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[bookmark: _Toc71271666]Introduction
For this academic report, research has been carried out that will serve to analyse of the impact of the Virtual Learning Environment (VLE), in particular on the learning experience of students at the University of Wales Trinity Saint David London. As part of the research, primary and secondary data will be collected and subsequently analysed.

As an initial part, a questionary will be conducted with the use of the Microsoft Forms tool a survey with the students of the University of Wales Trinity Saint David London, this will be used for the collection of primary data conducted exclusively online for the current pandemic situation and to protect the privacy of the participants, anonymity will be applied. Within this report, graphs will be illustrated to show the results obtained from the survey.

Subsequently, as part of the research, the secondary data published on the subject of the impact of the virtual learning environment (VLE) on the learning experience of students in general will be collected and analysed as a collection tool.

Finally, a conclusion will be provided by the analysis of primary and secondary data. In addition, citations and references with the Harvard style of reference will be used. 

[bookmark: _Toc71271667]Primary data
A survey has been made with the aim of identifying the experience and impact of the Virtual Learning Environment (VLE) on Moodle in students of the University of Wales Trinity Saint David London.
In the survey created with 12 questions of various kinds and answered by 20 students, it is possible to identify some fundamental aspects and key answers on the experience had in the VLE and how the Moodle has made it easy or not to study online in the last period due to Covid-19.

A first aspect that comes out of the statistics of the survey is the gender of the people, various students answered this survey and it is clear that 55% of them were women and the remaining 45% were men. Also, considering their age group it is possible to note that the majority age of students who completed this survey was of +36 years old with a 35% in the graph, successively the second major age was of 31-35 years old with a 30% in the graph , and the two ages with the lowest percentage are 26-30 years old with 15% and 18-25 years old with 10% in the graph. It is clear that this survey was completed on average by a Woman aged 31 or over.

Figure 1. Gender and Age group. Source Survey VLE Author (2021)


A second aspect when analysing this survey comes from which year of study the students who completed the survey are, from the answers it is possible to note that most of them come from the First year of University which is the 90% in the statistics of the graph, a small part of them comes from the second and third year identified as 5% in the graph.


Figure 2. Year at the University. Source Survey VLE Author (2021)


The analysis of this survey focused mainly on their experience with the VLE Moodle and it is crucial to identify if these students already had a computer with them before the VLE and how they rate their competency on it.
Although for a small percentage, it is possible to understand that for some of them the VLE was reason to buy a new computer, exactly 15% of them did not have a computer before starting the VLE, ​​while the remaining 85% already had a computer before the start of the VLE.
Additionally, their experience with computers and how confident they are in using it is fundamental for those who, use computers to study and follow university lessons at a distance, in the results of the survey conducted from 0 to 5 the average of the answers obtained is 4.05. Many of them had a good computer skills, some answers have been rated as 3 out of 5, this means that some students do not have excellent technological skills.


Figure 3. Computer before VLE. Source Survey VLE Author (2021)

	
Having identified students' computer competence, a key topic, the Moodle has been analysed.
The first question about the Moodle is whether or not they agree that it is sufficiently explained by the University and they have no issues using it, from the graphs is clear that 60% of them agreed with this sentence so the Moodle is well explained by  the University. A small percentage, however, did not agree to the sentence and therefore probably did not understand all the functions of the Moodle.



Figure 4. Moodle sufficiently explained by University. Source Survey VLE Author (2021)


The second question about Moodle in the survey is about what students prefer and use the most in Moodle. From the graph obtained it is possible to see that many aspects of Moodle are used and liked by students, but the one with the most votes is My Modules, probably because many students use this part to review the lesson and understand the module. With 8 votes each Email and Library both very used during the term and for the exams. The least used or disliked part was the Service Desk with only 2 votes.
It is clear that many aspects of Moodle are important to students and some of them prefer and use some platforms more frequently than others.


