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INTRODUCTION
Time to time most of the things are changing to digitals, especially these days everything is digitalised, that is why we must update ourselves regularly to know what is going on around the world. University’s has been gradually influenced by the progress of information and technology, higher education and other institutes have a main training requirement which involves e-learning processes which is defined education and training supported by the internet. A virtual learning environment make things easier for e-learning by backup information system, training and education is carried out through communication support, spreading educational material and processing of the virtual learning environments. The usage of VLEs by teachers and how they signify student learning has been a topic of discussion for many researchers, This research is carried out at the University of wales trinity saint David London on how the impact of virtual learning that most institutes are using this method to teach students to make it easy for a learning journey. I gathered some information from some students about the relevant topics of primary and secondary data collection, what is the advantage and disadvantage, and difficulties to use.
                                       
















BACKGROUND
Virtual learning environment defined as computer created environments that are moderately open systems, allowing connections and meetings with other members (Wilson 1996, p8). Furthermore it is also an online system or software with a platform to connect teachers and students everywhere if internet is available, this software or this learning system can make it easy or reachable for student to know what the teacher posts online or on the module, students can access anytime anywhere without any limit. “Virtual learning is a term that has begun to be used in schools and education in general to describe an application that enables teachers and learners to communicate” Helena Gillespie and Helen Boulton (2009). 
However, to get this incredible access you must have computer or laptop, software, internet and email account. After this amazing technology appears both parties are beneficial for example, before if one student miss school, they can access to see the days topic and learning to update themselves instead of asking teachers or classmates, for teachers as well they can add learning resources, lessons or training for their students to complete all at once, no matter how far away from each other allowing the teacher to work remotely too if needed, Martin Weller (2007) remarks VLEs are perhaps not the most innovative technology in the recent years but they are one of the most pervasive in higher education with 86 percent of respondents from UK higher education, this research is not only about technology it is about the effective application of technology in recent years.  however, all technologies have advantage and disadvantages,
Advantages: 
There is different type of advantages for virtual learning environment, it is easy to access and deliver learning on the run that you can take the course from any location, provide students learning materials to help them revise when they have convenient time, used to distribute messages, alerts, notices to the users and is an effective way to communicate within the group of the users, save time it take place on convenient time for students, flexible and can be accessed from anywhere anytime you do not need to be in the class room at a exact time and date, improve financial savings because you access from home there are no travel costs, you can study at your own suitability. 
Disadvantages: getting lost in materials, discomfort with technology, technology problems are always unsatisfying they can be very disruptive, knowledge on how to use if learning software doesn’t work well, limitations, isolation no students to discuss with about the subject, single learning if you need clarification on topics you can still ask but there will be delays depends on the availability of the person. 
It has been recognized that e-learning or VLEs had been the central helping framework for the conventional face of learning by upgrading predefine types and learning points. Even though, it has been in the individual angle to adapt casually on the oblivious level which is basically not predicated on conventional assessments or educational programs, as a major aspect of training to some degree. The learning result can chiefly be depended after VLEs which backing and guide the learning framework. E-learning and innovation expanded learning are given with help and acknowledgment with the advancement of Social media utilizing their probabilities to converse with a bigger gathering, reflect, relate and work together. (Janson, 2018).

AIM AND OBJECTIVES
Aim of this research is to analyse student ideas or learning experience about virtual learning environment Moodle how they are beneficial using this technology in the journey of the university of wales trinity saint David London. This research is useful for the university to give quality services for students and when you know your student’s difficulties it is easy to fix the problem and upgrade the service.

