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Critical evaluation 
Identify article 
This is a critical evaluation of a journal article called “What do JNC (Joint negotiating committee) youth workers conceive of as ‘professional maturity’ in youth work practice” and it was written by Simon Williams and Ruth Richardson which they published on 1st of February 2024. The full reference for this journal article is Williams, S. and Richardson, R. (2024) what do JNC youth workers conceive of as professional maturity in youth work practice. Available at: file:///C:/Users/Student/Desktop/PCC/Williams%20article%20for%20review.pdf.
This article is the main reference for this evaluation however; other references will be used to back up the points that are stated to give more strength to this critical evaluation.
Topic 
The topic of the journal article that is being talked about in this evaluation is that the researchers are trying to discover what the youth work field understands professional maturity at the time of when they are researching and if it is the same across the youth work field or different in certain places. As Jeffs and Smith, (2005) stated that youth work is shaped by values, professional judgement and informal education.
Aim  
The aim for this research in the article is to be able to discover what professional maturity is defined according to the joint negotiation committee for the youth and community work. The research is also used to see how the amount of professional maturity can impact on the youth work that we are giving to the young people. The authors aim is also shown in the national youth agency (2019) where they stated that professional standards are often seen as the national frameworks of youth work. 
Main finding 
While there was a lot of information found while doing the research of this journal article a couple of main findings stood out the most while reading it. Firstly, the authors spoke about how they had highlighted six themes that their findings were leading to which are Qualification, Professional Trasference, values, Beyond self and chameleon. This shows that there are many ways that professional maturity can evolve and it is evolving all the time through the youth workers journey and it is not just something which can be taught. Secondly, they discovered that professional maturity is set on the professional values which are set by higher youth workers which everyone must follow that are considered unique to youth work and tailored for it. However, for the professional maturity to be improved then the professional bodies need to be continually critically evaluating the professional Values to make sure that they are being followed and are fitting the needs and wants of the young people. Lastly, Youth Workers develop different understanding of key terms that are used which means that every Youth Worker could have a different understanding of what professional maturity means and how they are meant to put it in their practice. 
Own judgement 
[bookmark: _Int_o1elYRC3]This article makes a useful contribution to knowing the how and why the professional maturity is so important to youth workers but also so different at the same time. The authors have managed to make sure that the question they asked had been answered which also led to them finding out the how and the why from the youth workers who are the source of the professional maturity. But there are significant weaknesses in the data that was collected by the authors by having the lack of lower-level youth workers attend the study meaning that it was mainly the level six – seven levels who participated which would make it not 100% accurate. The authors did state that the study was open to every level of youth work qualified from level one – level 7 however maybe it was not clear enough that the youth worker with low levels where able to take part in the study. 
Clarity and focus of question 
The question that the authors chose and researched into is well defined and was a good stepping stone to getting closer to finding the gap in the knowledge. By asking and researching this question it opened multiple more questions and knowledge to be investigated. The authors made good focus on the question by the way they asked it and what ways they collected data as they had discovered multiple why’s and how’s to fit and find out why there is such a big gap in knowledge for youth workers regarding professional maturity when it should be something that youth workers know and do every day with the young people and other professionals. 
Literature review/background 
In this journal article there are multiple places where the authors have referenced another author or professional which shows that the authors are trying to make their claim be backed up and make sure that there is evidence to what they are saying in the introduction and with what led them to research this question. This shows that the authors have done wider reading about this subject to make sure that their points have been backed up. This means that with the wider reading the authors were able to have a better understanding of what research is already out there to do with their question and then they can find the gap in knowledge (Jeffs and smith (2005)). 
Research design and methodology
The methodology that was used by the authors was the Phenomenological approach which is a study of the qualitative approach this means that the authors were wanting the words of the participants and their opinions rather than the numbers and statistics. This apporach suits this research as it allows the authors to have the honest and open feedback from the participants which they were looking for to answer the question of what youth work practitioners think that professional maturity is.
