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Building My Personal Brand for Sustainable Employment 
as a Healthcare Quality Improvement Officer
[bookmark: _Toc1106688995][bookmark: _Toc1361239974][bookmark: _Toc713275809][bookmark: _Toc1841281245][bookmark: _Toc1432535732][bookmark: _Toc952460387][bookmark: _Toc1664672793][bookmark: _Toc1281586141][bookmark: _Toc1393442828]1. Introduction
This report focuses on building my personal portfolio as a future Healthcare Quality Improvement Officer in the health and social care sector within the UK. Building a strong personal brand will enhance my employability and contribute to achieving long-term sustainable employment. In today’s competitive Graduate labour market, employers value not only academic knowledge but also professional skills, personal values, and clear career goals. Personal branding can aid in employability to propagate self-image to the prospective employer (Deshpande, Shinde, and Parasnis,2023).
The selected career role, skills and competencies needed and how my current strengths and development areas fit with employer expectations will be explored. It will also apply employability and career planning terms and concepts to test my preparedness for this job. The Career EDGE model emphasizes that a combination of self-efficacy, career development learning and employability skills is important to supporting graduate employment outcomes (Wujema et al. 2022). Hence, my own strategy of personal branding, networking and future professional development will also be included in this report to help me in my long-term career development.
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[bookmark: _Toc1204834282][bookmark: _Toc1618049185][bookmark: _Toc1463806803][bookmark: _Toc1661111259][bookmark: _Toc1157622729][bookmark: _Toc2045488979][bookmark: _Toc497244676][bookmark: _Toc1284887845][bookmark: _Toc1172150120]2.1 Role and Responsibilities
The Healthcare Quality Improvement Officer is a key role in the improvement of healthcare services, their quality, safety, and effectiveness. This job's primary aim is to support health services to assess their service gaps and make evidence-based improvements. This can include the ability to review patient feedback, assist in audits, monitor performance metrics, decrease risk, and aid staff in enhancing care standards. There is a strong relationship between quality improvement and improved healthcare organisations' management, leadership, and patient safety (Enahoro et al., 2024).
[bookmark: _Toc774405742][bookmark: _Toc296298713][bookmark: _Toc850913644][bookmark: _Toc1546299881][bookmark: _Toc1353707037][bookmark: _Toc937678410][bookmark: _Toc621904030][bookmark: _Toc1597794932][bookmark: _Toc1239756434]2.2 Work-Related Information
Healthcare Quality Improvement Officers (HQIOs) can be based in NHS trusts, private healthcare organisations, community healthcare, care providers, or clinical governance teams. These environments need staff members with the ability to interact with a variety of individuals such as doctors, nurses, managers, administrative personnel, and patients. A recent job advertisement sent by an employer in the UK (NHS style) emphasises that employers are looking for candidates who can communicate, have analytical ability, know about quality improvements and be aware of patient safety standards (see Appendix C). The expectations demonstrate a combination of technical skills, and transferable skills.
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This role is pertinent to health and social care as it is concerned with enhancing the patient experience, working towards removing inequalities and to ensure that services are safer. Human-centred approaches are becoming a key part of healthcare innovation as this innovation must be based on the needs of patients and the challenges in the real-world settings (Levander et al., 2023). Moreover, it is essential to enhance the skills and competencies of healthcare workers to increase the efficiency and effectiveness of healthcare systems (Ortega-Lapiedra, Barrado-Narvión and Bernués-Oliván, 2023). So, this is a career that aligns with my interest in patient safety, working to improve services and to use evidence-based practice. In addition, it will help me achieve my ultimate vision of establishing a sustainable career to actively help improve patient care and healthcare organisations.
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[bookmark: _Toc71639074][bookmark: _Toc1811006283][bookmark: _Toc235982069][bookmark: _Toc803339082][bookmark: _Toc1147484715][bookmark: _Toc2102492344][bookmark: _Toc1762967602][bookmark: _Toc1440703659][bookmark: _Toc1494187041]Healthcare Quality Improvement Officers also have the potential for long-term and stable jobs as healthcare organizations are always striving to enhance patient experience, efficiency, and safety. This is because workforce issues in the UK have driven a need for a national workforce strategy and improved service planning and therefore roles that are focused on quality are sought in healthcare systems (Waters, 2022). There is also a relationship between quality improvement and management assessing risk and facilitate change in the way care is delivered (Enahoro et al., 2024). This role can be sustained as the skills learnt in the role are transferable to other settings in health and social care. Examples of this include NHS trusts, private healthcare providers, community services, and governance teams for data interpretation, communicating data, providing audit support, awareness of risk and evaluation of services.
