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Introduction
One of the most important aspects of career growth is incorporation of the concept of professional career development to accelerate one’s trajectory of success. As opined by Chan et al. (2015), career development requires a comprehensive knowhow and evaluation of own skills and weaknesses deploying which it enables an individual to maximize his or her own capabilities in the corresponding field of interest. Professional career development also includes development of certain soft skills that help an individual to stand out from the rest of the crowd to create a different identity (Coetzee et al. 2015). 
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 (
Aim to become a 
dirrector
)My life events elucidate all the things that I have encountered in my life so far. I started out my career in the year 2009 and for 10 long years I have worked in various customer focused job roles. I have worked at Tesco as customer service assistant for 2 years. Presently I am working as a door supervisor in Elizabeth Security Ltd. I evaluated the associated pros and cons between being employed and self employed. I registered my own cleaning company and chose a balanced work life. Again I felt that it would suit me to work as a hired worker. I again started working again as a cleaner in a hotel close to my home. This became my hobby and my hard work led me to become the supervisor. I choose to complete the course of Certificate of higher education, a level 4 diploma course. This would go a long way in building my self confidence.  
 (
Worked as a room service assistant
) (
Got job as a supervisor
)[image: ]
Figure 1: Career graph
(Source: Created by author)
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In order to recruit new staff in the organization most of the firm in UK follows different rules and regulations. They follow and the government legislation and rules to assure safety provision in the working area. In order to provide safety to workers at work places firms adopts health and Safety at work 1994 and The Employment Rights Act 1996. Other than these most of the firms carry financial security to the old age people especially after retirement.   As stated by Chan et al. (2015), most of the British firms provide Old Age Pension Act 1908 so that employees after retirement can get financial security from the company.  Hotel firms focus on the minimum number of working hours in a week. For carrying this role they follow the rules to allocate minimum 25 to 30 hours for employees in a week to work. Minimum number of wages is also provided by the hotel firms under the law of National Minimum Wage Act 1988. 
As a result of Brexit business industry in the UK has faced several types of issues regarding the non availability of labour and high rate of raw business materials (Coetzee et al. 2015). As a result of Brexit uncertainty, employment opportunity for the laborers has also decreased.  In order to overcome this situation model of the forms incorporates Employment Act of 2002, and Employment Relations Act of 2004 to provide basic freedom to the workers. The Human Rights Act of 1988 is also followed by Business Corporation to maintain good relation with the customers. 
In the first process if the recruitment, a recruitment board comprising of 10 to 15 experienced people is forms. Then they focus to make an employment committee and provide them basic rules and responsibilities to adopt most suitable candidates from the recruitment pool. As stated by Debois et al. (2015), after the identification of the vacancy and Place Company leave the application form for the applicants. In recent days online website are strictly follow to recruit applicants in order to make the recruitment process ethical and legal. After that applicants apply for the form and go for a written test. Applicants that qualify the written test are taken interview and candidates qualities the interview are taken medical test and background checking (Garcia et al. 2015).  After all these steps recruitment committee confirms the recruitment of that successful candidates and finally provide opportunities to work under that organization. They are ultimately recruited to the company and company trains new employees as per their needs. As per the Equality Act of 2010, firm recruiters candidates based on their skills not by the race, culture and economic background of the candidates. 
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Self evaluation is a process by which everybody can access their personal weakness and strength that can help them to reach their life goals. With the help of SWOT, personal values and principles, skills audit and self motivation quiz it can be easy to understand their qualities regarding morality and ethics in the working area. These are as follows: 
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	Strength
· Persevere
· Repetitive hard work to reach to goal 
· Strong persistence in the work 
· Honesty and loyalty 
· Trustworthiness
· Moderation 
	Opportunities 
· Problem solving skills
· Very much perspective 
· Objective oriented
· Ambitious
· Creative thinking 
· Responsible

	Weakness
· Shyness
· Lack of confidence
· Fear for public communication 
· Fear for unknown aspects 
	Threat 
· Lack to criticize anything
· Unknown fear of failure
· Lack of self control
·  Low time management skill 


