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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
[bookmark: _Hlk172964500]Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

During my time as a Police officer, I have had to deal with many different incidents which have ranged from various types of crime to incidents which are more mental health related.
Each incident is different and unique with none being the same.
As a police force, we are victim lead. This means we are here to support and be there for the victim to ensure we can not only get the best result for them, but to support them during what is usually a very difficult time of their lives.

Approximately one in six people aged 16 years and over (16.1%) reported experiencing a crime covered by the interviewer-led parts of the Crime Survey for England and Wales (CSEW) in the year ending March 2023. (ONS.GOV, 2024)

Being able to support and offer the different services to help victims of crime has also become an option to make it more sensitive towards peoples wants and needs. With DORSET constabulary offering victims of crime to online video interviews and phone calls. (Bevins, 2024)

With UK crime rates in the United Kingdom is 85 per 1,000 people as of April 2024, excluding Scotland. The overall UK crime rate saw a decrease of 4.9% from the previous period ending April 2023. (CrimeRate, 2024) 
With the latest estimates from the Crime Survey for England and Wales (CSEW) showed that there were an estimated 8.8 million incidents of headline crime (which includes theft, robbery, criminal damage, fraud, computer misuse and violence with or without injury) in year ending (YE) March 2024. This was 22% lower compared with YE March 2017. (ons.gov, 2024) Are we as the police, doing enough for our victims? 

These latest figures from the Victims’ Commissioner Baroness Newlove – which they claim as “worrying” and should be “a wake-up call for those involved in the justice system”. 

· Only 10% were confident that the criminal justice system is effective
· Only 8% were confident that they could receive justice by reporting a crime
· 71% were dissatisfied with the police response to the crime
· Less than half (38%) said the police treated them fairly and with respect
· Over a third (34%) said they would not report a crime to the police again – rising to 37% for women and 43% for disabled people
· 70% felt that they had to wait too long for their case to come to court (up from 66% in 2021)
· Only 29% said they were offered the opportunity to make a Victim Personal Statement – a drop from 39% in 2021
· Of those referred to victim services, less than a third of respondents (29%) agreed it was easy to find suitable victims’ services for their specific issues, with barriers including lack of funding and availability. (End Violence Against Women, 2023) 

These figures all accumulate to show that as a nation-wide police force, we all must do better. This comes from every single individual, whatever position they may be within as an organisation.

An example of where I have had to offer a victim who has had to deal with a dramatic experience which led to her immediate family being involved and put at risk, led to being able to give the best service possible in trying circumstances for the victim and her family.

The victim in this instant was a female in her early 30s. She works as a social worker for the Swansea social services team Swansea and had been doing this role for around 8 years. She had even progressed to manager within the organisation. 
I had been attached to this incident, more from being proactive and always looking for positive outcomes.
I had been working in a different patch to my own, when a call for Stalking and Harassment had come through, which I responded. 

There were no relevant cultural, ethnicity or any language issues as all parties concerned were all the same factors.

Upon speaking with the victim, she explained that she had been the case worker for a gentleman who lived 30 minutes away from her home address and had been dealing with him for, roughly 2 years. Due to having to act against this gentleman, he sought to take his own action against the victim by making threats – in person and over social media, stalking – by turning up at her workplace and even, her home address. Harassing her and her family via messages and calls. 

This had been going on for a number of years, and the victim and her partner where clearly angry and upset that after a number of reports to the police of this behaviour, nothing had been done. 
This family were in genuine fear for their safety and family and felt left down by the police.

I had no previous dealing with this family or male in question, but it was apparent from the first time speaking to the family, they had been let down. 

Stalking and harassment is when someone repeatedly behaves in a way that makes you feel scared, distressed or threatened. If this unwanted behaviour happens two times or more, it may be a crime. Both stalking and harassment are offences under the Protection from Harassment Act 1997. (Met. Police, 2024) 

There had been 6 previous incidents in which the family had reported the male suspect, and yet nothing had been done. As the definition above confirms, “if it happens two times or more, it may be a crime.” This should have been dealt with in a much better way and would confirm with some of the statistics already stated that there is a lack of confidence within the police from victims.  

