Video critique

[bookmark: _Int_JOFEAf0i] This critique is a discussion about the communication between the client and counsellor in a counselling session and relating it Carl Roger's person-centred theory. This critique also discusses about why the skills positively identified are important in a nursing environment. According to counselling is a method that supports to client by using different processes/ approaches to manage what the client is going through (Gogate, 2012). Carl Rogers (1902-1987) was one of the originators of the humanistic approach in counselling and psychology and is known for one of his theories called the person- centred theory.  Rogers's theory discusses about the communication and the relationship between client and counsellor in counselling, which he conveyed that the relationship between them should be transparent. Rogers believed that every human is capable of problem solving, Roger also believed that in order to grow the environment needs to be aware of how to approach others, especially in a counselling environment (McLeod, 2024).
[bookmark: _Int_t4jEf98j]This video is about a client who is dealing with a lot of emotions and is finding life harder than usual, this is also mainly about the way the counsellor and client choose to communicate. The first detail in the video identified is the way the counsellor greets the client by moving her chair closer towards the client and glancing a smile. This shows me that the counsellor is being friendly and wants the client to feel relaxed and at ease. This also shows me that the counsellor is trying to make the client understand that the room is a safe spot for her to feel safe in opening up about her struggles. The video then shows how the client becomes more comfortable by seeing the change in her body language as she is using hand gestures to express her feelings. furthermore, in the video you can also see that the client struggles to keep eye contact with the counsellor at the beginning of the session, which indicates that she may be nervous about sharing her issues, However, the counsellor remained the client and reassured her by engaging with her, this shows that carl rogers theory is being applied to this counselling session video as he believed that the six core conditions lie within the client and counsellor, for example the client being vulnerable and the counsellor having unconditional positive regard which according to Cherry (2023) it states that “ is acceptance and support from the therapist towards the client, which can be seen in the video. According to Yao (2023) carl rogers developed unconditional positive regard as one of his core conditions to benefit the client.
Making someone feel understood and safe is very important especially in a nursing setting as nurses must deal with patients who have dealt with a lot and may feel misunderstood or uncomfortable being around others and nurses need to be able to take care of their own wellbeing. Therefore, this is a very important behavioural skill to have when communicating (tdb et al, 2023). Another communication skill identified in the video was when the counsellors nodded her head continuously which indicated that the client is being understood and shows the respect that the counsellor has for the client as the counsellor is using non-verbal communication, so that the client does not feel interrupted but feels as if the counsellor is engaging and listening, this also gives the client time to think which is very important to be able to communicate using body language in a nursing environment. Being able to use this can benefit as it helps convey and understand the right messages without interrupting others and avoid misunderstandings. It can also help diffuse difficult situations, build trust but can also undermine what is being conveyed. (Smith et al 2024). 
 A third skill identified in the video was when the counsellor placed her hand on top of the client's hand as she started getting emotional, this can be identified in the video as the client pauses and places her hand on her heart. This shows how positively effective the relationship between the client and counsellor became and how empathetic the counsellor is towards the client as she showed her a kind gesture to comfort her, which then the client responds with a smile to let the counsellor know that she feels appreciated and comfortable.Being empathetic is very important in a nursing setting as it helps build a respectful connection between the individual in charge of care and patient. It is very important to have a mutual and respectful connection as it makes it easier the nurse and patient to communicate, as there may be very difficult situations (Reid, 2023).

On the contrary in the video, it can also be seen towards the middle of the video the client could not stop shaking her legs or stop fidgeting which shows that she may be feeling very anxious and nervous to have to relive the struggles she had come to open up about, however the counsellor body language also seemed uncomfortable as she might have not known how to calm the client down. This can be seen in the video when the counsellor slides back on her chair and loses eye contact with the client. This shows that in the moment the counsellor was providing less affection and concentration, which can be seen as conditional negative regard, which occurs when the affection and expectation don't meet up. This is a type of behaviour that cannot be offered in a nursing environment as it may cause unwanted miscommunications or problems, as if nurses do not pay attention to their patient and get one thing wrong it can affect the persons health long or short term. (Kanat-Maymon et al, 2021)

 
[bookmark: _Int_dEfsuHPZ]In conclusion the video critiques initial findings show that the relationship between the client and counsellor went very well as they engaged with each other and showed respect at all times which is very important as it defines the connection between them as allows the client to feel valued, safe and open to expressing her concerns in a non-judgemental environment (Aipc, 2019).This video critique also helps understand the importance of counselling communication skills in a nursing environment as it shows how important a patient's emotions are and how they could feel misunderstood and unsafe if not demonstrated with positively important communication skills. This critique shows a greater understanding of how these skills help manage patients and clients effectively that may be struggling with opening about the situations that have led them there and who have might gone through something traumatic (Gregory, 2024).
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