4. The skills and competencies needed are:
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Healthcare Quality Improvement Officer job demands a blend of technical knowledge and skills which can be transferred in work. Professionally, knowledge of quality improvement techniques, clinical governance, audit, patient safety, risk management, and evidence-based decision making are required of the role. They are crucial as a key member of the quality improvement team needs to know how to spot areas of weakness in services, how to interpret information and then to support practical changes to enhance the standard of care. Competency development is strongly related to the performance of the healthcare systems, as professionals require knowledge, judgement, and responsibility to be able to make effective contributions to the improvement of the system (Ortega-Lapiedra, Barrado-Narvión and Bernués-Oliván, 2023). Digital competence also has become more relevant since analysing data is a key part of the process of healthcare improvement, and as electronic records are frequently used, and digital service innovation is becoming a vital part of the process.
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Communication is one of the core skills as it is necessary to share information with other clinical teams, managers, patients, and other stakeholders involved in quality improvements. Communication is important to ensure that the risks, findings, and recommendations are understood and implemented. A key component of effective care delivery is the ability of healthcare professionals to communicate effectively, establish trust and foster better relationships with their patients (Hossny, Gabra, Hussien, 2022). It is also important to have teamwork since quality improvement is not done on an individual basis. It demands that it is done in an interprofessional fashion, with individuals on the teams listening to, negotiating, and working towards common objectives.
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Leadership is another skill that is crucial as Healthcare Quality Improvement Officers may be involved in supporting change, engaging staff in some way, and helping services to change their approach to working. Good leadership and management practices are seen to be essential in successful healthcare quality improvement efforts (Enahoro et al., 2024). Ethical awareness is also essential as the position could also contain confidential information, client feedback, and delicate information about the services. This is the need for professionalism, accountability, and respect of data protection. In a digital era where technology is increasingly being used in healthcare and machine learning algorithms are playing a more significant role, ethical considerations are particularly paramount, necessitating proper governance and responsible application (McCradden et al., 2022). All these skills indicate that the job demands an analytical, ethical, collaborative, and flexible professional in complex health and social care work. My skills gap analysis is a comparison of the skills that employers are looking for and the skills I have, and what skills I need to improve on (see Appendix B).
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My abilities are communication, working collaboratively, organisation and an eagerness to learn. Skills that are applicable to a Healthcare Quality Improvement Officer include working with other professionals and communicating the concepts of improvement. Being at university has helped me to develop communication skills, in presentation, group work and written assignments. Other areas I would like to work on is my confidence level in public speaking, leadership and technical expertise on audits and healthcare data.
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Using a SWOT analysis is important because it enables me to assess my employability as well as identifying my strengths and weaknesses, and opportunities and threats that are external. The SWOT analysis can be useful for healthcare graduates as it involves reflection on the career and can help them realize the connection between their personal capacities and job opportunities (Tukayo et al., 2022). My strong areas are communication, teamwork/empathy, and limited audit experience and limited confidence in presenting data are considered my weaknesses. Opportunities are available within the NHS, for CPD and networking. But competition from graduates and the fast-paced digital transformation in the healthcare sector pose threats. My full SWOT analysis will be included in Appendix A.
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In my skills gap analysis, I am only meeting some of the employer's expectations and there are still some specialist areas I need to develop my skills in. So, for instance, I am strong in communication skills but still building up my data analysis and clinical audit skills. Another application of SWOT analysis in learning is in the field of education and training, where it can be used to identify the strengths and weaknesses of students and the opportunities and threats that exist in their learning environments. SWOT analysis can also be applied to education and professional training, identifying students' strengths and weaknesses, as well as the opportunities and threats they face in their learning environments. So, for me, it is quality improvement knowledge, data interpretation, and leadership experience – it is building up my practical quality improvement knowledge. In Appendix B the detailed comparison between the employers' requirements and my current abilities is displayed.