Sampling and participants 
The authors have stated that this research consisted of Fifty- six JNC practitioners which are youth workers who are in the national framework on pay for youth work from across the UK. By the authors doing this they have made sure that everyone who is taking part in the study is a professionally qualified youth worker which means that the answers and research that they receive about professional maturity is coming through a youth workers point of view. The authors managed to make the study inclusive by opening it up to everyone and not just a hand full of youth workers. The authors did open the research to any practitioners who had a youth work qualification so this meant that from levels one to seven they were able to take part However only two level two qualified practitioners responded to doing the research the rest of them where level six and seven. This could have meant that they were unable to contact the lower levels for them to take part in this research or that the lower levels of the youth work qualifications do not understand the meaning of professional maturity. 
Data collection methods 
This research had a collection of methods that got used within this study firstly the authors started off with getting all the participants to sign the contract to obtain their ethical approval for doing this study. Secondly the participants had a range of questioners for the study that they needed to complete and separate semi structured interviews which the data from all of them were thematically analysed. The authors noticed that there were consistent themes that kept getting brought up by the participants, so the authors made a model with the themes and what they consider professional maturity to be in youth work. With this model they showed it to diffrent organisations of youth work and got their feedback about the model with made the researchers receive more data and has brought even further questions that they need to explore in the future. The tools and approaches the authors have used are suitable for this research as it gives a range of different answers and points of view of all the participants so that they are able to see the different approaches. By doing conducting the research with these data collection methods the authors can see all the data together and notice what is similar and what is not this is how they were able to make the model for all the youth sevice workers to see.  How the authors used the procedures and tools made them suitable to the data that needed to be collected. Also, how the authors chose to collect the research made it reliable and trustworthy as it was the participants own words and no one else was with them. 					
Evaluate data analysis 
For this research the authors choosing to do an analytic approach was perfect as it opened the areas for the why and how’s to answer the question and be able to find the gap in knowledge that is what professional maturity means to qualified youth workers. By doing an analytical approach the authors were able to find out the how and why rather than doing a descriptive approach which would give just the what which is not what the question is asking. The steps to getting the answer to the question is clear and the authors have managed to make it so that all the steps of research flow clearly and it is able to lead towards the answer for the question. The claims that the authors have put in the journal article are all supported by the data that they have recieved from their research or the wider reading that they have been contrubuting to so that they have more knowledge and understanding of the subject and the question that they are asking. 
Ethical considerations 
The authors have declared how they were able to keep the research fair to each other by making sure that they done exactly half each so that they were able to do the same amount of work. They have also stated that all participants had ethical approval from the university but also the participants gave consent themselves to take part in the study if they wanted to. The authors made sure to state all the participants rights that are under the GDPR, how they can withdraw if they need to and any potential risks that may occur by taking this study. However, the authors have not stated about the confidentiality of the participants or how they safeguarded them during the study. 
Quality of the argument 
The quality of the argument of this journal article is balanced as the authors are taking time away and reflecting regularly to check that they are not being bias during this study which is making the argument equal.
Consider relevance and implications for practice 
The relevance with the question in this journal article and today’s youth workers is very high as it is a question whether the youth work policies need updated or being monitored to make sure that our young people are receiving the best treatment. From these authors doing this research they are making it clear that the results from this study could lead to a change in practice especially after the model that the author’s made from the research that was collected and put into themes of the same categories. This research has made it clear to see that there are things we need to change in the youth service to make sure that youth work can be improved and to make sure that all young people are getting the same treatment by every youth worker not matter what meaning that all youth workers should have the same knowledge and understanding of words.
Structure and academic writing style 
The authors have done well writing this Journal article however some words are very complex and some of the readers may not have heard of them before which could make it hard to read and mean that they would have to keep researching what words meant. Also, there are not many sub-headings to be able to split the research up and from there to be structure so that it does not all seem just to be one piece of work. The authors could have spent more time on the academic writing and structure to make sure that the youth workers are able to read and understand all the point and research that the authors are trying to say and make aware.   
Balanced conclusion 2-3 key strengths 
In conclusion, this article by Williams and Richardson (2024) provides a valuable insight into how professional maturity is understood within youth work practice. The research successfully explores a complex and underdeveloped areas.
