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Introduction
In the portfolio, personal development will be portrayed under the following tasks: CV development, personal statement outlining the career aim and objectives, personal SWOT analysis & PDP planning to state clear and achievable goals and performing a critical reflection to assess the Component 1 presentation. My area of focus will be aligned with my career development as a Practice Nurse working in Beaumont Lodge Medical Practice, Leicester (Restless.co.uk, 2026).
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Nikita Nana Angelina Wilson 
Address: Leicester, UK
Contact: Available on Request
Personal Profile:
Being a compassionate and highly committed healthcare worker in the UK Health and Social Care setting for over 10 years, I specialise in person-centred care for vulnerable adults. With the necessary skills regarding clinical care and safeguarding, I work positively in the multi-agency team, which further showcases my teamwork ability. At present, I am seeking a role in Beaumont Lodge Medical as a Practice Nurse to build a strong foundation for patient care, the administration of medicines, and health promotion. With a commitment to provide safe, effective and holistic support and care to patients, I intend to promote autonomy, independence and well-being. 
Work Experience:
Support Worker | 2015 -2019
Pearson Anderson Solutions
· Deliver high-quality PCC intervention to individuals with complex needs
· Support daily living requirements, ensuring personal care and community engagement
· Maintain accurate clinical records and follow safeguarding principles in practice
· Multiagency collaboration for continuity of care
Support Worker | 2016 - 2023
Accredo Support and Development
· Provide tailored care to individuals with autism & learning disabilities
· Assist medication administration, as well as health monitoring
· Promote independence & well-being using a structured care plan
Care Assistant | 2014 - 2015
Fosse Healthcare
· Support physically challenged and dementia patients
· Assist in personal care, diet and mobility
Education:
Leicester College | 2012 - 2015
· Level- 1-2 English
· Level-1-2 Mathematics
· Level-1 Health and Social Care
· Level -2 Health and Social Care
· Level -3 Health and Social Care
Professional Training and Certificates:
· Care Certificate
· Medication Administration
· Adults Safeguarding
· Emergency First-Aid
· Basic Life Support
· Autism and Dementia Awareness
· Infection Control and Control
· Mental Capacity Act (2005) and DoLS
· Equality & Diversity
· Health & Safety
Achievements:
· Gain recognition for compassionate care & patient advocacy
· Helping patients with various complex needs, which support independence
· Maintaining 100% safeguarding compliance & infection control protocols
Key Skills:
· Patient-centred care (PCC) and holistic support
· Medication administration and monitoring
· Safeguarding adults
· Risk Management
· Health promotion and well-being
· Clinical record-keeping
· Care planning
· Communication
· Teamwork
Interests and Hobbies:
· Voluntary participation in community practices
· Exploring healthcare journals to keep updated regarding best practices
· Engaging in fitness & well-being activities 
· Mentoring new hires in care, while sharing insights into best practices
Reference:
Available on Request
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I am a highly dedicated professional in UK health and social care, offering compassionate and person-centred care for almost a decade to vulnerable people and those with complex needs. At present, while determined to progress as a Practice Nurse, I aim to ensure high-quality care delivery, which is both holistic and person-centred. At Beaumont Lodge Medical Practice, my transition as a Practice Nurse will bring forth resilient care and clinical expertise in intervention within primary settings, which will reflect my leadership competency [Refer to the Appendix]. Accordingly, my motivation builds an opportunity to support patients from diverse cultural backgrounds. This has encouraged me to promote autonomy and independence among patients, thus playing a pivotal role in ensuring preventive care as well as managing long-term health conditions.
My advancement in my professional journey was initially built on Care Assistant, which allowed me to deliver high-quality and person-centred care. The role has helped me to support service users or patients with their day-to-day needs, personal care, as well as community access. At the same time, I ensure effective maintenance of clinical record-keeping and proper follow-up of safeguarding procedures. This supportive behaviour of mine has encouraged me to work effectively and build positive relationships with colleagues, families and other healthcare professionals. Next, my professional enhancement is further built with my role in social care. I ensured that patients/service users' dignity is maintained while supporting their independence. 
My professional competency as a Social Worker has provided me with extensive practical experience to support individuals with diverse needs and suffering from long-term conditions like dementia, learning disability, autism and other complexities. When working in diverse care settings, I successfully developed core skills and competencies, including medication administration and safeguarding vulnerable people, as well as infection prevention & control. The experiences provided me with the ability to promote safe and effective care and, accordingly, maintain autonomy. Additionally, I work with multi-agency teams, which has driven me to enhance certain skills, including clinical record-keeping and managing risks. These skills are pivotal to becoming a competent Practice Nurse.
My academic qualification as a graduate from Leicester College has showcased my strong academic grounding across English, Mathematics and Health & Social Care. Besides this qualification, I completed certain licenses and certifications like BLS, adult safeguarding and emergency first-aid care, which highlighted my commitment toward continuous professional growth and compliance with core standards of health and social care legislation.
My potential strengths lie in the ability of effective communication and teamwork, which hold significance in interacting with other healthcare professionals, patients, service users and professionals. Over the years, I have built my ability to recognise the need for empathy, attention to detail, active listening and trust building, which are necessary for person-centred care. My teamwork competency has been built over the years, while my record-keeping ability ensures the highest standard. 
Upon joining Beaumont, apart from applying my current skills, I will further expand my experience in providing extensive care. Correspondingly, I will adapt my interaction level according to new challenges when managing vulnerable individuals with dementia, autism and other long-term conditions. In the current healthcare environment with complex needs of patients, employers are demanding these skills to empower patients and address vulnerabilities with chronic diseases that can be fatal at times without preventive care. Importantly, these skills are imperative to improve patient outcomes.
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[bookmark: _Toc233792340]a) Personal SWOT Assessment
In the next focus, a personal SWOT analysis has been performed to identify my strengths, weaknesses, key opportunities and underlying threats present in my career development as a Practice Nurse. According to CIPD (2025), the personal SWOT has been identified as a self-assessment analysis tool, which helps in evaluating one's own strengths, weaknesses, opportunities and threats. This tool is pivotal to perceive a broader self-reflection that builds a concrete strategy for achieving career goals, navigating crucial life changes and preparing for continuous career progression.
Focusing on the purpose of SWOT analysis in self-assessment, the tool has been used to understand my competency as a Practice Nurse.
	Strengths
	Weaknesses