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My personal brand statement is: “A committed, analytical and patient-centred future Healthcare Quality Improvement Officer who is evidence-based in improving safety, service quality and person-centred care.” This definition is what I want employers to see me as: “A dependable graduate that is evidence-based, values professionalism and service quality and is committed and accountable to improving safety and person-centred care.” Personal Branding is significant as it enables people to express their attributes, values, and employability to the employers (Deshpande, Shinde, and Parasnis, 2023).
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Compassion, respect, honesty, confidentiality, and responsibility are all values that I have as a professional. These values are important in healthcare quality improvement as part of the job entails managing sensitive information, feedback, and data on service performance. The key difference of my work is a blend of health and social care competencies and interest in Patient Safety, QIP and evidence-based practice. A good personal brand can be also an aid in professional career growth, for example, for strengthening of the professional image of a person, which is manifested by the continuity and clearness of his or her image (Smolarek and Dzieńdziora, 2022).
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I will create a professional CV and LinkedIn profile that will communicate my abilities, education, Continuing Professional Development (CPD), and career aspirations. I have created a mock-up of my LinkedIn profile to show how I will present myself professionally on the Internet (see Appendix F).
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Because of networking, I can gain access to information, opportunities and professional advice in healthcare quality improvement and find that it helps me on my career promotion. I will attend NHS career events and university workshops for employability and patient safety and clinical governance/quality improvement webinars on-line. Professional networking can be beneficial for career success in several ways, such as building valuable networking connections and gaining exposure in one's desired industry (Faizan, 2025).
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LinkedIn. I will follow NHS organisations to follow, healthcare quality professionals to follow, Care I will have a LinkedIn as my digital career strategy. My digital career strategy will be Quality Commission and patient safety organisations to follow. I will also be highlighting my achievements in CPD and volunteering in the relevant areas plus academic learning to add to my professional image. You can see an example of my personal branding and career objectives on my LinkedIn profile mock-up (see Appendix D).
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My career development plan is a "SMART" plan since I want to ensure my actions are specific, measurable, achievable, relevant, and time-based. Soon, I will update my CV, LinkedIn profile, and knowledge of the requirements of the Healthcare Quality Improvement Officer position. I want to undertake CPD courses in patient safety and quality improvement / data analysis within 6 months. These will support to develop of evidence of employability and professional commitment.
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Appendix F- SMART Career Development Plan
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Continuing professional development is vital as health services are constantly evolving and health professionals need to continually up their skills to meet the changing service needs. Career planning through growth helps healthcare professionals to prioritize lifelong learning, adaptability, and professional development (Tempest, 2025). The actions that I have outlined in my SMART career development plan (Appendix F), and my CPD plan (Appendix E) will contribute to my journey towards a sustainable career in the field of quality improvement.
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To conclude, the career pathway of Healthcare Quality Improvement Officer is a good and viable option in the health and social care sector in the UK. This report has demonstrated the need for technical knowledge, communication, team working, leadership, ethic sensibility, and a desire for constant improvement in this role. As part of my self-assessment, I have identified my strengths as well as areas which I need to build on further, especially in Data Analysis, Audit Knowledge, and Leadership Confidence. My personal branding strategy, my networking plan and my SMART career goals will help me be employable and will help me move on to a career in the professional world that will help to improve the quality of healthcare services and the health outcomes of patients.
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Appendix B-Skills Gap Analysis
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Appendix C- NHS Job Advertisement
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Appendix D- LinkedIn Profile (Mock Up)
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Appendix E- CPD Plan
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Appendix F- SMART Career Development Plan
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This SMART plan outlines my career development actions to achieve my goal of becoming
a Healthcare Quality Improvement Officer.