METHODO
I started this research by looking the difficulty of some students to practise this technology and others can use it without any difficulties, the purpose of the research is to fix a problem and upgrade the services by gathering information from students and by interviewing face to face but because of the current situation I have to change my plan. I emailed and messaging interviews, I used two types of researches primary and secondary data collecting to get a relevant response. I had taken a survey which was responded by 12 students from my class which focus on how to use the virtual learning software, difficulties to access the system, the advantage and disadvantage, and what to expect from the university to fix any problems regarding virtual learning environment and what they have to keep doing to give good services for students. 
Finding 
In this modern era there is a great use of technology, this increase in use of latest technologies has been seen in the educational environment where institutions have adapted with e learning systems. (Hippe, Z, Juliusz Lech Kulikowski, Teresa Mroczek,2012). This research is to find out how university of wales trinity saint David university students are comfortable to use the technology, the research is using primary and secondary data collection methods. primary data includes surveys collected from the students. The online surveys were carried out in April 2020 from 12 students and all response were received, question where designed to survey the importance of virtual learning environment and more largely, technology to improve learning. Secondary data: is the other method of gathering the information here the data which already collected once by someone else is used to do the analysis. Virtual learning has impacts on students, teachers, and professional developments, (Alison Hramiak and Richard Williamson ,2009), states that there are two main areas of professional development needed in virtual learning to make it effective in school, students are shown to engage differently when learning in an online learning environment as opposed to a bricks-and-mortar environment, resulting in different learning outcomes and a different set of variables to predict outcome (Agudo-Peregriana et al., 2014; Harris and Nikitenko,2014) The development of internet learning encouraged a move towards the decentralization of the learning process, which brought about a more grounded accentuation on course structure and content, and higher volume of cooperation with advanced frameworks, while leaving in-class figuring out how to be progressively mind boggling and hard to efficiently measure essentially. 
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DISCUSSION
A few questions are raised, what is purpose of virtual learning environment? How are they useful or being used by lecturers and students? And, what do university of wales trinity saint David, need to support lecturers and students use virtual learning environment effectively? From this research result is the main advantage of using this technology is flexibility of time and sharing and re-using of resources, especially to reduce to costs, such as teachers, a virtual learning environment is can provide a education chances and help students meaningful and effective. As a result of this research most of the students are wanting to continue using virtual learning environment, however we have some issues about, understanding of virtual learnings, advantage and disadvantage, virtual learning is better than traditional method? Understanding of VLEs, according to this research some students said it easy to use and most of them choose very easy, this generation of students are happy to use it because they are familiar. But we can see some difficulties elderly students and lecturers to use this technology. We can see some helps from this university, but to solve this kind of problems students need some extra help from a teachers and to find easily the access anytime, students also instead of not asking about the difficulties it easy to ask someone to help them. virtual learning is better than traditional method? According of this research is most of the students are choose it is the same, but still we can see some problems to use VLEs sometimes examples, because of internet connections or possibility to get the access. but a possibility to give successful, and quality services for the students this university need a proper planning, systematic strategies, maintenance, monitoring, and evaluations. A good feature of VLEs is a student can themselves control the speed of studying. As a result of this research students appreciated this learning method is easy to understand and to revise any time in some situation traditional students have some opportunities to asking a questions and correct on time as I said on top some students are uncomfortable to ask a question a lecturer in the class. also, in class lectures some students sleeping, boring or not concentrating during a learning time. Based on my research on question seven how likely students are recommend this university for the others is ninety-five percent students are recommending this university for the others.











Conclusion
Based on this research most of the students are like VLEs and they are approved it is easy to use and to understand easily, but some students have some difficulties to understand this method of learning style. Also, I am trying to put some ideas on how the university of wales trinity saint David can fix a problem and how to support students for futures.
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Q6.how satisfied in the service of the VLE module?

very satisfied	satisfied	neither satified nor dissatisfied	dissatisfied	very dissatisfied	TOTAL	very satisfied	satisfied	neither satified nor dissatisfied	dissatisfied	very dissatisfied	TOTAL	very satisfied	satisfied	neither satified nor dissatisfied	dissatisfied	very dissatisfied	TOTAL	8.3299999999999999E-2	0.75	0.16669999999999999	0	0	very satisfied	satisfied	neither satified nor dissatisfied	dissatisfied	very dissatisfied	TOTAL	very satisfied	satisfied	neither satified nor dissatisfied	dissatisfied	very dissatisfied	TOTAL	1	9	2	0	0	12	



Q7. would you like to continue your learning through VLE?

Q7	would you like to continue your learning through VLE?	yes	0.83330000000000004	10	would you like to continue your learning through VLE?	no	0.25	3	would you like to continue your learning through VLE?	Total repondents	12	



how likely are you recommend this university for others?

