Portfolio Tasks: The Language of Persuasion

4 ‘blogs’ written after discussion in lectures

13th May- Classic Advertising
by Joanna Lambert - Monday, 13 May 2019, 9:51 PM
 
Like Dylan, I was/am a bit ambivalent about this module. I can see the value of learning to think more critically about what we read, but it's nicer to think that I'm already aware of all the ways we're being manipulated and I'm not sure I want to find out that I'm being naive.
I enjoyed thinking about ways that advertising is manipulating culture, and driving home remembered things like the Coca-Cola Father Christmas in red and the De Beers engagement ring campaign, and now I'm thinking about it, I guess there's probably loads of other ways we're being told things are normal, that are actually completely fabricated by advertising companies.
I was also thinking about how sophisticated advertising can be used to promote 'good' outcomes, for example government campaigns about paying tax because 'everyone else is' (I can't remember the exact wording or the exact outcome but I think it was successful in getting people to pay tax). My sister is a doctor and was telling me last week about ways they assess patients to try and persuade them to give up smoking depending on the type of personality they appear to have- not exactly advertising, but again it made me think about whether sneaky psychology is acceptable if it's being used to achieve a positive outcome. 
It didn't seem especially relevant in class, but some of what we were discussing was differences between American and UK culture, in Australia there were government funded advertising campaigns about road safety saying things along the lies of 'Don't drive like a cock' and 'Only wankers speed', which definitely made an impact on me! Apparently there was also an advert promoting tourism in the New Territories that said 'C U in the N T', which has been withdrawn but which people were having tattooed on themselves, so I guess that's probably a successful advert! It would be interesting to look in depth at differences in advertising between countries. 
I'm also aware, like lots of my friends, I use algorithms all the time as a quick and easy way of finding what I want- I have music chosen for me and films and often birthday presents, and they're usually really good choices, so I accept that it's not exactly for my benefit, but I still enjoy the outcome.
I'm going to try to be more aware of the advertising I see, because I don't tend to watch television or youtube, or to read newspapers but there must be ways advertisers are still sneaking into my brain, so I'm just going to try and be a bit more observant. 
This is more of a train of consciousness than anything else, but I can see the blog idea is going to be really useful at recording ideas as we go along, and reflecting on what we've learnt once I've got into the swing of it. I also tend to have wild thoughts in all sorts of directions which I have no way of substantiating, Ralph was really useful at the beginning of the year at making me find evidence for my arguments but I know it's not my strong point so I'm optimistic that this exercise will help me form coherent arguments. 




Tuesday 15th May
by Joanna Lambert - Wednesday, 15 May 2019, 9:57 AM
 
I really enjoyed yesterdays lecture. One of my favourite things about university is being introduced to writing that I wouldn't know about otherwise (or be brave enough to read without someone holding my hand). I have tried to read Heart of Darkness several times and I think been a bit daunted by it's reputation and subject. I'm still a bit daunted, but might try and give it another go and try and recognise the techniques being used to make it so dark. Like Bernadette, I found thinking about lyricism useful, it's something I struggle with.
 
I started listening to the Radio 4 version of Cold Comfort Farm on the way home and then while I was cooking, I was trying to work out what exactly makes me love it so much. After all the listening to false arguments yesterday, it was quite entertaining to spot them in Cold Comfort Farm, I guess that's one of the things that Flora sorts out and one of the entertaining parts of the book. 
 
I found the David Icke stuff a bit frustrating, partly because I think there's far more subtle things we are all guilty of when listening to arguments, especially if it's something we agree with. We are constantly bickering about Corbyn at home, for example, and it's fascinating that we can have completely different impressions of the same speech, and I think a lot of it is because we disagree on various 'self-evident truths'. So while we can all agree that Icke's 'truths' are obviously nonsense, I think we are all guilty of failing to recognise our own 'truths'. And obviously, there is truth in some of what Icke says (or at least that was my conclusion from reading the Ronson book). And at least his monsters are fairly straightforward, so they're easier to dismiss than some of the ways groups in society are demonised.
 
Thinking about how much flawed arguments are motivated by fear is interesting. I seems obvious now but I've never properly understood that before. 
 
I'm still a bit confused about passive and active but the handout helped, and also thinking about how much I use passive verbs in writing (and possibly in speech too). It's good to have a name for something I'd only properly realised a few weeks ago, and I'll try and be more aware of it and how it impacts on a reader.
 
Being back at university has also meant I'm writing at home again, hurrah!



