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[bookmark: _Int_CvZknyXn]In January 2026, during my first term at university, I completed 4 digital skills activities using LinkedIn Learning as part of my university coursework which was relevant for my first assignment towards one of my modules. The task required me to watch a series of online videos that focused on developing key digital competencies, such as Microsoft 365, Outlook, Excel, Word, and Power Point to gain understanding essential tools used in academic and professional environments. After watching the videos, I was expected to answer a number of questions to demonstrate my understanding of the material I had watched.  
[bookmark: _Int_oOhg6pIM]This was completed independently at home using my laptop. I attempted to watch 1 video in one sitting in order to finish the task quickly. Each video contained a significant amount of information, and I moved through them without taking breaks or pausing to reflect on the content. Once I had finished watching a video, I then moved on to answering the quiz questions based on what I had learned within that video. 
During this process, I realised that I struggled to retain much of the information presented in the videos. Although I had technically completed the task, I found it difficult to recall key points when answering the questions. This made the activity more challenging than expected and highlighted some weaknesses in my approach to independent digital learning (LinkedIn Learning, 2026).
 
However, there were also several negative aspects. The main issue was my approach to the task. By trying to complete too many videos in one sitting, I became overwhelmed and was unable to effectively process the information. This reduced my ability to retain key points, which made answering the follow-up questions more difficult. 
An unexpected outcome of the experience was the realisation that simply completing a task does not necessarily mean that effective learning has taken place. Although I finished the videos, my understanding was limited due to poor time management and lack of active engagement. 
Overall, while the resource itself was beneficial, my approach to using it reduced its effectiveness. 
The challenges I experienced can be explained by the way I approached the learning process. Watching multiple videos in one sitting led to cognitive overload, which occurs when too much information is processed at once, making it difficult to retain and understand (Sweller, 1988). This suggests that my learning strategy was not aligned with effective study techniques. 
In addition, I did not actively engage with the material. I watched the videos passively without taking notes, pausing, or reflecting on key points. Active learning strategies, such as note-taking and summarising, are known to improve understanding and memory retention (Biggs, 1999). By not using these techniques, I limited my ability to fully benefit from the content. 
Time management also played a significant role. I prioritised completing the task quickly rather than focusing on the quality of my learning. This decision contributed to the feeling of being overwhelmed and reduced the overall effectiveness of the activity. 
From an academic perspective, this experience highlights the importance of self-regulated learning, where students take control of how they plan, monitor, and evaluate their learning (Zimmerman, 2002). My lack of planning and reflection during the task meant that I did not adapt my approach when I began to struggle. 
Overall, the difficulties I faced were not due to the content itself, but rather my learning habits and strategies. 
In conclusion, this experience has shown me that effective learning requires more than simply completing tasks. Reflection plays a key role in improving future performance, as highlighted in Gibbs Reflective Cycle (Gibbs, 1988). While the LinkedIn Learning activity provided valuable content, my approach limited how much I was able to benefit from it. 
If I were to complete this activity again, I would take a different approach. Instead of watching multiple videos in one sitting, I would break the content into smaller, more manageable sections. This would help prevent cognitive overload and allow me to focus more effectively on each topic. 
I would also make use of active learning strategies, such as taking notes, pausing videos to reflect, and summarising key points in my own words. These techniques would help reinforce my understanding and improve my ability to recall information when answering questions. 
Additionally, I would manage my time more effectively by spreading the task over several sessions rather than trying to complete it all at once. This would reduce feelings of overwhelm and improve the overall quality of my learning. 
This experience has helped me recognise the importance of adapting my learning strategies to suit the task, and I now understand that how I learn is just as important as what I learn. 
Action Plan 
In future, I will adopt a more structured and effective approach to digital learning activities. When using platforms such as LinkedIn Learning, I will limit the number of videos I watch in one session to ensure that I can fully concentrate and understand the material (LinkedIn Learning, 2026). For example, I will aim to watch no more than two videos at a time before taking a break. 
I will also implement active learning strategies by taking clear and organised notes while watching the videos. This will include writing down key points, definitions, and examples, as well as summarising the content in my own words (Biggs, 1999). I will pause videos when necessary to ensure that I fully understand the information before continuing. 
Time management will also be improved by planning my learning sessions in advance. I will create a simple schedule that spreads the workload over several days, allowing me to engage with the content more effectively without feeling overwhelmed. 
In addition, I will regularly review my notes after each session to reinforce my understanding and identify any areas that require further clarification. This will help me to retain information more effectively and improve my performance when completing related tasks. 
By following this action plan, I aim to develop stronger digital learning skills and improve my overall academic performance. 




SMART Action Plan
Specific: I will complete LinkedIn Learning videos in smaller sections and take notes during each session. 
Measurable: I will track progress by completing 2 videos per session and maintaining organised notes. 
Achievable: This is manageable within my study schedule. 
Relevant: It will improve my digital skills and academic success (Jisc, 2020). 
Time-bound: I will apply this goal and hope to complete by the end of the academic term. 
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