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Student Name: Ruzena Mizigarova
ID: 

Job Description
Job Title: Housekeeping Supervisor
Location: Cardiff City Centre Hotel
Department: Housekeeping
Reports to: Head of Housekeeping
Summary of the Role:
A reliable and qualified Housekeeping Supervisor is needed to work at a premier 4-star hotel situated in the middle of Cardiff. The person who will get the role will be in charge of the room cleaning department, see that the pet rooms and every other part of the hotel are kept clean, as well as give hands to the Head of Housekeeping in running the housekeeping team. 
Key Responsibilities:
· Supervise and coordinate the daily activities of the housekeeping team.
· Inspect guest rooms, public areas, and back-of-house to ensure cleanliness standards are met.
· Assist in training and mentoring new housekeeping staff.
· Maintain inventory levels of cleaning supplies and linens.
· Report maintenance issues to the relevant departments.
· Ensure health and safety compliance at all times.
· Liaise with the front desk to ensure room readiness and guest satisfaction.
Required Skills and Qualifications:
· A minimum of 3 years of experience in hotel housekeeping, of which at least 1 year should be in a senior or supervisory position.
· Relevant skills in both leadership and organisational areas.
· Outstanding communicative and interpersonal competencies.
· Familiarity with hygiene protocols and cleaning standards. 
Working Hours: Full-time, 40 hours per week
Salary: £23,000 – £25,000 annual (depending on experience)


Cover Letter
Ruzena Mizigarova
23 Coedlan Y Trenshys
St Fagans
Cardiff, CF5 6FS
07380 666 858
ruzenamizigarova@yahoo.com
4 July 2025
Hiring Manager
Cardiff City Centre Hotel
Westgate Street
Cardiff, CF10 1DA
Dear Hiring Manager,
I am writing to inform you of my strong interest in the Housekeeping Supervisor position at Cardiff City Centre Hotel, as mentioned in our internal communication. After running the hotel industry for over seven years, during which I spent most of the time as the Room Attendant in Premier Inn Cardiff, I feel pretty much sure about my ability to contribute to your team positively and ensure the guests' satisfaction is of the highest level.
At Premier Inn (2016–2023), I always ensured that the rooms were clean and in excellent condition. Not only have I visited the room to clean it and thus adhered to the hygiene policy of the company, but I have also gone beyond that and helped the group to realise their objectives. Among the team, I was the reliable one who would often guide those who had just joined the company. 
Thank you for acknowledging my letter of application positively. I would be happy to get an invitation for a call or a meeting to be able to give more details about how exactly my qualifications and competencies meet the requirements of your housekeeping team. Just let me know the time that suits you best, and I will be ready for the interview.
With kind regards,
Ruzena Mizigarova


CV of Ruzena Mizigarova
Ruzena Mizigarova
23 Coedlan Y Trenshys, St Fagans, Cardiff, CF5 6FS
07380 666 858
ruzenamizigarova@yahoo.com
Professional Statement
A dedicated and hardworking hotel housekeeper with more than seven years of experience in the hospitality sector. Seeking a new opportunity. I have all along presented good abilities in keeping high cleanliness standards, giving inspiration to my team, and being in charge of fast-paced and stress-demanding situations. 
Work Experience
Room Attendant | Premier Inn Hotel, Cardiff (2016-2023)
· Cleaned and prepared an average of 15–20 guest rooms per shift to brand standards
· Have always conformed with hygiene protocols and followed health and safety regulations
· Assisted especially in the orientation and informal training of new staff members
· Had efficient communication with the maintenance and front desk teams regarding the room status
· Controlled stock levels and referred to superiors about deficiencies
Education & Training
Internal Staff Training- Premier Inn
· Health & Safety and COSHH Compliance
· Customer Service in Hospitality
· Teamwork and Communication Skills
Skills
Hard Skills:
· Using professional cleaning equipment and chemicals
· Tracking of stock and linen inventory
· Leadership experience
Soft Skills:
· Ability to manage time and punctuality
· Managing a team and providing guidance
· Attention to detail
Language
· Slovak
· English
References
Available on request


Interview Question Answers for Ruzena Mizigarova
1. Why are you interested in this role?

This position is interesting to me as it is not only an opportunity to grow as a leader but also as a place where I can do what I like. I have been a room attendant for seven years. I think it's high time I moved upwards to a more challenging job and be at the forefront in ensuring that we provide the cleanest space.
2. What do you know about our company?
Your hotel is famous for its good service, facilities, and modern amenities, and for the focus on the comfort of the guests. I get that teamwork, attention to detail, and staff development are the things you are concerned about. These are the principles I very much agree with and have always adhered to in my job.
3. In general, what is your typical way of dealing with conflict?
I usually deal with conflict in a cool and professional way. First of all, always try to hear both arguments, reach a point of agreement and then execute fairly. I mostly refrain from arguments and rather use a teamwork approach. 
4. What makes you a good candidate for this job?
[bookmark: _Hlk202560586]I can present an impressive portfolio of a strong work history of over seven years in housekeeping. A proper understanding of the organisation's operations, the capacity to assist others effectively, and a good example are the properties that I possess.
5. What is your greatest achievement in your professional or personal life?
My most significant achievement is that I have been able to efficiently juggle both full-time work for the last seven years and training new employees. Also, I have my own family that I have been living with and raising all along, which has been a great source of knowledge of time management and dedication.
6. Give me an example of when you showed initiative and took the lead.
This one time, when our supervisor was not around, I took charge of the whole team. I coordinated with the team members to split the work and sent clear messages to reception. Our team members were doing the shift very well, and we managed to finish all the tasks on time. During that time, I found out my ability to guide the team effectively, even if it is urgent.
7. Tell me about a time you went above and beyond to get a job done.
In a weekend of a busy celebration, I worked overtime to help the housekeeping staff by doing the cleaning of the extra rooms and also a new colleague who at that time had just been trained and was a bit shaky. The leader of the team praised and I was glad that I came off successfully.
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