 Table 1: personal SWOT analysis
(Source: developed by author)
Analysis: From the overall SWOT analysis it can be shown that I am very much strong for persistence in the work and I'm very honest to my work, which is my primary strength. As reported by Grigal et al. (2015) honesty and loyalty are essential in the workplace and it helps to achieve life goals. I am very persevere and constantly doing the difficult thing until they solved. On the other hand, it can be said that I am very lack of confidence and I have high amount of shyness which are the primary weak point of me. Communication is the primary skill to achieve success in the workplaces (Guan et al. 2015). Fear for public communication and fear for unknown aspects are another important weakness of mine. 
In addition to this it can be said that I am very objective and task oriented. I am very ambitious to achieve life goals and Very much perspective to my strength point. I can do anything with the object oriented skill and can help other people. I am very responsive and have problem solving skills which are my primary opportunity to grow my career in the organization. According to Kendellen and Camiré (2017) creativity helps to achieve life goals. I have strong creative thinking skills that might be beneficial for the organization. On the other hand, it can be stated that unknown fear of failure might be dangerous for me to hinder efforts to achieve success. I have also essential weakness that might be non cooperative to help me achieve my work success in the organization. Lack of self control and lack of public communication skills are the primary threats that hinder anyone to clarify my interest towards others (Zacher et al. 2019). Thus management of time and improvement of communication skills can be beneficial to me to strengthen my career as a supervisor in Travelodge Hotel. 
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Personal principles and values refer to the ethical and moral value present within the individuals. It helps make a scene to respect others in the concerned area (Zacher et al. 2015). Values and principles are very much necessary for the personal career development as a professional in an organization. No person can be the better employee without being moral and ethical values. Thus it can be said that I am effective enough to incorporate respect and honesty in the working area to achieve the organizational goal. These are necessary not only to achieve organizational goal but also effective to develop professional career bin the Travelodge Hotel. Thus I can state that I am very loyal, honest and trustworthy that can be very effective for my organization. Management and lower level of employees can trust me and share their personal problems. As reported by Zacher and Griffin (2015), problem solving skills helps to reduce understand the matters clearly and help to make resolution of problems. 
I have strong problem solving skills that can help in this aspect guide my employees and other subordinates. Creativity is the best principles that help to incorporate effective ideas in the working area. Creativity skill of me helps me to establish new ideas and information in the working places. As reported by Yuen and Yau (2015), determination is one of the most important personal values and principles that make effective sense to make equality in the work area. 
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Skill of audit is the personal rating based on the values and skills that an individual has. Skill audit has helped me to understand the own potential to carry role as a supervisor in the Travelodge hotel. My skill audit is as follows: 
	Skills for professional career and future career development 
	Rating score  (out of 10)