16th May Orwell, metaphor etc
by Joanna Lambert - Friday, 17 May 2019, 9:32 AM
 
I need to start writing this after I get home rather than the next morning because it all slips away so easily once my brains gone back to thinking about whether we need milk and all the domestic stuff. I have made a special folder for the things we are learning that I think I need to particularly think about when I'm writing so that's progress! Usually I just have a bag full of paper from each module which isn't the most convenient filing system if I actually want to remind myself of anything.
 
I am still battling with Riddley Walker, I haven't written anything essay-ish since October and it's painful. I keep coming back to it, so it's obviously niggling away at me, and I've very tempted to look at Wikipedia, but so far haven't given in.
 
I enjoyed looking at metaphor in a slightly different way than we did with Sam. I'm still not feeling any burning desire to read Tristan Shandy, but it was interesting thinking about the way he used metaphor.
 
The advice on things to look for when critiquing was really helpful, for our own work as well as for other people's, I am in a group where we critique each others work and I am usually the person who says 'that was amazing, I loved it', and then gets stuck. 
 
I came home and googled 'Tomorrow in the battle think on me'. It was interesting listening to you all talk about it, and what the writer was apparently doing and what the effect of it was. I guess, with lots of reading, we get much more from something if we understand the conventions (I'm thinking of my deep suspicion of fantasy, which maybe I can get over by just understanding it better). (Not Terry Pratchett, obviously, but maybe he's more satire than fantasy..). 


Monday 20/5/19- The Wasp Factory etc
by Joanna Lambert - Tuesday, 21 May 2019, 9:36 AM
 
I found reading the excerpt from The Wasp Factory and focussing on exactly how Banks uses language to sort of normalise Eric and Frank (but at the same time make you feel very alarmed) really interesting. I thought Jonathan's comment about Blyton was helpful (and funny) because that's definitely part of what makes it feel so disconcerting and I hadn't picked up on that at all.
I was suspicious of Ella Minnow Pea because I assumed it would be a bit of a sort of one trick pony but obviously I was completely wrong. It's interesting how the juxtaposition of what seems like a funny idea and a darker subject is so effective.
I'm ploughing on with my consonant story, I started again and it's a bit dark. I've just finished a book about the early days of midwifery which was unsettling and I'm currently reading the memoir of a forensic anthropologist so I'm blaming those. I'm trying to re-write now to make it more of a story.

[bookmark: _GoBack]Riddley Walker Task

What are the effects of writing like this?

The language used in Riddley Walker includes dialect works, like girt, and also completely unfamiliar words, like pernear. Even the familiar words are spelt differently. Deciphering the story word by word slows down your reading of it and means that as well as understanding the story you are also trying to understand each word and how it fits together. A lot of what Riddley says is familiar, but his way of talking about it defamiliarises it. 

The use of new and unfamiliar words (or familiar words broken down or used differently) separates him from us in place and time. The language is simple once you’ve understood the words, but the way the words are used is new. Most of the words are Saxon (and those that are not are broken down to make them seem more like Saxon words) and in English, Saxon words are associated with earthiness and a lack of floweriness. Riddley using these words makes him appear to be direct and trustworthy. If language shapes the way we are able to think, Riddley seems to be using the simple language to explore more complex issues- where does a story begin, for example. Even when this is not a new idea at the beginning of a story, the language makes it feel new, and as if we are with Riddley, exploring these ideas. 

The dialect and different way Riddley has of expressing himself gives us an impression of him. Using first language gives him a voice and helps us see the world through his eyes. It gives cuggestions about the way his mind works- ‘I’ve never liked 12 and this is 2 of them’, for example, makes him seem superstitious, and ponderous. His description of the lead up to the death of his father suggests that he is used to working hard, and that the work is important to him (or is valued highly by the society he lives in), because it is obviously important to him to explain the exact nature of what they were doing. The description of the earth works with the earthiness of the language. The images of working in the earth also help to root us in the story and give us something concrete to visualise.

The language also serves to persuade us to read on. Tiny riddles are set up as we read, while we try to give unfamiliar words meaning and are rewarded if we are right and the story moves on. Having to go back and reconsider slows the story down, but most of the words appear more unfamiliar than they are, so we are slowed down but not repeatedly frustrated.

The repetitive beginning feels like the beginning of a myth or fairy tale, as if it could be a standard beginning to various stories.

What is going to happen?

