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Introduction
According to Masterson et al. (2022), principles of health and social care practices help to guide professionals to deliver person-centred care that respects the needs of individuals, their dignity, and rights. Healthcare professionals worked to effectively diagnose, manage and treat illnesses. On the other hand, the social care professionals help to provide support for the vulnerable individuals and those who have required long-term rehabilitation and care accordingly (Glasby, 2017). The purpose of this report is to expand the knowledge about the values, theories and policies which are directly related with the practices of ‘health and social care’. By working with the real life practices this study will critically assess the information about the ‘person-centred care, partnership working, and ethics’ effectively. Moreover, by assessing these aspects and relating with the theoretical approach and policies a case study of Joan's will be selected who have suffered with the COPD and it will be evaluated critically accordingly. 
[bookmark: _m7qbmn8cepu1][bookmark: _Toc211265991]Task 1: Reflection on Significance of Principles
[bookmark: _td62j5xr58nc][bookmark: _Toc211265992]Discussion About the Principles of Health and Social Care Practices and their significance
Health and social care practices have different principles which are elaborated below:
Person-centred care
As opined by McCormack et al. (2021), person-centred care is a core principle of health and social care practices. This is also recognised as a healthcare approach that treats the individual as an equal partner, actively involving them in all decisions about their health by respecting their values, preferences, and unique needs rather than only actively focusing on the illness. By supporting this statement Bate and Robert (2023), has stated that in ‘health and social care practices’ this principle has played a significant role as it improves the quality of the services. In addition, this principle also helps patients to give care when it is required, and patients can feel more respected, less fearful during their healthcare journey. Moreover, it helps to reduce the pressure from the health and social services (skillsforhealth.org.uk, 2020).  
[image: ]
Figure 1: Different Important Role of Person-centred care principle
(Source: skillsforhealth.org.uk, 2020)
Partnership Working
Partnership working principles in health and social care accumulate together the separate organisations. Thus, it ultimately helps significantly by pooled expertise, resources and sharing power by each other. In the same way, partnership working has the goal to leverage service provision efficiency and quality both (therecoveryplace.co.uk, 2017). For example, from the report of ‘Health and Social Care Act of 2012’, it has been recognised that the NHS has played a duty to promote and secure integrated care that helps to enhance the quality of services and reduce inequalities in terms of exploring services or enhancing outcomes (legislation.gov.uk, 2025). This is perfectly aligned with the partnership working principle of ‘health and social care practices’. It has critically understood from “Health and Care Act 2022”, that Integrated partnerships has given opportunities for collaborative participation of all the stakeholders to achieve community resilience (scie.org.uk, 2025). This has improved joint working with local authorities to deliver patients care and support.
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Figure 2: Integrated care and partnership system
(Source: scie.org.uk, 2025)
Ethics
In ‘health and social care’ practices ethics is also a principle that properly guides professional conduct, ensuring the dignity, safety and fairness of the patients. This principle has some core key principles which are ‘Autonomy’, ‘Beneficence’, ‘Non-maleficence’, and ‘justice’. Autonomy and beneficence both principles of ethics help to ensure the patients’ rights for making informed decisions about their care and are treated with respect (Khulaif et al., 2024). Similarly, Non-maleficence, and justice helps to protect patients from harm and deliver equitable treatment with proper decision making. 
[bookmark: _f68kfpj5rnlw][bookmark: _Toc211265993]Different Benefits and Challenges in Implementation of These Principles
In the UK, these principles have several benefits and challenges for effectively implementing them. The principle of person-centred care has put the individual people of the UK at the heart of their care. In addition, it ensures that services are designed around their needs, preferences, and values and promotes dignity, independence and encourages them to be active participants in their own care decisions. Maslow's hierarchy of needs has a theoretical approach aligned with this approach perfectly as according to this theoretical approach individuals must satisfy needs of lower-level before they could be motivated by higher-level ones (Sowmya and Anokha, 2025). Thus, by actively adopting this theoretical approach better individual care, collaboration and proper decision making has been made in the UK where needs, preferences, and values of the patients have properly followed. 
[image: ] 
Figure 3: Maslow's hierarchy of needs theory
(Source: Sowmya and Anokha, 2025)
In the same way, in terms of quality care in the UK, partnership working principles ensure a more seamless and coordinated experience for individuals through bringing together different agencies and professionals. Additionally, by designing services which are truly person-centred and better meet diverse needs. Bronfenbrenner's ecological systems theory in the ‘health and social care’ context is properly applicable as it underlined that a person's well-being is not isolated; however, the product of complete interactions presents across the entire ecosystem that justify the previous benefits of partnership working principle (Barksdale, 2025). Moreover, in the UK for properly implementing and following ethics principles there are some challenges. As for quality of care, collaboration and better decision making, different technologies have been utilised; however, these technologies present challenges for maintaining patient confidentiality and privacy. 
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Figure 4: Bronfenbrenner's ecological systems theory
(Source: Barksdale, 2025)
In the UK, there is the ‘Care Act 2014’ that can significantly help to maintain ethical challenges of the patients by placing a duty on local authorities to promote ‘well-being of individuals and safeguard’ adults accordingly (legislation.gov.uk, 2025). Apart from that, as this legislation prioritises well-being of the individual, placing them at the middle of decision-making process and empowering them to have control over their care. Thus, the person-centred care principle may also be established effectively.
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Figure 5: Care Act 2014 in UK
(Source: legislation.gov.uk, 2025)
[bookmark: _pgqsmbmgrte7][bookmark: _Toc211265994]Task 2: Practical Instances in Practice
[bookmark: _1ootueoye243][bookmark: _Toc211265995]Case Study Analysis
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Figure 6: Selected Case study
(Source: england.nhs.uk, 2025)
