[image: ]

Certificate of Higher Education in Skills for the Workplace

Task 2
Professional career development report

Student name: Nicoleta Carp
Student ID: 2125547

Module name: Professional Career Development

Module code: (BMSW4005_LON)
Lecturer name: Sukhpreet Grewal
Submission date: 08.05.23






Table of Contents
Introduction	3
A personal reflection on the role play: Recruitment and Selection - Applying Gibbs learning cycle.	3
The following is an analysis based on my own experiences:	4
Skills and knowledge which contribute toward working effectively	6
My personal strengths and areas for further development	7
SWOT ANALYSIS	7
PERSONAL DEVELOPMENT PLAN	7
My short - medium – long-term targets for the development of my own professional career plan (using Specific, Measurable, Agreed, Realistic, Time-bound –SMART targets)	10
Short-term plan (3 -6 months)	10
Medium-term plan (1-2 years)	11
Long-term plan (2-5 years)	11
Conclusion	12
References:	13
Appendix A:	14
Education and training	14
Qualifications	14
Employment history	15
Your current or most recent employer	15
Previous employers	15
Supporting statement	16
References	16
Declaration	16
Appendix B	17




 

[bookmark: _gjdgxs]Introduction 
The focus of this study is on career development and advancement opportunities in the field of marketing. Its stated mission is to be a one-stop shop for professionals who want to plan their careers, assess where they are, set goals that are both realistic and challenging but also specified, measurable, achievable, relevant, and timely (SMART), and then take action to make those dreams a reality. A SWOT analysis, setting both short- and long-term goals, and a reflective report based on a mock interview are all expected of each student. The Gibbs reflective cycle might helped me to figure out where I can improve and how to do it. This study highlights the importance of continuing professional development and offers helpful guidance for people seeking to advance their marketing careers.
[bookmark: _30j0zll]A personal reflection on the role play: Recruitment and Selection - Applying Gibbs learning cycle.  
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Figure: Gibbs Model
(Source: ED, 2020)

In order to learn from previous experiences and apply those lessons to the present and future, many people look to the Gibbs reflective cycle as a model (Adeani, Febriani and Syafryadin, 2020). It provides a framework within which individuals may reflect on their past actions, current understanding, and future goals. The process consists of six phases: Description, Feelings, Evaluation, Analysis, Conclusion and Action Plan (ED, 2020). Nursing, teaching, and administration are just few of the professions where reflection is a common practice. Reflection may be beneficial in both professional and personal settings. Now using the Gibbs reflective Cycle I will be attempting to evaluate my experience while performing the role play interview as an interviewee applying for the position of Marketing executive briefly. 
[bookmark: _obu99br5co0g]The following is an analysis based on my own experiences:
Introduction: During the role play session, Rogers took on the part of the Recruiting Manager, while I portrayed Agatha, the interviewee. I was the one who played the character of Agatha. I submitted my application for the post of Marketing Executive. After a quick introduction on both sides, Rogers began the interview by asking me about my prior job experience and how it would connect to the role. I responded to his inquiries with self-assurance and described some of the successful marketing endeavours I had participated in throughout the course of my career. I also mentioned my expectations about my income as well as my skills and flaws.
Feelings: I wanted to give Rogers a positive first impression, so I started the role play session feeling a little anxious about how I would come across. As we went on with the interview, I felt myself becoming more at ease and becoming more certain in my answers. As I spoke about my prior job experience and the successful campaigns I had worked on, I felt proud and happy. This feeling lasted as long as I was talking about it. When Rogers questioned me about my pay expectations, though, I felt a little uneasy because I didn't want to seem to be too demanding and I didn't want to appear to be too demanding.
Evaluation: I believe that the role playing exercise was successful all in all. I was able to properly exhibit my passion for the role, as well as my talents and expertise, and I was successful in showcasing both. Having said that, I believe that several of the questions I answered might have benefited from a more detailed response from me. For instance, when Rogers questioned me about my capabilities, rather of giving particular instances to illustrate his points, I provided replies that were more broad. In addition, I believe that I might have asked more educated questions by doing further study on the history and ideals of the organisation.
Analysis: In light of my reflections on the role play exercise, I've come to the conclusion that I need to concentrate on improving my confidence while attending job interviews. While I was successful in providing satisfactory responses to the majority of the questions, there were occasions when I shown some hesitation, which may have given the impression that I lacked self-assurance. In addition, I have a lot of room for improvement in my communication abilities, especially in terms of offering concrete examples to back up my answers. In addition, I need to strengthen my research abilities in order to obtain prior knowledge about the organisation as well as the role.
Conclusion: In conclusion, I gained a lot from the learning experience that we had throughout the role play session. In the context of job interviews, it assisted me in determining my strong and weak points and provided me with an opportunity to hone my communication abilities. I will use the comments that was provided to me to work on enhancing my research, communication, and self-assurance abilities in preparation for future interviews.
In general, I found the role play session to be really entertaining, and I thought that it was an efficient approach to improve my interviewing abilities. It helped me grasp the need of doing study and preparation before going in for a job interview, as well as the significance of properly showcasing my talents and expertise. I was thankful that Rogers provided me with the chance to obtain comments and to gain knowledge from my errors. I plan to make use of this experience to enhance my performance in future job interviews and to raise the likelihood of my being successful.
Action Plan: Now I have developed a suitable action plan that will probably help me get better in the field of marketing, acquire more knowledge and have a better grasp at interview sessions for the future job references precisely. 
	Skills
	How to achieve
	Time Span