	Knowledge about the hotel management 
	9

	Public communication skills 
	5

	Knowledge about the beverage and food industry 
	8

	Problem solving skills
	10

	Judgment
	10

	Customer service skills
	9

	Ethical values 
	8

	Criticization and confidence 

	5

	Creative thinking 
Time management skills 
	10
8

	Honesty and loyalty 

	9

	Self control
	6


 Table 2: Skill audit
(Source: Developed by author)
Analysis: From the skill audit it can be said that I am very loyal and I have effective knowledge about the hotel management study. For this reason I am giving a score of 9 out of 10 for my knowledge about the hotel management. As reported by Yalçınkaya Çalışkan and Acar (2016), Problem solving skills and effective judgment skill helps to make everything clear in the organization and also helps to reduce intra organizational conflicts. Thus I am giving a score 10 out of 10 for those skills that I have. It is important to state the Criticization and confidence are a necessary element for the effective management of a hotel organization. 
I am not so confident and I am giving a score of 5 for this skill. Creative thinking helps to establish new idea in the concern area (van Tuijl and van der Molen, 2016). I am very creative and for this reason I am giving a score 10 out of 10 for this skill. Public communication skills hinder my future career development as it would not allow me to understand the demand of employees and customers in the hotel organization. I can give only poor score that is 5 out of 10 for public communication skills. Thus I have to improve my communication skills as well as self confidence to develop future career as a professional in the hotel industry. 
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Self motivation quiz helps me to understand my own area of development that can be beneficial for me to strengthen my future career as an associates in the hotel industry. As opined by Tate et al. (2015), self motivation quiz is really effective to motivate individual to acquire some skills to achieve success in life. I have identified that act of rewarding myself during execution of any task induces me to stay focused and induce me to put greater efforts that may include taking snack breaks. . I tend to solve critical situations with a sound knowledge and aptitude instead of panicking frequently that helps to handle the entire negative situation in my organization. I have scored 26 for the Self motivation quiz responses that I have been identified. In this aspect I can say that I have to focus on that area that I have been lacking [Refer to Appendix 2]. 
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Learning styles refer to the methodologies adopted by a person or an entity to accelerate one’s own growth and development through skillful observation, analysis and judgment of situations to which an individual is exposed. As opined by Lee (2017), it also involves gaining experiences by implementation of plans and correspondingly learning from the drawbacks to improve future performances. Learning style may also involve skill development through short term courses that aim at providing individuals with a practical exposure to real life situations. 
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The skills and abilities of individuals differ which make it imperative that the learning styles devised for the same should also be such that it caters to the differences in the abilities of the individual respondents. As stated by Konstam et al. (2015), public speaking skills are an important aspect of personality development. It is essential as it also entails an individual to become confident in one’s own abilities and develop communicative proficiency (Maggiori et al. 2017). Moreover, the hospitality sector is one such sector which requires frequent interaction with stakeholders. 
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Self learning assessments include various methodologies such as the Honey and Mumford learning style and the VARK learning process.
In the viewpoint of Garcia et al. (2015), the Honey and Mumford learning style is aimed at developing one’s own personal learning abilities such as activist, pragmatist, theorist and reflector. For activists the learning strategy aims at an open minded approach to learn things by practical exposure to situations. The learning styles for the Pragmatist are aimed at case study analysis through problem solving and open ended discussions. As stated by Grigal et al. (2015), the learning model for the theorists is devised in a manner that enables the individual to gain knowledge through theoretical knowledge, data and statistics.
The VARK questionnaire is aimed at developing the learning skills of different individuals as per their appropriate abilities, strengths and weaknesses. As opined by Kenneled and Camiré (2017), the questions are aimed at assessing the aptitude of the different individuals and enabling them to improve upon their areas of drawbacks. 
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The Honey and Mumford learning style is aimed at improving the skills of individuals all of whom have different background attributes. This questionnaire tests the personality of individuals who have different characteristics and they are grouped into four main categories (Mäkikangas et al. 2016). 
Activist learner: The activists are learners who gather knowledge through extensive field work and developing the skill of problem solving by the method of learning by doing approach.
Theorist learner: Theorists are learners who gather knowledge through learning, reading and appreciation of background information. 
Pragmatist learner: These learners apply theoretical concepts into practical situations and learn from mistakes by assessing the outcome. These learners do not involve themselves in experimentation with abstract games and theoretical underpinning concepts. 
Reflector learner: These learners imbibe knowledge by observing other individuals who implement similar plans into action and base their judgment making ability on the basis of the outcome of other people’s actions. 



Figure 2: Honey Mumford
(Source: Created by author)

My learning style is attached and from this I can told that I have been associated with the hospitality sector for a profound period of time, I classify myself as a mix of an activist and a reflector learner. Working initially in the housekeeping service, I paid great attention to minute details such as moods and preferences of the people who used to reside at the hotels.  I also tried to identify their food preferences and the form of service that appealed to them the most. I also used to learn from the decisions made by my superiors and consider the viability of it. Often I saw customers dissatisfied with certain services such as in-house internet connectivity, room services and security issues in parking [Refer to Appendix 1]. 
I tend to reflect upon these issues so that I can mitigate the same to the maximum extent possible when i become the hotel manager. Based on my score i feel that i have enough experience to tackle any situation that I would be exposed to. My past experiences have proved to be valuable learning experiences for me and I seek to make myself a better individual in the near future.  
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Johari Window is an efficient communication model aimed at identification of traits among participants to ensure effective communication among them along with receiving feedback to improve upon relevant areas. As opined by Debois et al. (2015), it was primarily created by psychologists to better understand people as well as themselves. Communication is one of the key factors for undertaking decision making especially in the hospitality sector. This is because it requires frequent interaction with different stakeholders.  
This communication model has four areas, namely the open area, blind area, hidden area and the unknown area. 
The open area contains information about the person and the group that everyone is aware of such as level of experience, level of skills, personal point of view, individual attitudes and personality profiles. 
The blind area represents the section of thoughts that people perceive about someone but is reluctant to disclose at the same time. In the viewpoint of Lee (2017), the communication model is used to bridge this gap of knowhow among different stakeholders to ensure transparency during execution of activities. 
The hidden area represents the section of thoughts that one does not disclose before others due to privacy or other similar reasons (Maggiori et al. 2017). The unknown area represents the things that are unknown to both the group and the individuals.  