SMART
Elements

C’ Specific

Clear and specic
whativant to
achieve

ll Measurable
Messuraba to rack
progress.

: Achievable
Rt and

achiovatle based
onmy resources.

*. Relevant

Relevant to my
caroor goal

® Time-bound
Bound by a cear

timeframe.

Goal

Improve
research skills

Build professional

network

Gain practical
experience

Become Quality

Improvement
Officer

Continuous
professional
development

Action

Complete an online course
in healthcare research
methods and evidence-
based practice.

Attend NHS webinars,
networking events and
connect with professionals
on Linkedin.

Apply for volunteering
opportunities in NHS
hospitals or healthcare
organisations.

Apply for graduate roles
and Quality Improvement
Officer positions within
the NHS.

Complete CPD activities
and training regularly to
enhance skills and stay

updated.

Deadline

3 months
(by 15 September
2025)

6 months
(by 15 Decomber
2025)

12 months
(by 15 June
2026)

2years
by 15 June
2027)

Ongoing
(Review every
6 months)

Success Indicator

!

Certificate
Receive certficate of
‘completion and apply
learning in assignments
‘and projects.

10 Linkedin
connections.
Connect with at least 10
healthcare professionals
inmy field.

Placement secured
Secure a volunteering
placement and gain
practical experience in
qualty improvement

Job offer

Receive a job offer as a
Healthcare Quality
Improvement Offcer.

CPD log updated
Maintain an up-to-date
GPD log and reflect on
learning outcomes.

A This SMART plan will help me stayfocused, track my progress and achieve my career gosl as  Healthcare Qualy Improvement Offcer.
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Appendix C — SWOT Analysis

This SWOT analysis reflects my internal strengths and weaknesses and the external opportunities
and threats that may impact my career goal as a Healthcare Quality Improvement Officer.

(@) wemvesses |

m STRENGTHS

Strong communication skills (written and verbal).

e Effective team player and able to collaborate across
multidisciplinary teams.

e High attention to detail and accuracy.
e Good organisational and time management skills.

e Committed to improving patient safety and
quality of care.

* Motivated, reliable and eager to learn.

e Proficient in using MS Office and digital tools.

Limited practical experience in clinical audit
and quality improvement projects.

Lack of confidence in public speaking
and presenting to large groups.

Developing skills in advanced data analysis
and interpretation.

Limited exposure to quality improvement
tools (e.g., Lean, Six Sigma).

Still building leadership experience.

g OPPORTUNITIES e THREATS

NHS placements and volunteering opportunities
to gain practical experience.
e Access to CPD courses and professional
| development programmes.

Networking with healthcare professionals
through events and LinkedIn.

Increasing demand for quality improvement
roles in the NHS.

e Opportunities for career progression into senior
quality and governance roles.

Highly competitive graduate job market.
Rapid digital change requiring continuous
upskilling.

Budget constraints in the NHS may limit
new job opportunities.

High expectations and pressure to deliver
measurable quality improvements.

Changes in healthcare policies and regulations
may impact roles and responsibilities.
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Appendix B - Skills Gap Analysis Table

The table below compares the skills and competencies required for the role of Healthcare Quality Improvement Officer

with my current abilities, supporting evidence and development needs.

Employer Requirement

My Current Ability

Evidence

Development Needed

Priority Level

Communication
Communicate effectively
with staff, patients and
stakeholders; present
information clearly.

Data Analysis
Collect, analyse and
interpret data to identify
trends and support
decision making.

Leadership

Lead and motivate teams;
support change
management and QI
initiatives.

Clinical Audit
Understand and

conduct audits; evaluate
compliance with standards
and policies.

Quality Improvement
Use QI methodologies (e.g.,
PDSA, Lean, Six Sigma) to
improve services.

Digital Literacy

Use digital tools and
software for data

management and reporting.

Strong

Confident in both written
and verbal communication.

Moderate

Basic understanding of
data analysis but needs
advanced skills.

Developing

Some leadership
experience in group
projects.

Limited
No practical experience
in clinical audits.

Moderate

Basic knowledge of QI
methods.

Strong

Confident in MS Office
and online platforms.

Group presentations
Class discussions
Placement reflections

Feedback from peers
and tutors

University assignments
involving data

Use of SPSS for
coursework

Basic Excel knowledge

Led small tasks in
team projects
Received positive
feedback
Volunteered in events

No practical exposure
Theoretical knowledge
from coursework

Academic projects
Ql module in course
Case study analysis

Proficient in Word,
PowerPoint, Outlook
Use of NHS systems
during placement

Continue improving by gaining
experience in reporting and
presenting data to senior
stakeholders and wider
audiences.