	Enhance Communication Skills
	Attend seminars or training: Several companies provide communication courses or training. These sessions may help me to communicate, listen, and speak clearly.
Active listening entails hearing, asking questions, and answering. Actively listen to friends and coworkers.
	3 years

	Learn Leadership:
	Pursue leadership opportunities: Lead projects or initiatives in my workplace or community. Delegation, communication, and decision-making may improve.
	1 year

	Enhance Problem-Solving Skills:
	Improve problem-solving by:
Criticism: Critical thinking includes issue identification, analysis, and solution evaluation. Challenge assumptions and think critically.
	1 year

	Time management Skills
	Prioritize my to-do list. This helps me to prioritise and prevent stress.
Realistic deadlines: Based on work difficulty and duration, set reasonable deadlines.
	1-2 months



[bookmark: _1fob9te]Skills and knowledge which contribute toward working effectively
Key talents and expertise that contribute to successful employment in marketing include the ability to communicate effectively, interact well with others, understand marketing, solve problems creatively, and perform well under pressure. Possessing all of these skills and being keen towards gaining expertise in all of these skills can enable me to work effectively in the upcoming future appropriately.  
[bookmark: _3znysh7]My personal strengths and areas for further development 
[bookmark: _2et92p0]SWOT ANALYSIS
	SWOT ANALYSIS



	STRENGHTS
· Effective verbal and social skills
· Skills in analysis and problem-solving
· Optimism and the power to change
· Teamwork and collaboration experience

	Weakness 
· Insufficient background knowledge in the relevant subject
· A propensity for taking on too much and finding oneself unable to cope
· Inadequate knowledge in several areas of technology
· Having a hard time saying "no" to requests for more work or involvement

	OPPORTUNITIES
· Taking steps to become an expert in a field by earning degrees or credentials in that field
· Making connections in one's field might lead to new employment prospects.
· Learning new technical abilities through classroom instruction or self-study
· Exposure and experience in the field via volunteer work or membership in industry groups
	THREATS
· Job loss and increased rivalry as a result of economic downturns
· Technological progress rendering certain forms of labour unnecessary
· Motive and self-assurance draining failures in one's personal or professional life
· Absence or scarcity of necessary aid




[bookmark: _tyjcwt]PERSONAL DEVELOPMENT PLAN
	
 NAME

	
	Target Job/career
Example: Teacher, Manager, Business Person
	



	
TIME PERIOD
	
From:
	
To:



What Skills do I need to achieve my goal?
	