The opening excerpt introduces us to a time and place where language has changed and lots of words seem to have been lost. Without those words, Riddley seems to be grappling to explain more complex concepts, such as birth and death. I think that the story will gradually reveal what has happened to lead to this loss of language, and for people to be working so hard in the mud.
I think the structure of the society Riddley lives in will also be revealed, he seems to be working entirely under someone else’s control in a society where everything is structured- he had just finished foraging rota and was jobbing, for example, rather than a society where he could choose which activity to do or where he was working for himself. It feels like Riddley will challenge some of this and acquire more agency. 
The beginning of the story is quite dark. Riddley’s father is killed, and he implies that he is the only member of his family left alive. He doesn’t mention friends. Assuming that Riddley is lonely, I suspect that someone may come into his life and be a part of Riddley starting to question the system he lives within. It sounds as if the story won’t skirt away from difficult issues, and isn’t going to be a light hearted read.
Riddley appears to be a straightforward, trustworthy character who we will explore his world with, but in the novel it is possible that this will be overturned. I think that as he starts to question the system he lives within, other parts of his character will be revealed, and he will be more complicated than he seems at first.



Missing Consonant Task

Love in Warmer Climes

I am in a clearing in among a group of moribund shrubs, which we call our Woodland Area. Humid air wraps me like a shroud, clinging and dripping.  A world of damp. I am leaning over a body. One we popped down a week ago. Some pieces of C132, as I call him, are decomposing nicely. I move my pencil down my schedule of pieces I should examine. I wear a mask because decaying bodies release powerful odours. I love my work. I have an enquiring and sagacious brain. Now, finally my superior mind is recognised.

My life has been hard. I was born in a village in Devon and from an early age my life has been unfair. I was nine when my Dad abandoned us, sending only occasional cards and impersonal emails. When he dropped in and saw us, he never smiled much, and soon he had a new girlfriend and a baby. Seeing him was hard for my poor ma. She had no choice and cancelled any more ‘popping by’. When my dad said goodbye I knew a piece of me was broken. Maybe my belly, because I regularly found myself feeling sick. For a while, I assuaged my pain by slamming doors and screaming. Before long, I found my pain could be ignored if I slammed heads on walls and heard my school friends scream. Obviously my friendships suffered. I slipped under ripples of a lachrymose lake of loneliness, and I found my grades improved. 

As I grew up, I have found occasional oases of pleasure. One is my work. Because I am very knowledgeable in some more obscure areas, I have found work as a kind of helper. On Mondays, Wednesdays and Fridays, I, and several equally  clever folk dismember bodies. Dead bodies, of course. A legal business, mainly.  We advise police forces on how flesh and bones decompose. Obviously in England and Wales, body farms are illegal. In America, police can access all kinds of dead people in all kinds of places, all handily placed inside a few square miles. For research. We provide a similar service for our poor UK police. 
We are based in India, which means we can use a small loophole and also offer some more unique services. All useful, all basically lawful. In Punjab’s warm clime, my line of work can smell fairly bad.

I remain lonely, however successful I am financially. Once you have a flaw in your psyche like mine, people behave less kindly. My colleagues rarely include my name on Facebook groups, or even ask me if I am free for a drink. Even when I ensure I have showered and smell like everyone else. I can never forgive my dad for causing my deficiency. I occasionally mail him surplus pieces from work, which briefly makes me feel fond of him as I imagine him hopefully opening an innocuous parcel smelling of formaldehyde and mild decay. 

I bend over and caress C132’s cheek, which collapses under my hand. A man, I know from my paperwork. One would have problems being sure based only on his poor remains. I give him a friendly kick. He leg collapses slowly, revealing a world of pale and wriggling worms. His smell overwhelms me. I inhale deeply. Remembering my professionalism, I examine him (and his many denizens) carefully, and kick him harder. Once his body is in pieces, my headache diminishes and my nausea subsides. I wander back along a narrow road. Several colleagues are in our office, obviously no one acknowledges me. I wipe a squirming blob from one of my sandals.  

Elsa arrived on Friday morning, rays of sun making her appear like a goddess who would only be briefly in our realm. She was lying on bare soil, and unusually I found myself full of compassion. I fell on my knees by her lovely face. Her eyes had begun fading, flies swarmed around her as much as for anyone else.  A cloud of syrupy, perishing flesh surrounded her. I swallowed. I have rarely considered romance previously. Now I am no longer a wolf walking alone in our cruel world. I have found love.



