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Abstract
VLE is a web-based platform that has been the main factor of this research. The impact it has on the students’ learning procedure has been discussed here. The London Campus of UWTSD and their Moodle has been taken to make the research more authentic. Both secondary and primary data have been gathered. A brief idea of VLE, its merits and challenges, and also the approaches to get over the challenges have been known from this research. Survey has been done and also some published information has been achieved here.
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Topic: the impact of Virtual Learning Environment (VLE) – Moodle on students’ learning experience at the University of Wales Trinity Saint David London Campus
[bookmark: _Toc112851076]1. Introduction 
[bookmark: _Toc112851077]1.1 Introduction
VLE is one of the most useful platforms in the educational institutions through which universities can continue the classes, and courses using a platform which is web-based. During the pandemic, higher education in the UK was hammered as universities were forced to close and studies were hindered for the students. Therefore, at UWTSD the impact of VLE would be the core factor of this research as they have used Moodle to continue the classes and students have benefited through this. Moreover, the influence the VLE used in the London Campus of the University of Wales Trinity Saint David has on their students' learning procedure would be elaborated. 
[bookmark: _Toc112851078]1.2 Background of the Research
VLE has been effective for students as they could continue their studies in the pandemic. In UK universities, the use of VLE has increased after Covid-19 has hit the world. For example, the University of Wales Trinity Saint David has been using Moodle which is a type of Virtual Learning environment. The utilisation of VLE has enhanced higher education as universities had to continue the classes. It is known from the study that online courses have been more popular as 13% of UK students have done this in the year 2020 (Clark, 2021). Other than that, 42% of the institutions have been profited in that year by providing online learning. Therefore, it can be said that VLE has been a helpful platform for the universities as they could engage more students in their studies and have provided a good experience.

[bookmark: _Toc112851079]1.3 Aim and Objectives 
[bookmark: _Toc112851080]1.3.1 Aim
To understand the impact VLE on the students of the University of Wales Trinity Saint David and in their learning experience. 
[bookmark: _Toc112851081]1.3.2 Objectives
1. To evaluate the aspects of VLE and its influence on students’ learning.
2. To analyse the positive and negative factors related to VLE.
3. To determine the approaches to overcome the challenges so that positive experiences can be provided.
[bookmark: _Toc112851082]1.4 Research Questions 
1. What are the aspects of VLE and its influence on students’ learning?
2. What are the positive and negative factors related to VLE?
3. What are the approaches to overcome the challenges so that positive experiences can be provided?
[bookmark: _Toc112851083]1.5 Research Rationale 
The research would be conducted to find out the processes and methods UWTSD uses on their VLE to provide a positive experience for the students. The challenges and issues that are faced during the utilisation of VLE will be known. Other than that, the positive side of the learning platform will also be gathered from the research. VLE is one of the useful factors for UK universities as students can learn about the subject matter even though they cannot physically attend the classes in the universities. Therefore, this research would be done to know how the university can improve their VLE and finally provide a positive experience to the students (Timeshighereducation, 2020). 