3.2% (approximately 1.5 million people) had experienced stalking (ons.gov, 2024)
The police recorded 637,605 stalking and harassment offences in year ending March 2024, a 10% decrease compared with the previous year (705,653 offences). This was because of a 39% decrease in the recording of malicious communications (to 167,902 offences). 
The changes in recording rules for conduct crimes (stalking, harassment and coercive and controlling behaviour) in May 2023 removed the requirement to record two crimes when one of them was a conduct crime. This has led to a reduction in those crimes often associated with conduct crimes, including malicious communications. (ons.gov, 2024)

Although there is what appears to be a decrease, these changes are merely due to being recorded under different categories. 

The impacts stalking and harassment has on victims can be dramatic and even though the victim has not been impacted through a physical aspect from a suspect, the effects it produces onto a victim can have strong physical effects which can cause issues for the victim, which can also end in the victim receiving treatment. 

These included Physical Health - Sleep disturbances are widely reported, impacting between 30% and 74% of victims. Appetite disturbances (48%) and weight fluctuations (45%) were also reported as were stomach and bowel issues (19%–44.1%), Sick leave was taken by 18% of victims in one study (Dressing et al., 2005).

All these physical effects were displayed by the victim and her immediate family. She had been on the sick for 6 months due to not being able to face the suspect. This also affected their income. 
She stated she couldn’t eat at the worry about the male turning up at any moment.

The whole situation was getting out of hand and the family had been given little, to no support. 
She was in constant fear that she would come to physical harm by the male. 
Another factor associated with Stalking and harassment, is that of Psychological Impact and Substance Abuse, 

Fear of death or physical harm was reported by 43% to 97% of victims. Anxiety was reported by 44% to 88% of victims, with 12% to 14% experiencing panic attacks and 55% experiencing flashbacks and intrusive thoughts. Between 26% and 34.6% of victims reported depression and 24% considered or attempted suicide. (Amar, 2006; Kamphuis & Emmelkamp, 2001; Morgan & Truman, 2022). 

It was clear that action needed to be done and confidence re-installed with the family. 

How did I do this? I made the effort to make them feel like they were heard and that what they were reporting mattered. 
I went the extra mile to constantly keep the victim and her partner updated and built up a good line of two-way communication that the victim felt was open at any point. 

I offered the correct support which included Victim support. This service is offered by South Wales Police and provides help and support to anyone in South Wales affected by crime. It is a free service and confidential and will work to understand how best the team can help the victim. (South Wales Victim Focus 2024). It is independent from the force and has no affiliation within the two organisations. 

I also offered South Wales Victim Focus. This is support offered by different charities around the South Wales area which are independent from the police force. These include Citizen’s advice witness services and victim and witness information. (South Wales Police, 2024) 

I have then conducted all relevant necessary investigations to determine the extend in which the victim has reported. Taking statements and phone downloads to build evidence, not just effectively, but promptly to enable me to act as fast as possible to stop any further potential incidents unfolding. 

I have also escalated the incident to supervisors to ensure they are kept in the fold, but also to make them aware of the failings made by other officers prior to my investigation. This allowed the supervisors to also contact the victim to offer reassurance and support for the investigation. This is something the family truly appreciated. The extra effort was finally being made by us as a police force.

By staying in constant contact with the victim and her family, they were able to see first-hand what efforts were being made by myself to bring justice to the family and it made them feel more re-assured.

After all, Home Office figures unearthed by Labour show there were 1,411,650 victims who did not support continuing action after they had reported a crime in the year to March 2022. Almost 1.5 million victims of crime in England and Wales have decided not to pursue their cases, feeding concern that public confidence in the criminal justice system has collapsed. (Syal, 2022)
I did not want another family feeling they did not have the support. They were obviously a victim of repeat occurrences with this gentleman and treating them accordingly was the first step. 

