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1. What is the main idea of the whole text?
The main idea of this text is to show just how strongly social media platforms such as Tik Tok and Instagram, can help small businesses attract more customers and increase their sales by gaining popularity which turns into successful businesses all thanks to social media.


2. What is one key point that supports the main idea, and which specific example from the text shows this? 
One key point is that social media helps businesses to get seen by a wider audience which then attracts more customers and increased sales. For e.g. Binley Mega Chippy saw its trade increase tenfold after videos went viral on social media platforms. This shows just how social media audiences can lead to more customers and a greater business success to small businesses.
3. What is a different key point that supports the main idea, and which specific example from the text shows this?
Another key point is how social media allows small businesses to reach new customers from further away and not just the local people. For e.g. Kirsty Chamberlain’s prom dress shop reached a wider audience by making funny videos on social media. This resulted in customers travelling from as far as Channel Islands and even Cyprus to visit and purchase dresses from the shop. This shows just how Social media platforms can lead to attracting more customers from further away rather than just locals.

4. Which part of the text do you think is most important, and why?
I think the most important idea of this text is that social media platforms can turn small businesses into very successful businesses by reaching a wider audience which then means new and more customers which results in increased sales. Social media is important because platforms such as Tik Tok and instagram can help businesses expand and reach people from all over the world. With just making videos and posting them online on these platforms rather than spending huge amounts of money on advertising.

Reflection:
5. What did you find difficult in this task (including in-class components), and why was it difficult?
I found it difficult to identify main points and which examples are most important to use from this text as it had shown many different examples. I had to really think about which examples best support the main idea of the text.


6. What helped you with this difficulty, and how did it help you?
What helped me the most is reading the text over a couple times to really understand it and write notes on most important points that were made in the text.
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