[bookmark: _Toc112851084]2. Literature Review
[bookmark: _Toc112851085]2.1 Introduction 
The following section will discuss the impact that VLE has on the students' experience when attending their classes, and doing other activities of the university. Therefore, using some secondary sources like web pages, articles, and journals, some information will be given here in the basis of the research objectives.
[bookmark: _Toc112851086]Concept of VLE
This is a digital platform which is mostly used by educational institutions through which they conduct classes online. Storing the classes, making schedules, conversations on the platform and more are also parts of VLE. It is not only helpful for the universities; the students also get benefited from it. The lecturers conduct the classes through the VLE platform and the students learn about the things in their course. Therefore, the learning process of the students does not get hampered as they get to continue their studies from their own homes. During the pandemic, it helped the universities very much in keeping the classes running as people were restricted from going outside their homes. Therefore, increasing students' positive influence in learning VLE has helped a lot.
[bookmark: _Toc112851087]Positive and Negative Factors of VLE
In accordance with Ferri et al., (2020), when educating through VLE the universities can come across many issues and also can get several opportunities. The students can be affected by the use of VLE which can finally affect their learning experience. The positive effect of using a VLE is that the students can save time and money. They do not go to universities which would save money and time for commuting. Moreover, they get to do their work and attend classes as per their comfort. Students also can avail the courses and classes anytime they want. However, some issues can be faced as it needs lots of equipment, lack of collaboration and communication, and technical problems. 
[bookmark: _Toc112851088]Strategies to Overcome the problems  
In accordance with Racheva, (2022), Several issues are seen while using VLE and for eliminating the problems the universities can apply some strategies. The classes that have already been held can be stored along with the courses, class schedule and class notes. Other than that, the university should focus on the communication gap between the students and the teachers, and also among the students. In this way, the sense of loneliness can be eliminated and the student's experience could be enhanced. Technical problems should also be considered by the university and mitigated through IT support so that the students can enjoy studying through VLE.
[bookmark: _Toc112851089]2.2 Summary 
The importance of VLE and several factors related to this have been discussed in the above portion. Along with that, the pitfalls and merits of VLE that the universities and the students can come across along with the strategies have been described above. 


[bookmark: _Toc112851090]3. Research Methodology
[bookmark: _Toc112851091]3.1 Introduction 
A methodology is the collection of methods and techniques which are used for explaining the way of doing the research. In this particular research, a systematic framework has been used which is Saunders Onion, that consists of various stages. In this model, the outer model which is the most philosophical is analysed first and then the researcher progressed to the inner layers to get a proper result from the research. 
[bookmark: _Toc112851092]3.2 Research Methods 
[bookmark: _Toc112851093]3.2.1 Research Design
A descriptive design is followed by the researcher in which the information on the basis of the research problem which is the impact of VLE on students’ learning has been achieved. Besides knowing the answer of ‘why’ regarding the research problem, other answers like the description of the problem, where, when and how it has occurred can be known (Siedlecki, 2020). 
[bookmark: _Toc112851094]3.2.2 Research Philosophy
Among all the philosophies in accordance with the model, the positivism is chosen by the researcher. By using this belief, the researcher has gathered formal knowledge about the influence of VLE on students. In this way, a positive outcome from the research can be gained by utilising this philosophy. 
[bookmark: _Toc112851095]3.2.3 Research Approach 
There are three approaches such as inductive, abductive and deductive among which the deductive one has been used by the researcher. The objectives that are set regarding VLE and its impact on students are made from a theory that was published before and a particular strategy has been made to relate to the objectives (David, 2021). 
[bookmark: _Toc112851096]3.2.5 Research Choice
There are three kinds of choices such as multi, mono and mixed among which the mixed one is chosen by the researcher. Both quantitative and qualitative data reading students' experiences by VLE have been collected and combined to make a precise data set. In this way, the researcher has been helpful to conduct the study by having a single set of data. 
[bookmark: _Toc112851097]3.2.4 Research Strategy
A survey is conducted after setting a questionnaire regarding the effect of VLE on the learning of students. The real-time data has been achieved from this survey which made the research more authentic. Other than that, published information has been achieved using a case study research strategy. By researching some published studies, this information is gathered (Debois, 2022). 
[bookmark: _Toc112851098]3.2.6 Sampling
Among all the sampling techniques, simple random one is used in the research. The primary data has been collected from 20 students of UWTSD about their experience with VLE. The information that has been gathered is unbiased and for this reason, the result achieved from the research is more accurate. 
[bookmark: _Toc112851099]3.2.7 Data Collection and Analysis 
Secondary and primary data collection have been done in this research. From the primary source, survey, raw data from the students has been achieved and secondary sources like journals, web pages, and articles related to VLE and its influence on students have helped to collect published data (Formplus, 2020).
[bookmark: _Toc112851100]3.3 Ethical Considerations 
The researcher took consent from the students and maintained the Data Protection Act of 2018 to safeguard the collected data for the research. Moreover, the sources have been authenticated by providing the name of the authors (Research-methodology, 2022).
[bookmark: _Toc112851101]3.4 Summary
The above portion of the research has described the techniques and processes that are needed for getting the outcome of research that is based on the impact the Virtual Learning Environment has on students. 