       SKILLS
	
How Will I get them
	
What resources or support will I need?
	What can prevent me from achieving my goals: (unemployment, illness
	
How long should it take 

	Enhance Communication Skills
	Improve my communication abilities by participating in one of the many seminars or training sessions offered by companies nowadays. Participating in these workshops might help me to develop important communication skills like active listening and clear expression.
	Active listening is focusing on the other person while they are speaking, asking clarifying questions, and giving thoughtful responses. Active listening is a skill that may be used in my everyday interactions with friends and coworkers.
Communicate effectively by sticking to simple, easy-to-understand language. To maximise the impact of my communication, stick to plain, straightforward language.
	My anxiousness, shy and restrained behaviour can prevent me from achieving my goal.
	2 or 3 years

	Learn Leadership:
	Seek out positions of leadership (CIPD, 2022). Actively seek out positions of leadership in my workplace or local community. Effective delegating, effective communication, and sound decision-making are all abilities that may benefit from this.
	Boost my EQ by learning to recognise and control my own emotions and those  people around me. Learn to empathise, listen attentively, and communicate clearly to boost my emotional quotient.
	Stress, inability to handle difficult situation, difficulty in handling complex situation can prevent me. Stress and inability are critical issues (Salmon, and Morehead, 2019).
	1-2 years

	Enhance Problem-Solving Skills
	I may improve myur ability to solve problems by engaging in the following activities: Analyzing a situation, pinpointing the issue, and weighing the pros and cons of alternative remedies are all components of critical thinking (Atanasiu, 2021). Put my critical thinking skills to the test by questioning established truths and weighing alternative points of view.
	Use a team approach: Get the opinions of my coworkers and other interested parties to broaden my thinking. Sharing my ideas with others will help me to see where I am missing the mark and where I can make improvements.
Profit from past blunders: Think about what went wrong and how I might have solved the issue in a better way. As a result, I won't have to repeat the same errors again.
	Feeling afraid during complex situations can prevent me from acquiring this skill. 
	1-2 years

	Time management skill
	Set my priorities: Make a list of things I need to get done, and arrange them in order of priority. I can prioritise my work and keep from feeling overwhelmed by doing this.
	Establish reasonable due dates: Make sure that I give myself enough time to do each activity by taking into account how long it will take and how complicated it is.
	being lazy and inadequacy in making a proper schedule can prevent me from acquiring time management skill. 
	1 Years

	Improve technical Skills
	I may enhance myr technical abilities by participating in training sessions, as many companies provide such opportunities for its staff. To obtain practical knowledge about emerging technology, attend these seminars.
	Maintain frequent practise by engaging in activities that call for the technical ability I want to acquire. As a result, I may boost my competence and self-assurance in the process.
	Not spending enough time on learning can prevent me from learning skills. 
	1-2 months




[bookmark: _3dy6vkm]My short - medium – long-term targets for the development of my own professional career plan (using Specific, Measurable, Agreed, Realistic, Time-bound –SMART targets) 

	[bookmark: _ggcl2u2ubkuc]Short-term plan (3 -6 months)

	
Specific


	Throughout the next six months, I will attend at least one marketing conference or workshop to hone my skills in digital or social media marketing.

	
Measurable


	Attend and finish the selected conference or workshop successfully.

	
Agreed


	Doable Plan for and attend a conference or workshop within the constraints of my time and resources.

	
Realistic


	The goal of going to a conference or workshop within the next six months is a reasonable one.

	
Time-Bound

	Finish the selected workshop or conference within the following six months.

	[bookmark: _clpurryp48iz]Medium-term plan (1-2 years)

	
Specific


	Get enough experience and prove my worth to the organisation to land a marketing coordinator role within the following year to two.

	
Measurable


	Expand my professional background and acquire the required abilities to get hired;



	
Agreed


	Based on my present experience and credentials, I should be able to get a job as a marketing coordinator over the next 12-18 months.

	
Realistic

	Get this job within the next year to 18 months.



	
Time-Bound

	
1year to 1.5 year


	[bookmark: _ny3vgpdtxgn1]Long-term plan (2-5 years)

	
Specific


	During the following three to five years, prove my leadership and goal-setting skills and I will be promoted to marketing manager.

	Measurable
	Reach the next level of responsibility within three to five years

	
Agreed


	Show that I can consistently outperform targets and assume leadership roles.

	
Realistic

	Considering current career trends, achieving promotion to marketing manager during the next three to five years is quite doable.

