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Health and well-being become key priorities in business sustainability. Hotel industry is most attractive industry for customers who need to include health and well-being of customers and employees to develop overall business sustainability. This study has developed concept and importance of health and well-being inclusion in hotel industry. 
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Hotel sector plays an important role in providing employment and good income. According to Ariza-Montes et al. (2019), hospitality industry is a strategic industry that has provided a total of 4.4% of European employment. A significant employee rate has been noticed in this industry which needs health and well-being concepts for their long-term sustainability in organisations. Health and physiological well-being are factors are used for stating the working conditions of hotels. Work-related illnesses and injuries are used under these factors for employment development in this sector. As mentioned by Sesini et al. (2020), sustainable consumption is most crucial aspect of a hotel’s sustainable development. This industry must ensure environmental and social wellness for business sustainability in current competitive business market. Ponting (2020) stated that employee well-being is a key element for organisational success which ensures the quality of life for employees for long-term engagement. Employees are considered a main internal body for hotels to provide more customer-centric services that directly impact profitability and sustainability of hotel business. Employees are needed to be retained and engaged for highly customer–focus service for growth and sustainability of hotels. Hence, employee engagement and retention are a key aspect of health and well-being trends in hotel industry. 
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Hotel industry needs to be effective in health and well-being of employees. I have gained from journals that health and well-being are needed to be most important priorities of businesses in hotel sector. Employment is considered a most important asset for companies to produce and services to employees. Hence, I think it would be most effective for business sustainability in hotel industry after inclusion of health and well-being factors. It would be highly effective for employee retention and business sustainability for further growth and sustainability of overall business in marketplaces. I would say this would be a more creative and innovative strategy for hotel sector in strategically managing employees towards customer services activity and efficiently. 
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Effective management is needed to be maintained for accurate employment safety in hotel sector. It is important for the hotel industry to be more customer-centric and to be more profitable and productive towards competitive marketplaces. According to He et al. (2019), employee well-being is designed in hotels to support employees in achieving emotional attachment towards organisations. It has greatly impacted employee retention as well as strategically impacted wellness for organisational profitability. As stated by Mody et al. (2020), better retention and recruitment of employees in hotel sector are possible and health and well-being practices attract a potential employee base. Additionally, it is used to boost employee engagement and morale that have impacted greatly business sustainability and wellness for future development. An organisational culture along with health and well-being integration makes all employees feel like a central part of a business which has greatly impacted business innovation and sustainability for future growth in marketplaces. Employee retention and attentiveness towards customer services in the hotel sector have a significant goal for better customer engagement as well as this has impacted greatly future business growth strategically. Hence, health and well-being practices in the hotel business would assure successful employee engagement that would be highly reflected in customer service. 
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A total of five journals are being incorporated in this study which has analysed the importance of health and well-being for hotel business sustainability. However, contradictory view of other journals has affected exploration of information on the actual importance of health and well-being in hotel sector. Baryakova (2019) stated for importance of hotel sector in employee well-being which lacks current real-life data. Additionally, Cozzio et al. (2018) have discussed health and well-being on a customer-centric approach and have not linked it to employment. Such a customer-centric approach and real-life data are not explored in this study effectively. 
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From above-mentioned analysis, it can be concluded that health and well-being in hotels have a direct link to employment sustainability. Employees are main asset that keeps a customer-focused service approach in hotel industry and so their attention and wellness are needed to be a top priority for hotels. Health and wellness for employees are needed to keep in mind for hotels that would determine future development and sustainability of hotel industry. 
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