Figure 5. Moodle's platforms. Source Survey VLE Author (2021)


To understand what the impacts of VLE have been with students, it is necessary to analyse this question created, the question is focused on aspects such as, Flexibility, Group Communication, Comfort, Stabile Connection, Travel Cost, Lecture Understanding, Improved Technical Skills, Unpreparedness, Increased Inclusivity, Social Isolation, Access From Anywhere and Physical Activity and how they have impacted students' lives since VLE. Each student could choose Strongly Agree, Agree, Neutral, Disagree or Strongly Disagree. The analysis of each of them will be conducted in this report.
It is clear from the survey obtained that many students have got benefits from the VLE, ​​such as the flexibility during the VLE and this got 50% on Strongly Agreed followed by Comfort also with 50% on the survey. But the two main reasons that students agree, exceeding 60% of Strongly Agreed are the Travel costs, since the VLE allows to reduce the costs of each trip, and access from anywhere, an advantage for many who were able to follow their lessons wherever they might be.
But the benefits also bring disadvantage, and although there are few in the VLE, ​​the most voted were physical activity which got 10% of Strongly Disagree, since the VLE can be a weakness in the fact that many students are not encouraged to leave the house as often as when they go to campus and, social isolation with 5% of Strongly Disagree is another lack of students when they have the VLE, ​​the lack of socialisation with classmates.
One last disadvantage was the stable connection rated with 20% on Disagree, this can influence how much students can follow the lessons, a bad connection could be the cause of disadvantage.


Figure 6. Benefits and Disadvantages of VLE. Source Survey VLE Author (2021)

The benefit and disadvantage graph leads the survey to an important question that asks students if they prefer Online learning or Campus learning. For a few points Online learning got the most approval with 55% compared to 45% on campus. This infers that overall the students found online learning enjoyable and that they prefer it over campus.


Figure 7. Online or Campus learning. Source Survey VLE Author (2021)


In the final questions in the survey they focus on how much they rate their experience with the VLE, having positive responses with a rating average of 4.50 out of 5 stars, and then if they would recommend the VLE to people with a +40 NPS score.
[image: ]
Figure 8. Recommendation. Source Survey VLE Author (2021)


And finally what recommendations could they give to improve the VLE and among the most obtained it is clear that the students are comfortable with the current VLE and that they would like more to improve moodle explanation.
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With the Covid-19 pandemic, virtual learning has become common to everyone. Students from all over the world have had to adapt to a new method of learning. This also applies to teachers who, after years of teaching, have had to change their way of teaching. The VLE literally saved many students from their studies, without it they would not have been able to start, continue or even finish their studies. Obviously, despite the many benefits that the VLE has brought, there have also been some disadvantages.
The analysis of this topic will be conducted in this report.

Studying online allows students to review all study aspects and other learning materials which makes it easier for them to prepare for exams.
Almost all lecturers use a totally different and mixed learning method, this involves activity in the traditional classroom and managed by a virtual learning system. VLE is regarded as a positive practice by many studies, students are less embarrassed and are encouraged to interact more and lecturers can motivate students by providing topic indications and suggestions. To establish the fundamental skills for an efficient online communication is important to: expressing oneself fluently, opening the true meaning of the message given, focusing on the thoughts of others.
This learning method is widely used by teachers, which in turn helps both in sharing learning materials and for discussion among students. It also helps the teacher to start discussions online and monitor the participation of their students. Another benefit of the VLE is the ability to provide review teaching material, use e-mail and other similar activities, learning outside the classroom and teachers’ flexibility. 
The VLE allows lectures to see the activities that students perform and, help them even more in their learning, this is not normally evident in traditional classrooms. Being an online activity allows the teacher to track student activities and supporting them better.
All the activities of students using the VLE can be observed from many points of view. The teacher can log in wherever they are and see in real time, for example, course review, assignment, resource, forum, discussion views and also see which tasks or projects has been uploaded by a certain date or time within the deadline. (Ana Mogus et al., 2012)