According to the college of policing (2021), the police can reduce crime by increasing the chance of being caught, reducing opportunities for crime and by winning hearts and minds.

There is a risk, however, that if offenders are not caught – and think they got away with it – they are more likely to reoffend in the future (College of policing, 2021) That would suggest that a threat of a more severe penalty will deter any potential offender, especially a repeat offender. 

When dealing with repeat offenders, more recent studies have suggested however that increased severity might magnify the deterrent effect of certainty and be important in preventing repeat offending (Friesen, 2012; Mungan, 2016)

One thing any repeat offender must always consider is according to the UK Parliament (2022), any previous convictions are normally relevant to the current offence when they are of a similar type. There are also requirements by the court to impose minimum sentences for repat offences. 

This alone should be a deterrent for repeat offenders. 

In this case, the subject was a known repeat offender and based on the evidence collected, this incident would have had the potential to impose a custodial sentence. However, it didn’t end in that way, with the subject found deceased from natural causes in his home after a few days conducting arrest enquires.

In conclusion, although this ended in a tragic way for the offender and not the way in which anyone expected, the whole investigation finished where the victim and her family, could take away that even though there was no criminal proceedings, the work conducted by myself to put a complete focus into the investigation and re-build a broken rapport between this traumatised family and the police, left a positive impact in the end. 

Looking back at a reflective approach, such as DEAL Model (as shown below) adapted from DEAL reflection model by Ash, S. L., & Clayton, P. H. (2009) - could I have done anything different? 


             [image: A diagram of a model
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DEAL reflection model by Ash, S. L., & Clayton, P. H. (2009)


I do not think I could. I gave the best possible service to the victims while looking to get the best outcome for them. My proactive approach and approach to taking the victims concerns seriously – unlike previous officers dealing with the victim. I’m sure it has left a lasting positive effect on them and restored their faith in the police service of South Wales Police.

It’s important to ensure that the victims and their families have a voice and are supported. (Ministry of Justice, 2023)


(2172 words)

Task 2


Choose 1 of these 5 options to answer 


Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

As defined by Women’s Aid (2024) domestic abuse as an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, in the majority of cases by a partner or ex-partner, but also by a family member or carer.

Domestic abuse does not always have to be physical to be prosecuted - sometimes victims may not even be aware it is happening. (CPS.GOV, 2024)

There are some worrying facts and figures associated and related to domestic abuse within the United Kingdom. 
In 2022, 2.4 million adults were victims of domestic abuse. The police recorded 1,500,369 domestic abuse-related incidents and crimes in England and Wales in the year ending March 2022. 
The number of domestic abuse-related crimes increased to 7.7% compared to the previous year. (NCDV.GOV, 2024) However, from these incidents which had been reported, police only recorded 889,918 domestic abuse-related crimes (excluding Devon and Cornwall) in the year ending March 2023. (ONS.GOV, 2023)

These figures indicate that the job of the police is taken up by domestic abuse related calls most of the time and how much a priority tackling this as a police force this has become. 

What is alarming that from all these figures obtained, when it comes to prosecution, according to the Office of National Statistics (2023), only 51,288 domestic abuse-related prosecutions were made in England and Wales for the year ending March 2023, compared with 53,207 in the year ending March 2022.

This would suggest that more needs to be done in tackling domestic abuse incidents. This could be from supporting victims and ensuring that the right care is being offered and given to each incident, as well as ensuring, we as police officers, investigate every incident that is reported.

