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THE POWER OF COMMUNICATION
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The term communication derives from the verb to communicate, which in its original meaning (Latin) means to share or to share with others opinions, thoughts, experiences and feelings.
Communication ,  is not simply talking but necessarily presupposes a relationship and therefore an exchange.
There are various types of communication , and , ignoring non-human ones, human communication is distinguished in:
·  social communication and interpersonal communication.
 Social communication , best known as mass communication  ,  is carried out by one or a few people and is aimed at many individuals.
Interpersonal communication ,  involves two or more people and is always based on a relationship in which the interlocutors always influence each other, even when they are not aware of it.
interpersonal communication ,  is subdivided into Verbal, non-Verbal and Paraverbal communication.
Verbal communication occurs through   the use of both written and oral language and depends on precise syntactical and grammatical rules.
Non-verbal communication takes place without the use of words through various channels such as facial expressions, gaze, gestures and posture (body[footnoteRef:30381] language). [30381:  communication skills book 2009
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Paraverbal communication, on the other hand, concerns above all the voice (the tone, the volume and the rhythm) but also the pauses, the laughter, the silence and the fiddling with the objects.
Both  the verbal and the para verbal, often send messages using our subconscious, a vast sum of these messages are of an emotional nature.
Each of us has our own style of communication that depends on various factors:
social experiences made, knowledge and values and life habits.
A fundamental factor for a good and effective communication ,  is the motivation because   if the motivation is absent, communication  dosen’t  even start and stops at birth , Even excessive motivation can be disturbing because, the listener, may not have the desire at that time to deal with that subject.

 Really important to be able to have a good communication is  necessary  to:
1. listen in a careful, empathetic and interested way.
2. observe and evaluate non-verbal communication
3. understand the pauses of silence
4. do not impose yourself in any way
5. consider the interlocutor as a person worthy of being listened to.
6. Ineffective communication, according to Carl rogers (American psychologist), is the person and only one patient.
Roger therapy is called "customer-centered therapy".
[image: ]  ”Carl Ransom Roger, American Psychologist and founders of the Humanistic Approach ” 