Develop advanced data
analysis skills by learning
Excel (advanced functions)
and Power Bl for dashboards
and data visualisation.

Gain more leadership
experience by volunteering
as team leader in projects
and taking responsibility
for tasks.

Complete NHS clinical audit
training and seek opportunities
to assist in audits during
placements or volunteer roles.

Apply QI tools practically
through projects, attend
workshops and complete
online QI courses.

Learn advanced Excel
and Power BI; explore
Ql dashboards and

digital reporting tools.

Maintain and
continue to
strengthen.

Important for
improved
performance.

Needs further
development
and practice.

High priority
development
area.

Important for
career growth.

Continue to
enhance skills.
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Midlands Teaching 00
Healthcare NHS Foundation Trust  Kind  Inclusive « Professional -Fjeﬂw

Proud to be NHS

HEALTHCARE QUALITY IMROVEMENT OFFICER
Job Reference:  MTHT/25/4612 / O
Band: Band 6 fowo! JOB SUMMARY
Salary: £37,338 - £44,962 per annum We are looking for a motivated and detail-oriented

(pro rata for part time) Healthcare Quality Improvement Officer to join our
Location: City General Hospital, Birmingham Quality, Safety & Improvement team. You will support
Department: Quality, Safety & Improvement Directorate the development, implementation and evaluation of

Contract Type:  Permanent quality improvement initiatives that enhance patient
Nl S poursperwesk ‘outcomes and experience. You will work collaboratively

with clinical and non-clinical teams to monitor performance,

SouFtety. -« #uly 2026 reduce risk and drive a culture of EOREINUGUSIIMPrOVEMERt]

Interview Date: 03 August 2026 ( ),

E KEY RESPONSIBILITIES 13 ESSENTIAL REQUIREMENTS . DESIRABLE

e Lead and support quality improvement projects across clinical | @& Degree (or equivalent) in Health & Social Care, ; O Experience of leading quality

&

and corporate services. Nursing, Public Health, Business, or related field. —
o Collect, analyse and interpret data to identify trends, risks Experience in a healthcare quality, service ‘
n— ) bt i : | O Knowledge of NHS structures,
and opportunities for improvement. improvement or audit role.

processes and targets.

e Prepare reports, dashboards and presentations for governance | @ Strong analytical skills and ability to interpret ‘
meetings and stakeholders. complex information. | {® -_
e Facilitate audits, service evaluations and patient feedback @ Excellent communication and interpersonal qualification.
reviews. skills. }
& Lravity ” O Experience of working with
® Support the implementation of clinical governance, patient nowledge o _ e
clinical systems and
safety and risk management frameworks. (e.g., PDSA, Lean, Six Sigma). _y R
e Promote a culture of continuous improvement, innovation @ Understanding of clinical governance, patient |
and learning. safety and risk management. ' O Experience of stakeholder
o Work with multidisciplinary teams to design and implement @ Proficient in Microsoft Office (Excel, PowerPoint, | lengagement and change
effective solutions. Word). management.
o Ensure all activities comply with regulatory standards, @ Ability to manage multiple priorities and meet
policies and NICE guidance. deadlines.
|
© Strong organisational and time management i
skills. w
ﬁ ABOUT THE TRUST WHY JOIN US? HOW TO APPLY WE VALUE
e ] ly online via NHS Job @ Compassion
v days annual leave :upgu{‘;r:el:ez; MTH?I'/2SS 14612 We care for each other
] : + bank holidays 3 and our communities.
We are a large teaching hospital For informal enquiries contact: @ Respect

trust providing a wide range of /' NHS Pension Scheme Quality Improvement Team We listen and value

X g ; o h other.
acute and co.rnmumty services « Flexible working Email: quality.improvement@mth.nhs.uk @ :iie::e;;
across the Midlands. We are L o8 Tel: 0121 555 1234 We strive for the
committed to delivering outstanding «/ Extensive training & CPD highest standards.
care and improving lives. v Supportive teamlenvironment We welcome applications from @ Collaboration
all backgrounds. We work together
L to make a difference.

The skills discussed align with current employer expectations (see Appendix A).

Closing Date: 20 May 2025 | Interview Date: 03 June 2025
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SAMINA BIBI
.

+44 7825 338701
saminabibi@gmail.com
Hal Green, Birmingham, West Midlands.

