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Katie Snelling
 
You will analyse and evaluate the value and importance of communication and counselling skills within a nursing /care environment. 

Counselling is a type of therapy that helps clients to talk about their feelings and to think about their choices and behaviour in order to lead a positive lifestyle. On the British Association for Counselling and Psychotherapy website it says clients receive counselling to help them come to terms with certain life events such as divorce, financial, health and family issues bereavement and many more that can cause.  Some people decided to have counselling as they feel it is easier to talk to someone who is a stranger and is not involved within the situation or feel that they can be more open and have more trust with a professional therapist.  I will analyse and evaluate a video of a counselling it involves the use of person- centred therapy which was developed by Carl Rogers in the 1940's. 
Person – centred therapy which was developed by Carl Rogers involves empathy this enables the client to progress further with their counselling sessions as they are becoming more open about their thoughts and feelings on their issue. Good Therapy.org say "The person-centred therapist learns to recognize and trust human potential, providing clients with empathy and unconditional positive regard to help facilitate change". This therapy is client driven as the client decided what they talk about and describe how they feel.  According to the book Counselling Skills and Theory, Rogers believed that if people were offered the right opportunities and conditions they can move towards self-direction.  
 Before the session began the counsellor stated that whatever the client talks about will be confidential unless the counsellor feels that the client or anyone else may come to harm. All information that is given to counsellor will remain private. In The Counsellors Guide it discusses the fact that confidentiality may be breached if a client's safety is in danger and the counsellors or psychotherapist must ensure that the any harm towards the client or others is minimised and ethics and intuitional laws are being followed correctly. In a nursing environment all the patient's medical information will be kept confidential. The only people that will be able to access this information are health professionals.  
 The main aim of the counselling session that was held was to be able to get to know the client and understand their feelings and thoughts on their issue. It was important to help the client understand why they feel and think the way they do and to be able to highlight the main problems in their life. During this session it was made sure that the counsellor was empathetic so the client would feel that someone understands their feelings which will allow them to become more open with their problems.  The counsellor did this by active listening.  According to Nelson-  Jones "active listening is the fundamental skill of helping a relationship" it's important to show the client that you are listening to them in order to progress with session. The counsellor did this by simple nods, eye contact, questioning, reflection and summarisation. This led to the client going deeper into their thoughts and feelings and being more open with the counsellor as they felt that they were understanding and listening.   Active listening is valuable skill to have when working in a nursing environment as you will be listening to the patients and families worries as well as questioning them on how they are feeling. You will also need to be an active listener when communication with other health professionals about carrying out tasks and caring after patients, if you're not active listening in a nursing environment many mistakes may be made for example giving the patient the wrong medication or not completing the correct tasks given. 
 During the counselling session the counsellor always used open ended questions. This gave to client the opportunity to think about how they were feeling and explain in more depth instead of the counsellor telling the client how they must be feeling. By the counsellor asking how they were feeling it allowed the session to develop and progress stronger as they were able to discuss the client's emotions.  The counsellor was able to me more empathetic as they were able to understand how the client was feeling. While the client was talking about their situation the counsellor would rephrase what the client had said. This showed the client that the counsellor understood their problems and the way they are feeling. During the video you could see that by the counsellor rephrasing and reflection throughout the session made the client more comfortable and relaxed in the session as they were opening more about their problems, their voice sounded calmer just like the counsellors. By then end of the session the counsellor had a clear l understanding of what the client was going through and their emotions with it.  A weakness of this session was that the counsellor mainly focused on what had happened than how were they were feeling. Even though the counsellor did ask how they were feeling about the situation they were in the counsellor mainly asked questions on what was going on in their lives.  
At the end of the session the counsellor summarised everything that the client had talked about and asked if there was anything else that the client wanted to say. This meant that the client wasn’t limited to speaking about their problems had the opportunity to talk about any other issues that they had. The counsellor discussed with the client how the next will session to go and what topic they will speak about in more depth. This gives the client closure and more hope about how they are feeling, and they know that they will be coming to terms with it.  
To conclude it is very valuable to have communication and counselling skills within a nursing environment.  Patient and clients need to feel that they are being listened to and the people caring for them need to be listening and communicating with others.  By analysing and evaluating the video you can see by the counsellor active listening, reflecting, rephrasing and showing empathy led to the client becoming more opening about their emotions.  these skills will help health care workers progress with patient's emotional and physical wellbeing. 
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