A survey conducted by Hong Bang International University (2020) found many disadvantages students faced during their VLE.
Long hours of online classes resulted in boredom, loss of concentration, these were some of the complaints by students.
Among the complaints of the students, the devices’ overheating used for long hours and the Wi-Fi connection which is not always at the best level. Some students have made some suggestions regarding session hours which should not exceed 100 minutes.
 A common fear among students who have poor IT skills may change performance and therefore results in their final tests.
Another concern is due to the lack of opportunities in social exchange and therefore to the difficulty in being able to interact with other students. 
Regard the teachers’ complaints, it is noted that the most critical inconvenience is the management of virtual classrooms. And also, that students are often late or leave the classroom in the middle of the lesson.
Another problem is that students do not want to turn on the camera during the class which makes communication between teachers and students much more difficult. Only 18% of the participating students attend with the camera on, this certainly has a negative impacts in the VLE. (Doan Thi Hue Dung, 2020)

[bookmark: _Toc71271669]Conclusion 
In conclusion to this report, a survey with the aim of identifying the experience and impact of the Virtual Learning Environment (VLE) on Moodle in students of the University of Wales Trinity Saint David London, as results from the primary data, it can be understood that students appreciate teaching through VLE but despite all, half of them prefer to return to campuses having a traditional teaching. 
As regards the secondary data, it is clear that students as well as teachers have found many advantages but also many disadvantages with VLE, leading them to give their own point of view and also advice to improve this teaching method.
Even if the VLE was already used before the pandemic, it is possible to understand that it has brought many benefits but also disadvantages and it is very clear that in this year of the Covid-19 pandemic all the students who attended the traditional class were able to continue their studies, and the teachers were able to continue their teaching. This obviously had to change the habits in the lives of all of them, but this is to be considered as a positive aspect because they could have a different experience with the hope that all students and teachers can return to normal traditional classroom.
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Age Group

Vendite	
18-25	26-30	31-35	36+	2	3	6	9	

Year of Study

-	
First Year	Second Year	Third Year	Fourth Year	Postgraduate	18	1	1	0	0	

Computer before VLE

computer before VLE	
YES	NO	17	3	

Moodle explained

Moodle explained2	
Strongly Agree	Agree	Not Sure	Disagree	Strongly Disagree	6	12	0	2	0	

Moodle Usage

Serie 1	Calendar	Email	Library	MyTSD	Hwb	Service Desk	My Modules	5	8	8	4	5	2	14	


Benefit or Disadvantages

Strongly Agree	Flexibility	Group Comunication	Confort	Stabile Connection	Travel Cost	Lecture Understanding	Improved Technical Skills	Unpreparedness	Increased Inclusivity	Social Isolation	Access from Anywhere	Physical Activity	50	20	50	15	65	30	25	15	10	40	60	35	Agree	Flexibility	Group Comunication	Confort	Stabile Connection	Travel Cost	Lecture Understanding	Improved Technical Skills	Unpreparedness	Increased Inclusivity	Social Isolation	Access from Anywhere	Physical Activity	35	45	40	55	15	40	55	30	45	30	30	20	Neutral	Flexibility	Group Comunication	Confort	Stabile Connection	Travel Cost	Lecture Understanding	Improved Technical Skills	Unpreparedness	Increased Inclusivity	Social Isolation	Access from Anywhere	Physical Activity	15	25	10	10	20	25	15	40	40	20	5	30	Disagree	Flexibility	Group Comunication	Confort	Stabile Connection	Travel Cost	Lecture Understanding	Improved Technical Skills	Unpreparedness	Increased Inclusivity	Social Isolation	Access from Anywhere	Physical Activity	10	20	5	5	15	5	5	5	5	Strongly Disagree	Flexibility	Group Comunication	Confort	Stabile Connection	Travel Cost	Lecture Understanding	Improved Technical Skills	Unpreparedness	Increased Inclusivity	Social Isolation	Access from Anywhere	Physical Activity	5	10	




Type of Learning

Typeof Learning	
Online	Campus	11	9	

Gender

-	
Man	Woman	Prefer not to say	9	11	0	
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