Fluentin English, Urdu, Purjabi and reading
and writing Arabic

@Ol

2 PROFESSIONAL PROFILE

Iam a dedicated and detail-oriented professional with a strong background
in pharmaceutical support and academic assistance. With experience in
pharmacy operations, customer service, inventory management and
compliance with health regulations, alongside teaching and community
engagement, | bring excellent communication, organisation and
interpersonal skills | thrive i roles that allow me to support others, solve
problems efficiently and contribute positively to a team.

8 KEY SKILLS

+ Medicaton dispensing and labling + Cash handiing and pointof szl

+ Knowledge of pharmacy operations systems including atest computer
d procadies Software knowhow

+ Inventory management and stock control

+ Customer service and mutlingus
pationt communication

+ Understanding ofprescriptions and
dosage calclations

+ Health and safety comliance and
confdentalty and record keeping

+ Classroom support and lesson
structuing and educational material
preparation,organisation, ime
management and behavioural
management

Excallent communication and
interpersonal sils
+ Teamwork and adaptabiity

&5 EMPLOYMENT HISTORY

Sept2023.

Educational Support and Youth Mentorship.
with Community Engagement

 Teaching and supporting acassroom and smal group setings

+ Lescon planning and mentoring and pastoral car for young Msim gl
- Organiing woekend dacses and cufuraltoiious education

- Desiging and leading age sppropiat actitiesand discussions

- Promoting asae, rspoctil, and inclsive earing space

- Collaorative teamwork scros educational nd community setings

June 2017 uly 2022 Assistant Manager
Rovlettes Desserts, Birmingham (Home Run Desserts)

- Maintaining open and collborative eatonships with lents

- Conductng oy o-day safety an ygionschecks on workspce and sppies

- Oversesinga business fnance, ensuring verythingfom ordering stock
o davery i accountod for

Classroom Assistant

Springfad nfant & unior School, Moseley Birmingham

Co-op Pharmacy Sales Assistant

Alsop & Burey L1, 49 Yariy Road, Acocks Groen, Birmingham

Pharmacy Sales Assistant

Pharma Photo Chamist, Sparkil,Birmingham

Jon-Sopt 19941995 Booking Clerk
Intrtright Workdwide L, Sporkbrook,Birmingham

Jan 1996 - 1998

€ EDUCATION
& Level 3 Extended Diploma n Heslth and Social Care:
The Manchester Colege

& Bachelor of Science (Hons) Health and Social Care
University of Manchester

20202022 | istincion

20222025 Expactod)

SAMINA BIBI

Hall Green, Birmingham, West Midlands

+447825 338701 | saminabibi@gmail.com

[Hiring Manager's Name]
[Job Tite]

[Company Name]
[Company Address]
[City. Postcode]

Date: 20 May 2025
Dear [Hiring Manager's Name],

1am wriing o express my interes n the [Job Tile] posiion at (Company Name] as
advertised on [where you found the jobl. With a strong background in pharmaceutical
Support, customer service, and educational ssistance, | am confident n my abilty to
contribute positively to your team.

1 have experience as a Pharmacy Sales Assistant, where | asssted customers with
medicationselection, maitained nventory, promoted health products and ensured
‘complance with health and safety standards. My role enhanced my knowiedge of
pharmacy operations, prescriptions, and dosage calculations, as well as my ablity
to delve clear and informed advice to customers.

In addlton, my experience as an Educationsl Support and Youth Mentor has
strengthened my commurication, organisationaland inerpersonal sl | teach
and mentor young students, planlessons and activies, and create a safe and
inclusive learming envionment. This has equipped me wit the patience, empathy
and adaptabity needied to work ffectvely with peopl from diverse backgrounds.

1am highiy detai-orented, rfiable and thrive in fast-paced envionments. | am
passionate about heslthcare and educaion and take pride in supporting others
and meeting organisational gosis

1 would welcome the opportuniy o discuss how my skils and experience align
with the needs of your team.

Thark you for considering my application.