1 star	2 star	3star	4 star	5 star	total respondents	avearage rating	Q8	            how likely are you to recommend this	                       uvniversity for others?	1 star	2 star	3star	4 star	5 star	total respondents	avearage rating	Q8	            how likely are you to recommend this	                       uvniversity for others?	1 star	2 star	3star	4 star	5 star	total respondents	avearage rating	Q8	            how likely are you to recommend this	                       uvniversity for others?	0	8.3299999999999999E-2	8.3299999999999999E-2	0.41670000000000001	0.41670000000000001	1 star	2 star	3star	4 star	5 star	total respondents	avearage rating	Q8	            how likely are you to recommend this	                       uvniversity for others?	1 star	2 star	3star	4 star	5 star	total respondents	avearage rating	Q8	            how likely are you to recommend this	                       uvniversity for others?	0	1	1	5	5	12	4.2	



Q1.how did you understand virtual learning means?

very easy	easy	neither easy nor difficult	difficult	difficult	total	Q1 	  how did you understand virtual learning means?	very easy	easy	neither easy nor difficult	difficult	difficult	total	Q1 	  how did you understand virtual learning means?	
very easy	easy	neither easy nor difficult	difficult	difficult	total	Q1 	  how did you understand virtual learning means?	0.25	0.66669999999999996	8.3000000000000004E-2	0	0	very easy	easy	neither easy nor difficult	difficult	difficult	total	Q1 	  how did you understand virtual learning means?	very easy	easy	neither easy nor difficult	difficult	difficult	total	Q1 	  how did you understand virtual learning means?	3	8	1	0	0	12	

Q2.how did you find easy to use VLE to mooudle?

very easy	easy	neither easy nor difficult	difficult	very difficult	total	Q2	how did you find easy to use vle moodle?	very easy	easy	neither easy nor difficult	difficult	very difficult	total	Q2	how did you find easy to use vle moodle?	
very easy	easy	neither easy nor difficult	difficult	very difficult	total	Q2	how did you find easy to use vle moodle?	0.16669999999999999	0.66669999999999996	0.16669999999999999	0	0	very easy	easy	neither easy nor difficult	difficult	very difficult	total	Q2	how did you find easy to use vle moodle?	very easy	easy	neither easy nor difficult	difficult	very difficult	total	Q2	how did you find easy to use vle moodle?	2	8	2	0	0	12	

Q3 do you find virtual learning better than attending classroom?

better	about the same	worse	total	better	about the same	worse	total	better	about the same	worse	total	0.25	0.5	0.25	better	about the same	worse	total	better	about the same	worse	total	3	6	3	12	



Q4 how satisfied are you with your teacher?

externely satisfied	very satisfied	somewhat satisfied	not so satisfied	not at all satisfied	total	Q4	how satisfied are you with your teacher?	externely satisfied	very satisfied	somewhat satisfied	not so satisfied	not at all satisfied	total	Q4	how satisfied are you with your teacher?	
externely satisfied	very satisfied	somewhat satisfied	not so satisfied	not at all satisfied	total	Q4	how satisfied are you with your teacher?	8.3000000000000004E-2	0.33329999999999999	0.5	8.3299999999999999E-2	0	externely satisfied	very satisfied	somewhat satisfied	not so satisfied	not at all satisfied	total	Q4	how satisfied are you with your teacher?	externely satisfied	very satisfied	somewhat satisfied	not so satisfied	not at all satisfied	total	Q4	how satisfied are you with your teacher?	1	4	6	1	0	12	

Q5.how much important vle for students in uwtsd?

1 star	2 star	3 star	4 star	5star	TOTAL	avearage rating	Q5	how much important vle for students in uwtsd?	1 star	2 star	3 star	4 star	5star	TOTAL	avearage rating	Q5	how much important vle for students in uwtsd?	1 star	2 star	3 star	4 star	5star	TOTAL	avearage rating	Q5	how much important vle for students in uwtsd?	0	0	0.25	0.41670000000000001	0.33329999999999999	1 star	2 star	3 star	4 star	5star	TOTAL	avearage rating	Q5	how much important vle for students in uwtsd?	1 star	2 star	3 star	4 star	5star	TOTAL	avearage rating	Q5	how much important vle for students in uwtsd?	0	0	3	5	4	12	4.0999999999999996	
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