	
Time-Bound

	Get there in the next three to five years or else.



[bookmark: _1t3h5sf]Conclusion 
In conclusion, the purpose of this study was to highlight the value of professional development and further education in the field of marketing. Personal SWOT analysis, short-, medium-, and long-term goals, and feedback from a simulated job interview were all part of the package. Using the Gibbs reflective cycle, we were able to determine our advantages and disadvantages and plan for our further development. The action plan includes goals that are SMART, meaning that they are both specific and quantifiable, as well as reasonable and time-bound. In sum, this study acknowledges the importance of lifelong learning and may serve as a valuable reference for anybody pursuing a career in marketing.





[bookmark: _4d34og8]References: 
Adeani, I.S., Febriani, R.B. and Syafryadin, S., 2020. USING GIBBS’REFLECTIVE CYCLE IN MAKING REFLECTIONS OF LITERARY ANALYSIS. Indonesian EFL Journal, 6(2), pp.139-148.
Atanasiu, R., 2021. Critical Thinking for Managers. Cham: Springer International Publishing.
CIPD, 2022, “Leadership in the workplace”, Available at: https://www.cipd.co.uk/knowledge/strategy/leadership/factsheet#gref [Accessed on 3rd April 2023]
ED, 2020, “Gibbs' Reflective Cycle”, Available at https://www.ed.ac.uk/reflection/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle#:~:text=One%20of%20the%20most%20famous,analysis%2C%20conclusion%20and%20action%20plan. [Accessed on 2nd April 2023]
Salmon, G. and Morehead, A., 2019. Posttraumatic stress syndrome and implications for practice in critical care nurses. Critical Care Nursing Clinics, 31(4), pp.517-526.














[bookmark: _2s8eyo1]Appendix A: 
Job application form 
 
 
Application for [job title] -  Marketing Executive
My details 
 
Name: Nicoleta Carp
 
Education and training 
Please give details: 
 
	 I am currently pursuing a course in marketing management which will help me to become an executive officer in this sector, currently, I have two years of working experience with a company based in the marketing sector.
 
 
 
 
 
 
 
 
 


Qualifications 
Please give details: 
 
	After completing my primary education, I chose marketing management as my higher studies which will help me to become a marketing executive. 
 
 
 
 
 
 
 
 
 


Employment history 
Your current or most recent employer 
 
Name of employer: Nicoleta Carp
 
Job title: Marketing executive
 
Length of time with employer: two years
 
Reason for leaving:  
 
Duties:  
 
	As a marketing executive, I have to take responsibility for developing and implementing planning strategies to promote certain products or items, identifying consumer behaviour and targeted customers, and analyzing marketing advertisements.  
 
 
 
 
 
 
 
 
 


 
Previous employers 
Please tell us about other jobs you have done and about the skills you used or learned in those jobs. 
 
	After doing internships alongside my studies, I have developed many marketing strategies, communication skills, representation skills, and proper ethics and principles of this sector. I also have managed to obtain in-field working experiences with the help of internships. 
 
 
 
 
 
 
 
 
 


Supporting statement 
Please tell us why you applied for this job and why you think you are the best person for the job. 
 
	As an aspirant for marketing executive, I have gathered a few skills which will help me to become successful in this sector, these skills are strong communication and analysing skills and enjoy developing innovative strategies. And I also have relevant experience, education and verified success in marketing roles. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 
Right to work in the UK 
Do you need a work permit to work in the UK? Yes / No 
References 
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission.  
Declaration 
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal. 
 
Name: Nicoleta Carp
 
Signature: Carp
 
Date: 23.04.23
 
[bookmark: _3028tdbh2x0g]Appendix B 
The questions asked as interviewers in the role play (A1)
1. Good morning, How are you today, Nicoleta? We appreciate that you came in for the interview. Can you tell me a little bit about yourself to start?
2. Tell me about yourself and how your background fits the needs of the job you're looking for.
3. Can you tell me about a successful advertising campaign you helped create?
4. Please tell me about a moment in your prior employment when you were presented with a difficult scenario and how you handled it.
5. Please describe your strengths and areas for improvement as an employee.
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