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Introduction
Community engagement is about the service learning that has a distinguished record in higher education (Burkhardt and Pasque, 2005). This includes three standards-community service, academic learning, and civic knowledge (McGoldrick and Ziegert, 2002).
Furthermore, we have a community assets map that has been studied in our class. In this map we can easily identify the stakeholders in this paper.
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Moreover, Fawcett et al, 1995 and Scantlebury 2003), have identify the community engagement strategy to be used by corporation to cooperate with groups of people to identify the social problems.
Good community engagement is when the engagement activity of a large group of people collaborating to achieve their common goal. Conducted by same principles, set of values, and criteria. Community engagement means that people who are involved do understand the process, this process may take some time or have several stages. engaging in a further process is what engagement is.[image: Diagram
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(Aslin and Brown 2004).
In this paper we are going to discuss about the Bromley Council. About the social issues, what the consultation, communication, and the feedback, of stakeholders, procedure is. Furthermore, we will have a bit of background of the Bromley council, from their website.  

History of Bromley
In the 10th century Bromley has been chosen to be the place where visitor will be based, while visiting London. The town has been chosen by the Bishops of Rochester. In 1775, was build the latest Bishop’s Palace. Now is a part of the Bromley Civic Centre. In 1845 the last descendant of Bishop that lived in Bromley, has moved away.
In 1205, King John has granted a royal charter to the town’s market this giving a considerable uplifting to Bromley’s development and prosperity. Among the years Bromley has had a lot of notable events, such as;
· ‘’1301 Hornchurch Priory given as owners of Kemnal Manor, Chislehurst. John de Bastane in possession of Baston manor, Hayes.
· 1346 William de Godyngton holds Goddington manor Chelsfield.
· 1636 A baby found in the porch of Beckenham Church, christened George of Beckenham
· 1866 H G Wells born at 47 (now 172) High Street, Bromley. Primark is now on the site. St. Paul's Church, Anerley built. Beckenham Cricket Club founded. Metropolitan Association for the improvement of dwellings constructs Alexandra cottages in Beckenham.
· 1915 First bus service to Biggin Hill begins. William Willett dies in Chislehurst. W.G. Grace dies in Mottingham. Penge Empire opens.’’
For more events refer to their website.
On Bromley website page we can find so many helpful services, such as council tax, housing and benefit, health, and social care, etc.

Social issues 
A social issue is a problem that actually or potentially influence a density of people in a common way so in the best-case scenario may be solved by some measure applied to the matter itself, as a whole rather than cope with each independent as an isolated case, or one that is necessary concerted or organised human action (Hart, 1923).
Furthermore, the author agrees that a solution for a social problem cannot be identified apart from the work of specialists. 
There are many social issues that each county must deal with. In Bromley one of the social issues is high rate of child poverty. The Child Poverty Action Group (CPAG) has identified in 2017 the percentage of children that are in poverty. Below we have the statistic report done by the CPAG.[image: Table
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According to CPAG, a child that lives in a family with less than 60% of the contemporary median income, is living poorly, by the government measurements. Poverty can corrupt children, corrupt their childhood, and damage the entire family, but can also damage communities.
Moreover, health issues, according to the NHS site Bromley is prosperous, however, the communities within Bromley duffer from each other. The north-east and north-west of Bromley has related social issues such as high level of disease and deprivation. 
Social problems are everywhere, but the difference is whether the government does something about it. In Bromley on their website there is a page created for community safety, where people can report antisocial behaviour. 

Consultation, communication, and feedback procedure of the stakeholders.
Who are the stakeholders in the given situation? The stakeholders are everyone who is implicated and affected within the council of Bromley. (Braun, 2019).
Once we have identified our stakeholders, who may be affected and implicated, we know how to identify the procedure of feedback and how to communicate with them.
Furthermore, Rhenman (1964/1968) agrees that the term ‘’stakeholder’’ has been under a lot of attention in the past decades in business and management literature. The term has been first introduced in Northern Europe, for the business management. 
Milestones of stakeholders envisioning; the basic design on the side of the stakeholders attitude is not a new discovering, even though the definition of it is quite new (Freeman, 1984).
The stakeholder’s theory stand up in America and all around the world through Freeman’s work (1984), where the stakeholders approach, theory, and framework are defined in Freeman’s book as modern and sophisticated strategic management. 
Furthermore, the author states that ‘’ A large measure of unanimity exists about the stakeholder concept itself’’. 
Moreover, (Caroll, 1989) defined the stakeholder’s idea as ‘’a group of people or individual who can affect or is affected by the achievement of a corporation’s purpose’’. 
However, there are many definitions about the stakeholder concept and it must be chosen accordingly to the situation. Rehman (1964), identifies the stakeholder idea being ‘’the group of individuals an societies who are driven by their own interests and goals are participants in a company and those depending on it and whom for its sake the company is depending’’.
In our case the stakeholders are from the community members, the Bromley council staff, government, suppliers, organisations, unions, media, etc. 
We can agree that for this paper is a wide range of stakeholders. 
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Moreover, (Aslin and Brown 2004), agree that a community can be the people living in a particular area or ‘’a community of interests’’, in which case the people involved do not live near each other. Moreover, the authors agree that is not necessary that people do get along with each other but is important that they find a way to work together for the same goal. According to (Aslin and Brown 2004), believe that there should be a knowledge system in place for every community, so this can work smoothly.  A knowledge system example:
  