	· Strong communication and teamwork
· Ability in effective medication administration
· Safeguarding vulnerable individuals with long-term conditions, including dementia, autism and other chronic illnesses
· Proven capacity in building trust and supporting independence
	· Although build experience for a decade, I possess limited experience in direct nursing care 
· Need improvement in knowledge to manage diverse chronic illnesses, which is identifiable in the aged groups
· Need improved ideas on health promotion interventions and strategies
· Improve confidence in making clinical decisions

	Opportunities
	Threats

	· As a career progression in Practice Nursing care, I can gain an opportunity in expanding my clinical skills.
· Ensure proper engagement in infection prevention and preventive care 
· Strong contribution with hands-on experience in managing long-term conditions
· A future scope to advance competencies through CPD courses and mentorship as well as NHS training.
	· It is expected to face intense competition when progressing to nursing care. 
· The role demands accountability toward healthcare policies, which may need continuous adaptation. 
· Burnout risk amid handling different patient groups is paramount.


Table 1: The Personal SWOT Analysis
(Source: Author)
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Amid understanding the strengths and areas for further improvement, a plan for further development has been introduced. According to Dziak (2024), the PDP plan provides a structured approach to document one's own skills, key goals and actions required to move forward. This plan is crucial to prioritise aspirations at the career, academic & personal levels through manageable milestones.
	Goal
	Action
	Resources required
	Timeframe
	Monitoring and evaluation

	Developing clinical knowledge within the primary care setting
	Engaging in CPD courses to develop skills in managing chronic diseases, immunisation & health promotion

Improving knowledge as a practice nurse by shadowing experienced professionals in the role 
	NHS-based training modules, CPD courses and mentorship from experienced nurses
	12 months
	Maintaining a log on reflective learning

Receiving feedback from seniors/mentors.

Tracking CPD certification completion

	Building confidence for clinical decision-making
	Voluntary participation in case-oriented learning and simulations. This will improve decision-making. 
Engaging in day-to-day supervision sessions that discuss complex cases.
	Clinical supervision, workshops on practice sessions and simulation tools
	18 months
	Documentation of case reflections 

Reviewing feedback from supervisors

Using metrics like patient health progress to measure self-improvement

	Developing leadership skills and patient empowerment
	Leading small-to-medium initiatives in health promotion. This includes lifestyle workshops and patient information gathering sessions.

