Cover Letter 

 Name- Costinela Traistaru 
 Address- 1 Victoria House
Cardiff , CF11 6AA
Phone number- 07961156116
Email address- cristinaholmanu1@gmail.com
Today’s Date- 28/11/2024

Hiring Manager
Hilton Hotel
24-26 Newport Road
CF24 0DD

Dear Hiring Manager,

I am excited to apply for the Housekeeper position at Hilton Hotel. With over four years of professional housekeeping experience, including my time at Ibis Hotel, I have honed my skills in delivering exceptional cleanliness, efficiency, and guest satisfaction within fast-paced hospitality environments.

At Ibis Hotel, I managed the daily cleaning and maintenance of guest rooms and public areas, consistently exceeding cleanliness standards. My responsibilities included replenishing supplies, attending to guest requests promptly, and ensuring rooms were ready for occupancy on time. I also developed strong organisational skills by effectively managing housekeeping schedules and inventory.

I take great pride in creating clean and welcoming spaces for guests, and my attention to detail ensures that no task is overlooked. My previous experience has also taught me the importance of teamwork and adaptability, which I believe align perfectly with Hilton Hotel’s commitment to excellence.

I am eager to bring my expertise and dedication to Hilton Hotel, contributing to the exceptional guest experience your brand is known for worldwide. I would welcome the opportunity to discuss how my skills can benefit your housekeeping team. Please feel free to contact me at 07961156116 or cristinaholmanu1@gmail.com to schedule an interview.

Thank you for considering my application. I look forward to the opportunity to join the Hilton Hotel team and contribute to its outstanding reputation.

Sincerely,
Costinela Traistaru
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Full Name- Costinela Traistaru 
 Address- 1 Victoria House
CF11 6AA
Phone Number-07961156116
 Email Address- cristinaholmanu1@gmail.com

Career Profile

I am a dedicated and versatile professional with extensive experience in hospitality, baking, and healthcare. Over the past several years, I have developed strong skills in housekeeping, food preparation, and physiotherapy, having worked in diverse environments including Ibis Hotel in Cardiff, Tim Hortons, and Hipocrat Hospital in Bucharest. Known for my attention to detail, excellent communication skills, and dedication to maintaining high standards, I am eager to use my knowledge and experience in a dynamic role. Passionate about delivering exceptional service and contributing to team success, I am now seeking new opportunities where I can apply my ability and grow professionally.

EDUCATION

1987-1991
Viilor High School, Bucharest
School Diploma – Baccalaureate Degree

2013-2017
Hipocrat University, Bucharest
Diploma of Physiotherapist
	•	Completed a comprehensive program in physiotherapy, focusing on anatomy, therapeutic techniques, patient care, and rehabilitation.
	•	Engaged in clinical placements and patient treatment sessions, gaining hands-on experience in physiotherapy practices.

WORK HISTORY

January 2019 – present 
Housekeeper – Ibis Hotel, Cardiff
	•	Managed daily cleaning and maintenance of guest rooms and public areas, ensuring adherence to high hygiene standards.
	•	Assisted guests with any special requests, ensuring exceptional customer service and satisfaction.
	•	Worked efficiently within a team environment, ensuring rooms were prepared promptly for new guests.
	•	Demonstrated strong organisational skills by managing inventory and supplies.

September 2018 – March 2022
Baker – Tim Hortons
	•	Prepared and baked a variety of bread, pastries, and desserts in a fast-paced environment.
	•	Maintained cleanliness and safety standards in the bakery area.
	•	Monitored inventory levels and ensured proper stock of ingredients.
	•	Assisted with customer orders and ensured quality and presentation standards were consistently met.

September 2013 – January 2017
Physiotherapist – Hipocrat Hospital, Bucharest
	•	Delivered physiotherapy treatments to patients with a range of musculoskeletal, neurological, and post-surgical conditions.
	•	Developed individualised rehabilitation programs, incorporating manual therapy, exercises, and modalities such as electrotherapy.
	•	Educated patients on injury prevention, pain management, and improving mobility.
	•	Collaborated with medical teams to ensure comprehensive care for patients.

CERTIFICATIONS

	•	Certified Physiotherapist (Romania)
	•	Food Safety and Sanitation Certification 
	•	First Aid and CPR Certification
	•	Manual Therapy Techniques 
	•	Certified Baker
SKILLS 
	•	Languages Spoken: Fluent in : English, Romanian. 
	•	Customer Service: Excellent communication skills and a commitment to providing exceptional guest or patient service.
	•	Cleaning and Organisation: Strong attention to detail and ability to keep cleanliness in various environments (hospitality, healthcare, and food industries).
	•	Baking and Food Preparation: Skilled in preparing baked goods, keeping quality standards, and ensuring food safety practices.
	•	Physiotherapy Treatment: Ability in designing and implementing rehabilitation programs, manual therapy, and patient care techniques.
	•	Teamwork and Leadership: Able to collaborate effectively within teams and provide leadership or guidance to junior staff when necessary.	
	
 


















Job description 
Housekeeper

Hilton Hotel

Responsibilities:
	•	Cleaned and sanitized guest rooms, bathrooms, and public areas to meet the hotel’s high cleanliness standards.
	•	Changed bed linens, made beds, and restocked room supplies, including toiletries, towels, and refreshments.
	•	Operated and maintained cleaning equipment, ensuring proper use of cleaning chemicals in compliance with safety standards.
	•	Responded promptly and courteously to guest requests, ensuring a positive and welcoming experience.
	•	Monitored housekeeping inventory, replenishing supplies to ensure smooth daily operations.
	•	Reported maintenance issues, damages, or lost-and-found items to the appropriate departments.
	•	Worked efficiently under tight schedules to ensure all rooms were ready for occupancy on time.
	•	Collaborated with team members to meet cleanliness and service goals.

Key Achievements:
	•	Consistently received positive feedback from guests for attention to detail and service quality.
	•	Played a vital role in maintaining high customer satisfaction scores for the hotel.
	•	Trained new housekeeping staff to uphold hotel standards.


