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The purpose of this assignment is to produce a reflective writing commentary on the case scenario and two video recordings where I should have demonstrated my advocacy role.  Nursing and Midwifery Council’s Code of  Conduct recommends that reflection is highlighted as a pivotal skill to achieve required Standards of Proficiencies in nursing and other health professionals’ education (NMC, 2008).   I have chosen to use Gibbs’ Reflective Cycle (1988) as it is the most used model in health professional practice.  Reflective practice became a requirement of variety training programs for different professionals.  It contains elements of observation, examinations and a form of required confessional about our practice (Bleakley, 2000 ; Taylor, 2006). 
 
There is an abundance of research to suggest that reflective practice is understood as the process of learning through and from experience towards gaining new insights of self and/or practice (Boud et. al 1985; Jarvis, 1992).Firstly, I will present a case scenario and video recordings which will fulfil the first stage of Gibbs’ reflective cycle: what happened. The session is based on practicing advocacy skills within my counselling framework. I will also highlight main aims of the organisation I work for and the length of the session and recordings .Secondly, I will briefly describe Gibbs’ reflective model. Then, I will follow the other five stages of Gibbs’ model to reflect on my video recordings. Finally, I will draw a conclusion on achieved learning points. 

Below, I describe the settings, expectations and what happened during the recording.  I played a role of an advocate in the video recorded interview with Mary. I introduced myself and the organisation called Hafal of behalf of which I was working.  I highlighted an importance of the whole person approach and priority of the client’s needs.  I also mentioned the ethical principles and importance of confidentiality.  Then, I asked for permission to take notes and explained that the session recording would be ten minutes.  I brought to the client’s attention the note-taking and video recordings for a number of reasons: such as help me to remember and analyse the client’s situation, process and plan to improve my interventions for the following sessions.  Additionally, note-taking and session recordings allow both the client and the counsellor to explore the client’s concerns without missing any details and might help the counsellor in supervision to reflect on.  This learning process allows the counsellor to have clearer goals for further improvement to develop necessary skills.

 Mary shared her painful story during the identified time.  She explained that she had been controlled by her husband both financially and emotionally.  Mary presented as a person who had symptoms consistent with depression.  She was a single parent, struggled financially and appeared to be socially isolated. Those factors made her more vulnerable and potentially be at risk of discrimination.  I was concerned with assisting Mary to avoid the above traps.  On the other hand, Mary demonstrated a willingness to accept assistance to help her with making and attending appointments, fill in different benefits application forms she was eligible for.  

It would be useful to briefly describe the reflective model I will follow for learning purpose below. Gibbs’ Reflective Cycle consists of six stages and encourages a description of what happened, awareness of behaviours and feelings, evaluation on both good and bad areas of the experience, making sense of the experience and what else one could have done and action plane for what else one could do if the situation arises again (Gibbs, 1988).
 
I am a counselling student and as a mental health practitioner I have to be able to create a confidential and safe atmosphere for the client. I also need to explain the organisational policies I work with to help the client to make decisions and potentially resolve future problems.  My goal is to help the client to rich his/her goals and improve both well-being and quality of life. Clients have different goals, some need to explore their feelings, others may want a practical advice or bring changes in their relationships or/and may want to improve their quality of live.  Therefore, it is important to allow clients to have choices.  It is also essential to offer feedback to clients about their actions, feelings and thoughts which can serve as ‘corrective’ function for reinterpreting clients’ experiences and potentially provide a helpful form of making their sense of their self (Stedmon,  and Dallos, 2009). 
  
This reflective writing helped me to learn from my own mistakes and further reflect on potential improvement in how to perform better in an advocate role.   Self-awareness is a very important skill.  Practicing it regularly will allow me to be a better practitioner and practice safely.  I personally found that sometimes it is not easy to reflect on one’s own shortcomings, although it is necessary for my future practice improvement.  It is a similar process for clients.
 
