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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name: Mirela Ionescu
Student number: 1815193
Cohort 1 Group: Group 1
Lecturer’s Name: Dr. Jazz

	Name of Guest Speaker: Sunny
	
	Lecture Week:….
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	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 

In this session, Sunny spoke about Travelodge's facilities. Sunny told how these activities maintain the structural and physical condition of the hotel to meet the requirements of the guests. The facilities manager maintains the structure of the building, the systems of the building but also oversees all the activities inside the building. For these operations the hotel collaborates with the maintenance company. Periodically the smoke systems, room doors, faucets, elevator, video cameras inside and outside the building are controlled.
Facilities in the Travelodge Hotel: quality mattresses, usb cable sockets, hair dryer, mini bar, mini fridge.












	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):

The importance of these facilities is to maintain the building in an adequate condition and to support the profitable company in the future, in order to maintain heating, electricity and complex automated data systems. These operations keep the guests safe during their stay in the hotel. For example: if the room is not checked periodically to see if it needs repairs, guests may get injured. In order to achieve the necessary skills, the facility manager must acquire certificates and qualifications in the field.















	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?

I understood that without the facilities manager or the maintenance manager or the maintenance company the hotel cannot work, because there must be someone who takes care of all these aspects. If something goes wrong in the hotel the facilities manager must call the maintenance company to solve the problem but if it is a minor problem he can solve it alone because he has a diploma.
If the equipment and facilities are not properly maintained they will deteriorate and the profit of the company will decrease.
For example, Sunny told how the hotel restaurant was recently renovated, and how customers feel comfortable and are happy to choose to eat at the hotel restaurant. However, good maintenance will ensure that the company's profits will continue to grow and that it will be a successful one.












	Perform a self-appraisal of your understanding and key skills required in facilities management: 

To be a facilities manager you need a diploma, a certificate attesting that you have the necessary skills to manage the facilities and repairs in a hotel. Experience is required that is why in order to become a facilities manager must have the experience as an installer, carpenter. As the accommodation units were changed to meet the clients requirements, the management facilities were expanded and developed to support the industry. Given these customer expectations, hotel staff have learned to develop skills to meet customer expectations.









	Based on your self-appraisal, what would you do to improve on these skills?

In order to improve these skills I need a diploma but if I work in a hotel I will try as much as possible to maintain the appliances in the kitchen (oven, fridge), rooms (windows, faucets, mirrors) and clean with the correct solutions , I announce as soon as I see something that can be broken and that could endanger the guests.
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	
For the management facilities to be efficient, the maintenance of the building should be done in a suitable condition to allow the operations to continue in a profitable environment. Major repairs such as: broken gas pipelines, failed electrical circuits must be taken care of immediately but minor repairs: carpets or paint replacement can be scheduled. Facilities management never stop growing.
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