Yours sincerely,

Semina: Bebio

Samina Bibi

§ 44782538701

0 samioabi@gmaicom Q. Hal Green,Bimingham, West Midand

L

<g
Samina Bibi &

Educational Support & Youth Mentor | Pharmacy Sales
Assistant | Community Engagement
HallGreen, Birmingham, West Midiands, Unitad Kingdo - Contactnfo

2dd profie section ) ( More )

About 7

edicstod and dotaikrinted profesions it  srong backgroued i phamaceticsl
supportand academic asisance. Eperienced i phamacy operations, customer
sonce, intory managament complnce with heath roguiations, and teachig,
Passonst about spporting ather,soving protlems ety nd conritng
postivelytoa team.

Fisentin Engih,Urd, Pujabiand resing and wiing Arabic.

Experience Vi

Educational Support and Youth Mentorship.
with Community Engagement

Sept 2023 Present -1 yr 8 mos

Teaching and mentoring young students, rganising weakend casses,
lesson planing, nd croating inclsie learming spaces.

Assistant Manager
BB RaetesDesor, imingham tomo un Dossarts

2017 - 102022 S yrs 2 mos
Oversecing aperatons, fnances, stock and deivery, ensuring
safty and hygiene standarcs.

] Cosmroom assitat
Springfied Infant & Junir School, Moseley, Birmingham

Sept 2001 - 2002 11 mos

Co-0p Pharmacy Sales Assistant
Alsop & Burley Ld, Acocks Groen, Bimingham

130 19992001 -2y

Pharmacy Sales Assistant
Pharma Photo Chemis, Sparkil, Birmingham.

Jan 1996 - 1998 2y

) Booking Clrk
L inerfreight Worldwide L, Sparkbrook, Birmingham

Jan 1994 - Sept 1995 179 mos

Show al 6 experiences >

7

7

Universty of Manchester
(Health & Social Care)

) e Manchestr catege

Skills ' 4
Customer Service

Pharmcy Operations
Medation Dispensing
ventory Management

Heshth & Safety

Teaching & Classroom Support
Communiction

Teamwork

Time Management
Multingual (Engish, Urdu,
Purjabi,Avabi)

Show il 10 8kls >

Education 7z

J——
el
praimeion

O The Manchester College
Levol 3 Extended Diploma.
in Health and Socil Care
2020-2022
Distinction

Show a2 educations >

Languages
Englah

Fulprfessions prfiiency
Urda

Native or bingualproficency
Punjabi

Native or bingualprficency
Aabic

Reading & witng prficency
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Appendix F — CPD (Continuing Professional Development) Plan

| am committed to lifelong learning and continuous professional development to enhance my knowledge, skills and
competencies as a Healthcare Quality Improvement Officer. The following CPD plan outlines key learning
opportunities that will support my career goals.

Course Provider | Why It Matters How It Supports My Career Goals

+ Enhances my understanding of quality

Quality Core knowledge =
provemant m 4o improvement frameworks and tools.
e - Builds a strong foundation in * Helps me contribute to service improvement
5 9 e-Learning quality improvement principles, projects.
quality improvement PDSA | d
methodologies NHS e-Learning .cyc les, and measurement « Supports evidence-based decision making
T . techniques used across the NHS. in healthcare.
- . Develops knowledge of safety standards,
Patient Safety Essential competency e P Sl &7 N
A NHS risk management and incident reporting.
.Learnlng h°f” o Patient safety is a priority within the « Prepares me to promote a culture of safety
'"‘zm‘/; Pa":"t safety NHS NHS and is essential for delivering within teams.
arm. . "
andirecuce high-quality, safe care. « Aligns with NHS values and priorities.
Leadership Career progression * S“e"gm?ns i Iee.ldershlp and
DR S Future . y communication skills.
o pinglls p P Learn Strong leadership skills are « Supports career progression into senior
sklisitoIneplreian essential for managing change, quality and management roles.
’"f:‘"a?e Iteams Eitirslisarn motivating teams and progressing « Helps me lead quality improvement initiatives
eftectively: into senior roles. effectively.
Data Analysis Evidence-based improvement 2 gny‘aroves myabilitytoianalyse/andinterpret;
" ata.
Learning data coursera Data-driven decision making is + Supports the development of reports and
< analysis techniques critical for identifying issues, dashboards.
for healthcare Coursera measuring outcomes and « Enables me to make informed, evidence-

fpReerent improving services. based recommendations.




