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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The objectives of the assessment were to review already achieved outcomes and to clarify and revise any new or existing outcomes. This is a continuation of the original “What Matters Conversation” and assessment of care and support needs, as promoted in the Social Services and Well-being (Wales) Act 2014 (SSWBWA, 2014). 

Person 1 has multiple diagnoses, which can make it difficult to understand and process large amounts of information. The work I do with this person involves breaking information down into manageable pieces. 
I spoke with person 1 and their carer two weeks before the planned observation. The assessment was offered in the Welsh language as per “The Active Offer”, More than Just Words (Welsh Government 2022-2027). 

The purpose of planning the meeting in advance was to give person 1 time to think about whether they would feel comfortable completing the assessment in front of someone new. Person 1 may be hesitant to meet new people, and I have discussed this with my mentor. We suggested that person 1 meet with the observer to see whether they felt comfortable discussing their history with the observer. Person 1 and I have a good, honest relationship, and I felt they would be honest in their feedback and inform me if they felt uncomfortable at any time. Person 1 decided to proceed with the observation without meeting the observer and was comfortable without their carer present. 
Person 1 did not grow up in this area and has few links in the community; this is part of the work we have been trying to achieve. This can often leave people feeling isolated and unsupported. Welsh culture can be a different experience from the culture person 1 is used to, making it difficult to integrate into the community (Day et al., 2010). 
Being mindful of how language and culture may have a detrimental impact on person 1 is imperative in understanding social divisions and inequalities (Thompson, 2016). 

319 words





	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

Prior to the observation, I telephoned person 1 to check that they were still feeling well enough to take part in the assessment while I was being observed by my mentor. Person 1 assured me that they still wanted to do this. I did check in again when we arrived to ensure that person 1 was comfortable. I did not want to use my relationship with person 1 to pressure them into doing something to please me. I am mindful of the power imbalance within the social work role and how it could be perceived that the individual feels pressured to do what I have asked (Doel, 2016). One of the reasons I had chosen this individual was due to their low self-esteem and previous lack of encouragement to voice their needs, I believed that this observation would enable person 1 to feel empowered and have some control over the assessment, leading to a more collaborative discussion and strength’s based solutions based on what has already gone well and how we can apply this to future outcomes (Teater, 2014).

Even though I have previously offered the assessment in Welsh, I reiterated that I could arrange for it to be conducted in Welsh if person 1 requires this. This was declined, but a thorough discussion was held about how a person can think and feel about their first language and how difficult it can be to translate information into another language without losing its meaning (Prysor, 2023). 
In reflection on this conversation, it is important to note that, as a non-Welsh speaker, I would have needed to ask someone else to take over the assessment. This would have caused delays because there was only one Welsh speaker on the team. As much as I agree with the principles of “The Active Offer” (More than Just Words, Welsh Government 2022-2027), it is not always easy to implement, which can sometimes feel tokenistic (Welsh Government, 2021).

After introducing the observer, we had a brief chat to help person 1 feel at ease. The observation took place at person 1’s home to enable them to feel comfortable in their own environment; other options were offered but declined. I had printed and highlighted the areas for discussion and gave one copy to person 1 to help them feel fully engaged in the conversation. I am aware that person 1 can become overwhelmed with a lot of information, and I had broken the sections down into what went well and what we can do differently in the future. I find this style of communication with person 1 to be effective and inclusive. The outcomes need to be guided by person 1’s perspective on what has gone well.  When dealing with people with a multidisciplinary diagnosis, it is important to remember that they may not see the same outcomes that you have identified. (National Autistic Society, ND). 

Person 1’s interactions with other professionals have been prescriptive and resource led. They have had very little say in what matters to them and have become disempowered and disengaged until having social work involvement. Having the “What Matters Conversations” and letting this guide achievable outcomes broken down into smaller parts has enabled a co-productive, strengths-led relationship with person 1 (SSWBWA, 2014). The purpose of the assessment at this time was to consolidate on what has already been achieved and to get person 1 to take the initiative, making suggestions on what went well and how we can work together to achieve other possible outcomes, I did need to give encouragement and make suggestions during the observation to enable person 1 to pick out and recognise their strengths and achievements but on reflection this was significantly less input in comparison to a few months ago (Thompson, 2020). Understanding and utilising a person's strengths is vital in social work. Maclean and Harrison (2015) emphasise the importance of the strengths perspective, which focuses on individual qualities and adaptive abilities, noting that individuals are experts in their own lives and often have protective factors like family and friends. Howe (2008) highlights that effective social work relies on forming strong relationships, and emotionally intelligent practitioners create safe environments in which individuals can express emotions and explore ideas to improve their quality of life.


