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	Extremely motivated and goal-oriented manager with 20 years experience in the management sector. I have great organizational and communication abilities. I am competent at leading a team and ensuring all projects are completed on schedule. I consider to be ready for taking on new challenges including managing multiple projects and leading a bigger team. I am confident that, with my experience and expertise, I would be an asset to your team.


Experience
	November 2016 – present
uber partner, uber
I ensure I drive my riders safely and in the best conditions. I deliver excellent customer satisfaction and  I have good time management. I work well under pressure

	November 2013 – September 2016
Shop manager, flagship miami
I was hiring, training, supervising and evaluating employees. I was also preparing employee work schedules. I was addressing employee disputes, questions, and concerns, ensuring all staff adhere to safety standards, company policies, and procedures and managing and accounting for all money-handling procedures. I was ordering, recording, and managing inventory. I was ensuring the shop is adequately stocked, clean, and visually appealing. I motivated employees to reach sales goals and provide excellent customer service. I also handled customer complaints.

August 2009 – october 2013
coffee Shop manager, TU café
I was overseeing the day-to-day operations of the coffee shop. I was bookkeeping, maintaining records, and running deposits. I was solving challenges faced by customers and employees. I supervised cleanliness and maintenance of the shop. I hired and training employees and adjusted menu to maintain customer flow. I also maintained inventory, ordering, and receiving product.




february 2003 – july 2009
sales assistant, starboard miami
I was serving customers and dealing with enquiries . I processed cash, card and online payments and I updated customer records in the company’s database as required. I was handling product returns and payment refund requests. I reported any inventory or service issues to management and the appropriate Account Manager immediately. I was also promoting products based on the company’s directives.


Education
	december 2021
certificate of higher education skills for the workplace, university of wales trinity saint david
I had many interesting lectures, including Academic and Employability Skills, Digital Skills, Effective Team Working and Communication, Problem Solving and Decision Making, Managing Enterprise in the 21st Century and Professional Career Development. They all helped me enriching my knowledge and my skills.


Skills
	Team working
Time management
	Communication
Analytical thinking
Effective decision making


Activities
I love working in a team, I perform the best in a team. I enjoy spending time with my family, playing football and fishing.  





















JOB&PERSON SPECIFICATION

Customer and Trading Manager
England, United Kingdom

JOB DESCRIPTION
Leading at Sainsbury’s calls for brilliant role models who lead from the front. As a Customer and Trading Manager, you’ll be part of our store leadership team who work together to create a consistently brilliant service for our customers whilst developing a diverse, motivated and energised team who love what they do.
Always ready to support, challenge and influence, you’ll coach colleagues to provide a brilliant service to our customers and together you’ll drive sales for your store. You’ll be hardworking, driven to succeed and offer excellent customer service no matter what you’re doing. 
Brilliant planning and prioritization skills as well as excellent commercial acumen are essential. You’ll love variety within your day and be a great team player, working side-by-side with your colleagues - owning the whole customer and colleague experience for your department, from great shop floor standards to ensuring the safety of everyone around you. You’ll also have the flexibility to support different store locations when asked.
Retail experience isn’t essential, but the right person is - an inspiring manager who works at pace, a responsive listener and a great communicator who is keen to use new technology. Our values make us different – there’s no uniform, because we want you to be you and there are lots of great benefits in helping us lead the way in retail, including:

· A discount card after 12 weeks for you and a second user that gives you 10% off your Sainsbury’s shopping, 10% off at Argos and 10% discount at Habitat. 
· Annual bonus scheme where you are rewarded on your individual contribution to our success.
· Retirement savings plan where we match your contributions up to 7.5%.
· Discounted shares in our Sainsbury’s Share save scheme.
· Our cycle to work scheme gives you the opportunity to hire a brand new bike and cycling equipment.
· Special offers on gym memberships, restaurants, holidays, retail vouchers and more.


Dear Sir/Madam,

I would like to apply for the Customer and Trading Manager position within your company, advertised on indeed.co.uk. As requested, I have enclosed my CV.

I will finish this year my Certificate in Higher Education Skills for the Workplace, which helped me enriched my knowledge and power of understanding on many business aspects. I intend to continue my studies and graduate Leadership and Management course, helping me become better and well prepared for a Management position. During my degree, I have developed my analytical, planning and prioritization skills.

As you can notice from my CV, I have experience in:
· Retail – I moved from sales assistant, offering great customer service to managing position within 6 years. I contributed to the store actively, reaching target after target.
· Managing – I was constantly on the shop floor, keeping teams alert and helping them sealing the deals.
I have also worked well under pressure and I am an excellent team player, I managed to communicate in a professional manner with both guests and colleagues and I worked flexibly whenever the management or my colleagues needed me.
My experience on cruise ships made me become more understanding of other cultures (there were 68 different nations onboard, among the crew) and aware of the cultural differences between people. This has transformed me into a more flexible person and I cope well with a rapidly changing environment. I enjoyed mixing with people from different cultures because no matter of how much experience one has, there is always something new to learn.

I look forward to hearing from you.

Yours sincerely,
Darius Apostol
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