Re-ordering Paragraphs Task

1.Once, in a dry season.. It was a matter of misplaced self-respect.
2.I had not been elected to Phi Beta Kappa.. To such doubtful amulets had my self-respect been pinned, and I faced myself that day with the nonplussed wonder of someone who has come across a vampire and found no garlands of garlic at hand.
3.Although to be driven back on oneself is an uneasy affair at best.. as Rhett Butler told Scarlett O'Hara, is something that people with courage can do without.
6.Like Jordan Baker, people with self-respect.. and not they, did Anne Frank
7. In brief, people with self-respect exhibit a certain toughness.. is the source from which self-respect springs.
10. That kind of self-respect is a discipline, a habit of mind.. in a cold shower
11. But those small disciplines.. In order to remember it, one must have known it.
4. To do without self-respect, on the other hand.. whether or not we respect ourselves.
5. To protest that some fairly improbable people, some people who could not possibly respect themselves, seem to sleep easily enough, is to miss the point entirely.. "It takes two to make an accident."
8. Self-respect is something that our grandparents, whether or not they had it, knew all about.. Indians were simply part of the donnee.
9. In one guise or another, Indians always are.. They are willing to invest something of themselves; they may not play at all, but when they do play, they know the odds.
12. To have that sense of one's intrinsic worth which, for better or for worse, constitutes self-respect.. meeting the next demand made upon us.
13. It is the phenomenon sometimes called alienation from self.. one runs away to find oneself and finds no one at home.


The use of storytelling in two contrasting ads of your choice

I wanted to look at two successful advertisements which used social media to share their message in non-traditional ways. I am going to look at the Burger King ‘Net Neutrality’ ad, and then Elon Musk firing a Tesla car into space. Although these advertisements are similar in some ways- both being technically low budget, both mainly being shared on Youtube and neither spelling out a conventional advertising message, or using obvious story-telling techniques. The biggest contrast between them is the product being advertised. A Burger King Whopper costs £4.19[footnoteRef:1]. A Tesla roadster costs around $76,000 (£60,000)[footnoteRef:2] [1:  In Cheltenham, UK, May 2019, prices vary.]  [2:  For a 2019 Tesla Model S 75D AWD with basic trim. (www.autoguide.com)] 


The Burger King Net Neutrality ad had 3236 views on Youtube, 1.4m views on twitter and was shared and discussed widely.  It showed various people announcing that they didn’t understand net neutrality, and then Burger King customers being told that they would have to pay significantly more to have their food more quickly.  The customers were appalled. The advert didn’t directly promote their product at all, though the customer’s disappointment and irritation to be kept waiting made it clear that the Whoppers were desirable. The advert also implied that Burger King products were (usually) good value.  

In February 2018, XSpace, Elon Musk’s space exploration company fired Musk’s personal Tesla car[footnoteRef:3] into space and live streamed footage from the car for more than four hours. Technically, this “car advert in space” (Naomi Klein on Twitter) didn’t cost Tesla anything at all, but has been viewed nearly 17m times on Youtube. Interestingly, you can still track the car’s journey through space now[footnoteRef:4]. As well as the initial excitement, this ‘advert’ has significant longevity.  [3:  Unless you believe internet claims that the video must be a lie because the earth is flat. ]  [4:  Currently over 203m miles from Earth and heading towards Mars.] 


Both the advertisements used humour and a ‘quirky’ approach. The Tesla car fired into space was Elon Musk’s own car, complete with a model spaceman driving. Burger King juxtaposed an important issue with its burgers, an entertaining way to make a serious point. 

It is possible to see Burger King’s advert as a company supporting its customer by engaging in corporate activism[footnoteRef:5], or, more cynically, as an example of a wannabe “woke” brand[footnoteRef:6], trying to appear engaged. A U.S survey suggests that a majority of consumers feel that big brands should be taking a stand on political and social issues[footnoteRef:7]. Among other issues, Burger King has recently campaigned for/exploited concerns about bullying and right wing politicians[footnoteRef:8].  These adverts make sure that Burger King is positioning itself carefully as a force for good. [5:  https://www.alto-analytics.com/en_US/burger-king-raises-net-neutrality-awareness-with-corporate-activism/ has an interesting pictorial representation of how the Net Neutrality advert influenced the public debate on Net Neutrality in the U.S. Burger King’s identification of what matters to its customers meets www.storywide.com’s first ‘law’ of storymaking in adverts.]  [6:  https://www.vox.com/2018/1/24/16924398/burger-king-net-neutrality-open-internet-fcc-brand-marketing discusses BK’s attempt to align itself with Millennial values ]  [7:  https://www.marketingdive.com/news/nearly-70-of-consumers-feel-brands-should-get-more-political-study-finds/514428/]  [8:  https://twitter.com/BurgerKingUK/status/1129748114129215491 (in response to Nigel Farage and Tommy Robinson having milkshake thrown at them); https://www.youtube.com/watch?v=0e8fcpYX5us (advert comparing responses to ‘bullied’ Whopper and bullied teen.] 