My communication style is open and respectful, and I interacted with the individual at their own pace, as Thompson (2016) suggested. My approach to communication reflects my personal values and aligns with the Code of Professional Practice (SCW, 2017), emphasising honesty and transparency. I find this enables people to feel able to communicate openly and to feel safe discussing the barriers they may face. When talking to person 1, I chose an informal style that fits their age and communication style, as being too formal might come across as unfriendly. It's important to remember that poor communication can hurt someone's self-esteem and make it harder to communicate effectively (Thompson, 2021).

With person 1, during the observation, I took a narrative approach; they like to talk through what is happening in their life, and we discuss what went well and what they could do differently if this were to happen again. It could be argued that this approach no longer fits within social work because of the form-filling format (Maclean, 2015). However, I find I get a more holistic view of what is happening around the individual. I believe I demonstrated active listening skills by encompassing a broad range of processes beyond merely hearing spoken words. Person 1 has many nonverbal cues, such as body language and facial expressions, and as the relationship has developed, I have been able to pick up on subtle changes and adjust my approach. Effective listening, as noted by Trevithick (2012), is fundamentally different from simply hearing the conversation. Trevithick emphasises that even small gestures of encouragement, such as nodding or maintaining eye contact, can help foster a positive, productive listening environment.

During the assessment review, the section related to person 1’s identified risks came up; person 1 stated they did not want to see or speak about this part of the assessment because it had triggering effects for them I asked person 1 if they would like me to keep that part of the assessment so they would not be able to look at it after we had left. Person 1 agreed, and I promptly put this part of the assessment under my own paperwork out of sight.   I was able to adapt the conversation to encourage person 1 to identify and discuss harm reduction techniques and coping strategies. I felt that person 1 had shown significant personal growth and resilience by recognising this potential trigger. Acknowledging an individual's resilience can highlight their strengths and potential for growth (Kelly & Gates, 2010). At this point, I could see that person 1 was beginning to lose concentration, and their body language was becoming closed off. I was aware they still needed to provide their feedback, so I thanked person 1 for their participation and said I would talk them through the revised information once I had completed it. 

On reflection, I will keep the risk assessment part separate in future reviews and focus on risk-reduction strategies. Many organisations use actuarial assessment methods based on statistics, which have gained popularity due to neoliberal policies focused on cost-benefit analysis. Critics, such as Keddell (2019) and McLean (2017), argue that these assessments often overlook individual strengths and lived experiences, moving away from the person-centred and social justice aspects of social work. The author suggests exploring the exchange model of assessment (Trevithick, 2012), emphasising the importance of individual commitment and collaboration in determining effective approaches through reflection and evaluation.

Person 1 asked if the observer could fill in the feedback form with them, as they found reading and writing challenging. They were happy for me to leave the room while this was completed. 
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1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Amanda let me know ages ago, she also called me this morning before you came and you were on time, Amanda is always on time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	She did and she explained everything to me.

	Were you clear why the social worker met with you today?

	Yes, Amanda explained everything again this morning.

	How well prepared do you think the social worker was for his or her meeting with you?

	Very prepared as always.

	  How has the social worker listened to you and respected your views and wishes?

	I think Amanda always listens to me about how I think or feel about something. Today there was a part of the paperwork which I was finding triggering and I told Amanda, and she told me we don’t have to discuss this today.
Today we also talked about what has been helping me and what is not working, Amanda listened how I felt, my views on the support and what my wishes are, and together we agreed my new plan. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, Amanda is really helpful, she helps me understand things and she really helps me calm down.

Amanda did ask me my language needs before we started. 



	How has the social worker’s involvement met your expectations for this visit?

	Amanda was great as always, just as I expected. 

	Are there any other comments or suggestions that you would like to make?
	I would like to say I think Amanda works too hard and I think she needs a pay rise for what she does. Amanda is always there for me, I can call her if I am struggling and she really helps.


























24

image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David




