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Executive Summary
Abstract
Personal Development Plan 
	Objectives 
What do I want to be able to do or do better?
	Success criteria
How will I recognise success?
How will I review and measure my improvement 
	Actions
What methods will I use to achieve my learning objectives?
	Implementation
How will I practice and apply what I learn?

	Enhance development of employer valued skills such as team work and communication.
	Feeling a strong sense of group commitment.
Sentiment of being a team member.

	Openly discuss any issues that may be hindering my progress in areas of team work and communication with my supervisor.
Understanding that I am part of a bigger team.
Ask mentor for feedback. 
Mimic others with strong team work skills.

	Take what skills I have learnt and apply them to the classroom.
Take time for reflection.
Establish trust.
Understand others.
Understand myself.

	Develop a solid work ethic and professional demeanour.
	Scrutinize my reliability and dedication to the organisation.
Produce consistent and high quality work.
Put the company first.
Always show respect.
	Engage in continuous improvement.
Develop professionalism.
Practise punctuality.
Set reminders on electronic devices to remind myself tasks are required to be completed.


	Stay balanced.
Use time wisely.
Set alarms to wake up.
Set reminders for daily activities.
Cultivate self-discipline.

	Apply academic accountancy knowledge in the workplace.
	Complete tasks such as stock counting. 
Being able to review and reconcile transactions.
Invoicing clients.

	Shadow mentor completing day to day tasks.
Ask mentor for guidance.
Apply a hands-on approach.
	Reconcile cash against receipts to identify any errors in my monthly expenses.
Apply what I have learned to my personal finances, e.g. monthly statements.

	Further the use of accountancy software that has previously been used such as sage.
	Being able to complete accountancy tasks using sage.
Ask mentor for feedback.
Discuss feedback with mentor.
	Take up any opportunity that involves using sage to complete any tasks.
Ask mentor for assistance on any tasks that I cannot complete.
Watch mentor complete tasks with sage.
	Continue to use software out of work and university hours. Look back at previous accountancy software module and reattempt examples.
Attempt for advanced tasks.
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Task A
Blogs 1
My name is Syed Azan Ali Shah, In the course of my final year at university, where I am studying accounting. I have decided to undertake the Internship module framework as part of my studies over other modules that were available.  The rationale behind taking an internship was that I believe it is the correct opportunity to take too, gain real valuable work experience in a professional job setting, which would be appealing to future employers later on. (……..) KPMG, one of the big four accounting firms have also detailed that they recruit “an astounding ninety one percent of its new employees from its intern pool”; (……..) Data as such broadened my reason for undertaken the internship.
Part of the module requirement, made it mandatory for the Internship to be taken in an accountancy firm or the accounts department of an organisation. Two hundred hours of work experience minimum were required to be completed over the course of eight weeks. 
The organisation that I decided to do my Internship with was Runtech/Planguard, who are one of most recognised o in Port Talbot. (……..) 
Preparatory to the internship I had created a personal development plan, alongside a career action plan which Intend to achieve by the end of the internship. (……..) These were created as a means of measuring my personal growth, development in skill by the end of the Internship. (……..)
The first week of the Internship I had found challenging yet electrifying. The first day of the internship involved an induction to colleagues. My mentor was introduced to me so if I had any queries I knew who to speak to.  Health and safety protocol was also run through. The second day of the internship involved being assigned to tail colleagues and observes the daily accounting processes that were ran through in the organisation. The key tasks that were shadowed were internal auditing procedures, reconciliation, producing invoices and cost plus pricing. This provided me with an insight of what the first half of the internship was going to involve. (……..)
It was exciting to comprehend where the academic theory and knowledge that I have been taught at university would apply in the practical workplace regarding accountancy, as in university I had studied auditing, and done tasks consisting reconciliation and had basic knowledge considering invoices from academic theory.
The first tasks that were set required in learning how to produce an invoice independently and accurately to customers together with cost plus pricing. This was followed by completing the internal audit of the stock count alongside with reconciliation of invoices. It was stated that once these tasks were able to be achieved self-reliantly and successfully without any supervision, more advanced tasks would be assigned. (……..)
Working on these tasks allowed me to explore various topics and specializations, the first half of the internship allowed to identify what my strengths and weaknesses were at work, and what I needed to achieve that skill gap to be successful in future occupation.
The second blog will discuss.
· Were the initial tasks set out in the first half achieved?
· Challenges that were faced.
· Did I achieve what I set out to do in my personal development plan and career action plan?
· 
Blog 2

On the 16th of March I had unfortunately cut my internship experience short by five weeks due to my placement provider having to cut us from the program due to health and safety reasons concerning the Covid-19 outbreak. A week later the prime minister presented restrictions on movement for the entire country, on the twenty third of march the country went into lockdown. (……..)
As a result of time being cut short, the last week and a half that took place in work consisted of me continuing to shadow colleagues on the initial tasks that were set out. Throughout my time on placement I completed the internal audit of the stock count independently, at first I did encounter problems due to the skill gap in my I.T skills, but my skills got stronger the more they were exhausted. (……..)