In this study, for effectively describing the application of person-centred care, partnership working, and ethics principles in the UK health and social care settings a case of Joan's has been found from the NHS database. From the case study it has been found that Joan has suffered with the COPD that makes her restricted to doing anything that she is likely to do, and it also impacts the overall quality of life of her. However, to overcome this problem her physiotherapist suggested to her that pulmonary rehabilitation might help her to effectively manage the symptoms of COPD. This approach of the health professional directly aligns with person-centred care. As Joan is not able to do anything that she wants to do thus, by considering her preference not just the illness the health professional provides person-centred care to mitigate the issues properly and better her quality of life. Similarly, from that case study it has also been recognised that Joan has also uncontrolled Crohn’s disease and as of this she has missed her appointments which leads to hospitalisation many times. However, by identifying this problem a therapy team has come weekly to her home to make a discussion that affects her and drawn up an action plan from her as well as her GP has also helped her to control Crohn’s. This activity done by the therapy team directly reflected adoption and properly following the process of ‘Partnership Working’ principles. Moreover, the personal therapist motivates Joan to participate in the ‘Patient Activation Measurement ® (PAM®)’ survey which is able to deliver the indication of how people can effectively manage their health and wellbeing ethically where the patient's information is kept anonymously (england.nhs.uk, 2025). This approach effectively aligns the ethics principle with the UKs health and social care practices. 
[bookmark: _o8821jn17oxb][bookmark: _Toc211265996]Different ‘Policies and Guidelines’ for Improving Patient Care and Address Challenges
In the UK, there are several policies and guidelines such as ‘Health and Care Act 2022’, ‘NICE’, ‘6 C’s’ etc. The ‘Health and Care Act 2022’ is identified as a UK legislation which aims to enhance England's health and social care systems by promoting integration, strengthening patient-centred care, and embedding research into the NHS. This Act established ICSs that helps to break down barriers among the different health and care providers as well as improving the collaborations among the different sectors (legislation.gov.uk, 2025). In the same way, in the UK, ‘NICE’ also helps to improve the patients care by developing guidelines on how to properly diagnose, treat, and manage patients based on the patient's illness for the NHS. In addition to this, the guidelines of ‘NICE’ also help to reduce the variations in care procedures and support the healthcare professionals in the decision-making process (nice.org.uk, 2025). Thus, a patient's care and different challenges related to the care also mitigated effectively. Moreover, ‘6 C’s of care’ is also a guideline or framework that developed by NHS as the part of compassion with the strategy of practice for promoting enhanced and high quality patients centred care across the settings of health and social care (england.nhs.uk, 2025). Hence, these values may ultimately help to foster better patient care for all people. 
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Figure 7: 6 C’s of care
(Source: england.nhs.uk, 2025) 
[bookmark: _79mu0arahfxv][bookmark: _Toc211265997]Task 3: Self-Reflection
[bookmark: _p96tx9dt4h0v][bookmark: _Toc211265998]Own reflection analysis using Gibbs Model
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Figure 8: Gibbs' Reflective Model
(Source: Ocampo et al., 2025)
As per the findings of Ocampo et al. (2025), Gibbs' Reflective Model can be defined as a six-stage cycle for the learning from experience. As a health care professional, I have described my experience about the influence of different principles, legislations, guidelines for the health and social care practices below:  
Description
In this Model, description is recognised as the initial stage where people effectively describe all aspects during the experience journey (Dharmasaroja, 2024). As a healthcare professional I have proper knowledge about the different principles of ‘health and social care’ such as ‘person-centred care, partnership working, and ethics’ which are also effectively influencing my day-to-day activity. Throughout my professional journey I have always tried to follow person-centred care for understanding the patients’ values and preferences rather than only their illness. Apart from that, I have also properly followed the ethics and partnership working principles to deliver better patients outcomes. Moreover, throughout my journey I have aligned theoretical approaches such as Maslow's hierarchy of needs with the principles to understand the patient’s needs. Moreover, different legislations related to health and social care I have proper understanding.
Feelings
In Model of Gibbs this is the second stage where people discuss their emotional response to a particular situation that they observed during the experience. As a healthcare professional for integrating different principles, I have always felt motivated as through my work I always deliver better service to the patients. However, the legislation which is related to the ‘health and social care’ practices is updated day to day due to the different aspects. Thus, by aligning knowledge and staying updated with these legislations or guidelines I suffered with anxiety to remember them accordingly to deliver proper care to the patients. 
Evaluation
As per Ahmadpour et al. (2025), in Gibbs Model of reflection, evaluation is the third stage that helps individuals to share what works for them and what does not during experience. As a healthcare professional, my enhanced empathy and better knowledge about different principles and theoretical knowledge helps me to understand their needs and I have delivered proper patient care to them. However, due to my lack of communication I have not shared my experience about the patient's interaction with my higher officials properly and it always posed problems for me.   
Analysis
The fourth stage of the Model of Gibbs is analysis. In terms of my journey as my research, analytical skills are well enhanced that helps me to get proper knowledge about the different principles such as ‘person-centred care, partnership working, and ethics properly. The enhanced knowledge for these principles helps me to understand the feelings and preferences properly and deliver better patient outcomes. However, teamworking skills are not up to the mark that I have observed during work in a team to deliver care to the patients. Moreover, my ICT skills are also not well developed as I have faced issues many times to access digital documents of patients properly. 
Conclusion
Throughout my experience it has been concluded that my empathy, research, and analytical skills are my strength that helps me always to deliver better patient care by properly aligning with the different legislations and principles. However, my communication, teamwork and digital literacy have not met and those needs to archive through following different strategies to become a better healthcare professional. 
Action plan
	Areas of Improvement 
	Resources 
	Strategies 
	Timeline