Figure 3: Johari communication model
(Source: Created by author)
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I have to set SMART objectives in order to strengthen my weak area of professional skill development in order to achieve a great future career. My future career goal SMART objectives are as follows: 
	Area of skill development 
	Specific aspect
	Measurement attributes 
	Achievability 
	Realistic
	Time bound 

	Public communication skills 
	This objective can help me to understand the demand of the customers and other employees in the firm 
	This can be measured by analyzing the previous skill and present skill of mine 
	This can easily be achieved with the help of repetitive and over communication (Negru-Subtirica and Pop,  2016)
	This objective is realistic as it can help to minimize the conflict in the working area 
	I want to achieve this skill within 3 months 

	Time management skills 
	Helps to achieve success in the task and met all the criteria in the concern area 
	It can be measured  by putting more concentration and dedication 
	This can be achieved by concentrating more on the task and repetitive practice within the time bound (Morningstar et al. 2017)
	It can be realistic as it help me further to improve my productivity 
	I want to achieve this skill within 9 months 

	Shyness, criticization and confidence 
 and lack of self control 
	Reduction of shyness can help me to understand the demand of others and make it possible to get ready for any task 
	Condition help to achieve success and make me able to do well 
	I want to achieve this skill by practicing self control and trust over myself 
	This is realistic as it is one of those intangible personal traits that encourage me to do my work well.
	I want to achieve this skill within  6 months 


 Table 3: SMART objectives
(Source: Developed by author)
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I have identified that I am a good person and I value and respect the thoughts of others. I am very honest and loyal to carry the job role in my organization. Persistent in my actions also helps to make me constant focused until the goal is achieved. According to Manuti et al. (2015), time management skills are essential to have success in all types of tasks. I have very effective problem solving skills but I lack of effective time management skills. Lack of time management skill does not allow me to finish my task with greater deal. Thus I need improvement of time management skills. Creative thinking skills allow one to constantly reinvent new ideas (Mäkikangas et al. 2016).  In other words it can be said that I have effective creative thinking skills that allow me to incorporate new ideas in the hotel management. Fear for public communication and lack of confidence decreases the quality of the work life that is predominant for me. Hence, I need improvement of shyness, confidence, public communication and self control [Refer to Appendix 3]. 
[bookmark: _Toc16691844]Ambitions and aspirations
After reviewing my own potentials I have acquired the aspiration to become a more delegated director in my own work area. Now I am working in the Travelodge hotel for a long period of time. Thus, I need to explore operation process of other hotel organization in UK in order to contribute my creative thinking and effective knowledge of hotel management area. My ambition is to grow more in the hotel industry so that I can incorporate my creative thinking in the operation area and provide better quality of operations the organization. At first I was joined in the cosmetic sales operation process and then I found a permanent job and started to carry the role in that organization. I spent 9 years there and then I started working as self employed. During that time I acquire different types of skills and I think that I need a permanent job in a company. When I have completed the NVQ level 2 qualification Hospitality Services then I decided to work as a receptionist in the organization and taking care of gist by applying me customer management skills. I also have the ambition to do very well especially on the hotel management are so that I can join a big five star hotel for serving customers. My long term goal is to achieve high end communication skills so that I can understand the demand of customers. My short term goal is to achieve self confidence to bring clarity in every task. My midterm goal is to become the director of Travelodge hotel so that I can earn guide huge numbers of employees. 
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Personal Development Plan is a plan used to strengthen the weak are of skills that are highly needed to make future career stable. As opined by Konstam et al. (2015), Personal Development Plan is designed to achieve a specific set of targeted objectives and goals. It is really very effective for people to set step by step process to reach quickly towards the career goal. PDP is necessary for me to become a more delegated director of Travelodge hotel [Refer to Appendix 4]. 
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From the overall study it can be concluded that I classify myself as a mix of an activist and a reflector learner. Honey and Mumford learning style helps me assess the aptitude of the different individuals and enabling them to improve upon their areas of drawbacks. I am very loyal and active that can be beneficial for me to incorporate better deal in the hotel industry in the UK. I am lacking of time management skill that can hinder my future performance to achieve my career goal. Improvement of communication skills in order to deliver a speech in public spaces is required. Thus I have to improve my self confidence and time management skills so that I can access better opportunity to strengthen my career as director which I want to become. 
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	· 
	1. I have strong beliefs about what is right and wrong, good and bad.