Furthermore we can find two other very important types of communication, and there are the:
intrapersonal communication and public communication.
Intrapersonal communication ,  is the   kind of communication that refers to the personal thoughts, feelings and values that characterize our inner way of being and which are structured through a continuous dialogue, through a good intrapersonal communication   we  get  to the self-driving and self-esteem and we can improve the problem solving ie  the ability to reach a goal through a dynamic action that allows you to overcome various obstacles.
Public communication , has uncertain boundaries, generally are used two strategies that are called:
· subjective
· objective
Subjective public communication and any form of communication directly linked to public situations.
Objective communication and where the element involved and the object, where we find three different categories:
of the public, social institution (operated by both public and private subjects), politics (operated by parties, movements and other organizations).
Now let's talk about communication in the workplace (a very fundamental aspect), corporate communication has had a great influence on the work environment and on change.
First of  all , communication it was served to spread the values within the company: trust is the desire to be considered the best source of information on the services provided, continuous improvement, responsibility and people or be open to the ideas and suggestions of customers.
The communication initiatives were of three types:
written information tools , consisting of very agile newsletters , annual reports and an employee guide.
Relational initiatives , based on questionnaires to identify the opinions of employees and customers, a hot line (telephone) to speak directly with the general manager , the initiatives and the management tools: the first and the "leadership development feedback program" used for the 360-degree evaluation of CSU people , its function is that of measuring mainly capacities and habits connected to communication.
In addition to the various types of communication we also find various models belonging to it as:
the cybernetic model, the systemic relational model, communication as persuasion.
As regards the cybernetic model according to the engineers who studied this model communication is a “ simple  passage or exchange of information” .
The most important elements of the communication are eleven:
· Message (the content of what you communicate)
· Issuer (the one who communicates the message)
· Recipient (the one who receives the message)
· Code (the language with which the message is communicated)
· Channel (medium through which the message passes)
· Context (the place where communication takes place)
· Codification (the activity that the lender performs to transform its understandable ideas to the interlocutor)
· Decoding (activity performed by the recipient to interpret the message)
· Feedback (information that returns)
· Redundancy (elements that reinforce the message by making it clearer).
· [image: ] ” Scheme of Bateson, Watzlawick and Jackson communication” 
The systemic relational model according to Watzlawick, Bateson and Jackson, the  communication is not only a passage of information but is a  more complex phenomenon in which we must take into account the relationships between the speakers and the effects it produces on people's behavior.
Communication like a   persuasion, or any communication that presupposes the will to influence and convince our interlocutor, we speak of Persuasive communication.
In Greece a discipline called rhetoric was born which bases its persuasive capacity on three forms:
LOGOS (logic, reason)
PATHOS (emotion and feelings)
ETHOS (ethics)
We   can   also  find  a Ecological communication that aims to create harmony where diversity exists, trying to overcome conflicts.
the ecological principles are in fact:
· Help the potential of everyone
· Respect diversities
· Act for the contest 
· [image: ]“ How can I help you?”
My personal experience was inside the hospital situated in my country.
I was doing the internship for a month inside the most specific structure in the emergency department, I realized that the patients didn’t   stay satisfied every time ,  the nurses left after taking care of them.
this happened because, as we all well know, nursing staff need to understand the functioning of drugs and many times and in fact happened that patients in addition to drugs had a great need to be heard and understood. so having noticed this, I finished my training session, I approached the sad patients and I started talking to every single person to understand their true state of inner soul and only thanks to the gesture that I did they felt really important. and true, medicines, drugs and therapies are very important for the course of the patient's illness but in many cases   it is much more important to be heard, including, even with a single word of comfort to make clear to all the people in difficulty that will never be alone.
So today I can say that in my work environment the best and effective communication is Empathic communication.
[image: ]“first only talk, now really understand the emotions”
Empathic communication is not just one of the main components of the helping relationship, but it is a valuable tool in any work environment and in the social sphere. The term empathy derives from the Greek and refers to the ability to see the world through the eyes of another person. Who is empathetic can understand the inner world of another (affects, thoughts, emotions, etc.) without making them their own .   Empathic communication is an attitude that one possesses (when one is lucky) or one can acquire thanks to formative paths. What is learned is the way to open a path to the next avoiding the errors that close the communication. The key elements of empathic communication are understanding and active listening.
When communicating with another person there are two main ways through which to try to understand what he is telling us. The first form is intellectual understanding, typical of those who want to understand the facts.
 The listener: is therefore focused on the events that have happened and on how they have an  alternative . The focus is on what the other is telling. 
The second: is the empathic understanding that is instead centered on how our interlocutor is telling. 
The focus:  is therefore on the emotional nuances that color the narrative is that provide information on the mood of the narrator. 
Often  we feel understood only when those who listen to us understand what we are experiencing and not how the story took place.
In fact, within the empathic communication we can found  three important elements:
transparency, self-control and unconditional acceptance.
Transparency: avoid masking one's emotional reactions. One can disagree with someone and one can say so, but lying blocks communication;
Self-control: do not confuse one's own reactions with those of the other, nor make one's own needs prevail. You are not always on the hunt for advice;
Unconditional acceptance: avoid judging the behaviour of the other, but focusing on what he feels.
In   order  for  the other to open up and give us the opportunity to understand it, we need to demonstrate that we are able to listen (usually the interesting part of a story always comes at the end of the conversation). Listening does not mean standing still and not interrupting, it is a proactive behavior through which to demonstrate that you are able to understand each other. Active listening is typical of those who avoid blocks of communication to promote empathy. Let's see what are   the characteristics of these blocks:
• inquiring attitude more attentive to the details of what happened;
• imposition of solutions based on their experience. Who offers easy solutions to the problems of others often then offends himself if he is not listened to;
• generalist comfort phrases that do not take into  account the specificity of the situation;
• expression of personal judgments on what happened.
How can we promote empathic communication?
To favor,  it is useful to ask for clarifications, for example by paraphrasing what has been told. 
This gives way to the interlocutor to verify our understanding.
 Two more active strategies are the comparison and use of HUMOR  .
 Care should be taken in both cases:
The  humor, can have the opposite effect , if not used in moderation. As for the comparison it is good to never talk about their experiences (to avoid diverting the discourse on themselves), but to report anonymous third parties.
In conclusion , I would like to say that through communication we can make the lives of other people better, we can feel free, yes, free to express our opinions, our states of mind, in short, our being.
Through it we can be constantly informed about what happens around us in a short and real time, we can improve many jobs to aspire more and more to success, to make any kind of impeccable service, not to neglect customers or patients.
Communication is also fundamental to solve the many problems that may arise on one's life path, it can be used to lower the so-called "barriers", to stop discrimination.
Communication make human readings free, free to be themselves.

[image: ]“ communication is the key for open all the doors of life” 
“Words are singularly the most powerful force available to humanity. We can choose to use this force constructively with words of encouragement or destructively using words of despair. Words have energy and power in their ability to help, heal, hinder, hurt, harm, humiliate and make us humble.”
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Core systemic influences

Gregory Bateson’s circular epistemology.
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"The good life is a
process, not a state
of being.

It is a direction
not a destination".

Carl Rogers
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