From working as a response officer for over the last year, I can confirm from experience that one type of call in which all response officers are used to attending, are that related to domestic abuse. 
A domestic abuse related call is made to the police every 30 seconds. (NCDV.GOV, 2024) 

Any incident to be classed as a domestic abuse incident must be “personally connected”. This definition needs to suggest that the victim and the perpetrator are connected either from the following:
· intimate partners, 
· ex-partners, 
· family members or individuals who share parental responsibility for a child. 
There is no requirement for the victim and perpetrator to live in the same household. (GOV.UK, 2024) 

This would not have helped during the COVID-19 pandemic with lockdown restrictions. This saw a 65% increase between April and July 2020, of number of calls to National Domestic Abuse Helpline. (BJGP Life, 2023)

An incident which I had to play a significant role in as a first responder, was that for a call between two adults. These adults were “personally connected" as they were no ex-partners. There were now going through a divorce. 
There has been several calls in relation to this couple.

Usually, they are just verbal incidents, but there had been a couple of incidents which had been reported as violence from either victim. 

Although from previous officers investigating these incidents, no further action was taken between either of the person involved. Looking at this, the main reason for this was down to victims withdrawing support. 

The Victim’s Commissioner (2020) found that one in four cases, victims withdraw support for prosecution. The reasoning behind this is the lack of confidence in the justice system, either to deliver justice or to do so in a timely way. 

On my attendance, on this occasion, there was a call for a disturbance between the female and male in a house. On this occasion, there was young children present within the property. This changed the incident and these children now become a priority and high level of concern needed to be considered. 

According to Barnardo’s (2024), it is estimated that over 800,000 children are affected by domestic abuse.

The Domestic Abuse Act and wider action plan will help to ensure that victims have the confidence to come forward and report their experience, safe in the knowledge that the justice system and other agencies will do everything they can both to protect and support them and their children and pursue their abuser (GOV.UK, 2024)

There is also more support on offer to victims of domestic abuse. With the NHS also able to support and help victims to become free from violence within 6 weeks in situations when they are given appropriate care following disclosure. (Krasnoff & Moscati, 2002)
Unfortunately, without the support of service which the police and other organisations can offer, without being given the correct guidance to resources available, only 10%–50% of the domestic violence cases are detected in healthcare services (Feder et al., 2006)

Another alarming barrier which restricts victims to give any disclosure may be that health care practitioners do not feel capable or comfortable discussing domestic abuse (Taylor et al., 2013).

Our role as the police is to ensure every domestic call is dealt with and “positive action” is taken.

Officers who attend domestic abuse incidents understand the importance of their role in safeguarding the victim and take positive action to minimise the risks. (HMIC, 2014)

The same thing with every domestic incident, on arrival is to speak with both parties separately and try to establish what has happened, without escalating the incident more. 

One thing South Wales Police has introduced is the “10-point plan”. This is to give better guidance to officers and what steps should be taken.. 

We must always submit a document called a PPN. This a Public Protection Notice which is an information-sharing document that records safeguarding concerns about an adult or child. (HMICFRS.GOV, 2024) 

Other services available are putting local support from different charities who can offer specialised care. This includes women’s aid, Live fear-free, Safer Wales and more. 

We can even offer advice to victims who might even look to apply for a court order (injunction), although these are usually done through a civil manner. 

Another thing we can offer is a Victim referral which offers more support to any victim of crime. 

All domestic abuse incidents are reviewed, and risk assessed by specialist 
police officers in the domestic abuse teams. On-going support and safeguarding to victims of domestic abuse is provided through a combination of specialist police officers, local police officers and partners according to the risk they face. (HMIC, 2014) 

There are always challenges with any incident we as police officers attend. When dealing with domestic abuse incidents, it is always important to ensure the safety of victims are of paramount. 