Volunteer mentoring of new joinees as care assistants 
	NHS materials related to health promotion, diverse practice facilities and senior guidance
	6-18 months
	Collecting patient feedback

Evaluating perceived outcomes

Reflecting leadership experiences


Table 2: The PDP Plan
(Source: Author)
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In this reflective part of the portfolio, a critical evaluation of my experiential learning from engaging in the module presentation in Component 1 has been established. In this regard, the Gibbs Model of Reflection has been used to dive deeper to gain relevant knowledge from my experience in doing the presentation. According to Galli and New (2022), the Gibbs cycle is fundamental in gaining insights into the experience under six different stages, including description, feeling, evaluation, analysis, conclusion and action plan, which is crucial to identify strengths and gaps for further improvement. This provides a scope for further personal and professional development.
[image: The Gibbs Reflective Cycle - Free Template Download & Guide]
Figure 1: The Gibbs Model of Reflection
(Source: Channell, 2023)
Description
During the module engagement and completion of Component 1, I focused on key skills like communication and collaboration in the health & social care context. In this focus, I applied Tuckman’s model, emphasising group development, which expanded my knowledge of team formation under 4 stages. Further, I applied the model in understanding the case of Gibson’s team engagement. Observation shows potential communication gaps, which were readily documented. The presentation overall draws attention to the imperative role of communication in patient safety, multi-agency team engagement and record-keeping. Accordingly, it helps in identifying key challenges like administrative errors & a gap in information exchange. 
Feelings
While engaging in the presentation, I experienced mixed emotions. Initially, I was confident in preparing and presenting the work since I performed extensive research & accordingly structured the slides. Nevertheless, when delivering the presentation, I faced anxiety in public speaking and even felt self-conscious when making eye contact with the audience. Notably, the feedback received from the tutor indicated my enthusiasm; however, I need improvement in a smooth and steady information flow, with further expansion of key points that can ensure clarity.
Evaluation
Indeed, key strengths were identified when developing the presentation. I undoubtedly possess good knowledge regarding communication theories and their applicability in real-world contexts. Secondly, the presented slides were visually clear with the use of authentic sources to support the information. Despite these strengths, potential limitations are observed. For instance, gaps in critical analysis of the information were noted, followed by limited reflection on how communication failures impact patient outcomes. When I received the feedback, I noted that indeed my theoretical knowledge was strong; however, improvement is needed to explicitly perform the professional practice. 
Analysis
Upon reflecting on my experience and the evidence presented by Vermeir et al., (2025) implied that communication is more than just information exchange in a complex system like healthcare. This demands accountability as well as ethical decision-making. Considering only Tuckman’s model, I narrowed down the focus on a particular framework to understand the real-world case. This prevented gathering ideas on transactional communication and person-centred approaches, which are key in analytical representation. Further, the anxiety I experienced during public speaking explains my poor confidence in verbal engagement. Herein, Andersson (2025), explains that strong communication demands both theoretical underpinning with practical demonstrations. 
Conclusion
In conclusion, the engagement in Component 1 has dived deeper into my skills, precisely the communication ability, as a cornerstone in health & social care. The evidence highlighted my research ability, theory-based applications and presentation of findings. However, it also identified gaps which need to be improved for effective delivery of the information and to ensure person-centred care in health & social care.
Action Plan
For long-term success, I will consider necessary actions to improve my skills:
· Development of presentation skills - It is necessary to increase clarity in presenting ideas. Herein, I will engage in mock presentations and monitor progress through peer feedback.
· Enhancing critical reflection - I will use different reflective models like Kolb’s model and Gibb’s cycle to consistently evaluate academic learning and align them with practical experiences.
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Overall, the portfolio presented comprehensive knowledge on the learner’s professional growth and critically reflected on the readiness of skills to become a Practice Nurse. With the integration of experience, academic qualifications and career development goals, the evidence provides insights into employability, patient-centred care commitment and continuous learning & improvement. This ensures proper maintenance of healthcare standards with further career progression.
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