Next, I will do my best to follow Gibbs’ reflective cycle stage by stage to make the most of this learning experience. Firstly, I will reflect on my feelings and thoughts before, during and after the recorded sessions.  I always find myself a little bit nervous before the session starts.  However, I found that I felt more nervous as I knew the session would be recorded and I have a tendency to over think.  I started to ruminate if I had enough time to provide a good support and guidance to my client.  I also found that I struggled emotionally throughout the interview when Mary shared her painful story about being controlled by her husband, living with financial difficulties and social isolation.  I probably identified with some of my client’s problems as I had similar experiences in the past.  I felt it was difficult for my client to live in that environment and I could easily put myself in my client’s situation.  I tried to control my own emotions as I felt the tears coming up and my throat got dry.  

I was thinking of better word I can use to support my client when she talked about her feelings.  I found myself to be very sensitive when she explored worries about her daughter because I am parent myself.  I imaged all possible difficulties Mary has been through with her daughter.  I was thinking how I can do my best to help Mary to overcome potential difficulties.  I did pay attention to Mary’s willingness to accept help.  I felt it was necessary to provide Mary with some hope and made sure that I was supportive, so she did not feel alone with her difficulties.  I also thought of involving others services to offer Mary with choices. 
 
Now, I will try to reflect on both positive and negative experiences during both recorded sessions. As I evaluated the recordings, I believe I actively listened and observed my client’s body language.  I noticed that Mary felt overwhelmed by the amount of difficulties she experienced at the time.  I showed acceptance, stayed non-judgemental and communicated unconditional positive regards. I believe I used Carl Rogers’s (Rogers, 1961) core conditions which helped me to build therapeutic relationship and promote Mary to be more willing to talk about her problems and stay cooperative to improve health and achieve her goals.  Korkowska (2005) pointed out that core conditions help to facilitate to “collect up and agree key points”. I believe I showed empathy and gave my client time to explore her current problems well during the first session.  However, there were times where I spoke over my clients as I felt I wanted to help her straight away.
 
 During the first session, I felt very nervous and upset about my own struggle to control my emotions.  This potentially could interfere with my future work with clients.  I realised later that feeling nervous is a natural reaction when you have an interview.  I briefly talked about it to my tutor and felt more relaxed during my second recording as I got better prepared for it. I tried to show Mary that I was concerned about her wellbeing.  I was thinking about finding the right words to communicate my understanding.  I need to learn to do short summaries after I explain new information and ask my clients for their feedback.  I believe that the first recording’s time limit compromised a possibility to investigate Mary’s needs in more details. 

During the second recording my client explained that she felt better and I noticed that she was ready to progress further to solve some of her unresolved problems.  As a result, I offered available help from Hafal.  I talked through the following help options: talking therapy, possibility of assistance to attend general practitioner appointments and medication treatments. I also, I provided information about an agency which deals with depression and stress management. Additionally, I suggest attending community clubs such as cooking and/or knitting.  I kept observing the clients during my information giving and it confirmed that she was interested in some options.  I also explained that the offered services had a good client’s feedback.  Then I highlighted an importance of her daughter’s development and offered to involve her child with a new school environment.  I found information about dancing classes and access to free swimming.  I also found information about children maintains and made an appointment with Citizen Advice Bureau.  I have provided Mary with a lot of information and talking about agencies which could be helpful to improve her financial and mental health difficulties. 
 
Looking back through recordings, I believe it would have been helpful when I asked my client how she was doing to provide her with an opportunity to answer my question rather than rushing and asking more questions. I also need to be more aware of my body language and reduce moving my arms during explanation giving.  This might distract clients. 

Before the second recording, I planned how best to conduct the session.  Firstly, I offered to deal with psychological distress and financial difficulties.  Next, during the middle stage, I planned to talk about making necessary appointments and summing up.  Each stage has an aim and task to find out information and alternative choices. The counsellor needs to be mindful of the client’s unique needs.  For example, some people are happy to be able to pay bills; others need more money to afford to meet other needs.  During the session, I made main bullet points of Mary’s presenting problems, and then later I made a problem list.  Kuyken et. al. (2009) points out that step-by step instruction may be helpful for the counsellor, but not for the client and manualised approach can be too firm, sometimes insensitive and unproductive.  So, it is very important to be able to work flexibly with client’s needs.
  