Cost plus pricing tasks involved myself tailing a colleague to gain a understand of what the task requires, this task deemed to be the most interactive task as due to the organisations dealings I had to speak to other colleagues in the office to complete tasks efficiently. As a result, personal growth and confidence in conjunction with communication skills were enhanced. (……..) Once this task was completed, I would be permitted to go onto invoicing and invoice reconciliation tasks.

Reconciliation of invoices and creating invoices tasks were to be done together. Unfortunately, due to the experience being cut short, I was incapable of being able to execute these tasks, and other areas of accounting which I would have explored if given the opportunity. Addition to these tasks I would have liked to have gained more involvement concerning the use of accounting software’s such as Sage and Xero, as accounting software is recent years is thriving across the accountancy industry. (……..) Having these skills would make me more employable in the future.
Internships involving engaging in substantive work which require problem solving, communicating with clients and project management, majority of time spent as an intern involved being engaged in professional activities. (……..) My time on the internship made me recognise that these in these areas I required growth which I feel was achieved. Research has shown that companies look for recruits with good communication and problem solving skills, as they display potential of one’s capability. (……..)
To end with, even though the time was cut short due to unforeseen circumstances, the three weeks that were spent on work placement gave me an invaluable insight and opportunity for personal growth. I have established transferable skills during my period there, such development of practical skills where professional criticism given was immediate and constructive. I was able to learn the practicality of accounting, in link with the academic theory I have learnt.  Through feedback and interaction I was able to identify my strengths and weaknesses. On placement, I believe I met my boss’s requirements to pave myself a potential employment opportunity and contacts during my three weeks on placement. I believe doing research prior to the internship encouraged by my lecturer motivated me to try and gain the most out of the experience. (……..)

Task B
[bookmark: _Toc39744035]Introduction
In this assignment, I reflect on my experiences as an accountancy intern at Runtech (2020), a vehicle hire company based in Port Talbot, South Wales. During the internship, I had the opportunity to put into practice some of the skills which I have acquired as part of my degree. Although my internship was unfortunately cut short to the unprecedented event of the Covid-19 pandemic, I still learned a number of valuable lessons. In this assignment I utilise Gibbs’ (1988) cycle of reflective practice to think reflectively and reflexively over what I have learned as part of the internship relative to my degree, and what I can do to improve my employability prospects in the future.

[bookmark: _Toc39744036]Reflective Framework
I chose to use the Gibbs’ (1988) cycle of reflective practice (Fig. 1) because I found the cycle fitted closely with my learning experiences. Although there are some criticisms of this framework because it can be overly introspective, and usually only focuses on a single event (Bolton, 2010), Cottrell (2015) counter argues that the more comprehensive nature of Gibbs cycle as compared to simplified models is more powerful in assisting with future learning. On a personal level I found this cycle relatively easy to use and remember and the main findings of this assignment are structured according to this framework.
[image: gibbs.gif]
Fig. 1: Gibbs’ Cycle of Reflective Practice

[bookmark: _Toc39744037]Main Findings
[bookmark: _Toc39744038]Description
Early in 2020 I began my internship at Runtech, a large vehicle hire company based in South Wales. Following an initial induction to the company, I was quickly given tasks to complete which allowed me to utilise my accountancy skills. These tasks included internal auditing, reconciliation, generating invoicing and cost-plus pricing. Having initially shadowed experienced colleagues within the organisation to understand how these tasks are completed within Runtech, I was then encouraged to undertake the tasks for myself in order to gain practical experience and embed learning. I was also advised that if I was able to complete the tasks successfully without supervision, more advanced and challenging tasks would be given.
Admittedly, I did struggle a little initially with the auditing and reconciliation processes, although I found generating invoices and cost-plus pricing more straightforward. The challenges I experienced were directly related to difficulties in navigating the internal IT systems effectively, even though these were established accountancy packages. This revealed a shortcoming in my IT skill set, although I was able to eventually work out what I needed to do and complete the task. 
Unfortunately, the fact that my internship was cut short due to reasons entirely beyond my control meant that I was not able to accomplish everything I had hoped as part of my learning experience. For example, I had wanted to try and understand about communication with wider groups of stakeholders, and spend more time learning to navigate software systems such as Sage and Xero. In spite of these limitations I felt that I was able to build on my transferable skills, and the feedback which I received when I was completing tasks was prompt and constructive, enabling me to improve.