One key strength of the study is its use of a qualitative, phenomenological approach, which allows for an in-depth understanding of participants’ perspectives and aligns well with the research aim. A second strength is the identification of clear themes, which are used to develop a model of professional maturity, making the findings useful for informing future practice. Additionally, the study is grounded in professional values and frameworks, reinforcing its relevance to real-world youth work (National Youth Agency, 2019). Overall, the article makes a meaningful contribution to youth work knowledge, particularly in encouraging reflective practice and the ongoing development of professional standards (Schön, 1983).
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Part 2 – Research ethics and reflection portfolio (2,000 words)

The topic for my own proposed project is an exploration of the current support for LAC/care leavers in the 18-25 years age group.
The aim of this project is to investigate what support there are for care leavers in the 18- 25 years age group to support their social, emotional, educational, financial problems or even just to give help and support. And to find out what is currently available in Wales, the UK and further afield. (US, Finland, …?) To explore the positive aspects of the current support we have in Wales such as what things work well, how do we know they work well and how the outcomes are measured. As well as examine the areas for improvement in Wales such as what things are not working What’s missing in terms of support, what’s needed and isn’t available and why isn’t it available.  Lastly does the support adequately meet their current needs of the Care leavers in the 18 – 25 years age group. 
The objective of this research is to achieve all the aim for this project and make sure that the question will be answered. This will be done by collecting our own primary data via participants questionaries and focus groups so that we can find out first-hand what the young people and professionals think about the support for care leavers for this specific age group are getting. 
I have decided to do this project so that we are able to research and see what the needs are and wants of the care leavers young people aged 18-25 and if we are still meeting the needs or if some improvements are needed.
The participants that will be taking part in this project will by LAC and care leaver young people ages 18-25 to see what their thoughts are and how they would like to be treated. This will help us discover what is positive and what could need improving on in the support and how we can improve it. The parents/ guardians will also be joined in to find out if the young people are ready at 18 to be left alone and to fend for themselves or if they need more time and support.

Ethical considerations
By doing this research project there are key ethical principles that apply for example while doing this project we will respect every participant and workers that take part. Before this study start’s we will make sure that we have written informed consent of the young people and the parents/guardians that are taking part so that we are able to use the data that they give to us. While filling out the consent form for the participants there will be a part where the participants can state what confidentiality they would like from being anonymous to no recording and photos. So that that way everyone can feel excepted and comfortable while doing this research. We will give everyone the same opportunity to speak and have the same questions asked to them but also the participants will have the right to withdraw at any moment in time and all the participants will be aware how they are able to withdraw.
One example of an ethical dilemma we could face while doing this project and gaining this research is that we may come across some of the young people not being honest and truthful if they need more help because their past trauma could be stopping them. This could make the young people not be honest and not get the help that they need. This could be helped by having a person in the middle that knows the young people so that the young people can talk freely to the person who they already have a connection with and there will be a chance for the data to be provided accurately. We would make sure to ask every young person if they would like one of their youth workers in the room with them before we start.  
Decisions about confidentiality and data protection involve ongoing ethical judgement. For instance, using pseudonyms and limiting access to identifiable data reflects key principles like respect and minimising harm, as set out by the British Educational Research Association (2024). At the same time, these choices aren’t without complications. Similarly, storing data securely through password protection aligns with the requirements of the General Data Protection Regulation (GDPR), but simply following these rules doesn’t automatically make the research fully ethical. GDPR provides an important legal foundation, yet ethical frameworks like BERA push further, reminding researchers that consent should be genuinely understood and ongoing, not just a one-off form. Overall, protecting data ethically isn’t about following a fixed set of rules; it’s about constantly weighing up risks, responsibilities, and the real impact on the people involved.
Consent
We would gain informed consent off the participants from information sheets that have an accessible language so that all the participants can read and understand what they are signing up to do and so that they have all the knowledge that they need before commencing the study. We will also make sure that the participants know that this study is based on voluntary participation and it is completely their choice if they would like to take part or not. Even if the participants say that they want to take part and then change their mind that is okay they have the right to withdraw at any point in this research study. 
As the project may contain online forms that would need to be completed for the privacy for the participants, we will make sure that we program the forms to make sure they are ammoniums and we will not know who the results are from for confidentiality. We will use Microsoft forms so that it is private and there is no way we can trace of where the data has come from. Also, at the start of every form we will have the consent typed for the participants to read and accept again. 