After my recordings I felt I needed to improve my knowledge.  I read more literature which helped me to understand how to bring theory and practice together.  I learnt more about the importance of treating clients with respect, giving them more time to explore their stories and stay person centred (Means and Thorne, 2007).  I also became more aware I need to learn to communicate my respect of the client’s beliefs, values, culture and individual’s resources in a more sensitive manner.(Nutbeam,2000)

I learnt more that it is important the therapists should be aware of their body language. I need to stay aware of questions I ask clients, so the clients can chose from a number of options.  Bager-Charleson (2010) pointed out how own preferences and backgrounds can influence how counsellors relate to the clients and the use of their language.  I need to make sure I understand accurately by asking for client’s feedback more often.  I would have had a better opportunity to learn Mary’s difficulties if I allowed more time to analyse her needs. I have learnt that I was not confident in controlling my emotions before the sessions.  Although, after speaking to my tutor, I understood that it was normal to be anxious in certain situations and felt more in control.  I need to learn to summarise my clients concerns and ask more reflective questions. For example, when Mary said: ”I feel useless”, it could have been helpful if I elaborated more by providing an additional explanation that volunteering can potentially give her a sense of achievement and satisfaction and people usually feel better about themselves when they do something positive. 
  
At the end of two recording sessions I felt as if I have not fulfilled my role and as the client needed more sessions especially work on psychological aspects and how best to utilize offered organisations. When I offered introduced a possibility of getting help through talking therapy I used a wrong word “psychosis”.  This demonstrated my limitations of English language at present.   I meant mental health difficulties related to depression, anxiety and/or post-traumatic stress disorder.  I should have used also ‘supportive agencies’ expression rather than ‘social club’.  Next time after giving information about one service, I could ask my client if this service can be useful to her or how she can utilise it.  There is another mistake at the end of session where I said: ”Have a nice time’ which needs to be: “have a good day”.

To conclude the above, I realized that I got confused in some stages of reflection and need more practice.  I struggled to see the difference between evaluation and analysis stages.  This reflection work allowed me to slow down and start understanding myself better: how I can struggle with my own feelings, don’t be afraid to forget to share some information with the client and talk over her as a result. During my first session/recording I could have paid more attention on making my client to feel more comfortable, rather than concentrate on my own anxiety.  In the second interview I feel the interview has been too structured and over informative.  However, this may have been because the interview length was only ten minutes.  I could prepared a whiteboard which could be helpful to put bullet points during the information sharing and later prioritize most important client’s choices and potential engagement with services.

Another point of reflective practice is to come up with a potential action plan for future similar situations.  I need to make sure I have a clear structure to the session with flexibility built.  Having a written summery of what needs to be discussed will allow me not to worry I might forget to share some information.  This in turn will allow me to stay more present with a client and not talk over him/her in future.  During the session I need to learn to speak slower and allow short silences after I ask questions.  This would allow the client an opportunity to process information fully and start reflecting on their point of view.  It is clear that I struggle to find write words when I am anxious to describe emotions as English is my second language.  I continue to develop my vocabulary and pronunciation.  I decided to start listening to audio books when I have spare time from now on.  I think there is a scope to improve my knowledge about local services which works together to improve population’s mental health and well-being.  I need to read some policies and guidelines to understand how they are applicable to local community better.  I found using Gibbs model help me learnt from an experience and think how I would improve academic writing another time.

The whole purpose of this essay was to demonstrate my advocacy and counselling skills and develop awareness how therapeutic writing can facilitate personal and professional growth.  I found Gibbs’ reflective cycle helpful and I did my best to follow all stages.  I plan to learn from my mistakes and identified a number of learning points for future professional growth.  I believe I have improved my reflective writing skills since previous year as well.  I will continue to expand my vocabulary and reflective practice through my personal reflective journal.  Further, I will use Gibbs’ reflective cycle as an important component in developing both theoretical and practical counselling skills.  
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 What do you consider are the best aspects of this piece of work?
I found very useful subject and really enjoy completing the assignment questions, found information, analyse and reflected. Also I enjoyed the lectures and I have had found them informative with good support from lecturer.

 Which aspects do you consider could have been improved in this piece of work?
 I felt I understand subject and learnt a lot because I read lots of articles and books which I found informative and help to understand subject. I wrote few times reflection and found that I need more practice in future.

 What have you found most satisfying whilst undertaking this submission?
 I am constantly aiming to improve my structure of assignment, references, and grammar and reflective wrrting skills.
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