A survey on Alto-Analytics suggests that if internet customers were paying more for their internet, one of the sacrifices they would make to fund this would be fast food, so Burger King might have an even more basic reason for weighing in on this debate.

Burger King’s new campaigns seem to be paying off for them. After a period of loss, profits are now increasingly steadily, currently more quickly than McDonalds[footnoteRef:9]. [9:  https://www.forbes.com/sites/chloesorvino/2019/04/08/whopper-of-a-turnaround-at-burger-king-the-3g-capital-model-actually-worked/] 


The story told by Burger King was that it was a brand that understood its customer’s concerns, and was prepared to position itself on social media despite the risk of alienating other customers. The company used the debate on net neutrality to demonstrate that “Burger King [is] a place that doesn’t prioritize and welcomes everyone”.[footnoteRef:10]  Customers can buy a Burger King and not feel guilty about their health or impact on the environment because Burger King is ethical and cares about its customers and the vulnerable in society. [10:  global chief marketing officer Fernando Machado (https://eu.usatoday.com/story/tech/talkingtech/2018/01/24/t-ceo-calls/1061071001/)] 


The ‘Tesla in Space’ was Elon Musk’s own car. Elon Musk is a controversial character on social media[footnoteRef:11]. He is, either deliberately or not, selling a story of himself. Like Steve Jobs, his brand is carefully personal. He uses his Twitter account to personalise Tesla. [11:  As an micro-experiment, I asked my teenagers what they thought about Musk. My daughter (17) immediately started talking furiously about him kidnapping a celebrity and being arrogant, my son (15) said he was amazing, clever and didn’t care what people thought about him. My wife had no idea who he was. In ‘The Future of Advertising for Luxury Brands: Part 1 by Sophie Doen (Sept 2015), it is suggested that luxury brands should be building relationships looking 25 years into the future. It’s possible that Musk is as interested in appealing to future customers as current potential customers. Tesla’s website refers to their secondary target market as being college students, specifically ones going to a prestigious university (https://teslamotorsdeca.weebly.com/secondary1.html) 
Musk has also suggested a British cave diver involved in rescuing the Thai boys (a hero in the British media) was a paedophile, explained how he could have rescued the boys better and smoked drugs on social media.  ] 

The ‘Car in Space’ stream linked Musk with America’ return to space. Musk managed to “imply Roadster were symbols of human ambition and technological progress” (Businessinsider.com), with Musk challenging the status quo, a rebel who refuses to behave conventionally. Alice Gorman[footnoteRef:12] suggests that Musk’s Roadster footage is “the first “dick pic” in space”.   [12:  https://www.newyorker.com/books/under-review/elon-musk-and-the-failure-of-our-imagination-in-space is an interesting read.] 

Tesla is a much newer company than Burger King, but has faced its own challenges in keeping up with its promises (at one point having to extend it’s production line into tents in the car park of its factory)[footnoteRef:13]. However, it is steadily making a profit[footnoteRef:14] and it is now “within striking distance of selling more vehicles the Porsche.. at a better margin per vehicle.”[footnoteRef:15] [13:  https://www.businessinsider.com/tesla-is-building-second-tent-at-its-fremont-factory-2018-10?r=US&IR=T and others]  [14:  https://www.macrotrends.net/stocks/charts/TSLA/tesla/gross-profit]  [15:  www.cleantechnica.com] 

So the story Musk is trying to tell is that Tesla is a brand going beyond the status quo, across conventional frontiers, giving America back it’s rightful position in space while being competent and reliable. A brand that is outrageous, yet safe.  

Both these brands, despite the contrast in their products and the difference in the story they are aiming to tell about their brand, are carefully using customer’s emotional responses to firmly place their brand in customer’s consciousness’s. Neither are directly spelling out a rational reason to buy their product, and both approaches risk losing potential customers as well as gaining them. It will be interesting to see how campaigns like this work for the companies in the long-term.
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