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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (250 words- Minimum of 2 referenced sources)
Introduction
Personal branding is how I share my values, skills and identity with the world. With a clear personal brand, I can communicate to the employers what I can add to their company and make myself more employable (Gorbatov, Oostrom and Khapova, 2024).
My current personal brand and development
For me, caring, approachable and a good team member are my personal brand. I communicate and listen well, understanding others' needs and positive working relationships well. However, my empathy is very useful in health and social care where respectful communication and team working are key factors to professional practice. Prior studies also indicate that a professional identity facilitates the move from university to work (Farnese et al., 2024).
I do need to be more confident when speaking to bigger groups though. I will do more short presentations, participate more frequently in group discussions and seek feedback. I can also enhance my decision making by prioritizing and setting time limits for the options I'm considering, instead of overthinking it. Additionally, I will build my confidence in IT and administrative systems through online learning and frequent practice. Self-reflection will be helpful for identifying what is improving and what does not. (Heydari & Beigzadeh, 2024). I will also maintain evidence of new skills and feedback to enable me to confidently discuss my strengths with an employer.
Conclusion
Building my personal brand will enable me to be seen as a caring, reliable and competent future Health and Social Care Worker. I can boost my confidence, decision-making and digital skill and make my strengths more visible, getting ready for work (Sylvester and Donald, 2024).
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Figure 1: Moodboard


Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally, you should provide a supporting rationale explaining and critically assessing this (250 words-Minimum of 2 referenced sources).
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Figure 2: Network Map
My own network of relationships at work, for support, social and community which can assist me to meet my employment target in health and social care. University tutors and lecturers are important career contacts as they can offer academic advice, feedback and information regarding employment opportunities. They can also assist me in knowing what employers are looking for and the skills I need to acquire. The creation of the professional identity during education can contribute to the transition from education into work (Farnese et al., 2024).
[bookmark: _Int_wO5VFASr]My family and close friends are a very important support group. They can give me a boost when I am stressed, unsure and not confident. However, my professional development could be restricted if I only relied on personal relationships as this is the case as the people who I know do not necessarily have specialist knowledge of health and social care. To broaden my professional network, therefore, I have to do more volunteering, placements, careers events and professional platforms.
I can build communication, teamwork and confidence skills in my social network. Professional networking can also be a source of information regarding vacancies, training needs and expectation in a workplace. However, networking online should be done with caution as inappropriate postings or comments can negatively impact my professional image. Personal branding can be beneficial if it conveys authentic skills and behaviours, but not an exaggerated image (Gorbatov, et al., 2024).
Community contacts will give me some experience and insight into the needs of those that I service. Nevertheless, networking should not be viewed only as a way to obtain employment. It should be based on real relationships, support and responsible communication. I will regularly audit my network and try and make 2 new networking contacts per month.


Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (400 words) Referencing of your sources of information is not a compulsory requirement but could be beneficial.
Topic: Supporting Health and Social-Care Workers' Wellbeing
Target audience: Students and new workers entering the UK health and social-care sector
Health and social-care workers is to assist those who are elderly, disabled, suffering from serious illness or emotional issues. They can be involved in care for the person, communication, protection, medication support, and help with daily activities. This work can be a rewarding one, but can also be emotionally demanding, long hours, staff shortages and difficult decisions.
There is a link between staff wellbeing and quality of care; this is because staff wellbeing is a factor that affects quality of care. This helps employees feel supported and increases their effectiveness in communicating, collaborating with others, and caring compassionately. Stress, exhaustion, and demoralization can lead to decreased concentration, motivation, and patient reactions.
Sustainability of the workforce is still a major concern in adult social care. The most recent piece of workforce evidence highlights recruitment and retention, skills and staff development as ongoing issues (Department of Health and Social Care, 2025). These pressures can lead to additional workloads for current staff members and make it more challenging for organizations to deliver reliable care.
Regular supervision and opportunities for staff to discuss concerns should be offered by managers. Supervision can allow for reflection, opportunity to pinpoint areas of training, and provide constructive feedback. Reflection is useful as it allows them to learn from their experiences and build their professional competence for the future (Heydari and Beigzadeh, 2024).
Organisations should also ensure fair rosters, sufficient breaks and sufficient staffing. Flexible working can help staff with caring requirements or commitments to education or health reasons. It has the potential to enhance inclusion and support to staff retention if fairly applied.
Another type of support is training. Pupil care and safeguarding, communication, infection prevention, moving and handling and digital systems and emotional wellbeing should be covered in employee training. When implementing digital change, it is important to proceed carefully as new systems can have the potential to add pressure upfront. Research conducted on Digital Social Care Records identified that it can be time consuming, resource heavy and require training and involvement of staff (Malley et al, 2026).
Employees who have a high degree of emotional intelligence can understand and regulate their feelings, as well as react to others in the right way. Resilience assists people to bounce back from challenging events and to operate safely at work. But in no way should resilience be used to justify too much work or poor management from a staff member.
A psychologically safe workplace enables employees to disclose concerns, admit errors and seek assistance without fear or concern of humiliation or unfairness. NHS equality guidance focuses on 'inclusive cultures', staff voice, accountability and action against discrimination (NHS England, 2023).
It is important that staff wellbeing is a partnership between staff, managers and organisations. Staff members need to have healthy coping mechanisms and be supported, and employers need to ensure that staff are working in safe numbers, are supervised, trained and work in a respectful environment. Supporting staff is a great way to help improve care as it is safe, caring and of good quality.

Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
The main aim is to provide a more equal and inclusive NHS in which staff has equal opportunities, feel valued and can develop irrespective of their background or protected characteristics. The Plan will enhance representation, belonging and fairness in the NHS workforce (NHS England, 2023).



2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
The plan suggests that NHS organisations gather and review gender pay-gap data, determine the reasons for the gaps and put in place practical steps to tackle them. Progress needs to be tracked and the leader held to account for improvement (NHS England, 2023).


3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
Intersectionality is the idea that an individual might suffer from multiple forms of disadvantage as a result of two or more characteristics, such as gender, ethnicity, disability, age and religion. These can combine to form other experiences of discrimination (NHS England, 2023)



4. Why is it important for the NHS to create a psychologically safe work environment?
Psychological safety enables employees to voice their errors, worries, issues of bullying, or unsafe practices without the threat of repercussions. It facilitates learning, honesty, teamwork, and safer patient care (NHS England, 2023).



5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
They can have better experience at the NHS by being recruited, given a good induction, received suitable training, mentored, and offered equal opportunities for career progression. Discrimination, bullying, and unfair treatment should also be tackled by organizations (NHS England 2023).


6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Leaders are required to set clear EDI goals, resource it and implement the policy. They are expected to display inclusive behaviour, keep track of the progress and intervene when discrimination and inequality is noticed (NHS England, 2023).



7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
Workforce data can be used to highlight inequalities amongst certain groups and take specific actions in the NHS. These actions can range from recruitment, training, promotion and flexible working (NHS England, 2023).



8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
Gathering information on protected characteristics enables organisations to become aware of inequalities that might not be apparent. It enables employers to review recruitment, pay, promotion, disciplinary procedures and staff experiences by different group of people (NHS England, 2023).



9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
Flexible working may be useful for employees to support caring responsibilities, disability, religious duties, education and family needs. Applied consistently and fairly, it can enhance wellbeing and staff retention, and inclusion (NHS England, 2023).



10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
A first step is to set up clear reporting systems, address complaints fairly and take steps to ensure that employees are not subject to retaliation. Staff feedback and information about the workforce should also be used to pinpoint patterns of bullying and harassment (NHS England, 2023).







Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (300 words)

Dear Younger Me,
I know that sometimes you are afraid to talk to others or make big decisions. It's possible to be afraid of making mistakes or getting judged. I want you to know that you're not weak because you feel this way. They demonstrate interest in succeeding and fitting in with others.
An important thing I have learned is the importance of emotional intelligence. Emotional Intelligence is the ability to recognize, comprehend, and regulate emotions. As a result, you might have handled yourself differently if you had learned this skill earlier, when you felt anxious during presentations, group discussions, and challenging situations. You could have not been silent or overthought how you feel and told someone you trust.
It's important to build resilience as well. Being resilient doesn't involve solving all the problems by oneself. It's about learning from negative experiences, seeking assistance and going forward. If it's not perfect, it's not a failure. It's a chance to practice, get comments and get better.
You might also have gained insights into your strengths and weaknesses through reflection. Reflective learning allows individuals to examine what happened, how they responded and what they could do differently in the future (Heydari and Beigzadeh, 2024). This process could have helped you to build confidence, communication and decision-making.
Remember that you are caring, approachable, willing to learn and able to listen to others. The qualities are useful for health and social care. The skills of digital competence, professional communication and confidence should be further developed alongside the retention of the skills of compassion, respect for others.
Don't make comparisons with others. Be patient, take things step by step, ask questions and make mistakes. As you get more practice and experience, you will become more confident.
With encouragement,
Your future self




























Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals
[image: ]
Figure 3: Gant Chart

This Gantt chart shows a six-month plan to attain my employment goal in health and social care. In the first month, I will be taking a look at my career goals and revise my CV and personal statement. This will help me to express my strengths; empathy, teamwork, communication and willingness to learn.
In months 2 and 3, attention will be paid to presentation skills, decision making and digital literacy. Communication, record-keeping and the use of digital systems are important skills as health and social-care workers need to communicate with clarity, keep accurate records and use digital systems appropriately. Digital competence is becoming a greater priority as health and social-care services move towards electronic records and other technologies (NHS England, 2024).
In addition, I will participate in careers fairs, build professional networks and look for volunteering or placement opportunities. These activities will give me practical experience and insight into what employers expect. For months three and four, I will take part in appropriate training and gather evidence of my growth.
In last two months I will apply for proper roles and practise interview. I will assess my achievements and needs for further development at the conclusion of the plan. The Gantt chart can be adjusted if the conditions of the study and/or personal circumstances or employment opportunities change.




















Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement  and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (350 words Minimum of - 3 referenced sources). 

Introduction
I would implement a care record system for the care home that most of the staff would use to replace paper records. This change would be to make it easier to have more accurate records, enable sharing of information, retrieve information, and ensure continuity in care. Digital care records can help to document care plans, medication details, incidents, appointments and residents' changing needs.
Digitalisation is an important part of the modern health and social-care agenda. Digital social-care records can enhance access to information and help to better coordinate care, but there needs to be more support for providers to get them in place and use effectively (NHS England, 2024).
Implementation of the change
The three stage change model of Lewin (1947) would be used, which involves unfreezing, changing and refreezing. In the unfreezing phase, I would make sure to articulate the need for change. Staff would be asked to share their concerns with the current paper system to discuss problems, including information missing, documentation duplicated, delayed updates, and difficulty finding information. Engaging employees at this point may minimise opposition and make them feel a sense of ownership about the change.
The care home would choose an appropriate digital-record provider and then gradually implement the system during the transition period. A small pilot group might test the system prior to implementation throughout the entire home. Staff would be trained, demonstrated and have supervised practice. Feedback would be taken to deal with technical/operational issues.
At the time of refreezing, digital recording would be an accepted part of the normal working procedure. Existing policies, induction materials and supervision processes would be revised. The manager would keep an eye on the quality of records, staff confidence, the security of data and the impact of the system on the residents' care.
Skills required
Requires leadership, communication, organization, problem-solving, and digital literacy skills. There would also be a need for emotional intelligence as some workers might be afraid of technology. It is important for the manager to listen to concerns and offer encouragement without imposing the change without consulting the individual. Leaders are especially vital during times of change where routines need to be changed.
Possible barriers
The obstacles may be related to the cost of the system, lack of confidence of staff, lack of sufficient training time, technical issues, poor connectivity and confidentiality concerns. Some employees may feel uncomfortable with electronic records and turn down the idea. The barriers can be phased, by involving staff, providing training, technical support, and clear confidentiality procedures.
Recent studies revealed time-consuming and intensive implementation of DSR. It also emphasised the need for training and including workforce and people receiving care (Malley et al., 2026). Hence, the change needs to be not only about acquiring technology but also people getting ready for new ways of working.
Evaluation and conclusion
Success of the change will be measured by auditing the completeness of records, feedback from staff, incident reporting, training completion and time taken for staff to find information. Digital care records have the potential to enhance efficiency, access to information and access for care workers. But, technology alone is no guarantee of success. It needs to be supported by effective leadership and staff engagement, training, evaluation and ongoing support. The Lewin's change model is helpful to prepare staff,  introduce the system and integrate it into daily care-home work.
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Gantt Chart - Career Development Plan
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