	Communication 
	· Active listening
· Seeking feedback
· Electronic Health Records
	As a healthcare professional I need to be actively listening to patients' problems and recording them in a particular place to convey them to the higher professionals and gathering feedback from that as well. Moreover, it needs to be maintaining Electronic Health Records to reduce miscommunication and better health care service. 
	4-6 months

	Teamworking
	· Volunteering in ohealth campaigns
· Effective Communication Tools
	I need to be required to participate in different volunteering programmes that arranged by my university largest healthcare organisation NHS to work with the real time problems with others and interact each other with communication tools for better collaboration (Fredriksen et al., 2021). 
	7-8 months

	ICT skills
	· Digital tools
· Training programmes 
	I need to join different training programs arranged by university where I needs to be used different digital tools for healthcare sector.   
	11-12 months


Table 1: Action plan for Further Improvement
(Source: Self-made)
[bookmark: _ujtbhg54p17][bookmark: _Toc211265999]Conclusion
This study has been conducted with the main aim to leverage understanding about the values, theories and policies that are directly related with the practices of ‘health and social care’. From the study it has been concluded that person-centred care principles have helped patients to give care when it is needed and patients have felt more respected, less fearful during their healthcare journey. Apart from that, for understanding the different values of ‘health and social care practices’ a case has been evaluated where all the principles' effective implementation has been recognised. Moreover, my own experience as a healthcare professional has been evaluated where I have demonstrated that my communication, teamworking and ICT skills are not up to the mark as an effective health professional.
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Joan's Story

Joan has Chronic Obstructive Pulmonary Disease (COPD) which often gets her down and
sometimes stops her doing the things she would like to do. Her specialist physiotherapist has
talked to her about this and suggested that pulmonary rehabilitation might help her to manage
her symptoms. Joan understands this but is overwhelmed and often doesn’t attend the
appointments that are made for her. She also struggles to follow the advice she has been given and
has had a number of emergency admissions to hospital. Ti all making it harder for her to
manage her own condition, and is also not good use of health resources.
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