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A scenario wherein the front-of-the-house employees will have a cultural misunderstanding with the house guests is when the language of the guests and employees is different. The scenario creates barriers in languages that lead to the lack of understanding about the cultural aspects of the house guests visiting the hotel group. I believe that language barriers are a common issue that can be faced by employees within the hospitality industry. While being engaged in the hospitality course, I have gained a wider insight that not being effective with house guests with different languages also makes them hesitant to participate in voicing their opinions and conversations. Moreover, in case the service users or the house guests belong to one culture and front-of-the-house employees belong to another culture belonging to it also leads to cultural barriers (Liu et al., 2022). The language barriers often lead to misunderstandings and conflicts due to the variation in the cultural norms and values among the guests and the employees. The diversity in the workplace within the hospitality industry often leads to bringing in staff members belonging to different cultural backgrounds (Mattila, 2019). As a result, it leads to a lack of communication and miscommunication, which tends to create cultural misunderstanding among the hospitality group and the house guests. Proper training for the front-of-the-house guests is also a crucial reason why cultural misunderstanding occurs between the house guests and the hospitality business. Training is of significant importance to the employees to learn foreign languages, however, its absence often leads the employees to face diverse problems to deal with and learn about house guests’ cultural aspects in the proper manner.
It is significant for the employees to develop and make significant changes in the behavioral aspects as well as skills to avoid the occurrence of cultural misunderstanding with the house guests visiting the hotel business. One of the primary skills that needs to be developed for effectively avoiding cultural barriers and misunderstandings between the employees and the house guests is the improvement of cross-cultural communication. Cross-cultural communication skills are one of the necessary elements that are effective for preventing cultural issues from taking place in relation to the visitors. Developing the skill also provides efficiency to the employees to effectively communicate with guests from different cultural backgrounds (Koc, 2020). Another important skill that needs to be developed is the improvement of cultural sensitivity. Improving cultural sensitivity is vital for gaining insights into understanding different cultural attributes as well as cultivating awareness to avoid the issues related to unintentional offenses related to cultures. Adaptability is also a major skill that plays a significant role in the prevention of cultural misunderstanding for the employees within the hotel or hospitality businesses (Lee et al., 2023). It allows the employees to comprehensively be flexible with the preferences, norms, values, and practices concerning global cultures. An important behavior is respect for diversity. Respecting the diversity of the house guests that arrive at the destination is an important aspect to avoid hurting the sentiments of the house guests leading to prevent the tendency for the cultural misunderstanding to occur. These skills can be helpful for my professional development as they can be helpful for understanding the customers' needs as per their cultural preferences. 
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