	
	2. I often act without considering the possible consequences

	· 
	3. I tend to solve problems using a step-by-step approach

	
	4. I believe that formal procedures and policies restrict people

	· 
	5. I have a reputation for saying what I think, simply and directly

	
	6. I often find that actions based on feelings are as sound as those based on careful thought and analysis

	· 
	7. I like the sort of work where I have time for thorough preparation and implementation

	
	8. I regularly question people about their basic assumptions

	· 
	9. What matters most is whether something works in practice

	· 
	10. I actively seek out new experiences



(Source: Mycit.ie, 2019)


Appendix 2: Self motivation quiz
	Statements To Answer
	Never
	Rarely
	Sometimes
	Often
	Very frequently 

	1. The act of rewarding myself during execution of any task induces me to stay focused and induce me to put greater efforts. This may include taking snack breaks
	
	

	
	√
	

	2. I tend to solve critical situations with a sound knowledge and aptitude instead of panicking. 
	
	         
	
	√
	

	3. I believe that given time, i can use my skills to implement plans in action and ensure its success.
	
	
	√
	
	         

	4. I feel uncertain about my abilities to achieve goals which i set in the long run. 
	
	√
	          
	
	

	5. It is my nature to change the goals of my life after a certain period of time.
	
	          √
	
	
	

	6. I imagine a clear and vivid picture of my future whenever I set a goal for my career. 
	
	
	
	          √
	

	7. I tend to work in a manner that keeps my superiors and subordinates satisfied. 
	      √
	
	
	
	

	8. My habit of taking too much stress often affects my work performance in a negative way.
	
	
	          √
	
	

	9. I often panic too much about finishing a work before deadline. 
	
	          √
	
	
	

	10. I often walk away from challenging obstacles without facing them to learn something new. 
	      √
	
	
	
	



(Source: Created by author)
The quiz rating is-
Never= 1
Rarely= 2
Sometimes= 3
Often= 4
Very frequently = 5
Thus my total for this quiz becomes 26.



Appendix 3: Score and evaluation
	Score
	Comment

	10-14
	There is a significant possibility that past failures often come in the way of future decision makings thereby preventing you from taking new decisions in life.

	15-25
	The performance although up to the mark has significant scope for improvement and development. 

	26- Above
	Your professional career is at its peak and is enjoying complete bliss. You have achieved your past targets and have also devised plans to fulfill your future undertakings. 


(Source: Created by author)


Appendices 4: Personal Development plan
	Area of development 
	Activities requires 
	Time requires 
	Advantage of the improvement 

	Time management skill
	Bring the concentration and increases the focus to task 
	1 to 9 months 
	Increase the productivity and efficiency of task 

	Communication skill
	Over communication
 and face to face communication
	9 to 15 months 
	Helps to understand the demand of others and minimize the conflicts 

	Development of self confidence 
	Concentration and improvement of self confidence 
	2 to 6 months 
	Helps to provide advantage to carry job role effectively and increase the productivity of the firm 

	Reduction of shyness 

	Over communication with others
	1 to 3 months
	Make me capable to carry open communication with others 



(Source: developed buy author)
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