· local knowledge-it is a knowledge built on real stories, lived experiences and memories of the people living there and locally specific association between individuals and places.
· Specialised knowledge-is the wide collection of information from different specialists and experts in different areas. 
· Strategic knowledge-is about planning the positions of the individuals and resources for later actions withing given political and administrative system.
· Integrative knowledge-is the reciprocal adoption of an underlaying framework, direction, or intention acquired from a shared interpretation of problems. (Aslin and Brown 200).

Furthermore, the authors believe that for a good community engagement an to please everyone as much as possible a decision-making cycle should be used.[image: Diagram
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(Aslin and Brown 2004).
Moreover, the stakeholders must put in practice these principles for the cycle to be effective. People must be treated fairly and with no discrimination, built trust and listen to their opinions.  The stakeholders must be opened, and transparency is a must if they want the people to have confidence. Face to face contact is a must, as it helps create relationships, gain knowledge, and to understand and help more people with different cultures and believes.
Furthermore, (Aslin and Brown 2004), identify a set of values that are imperative for community engagement, these are the following:
1. Inclusiveness- this is a value that is based on trust and sharing.
2. Flexibility- people must be open and ready to learn and accept change.
3. Courage- to be a leader.
4. Mutual obligation-to share the responsibility and accountability on diverse levels of government and between the governments and community.
5. Commitment- this is being committed for a long-term perspective.
6. Respect and honesty- is a must between stakeholders if they want to succeed.
7.  Practicability- this is a needed skill that everyone involved in a project have the capacity to play their role within the project.


Moreover, the authors have identified a list of engagement tools that is useful for every organisation. 
1. ‘’General public involvement and participation.
2.  Negotiation and conflict resolution.
3. Information, education, and extension.
4. Rapid and Participatory Rural Appraisal.
5. Stakeholder analysis and social profiling.
6. Survey and interview.
7. Planning and visioning. 
8. Team building and leadership. 
9. Participatory Action Research.
10.Deliberative democracy.
11. Lobbying and campaigning.
12.Participatory Monitoring and Evaluation.’’

Which tool is best it depends on the purpose and factors of the engagement.  Furthermore, the authors suggest that the decision-making cycle and the engagement tools can be used together for a better success. 
The feedback process in Bromley is done via their website, it is called customer satisfaction form, where people can express their thoughts, opinions, what they want to be changed or their frustrations. However, people can also contact the Bromley council staff via email, telephone, or by going in person. 
Moreover, (Jackson et al, 2018), identify the ‘’feedback loops’’.
Feedback loop is a process where the residents are engaged in a conversation on how to facilitate the neighbourhood. While this process of feedback loop last, information is being collected from all residents in helping to make the best decision for the neighbourhood. The people that are collecting the information from the residents are working closely with them to make the best decision concerning the community.  Below we have a diagram developed by Jackson et al. (2018), on how the feedback loops are working [image: Diagram
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Communication is also the key for good feedback from the community towards Bromley Council. By communicating with the residents, they encourage them to come forward with their issues, ideas, or just their thanks for the services provided by the Bromley Council.


Conclusion:

As we can see in this paper we can see that the key for a good community engagement is the transparency, communication, listening one to each other, respect. Bromley Council is working hard for their community to address their issues and to put to an end the issues that arise and are being flagged by the community. The stakeholders are imperative in a community, but they must involve and have the required skills for whatever project they are in. a good community engagement is not just by making good projects and nice banners around the neighbourhood, but to listen to the residents, for their problems and ideas. Give them as much help as is needed. 
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Percentage of children in poverty, July-Sept 2017

AFTER HOUSING COSTS

Local Authority and wards Number of children %
Bromley 14,426 20.44%
Bickley 374 12.02%
Biggin Hill 384 17.15%
Bromley Common and Keston 878 22.68%
Bromley Town 586 14.69%
Chelsfield and Pratts Bottom 351 10.93%
Chislehurst 501 16.30%
Clock House 548 14.90%
Copers Cope 450 17.66%
Cray Valley East 1,503 37.90%
Cray Valley West 1,437 30.73%
Crystal Palace 1,034 37.54%
Darwin 104 10.08%
Farnborough and Crofton 442 13.98%
Hayes and Coney Hall 413 11.55%
Kelsey and Eden Park 507 14.11%
Mottingham and Chislehurst North 902 31.66%
Orpington 835 24.77%
Penge and Cator 1,333 31.58%
Petts Wood and Knoll 227 8.28%
Plaistow and Sundridge 868 24.51%
Shortlands 219 10.77%
West Wickham 289 8.67%
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