[bookmark: _Toc112851102]Results/Findings, analysis and discussion
[bookmark: _Toc112851103]Primary data analysis
	Options
	Response 
	Response in percentage 

	Easy 
	10
	50%

	Medium 
	6
	30%

	Hard
	4
	20%


Table 1: Response to Question 1
[image: ]
Figure 1: Analysis of Question 1
	Options
	Response 
	Response in percentage 

	Regularly 
	7
	35%

	Frequently 
	10
	50%

	Not so often 
	3
	15%


Table 2: Response to Question 2
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Figure 2: Analysis of Question 2
	Options
	Response
	Response in percentage

	Yes
	12
	60%

	No
	4
	20%

	Maybe
	4
	20%


Table 3: Response to Question 3
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Figure 3: Analysis of Question 3
	Options
	Response
	Response in percentage

	Very effective
	13
	65%

	Medium
	3
	15%

	Not very effective
	4
	20%


Table 4: Response to Question 4
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Figure 4: Analysis of Question 4
	Options
	Response 
	Response in percentage 

	Yes 
	15
	75%

	No
	1
	5%

	Maybe 
	4
	20%


Table 5: Response to Question 5
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Figure 5: Analysis of Question 5
[bookmark: _Toc112851104]Secondary data analysis
[image: ]
Figure 6: Use of VLE in the UK
VLE has been very valuable for the universities in the UK and the use of Moodle has also increased in recent days. By finding out about the use of VLE in the UK, it can be known that students have been satisfied with the process. Therefore, from the above image, it can be derived that Moodle has been used by the universities the most which are 43%. From this learning platform, UWTSD can also encourage students to learn which improves their experience. 
[bookmark: _Toc112851105]Summary of the findings
The effect of learning through VLE has been very much effective for the students in UWTSD. From the data that has been gathered, it can be known that universities are learning more about digital learning processes. VLE has a number of advantages which are known from published sources (Ferri et al., 2020). Therefore, from the primary data gathered from the survey, it has been derived that students of the university are likely to recommend Moodle to others. Thus, universities can evaluate the benefits of VLE and give a positive experience to the students. 


[bookmark: _Toc112851106]Conclusion and Recommendations
[bookmark: _Toc112851107]Conclusion 
VLE is a learning process or platform that is used by universities for the betterment of students' learning process. The researcher has made some objectives from the research aim that is based on a problem statement. Moreover, using secondary sources like articles, journals and some web pages the subject matter linked with the research have been described. A methodology has been developed to know the way of collecting data. Both published and real-time data have been used and also some recommendations are given. 
[bookmark: _Toc112851108]Recommendations
It is recommended to the university management to make the communication process better during the classes. There can be a lot of chaos during classes and for this reason, the university should make a better system in their Moodle where the students can ask their questions when given permission. Otherwise, the communication between the students and lecturers can be disrupted.
It is further recommended to provide a good environment during the classes and make Moodle more user-friendly. By doing this, students will be more enthusiastic to join the classes and they can get the required knowledge from the classes. In this manner, students' learning procedures can be improved. 
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[bookmark: _Toc112851110]Appendix 1: Questionnaire 
1. How easy did you find using Moodle?
Easy 
Medium 
Hard
2. How often do you use Moodle?
Regularly 
Frequently 
Not so often 
3. Do you think Moodle needs improvements?
Yes
No
Maybe
4. How effective is VLE in supporting students?
Very effective 
Medium 
Not very effective
5. Will you recommend Moodle to other people from different Universities?
Yes 
No
Maybe 


[bookmark: _Toc112851111]Appendix 2: Survey Results 
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Response in percentage 	Yes 	No	Maybe 	0.75	0.05	0.2	



Response in percentage 	Yes 	No	Maybe 	0.75	0.05	0.2	
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