[bookmark: _Toc39744039]Feelings
It is fair to say that in my first week of the internship I was both excited and daunted by the prospect, because I had a sense that although I had studied the theory of accounting in depth, its practical application would be quite different. As I quickly discovered in trying to undertake quite simple accountancy tasks in the real world, there can be a number of unforeseen problems. Incorrect or incomplete information can make it difficult to prepare invoices, and I was initially a little over confident in using IT which led to personal frustration as I struggled to complete certain tasks. However, I showed resilience in overcoming this frustration and by seeking help which was given very promptly and constructively I was able to complete tasks to the satisfaction of my supervisor which made me feel more confident in myself (Pidgeon and Coast, 2014).
I was disappointed that I was unable to complete the second half of my internship, although I fully understand that the reasons for this were entirely beyond my control. On reflection I felt that I had just begun to gain confidence in the practical application of my theoretical skills, and I would have benefited from further weeks of applying this knowledge in order to fully embed my learning experience and use this opportunity to acquire skills in the use of specific accountancy packages. Technology is becoming increasingly prevalent in accountancy (Senik and Broad, 2011; Pan and Seow, 2016), and rightly so, but until the internship I had not had the opportunity to use these types of software and so I was saddened that I did not have the chance to build on this knowledge further.

[bookmark: _Toc39744040]Evaluation
Reflecting on my internship, there were certainly some very good aspects, and also some areas where I could have improved. I have no criticism of the way in which the internship was managed, because as I mentioned previously, the feedback that I had from my immediate supervisor was very helpful and constructive. I received praise for work completed well, and guidance where I needed assistance. I very much enjoyed the work that I did complete, and it was useful for me to learn about the realities of accounting in practice. I had not previously given a great deal of consideration to the fact that real-world information might be incomplete or incorrect, and this would affect the ability to complete tasks efficiently – something Wells et al., (2009, p.403) refer to as the “expectation gap” amongst graduates. 
In a university environment, there is no reason to believe that we will be deliberately given false information, but as I came to understand as part of the internship, information can be incorrect for a variety of unintentional reasons. Therefore, one of the skills I acquired was beginning to understand where I should look to obtain more information if I needed it, or how to evaluate whether there could be a problem with the information which would prevent proper completion of accounting tasks.
In the course of this process I also significantly improved my communication skills, something Gray and Murray (2011) describe as being a distinguishing characteristic of stronger accounting graduates. For example, as part of the internal auditing and reconciliation it was necessary to talk to a number of colleagues to try and understand how problems had occurred and could be resolved. Unfortunately, I did not get a great deal of opportunity to do this, as the internship was cut short but I do feel that my skills were strengthened as part of this experience, and communication skills are certainly valuable and transferable as an accountant.

[bookmark: _Toc39744041]Analysis
In terms of sense making from my experience, after the first week in which I was quite overwhelmed, by the second week I had obtained more confidence in my ability to think critically about my own knowledge relative to the experiences that I was now engaged in. Van Akkeren et al., (2013) and also Howcroft (2017) contend that critical thinking will be one of the most important skills for accounting graduates in the future. Thinking critically about my own knowledge helped me to understand where I could apply and build on my existing strengths, such as analytical ability, but also improve some of my development areas, for example exposure to more software packages, problem-solving, and improve communication. Matching these back to my development plan, I do feel that I improved quite considerably and benefited very much from being in a real-world working environment because this gave me an opportunity to understand theoretical constructs in practice. I found this to be a very effective way of learning, and one which I would actively seek out in the future if I had the opportunity.

[bookmark: _Toc39744042]Conclusion
Given that my internship was cut short I believe that I did as much as I possibly could in the time I had available. It would have been preferable, as I noted above, to spend more time building on my technology skills and improving my communication skills and also problem-solving skills which are highly valued in the workplace. If I were to go back now and start my internship again, with the knowledge that I have I might have been more proactive in asking for opportunities to see particular processes or spend more time completing other tasks to gain greater confidence in these practical skills.

[bookmark: _Toc39744043]Action Plan
On the basis of the learning experience as part of my internship, my three planned actions for the immediate term future are: (1) to try and gain greater exposure to accountancy software packages to improve my technical skills and strengthen my IT skills; (2) to actively improve my problem-solving skills, as a particular learning point for me was understanding the likelihood of their being incomplete information which requires problem-solving; and (3) improving my communication skills by talking to a wider range of people and beginning to establish a professional network of contacts who might be able to help me in the future (Vollmer, 2016; Bridgstock, 2017).

[bookmark: _Toc39744044]Conclusions
This reflective assignment has been a valuable opportunity to think back over my internship, identify the skills that I acquired, both hard technical skills and also transferable softer skills, and also consider what I can do in the future to build upon the skills and make myself more employable. Accountancy is a profession which is likely to have a long and established future, but it is important to ensure that as a professional I continue to update and refresh my skills - particularly in terms of IT, communication and problem-solving as I believe that these will be the most valuable transferable skills in the future.
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