Confidentiality and data protection 
Confidentiality is important for this project as we want all our participants to feel safe and open to say all the needs and wants for the young people, what is postive and what can be improved for the young people who are care leavers aged 18 – 25. While this study is taking place, we will be following the GDPR (2016) data protection by following the pseudonyms where the information that could identify any participants will be changed to numbers or codes this way the real identity for the participants will be kept separate and securely. We will make sure that the data from the study is kept securely and that no one else will see it apart from the participant that wrote it and myself. This is so that we can follow the confidentiality lines and make sure that only the people that need to see the data before the project is completed is the participant and myself. 

Potential risks
There are some potential risks that could come up while the participants are taking part in this study for example there could be a psychological problem when the young people are speaking about their needs and wants as it could bring back past trauma. In this situation we would pause the study and help the young person to make sure that they have someone to talk to and relax. Only when they are ready, we will carry on with the study. The participants could suffer from the study socially as they might not feel comfortable speaking about their needs and their wants this is where we need to keep them safe and comfortable and make them feel like they are in control of when they can stop and have a break or anything. The participants could be exposed to safeguarding risks if the information is mixed up by accident or misplaced and then their information could be seen by others we will minimise this from happening by keeping all the information organised and set up properly so that no one can have access to it or is at risk of seeing private information.
Unfortunately, there are some potential risks that us as the researcher could be delt with for example the emotional impact of finding out potentially what has happened to the young people and how much of their needs haven't been met or needed improvement on. To deal with this we will think of solutions to make the needs met and the young people feel better we will also speak to another researcher if it is getting hard for us to handle mentally but still by not disclosing any personal information about the person so that there confidentiality stays together. We need to make sure that we are up to date on the lone working policy and guidelines so that we do not put ourselves or anyone else in danger or at risk. We would have a weekly supervision with a qualified youth worker to speak about any problems or barriers that we might need help to deal with or just general support. To manage boundaries between all participants we will make sure there is a code of conduct in place so that everyone can be happy and comfortable.
Power dynamics and inclusion
We will be in control about what happens and what questions get asked to make sure that we are receiving the best possible answers for our research. However, all the questions will be the same to ensure inclusion the only questions that might differ are the ones that ask “could you expand on...” if it is needed. The young people and parents/guardians will have full control and power on what answers they decide to give to us and what experiences they would like to share; we will never force them to say something that they do not want to say. This is going to be done to ensure that all participants know that they have a voice and they are doing this study to be heard not ignored. All the young people and parents/ guardians will have a choice in whether they give consent or what to take part as it is voluntary and you do not have to take part if you do not want to. 
Safeguarding
Safeguarding is one of the main categories for this research because we are going to be working with vulnerable groups and do not know how they are going to react to certain questions. Knowing this we are going to be using gatekeepers when we can so that the young people and parents/ guardians are able to have some comfort and security of someone that they know if they need it. This will safeguard the participants but also us as there could be trauma and if something is said wrong then it could cause them to be hurt. We would keep up to date with any safeguarding procedure so that we are aware when we must report a safeguarding concern. We will also let the participants know that if something is said where either they are in danger or someone else is then we must report it no matter the confidentiality. 
Reflection
To the participants I will be a youth worker who is researching to make sure that LAC/care leavers within the age gap of 18 – 25 years are recieveing the support that they need whether that’s mental health support or financial support. My values are that not everyone is the same everyone is different and unique in many ways but no matter what people should recieve the ammount of support they need no matter what. This will shape my research because I am a outsider who is just trying to help and listen to all the participants to make sure that the young people are having all their needs met no matter how their life has been leading up to that moment. Engaging with the ethics and thinking about how i need to put them to work into this research project has really helped me by having a better understanding of how i am able to receive my research without any boundaries crossed or any of the participants not being comfortable. This has really helped me think about my professional identity and how i can imply ethics into every future practice to make sure that everyone who is participating and staff are happy and comfortable. To conclude the project design, behaviour and reflexivity all work together to show ethical responsible research for level 5 and 6 because I have managed to think of a question which a lot of people have thought about but haven't gone into detail with it. The way that i have talked about the ethics and making sure that everyone is happy no matter what and being able to think about what to do if something was to happen show that I am able to plan. 
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