One thing highlighted by Domestic Abuse Commissioner, Nicole Jacobs, in retaliation to the Governments plans to temporary reduce prisoners sentences due to overcrowding, as that “The safety of victims must be paramount. I welcome efforts made to mitigate the risks and attempts to exclude those domestic abuse perpetrators convicted of more serious offences.” (Family Law, 2024)

A recently new piece of police policy on offer to the public is that of Clare’s Law. The scheme is named after Clare Wood, who was murdered by her abusive ex-boyfriend in 2009. It was formally rolled out in England and Wales in 2014. (Clare’s Law, 2024)
This allows people the right to know if their current or ex-partner has any previous history of violence or abuse. (Clare’s Law, 2024)

Since 2018 - 2023, according to Statista (2023) the number of applications for Clare’s Law has risen from 13,748 in 2018, up to 45,344 in 2023. This shows an increase of 31,596 in a 5-year period. 

Many barriers for victims of domestic abuse could include things such as financial decisions. With many victims believing that without the financial support, there is no place for them to go, and therefore difficult to leave.

However, one scheme in which the government have created to help tackle this issue and help victims of domestic abuse is the additional £2 million investments designed to support victims who do not have the financial support to leave their abusers. First time victims can apply for a further one-off payment of up to £2,500. (GOV.UK, 2024)

It can be even more difficult when there is children involved, as is the case with the incident I attended. 
The couple were in the middle of a divorce and in the process of selling the property. Unfortunately, with no immediate family in the area and no other place for either person to live until the property had been sold, both were stuck in a difficult predicament. 

There were adequate living arrangements made where either parent had their own space and side of the house. The problems arise when disagreements arise and living in the property becomes an issue as there is no alternative place for either person to go to. 

This arrangement clearly was not a long-term option and as officers who should be taking positive action, this does not appear to be the best option for all concerned. Afterall, with children living at the address and present, this will undoubtedly have a negative effect on them, witnessing this type of behaviour which had been on-going for months.  

Seeing abuse patterns — whether it be physical, emotional, or otherwise — can lead to normalizing unhealthy behaviour within relationships. (White-Gibson, 2024)

Finding a solution was therefore a priority in ensuring this case got dealt with accordingly and for the best for all concerned – most importantly the children.

After speaking with both parents, it was established that there was family where dad could stay only 30 minutes up the road. This was also close to his place of work.

After speaking with dad, it was agreed that for the sake of all involved, especially with the children; moving out the family home would be for the best for a few weeks. 

With work from women’s aid, there were other organisations looking to arrange alternative temporary accommodation for mum. This in turn gave both parents time to be away from the property, but also have time with their children in a safe space.

Social services were subsequently notified, thanks to the PPN which was submitted, and this then allowed them to assess and make improvements based on the needs of both children. 

In conclusion, looking back on the incident I attended and had to investigate, it was a very complex case where it was not straight forward. There were obvious issues with both parents which had been on-going for a while. 

Using the Gibbs Reflective Cycle, as shown below, I was able to look and evaluate how I dealt with this incident and what could be done differently for any other similar incident. 
[image: A diagram of a reflective cycle
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Gibbs Reflective Cycle. Adapted from Gibbs, G. (1988).

I feel like positive action was taken by myself which is emphasised by South Wales Police. The result was best for all parties concerned to ensure that any further incidents would not continue. 

Although there did not end up being any criminal proceedings in this instance, it ended up being a positive outcome with no further incidents reported since this plan was put in place and working with partner agencies.
Continuing to give plenty of feedback and communication was imperative to this success. 

Domestic violence affects many, as discussed and can impact in more way than other, but with the right support and advice, there are services to help victims, not only report but to have a new beginning and fresh start. 

Unfortunately, the levels are still increasing, and this shows how much of an issue this is for police forces across the country. 

From South Wales Police perspective, there are a set of priorities set forth 
by the Commissioner and the Chief Constable which hopefully will help tackling domestic abuse incident but also to get a more efficient and effective criminal justice system. (SWP, 2024)

Afterall, the priority for us is to protect the most vulnerable in our communities, understanding causes and taking prompt positive action. (SWP, 2024) This is something I feel I achieved with this incident.

(Words: 1996)
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