Role Play Script and Reference list

Part 1, Demonstrate weak interviewing skills.

Advocate: So, again! Here we are! What have you done this time?
Offender: Oh, I got caught in possession of some Pills.
Advocate: What pills are you on now?
Offender: Just some MDMA.
Advocate: Some pills, how many?
Offender: only 30! For the weekend innit for me and my mates!
Advocate: Oh! so you were selling them!
Offender: Nah, we just all clubbed in together to get them cheaper!
Advocate: Well, it is landed you in trouble has not it, you need to stop doing this sort of thing. 
Offender: I just got caught, that is all, everyone is at it, I would be a weirdo if I did not do it.
Advocate: Just got caught?? That is not the right attitude to have, are you not understanding the repercussions this is going to have on you? 
Offender: I do not really care; it was fun at the time 
Advocate: I cannot imagine taking pills and being caught with them being fun!
Offender: How long is this going to take I want to get out of here
Advocate: You will not be going anywhere anytime soon so you may as well get comfortable, have your family been contacted?
Offender: I do not know, and I do not care, they will not care anyways, I do not want them to be contacted
Advocate: Your parents need to be informed!
Offender: Whatever, I do not see the point in contacting them, they are not going to bother coming here to get me.
Advocate: Okay, well, you know what is going to happen next as you have plenty of experience being in the interview rooms, shall we get on with it?
Offender: Yeah Yeah!
Advocate: Is there any point in offering you telephone numbers, websites, referrals to help with the drug taking and everything else you are doing? Will you bother ringing anyone?
Offender: nah, I am alright!  
Advocate: Anything else to talk about?
Offender: Nope, I am done!

Part 2, demonstrate the same scenario with the best practice interviewing skills.

Advocate: Hello my name is Claire; I am here as a youth advocate to support you. This meeting is confidential and any personal information will be protected. If anything, we talk about is of concern then I have a legally binding responsibility to pass on some of this information. What has happened, why are we both here today?
Offender: Me and my friends were planning a big weekend and decided to save some money buying some pills in bulk, but I got caught with them?
Advocate: Is that Ecstasy or something new I have not heard of yet?
Offender: Yeh some MDMA.
Advocate: So are you being charged for possession with intent to supply or just possession
Offender: Possession with intent
Advocate: So, you got the rough end of the stick then really, how are your parents, do they know yet?
Offender: Not Happy! They think I am selling them, and have threatened to kick me out and everything, Its bad! Dad was furious!!
Advocate: It is good to imagine it from his viewpoint though, it is probably worry about you, if he is that upset! How is your relationship with your dad usually?
Offender: Usually Ok, he does not really get that involved unless I have upset him, we do not really chat or do normal dad things!
Advocate: What about the rest of home life, do your parents get on usually?
Offender: Yeh, its ok! they are both busy working most of the time, so I do not see them that much! And then when I do, they usually just have a go at me!
Advocate: Maybe they have noticed you using drugs and are just concerned and having got the time to approach it with you properly! It is important to consider their viewpoints, they probably just want the best for you and are imagining the worst case of you becoming addicted, failing school and it is affecting your future! How is school? 
Offender: I have been missing some deadlines for work and missed a few lessons recently!
Advocate: So, maybe there is a reason for your parents to worry! What about you? What is it you want to do after school or for a job? What sort of Qualifications are you going to need?
Offender: I have always liked the thought of going to Uni to study Engineering, and it often pays well and could set me up for an interesting career.
Advocate: Interesting! So, you like to understand how things work then.
Offender: Yeh I used to help Dad with the car when I was little and just love the feeling of getting something working again.
Advocate: So, you need to remember though that some of those subjects that may be being affected by your drug use may be necessary to get access to Uni courses for what you want to do. You do not want choices you make for enjoyment now to limit access to your future. 
Offender: That had not even crossed my mind. I am just enjoying myself with mates.
Advocate: But it isn’t just the drugs that let you enjoy time with friends, is it? And if it is then spilling over into other days and making normal activities, like school, hard then there is a negative side, and maybe making an active choice not to partake when you have work or other responsibilities would be common sense.
Offender: Yeh, there are times when I just want a normal evening with Mum and Dad.
Advocate: I can contact social services and mention your relationship with your parents, and they may be able to give some good advice for you. There is a whole team of people from all backgrounds now to help support you that I can put you in contact with. Also, there are lots of online support groups that can really be helpful for discussing these things with peers. I am happy to send a list of these links and useful numbers for if you think you may want to chat about it further with someone.
Offender: Yes, please that would be helpful. 
Advocate: And just remember I am here to help if you need it, I can chase people up if needs be and make sure you are doing ok
Offender: Thanks, and I will let you know about further help.

Part 3, explaining the difference between part 1 and part 2.

1st video

The advocate is disinterested and may have low opinions of offenders. Schwalbe and Maschi (2009; 2011) show how opinions of probation officers can influence their input into support work they do.
 - young first offenders are seen as treatable, so more time spent on interventions.
 - Authoritarian probation officers devote less time to repeat offenders as a 'lost cause'.
There is no description of the organisation that the worker comes from and no note of confidentiality and how this relates to the offender. 
The whole interview is tense and judgemental on the part of the advocate, appearing not to be interested. Rollins (2020) show the importance of good relationships in social work.
Therefore, when Further contact information was presented, it makes sense that this experience of initial contact with services places distrust on all related services and gets a negative response. Marais and Van der Merwe (2016) discuss the importance of relationship building in the initial phase of child support noting how it lays the 'foundation for future intervention'.

2nd video ​
The advocate introduces themself and explains confidentiality in line with Nice guidelines (2017) and Quality criteria published by Department of Health (2011).​
'Something new I haven’t heard of yet' - Using humour to try to help ease offender and advocate relationship and have a productive session. Makes the advocate more relatable to the offender.  McCreaddie and Payne, (2011), show that patients in healthcare settings view humour as important to help them establish their identity, and more importantly help develop meaningful therapeutic intervention. Marais and Van der Merwe (2016) and Rollins (2020) state establishing a good relationship is vital to get in depth information and the full picture of situation, enabling change.​
The 2nd interview attempts to use Motivational Interviewing techniques - Allowing the individual to see an experience from of:​
· Somebody else’s viewpoint - when advocate says to see it from the parent’s viewpoint.
· Also, to see​ negative consequences of drug use – School grades and prospects for Uni​
D'amaco et al (2018; 2019) showed that even short motivational interviewing interventions had lasting effects, reducing intake and negative consequences of drugs, up to a year after initial intervention.​
The Advocate attempted to discuss important values to the individual, like education, parents, and prospects.​
Stinson & Clark (2017) state that Lasting behaviour change is motivated by these self-important values. Motivational interviewing allows young offenders to see experiences from a different perspective and reflect on negative results of substance abuse, allowing them to visualise life differently.​
The advocate discussing multi-disciplinary team shows the individual the options available to them -. Young Greer and Church (2017) show that the UK has established forensic child and adolescent psychiatry, a multifaceted discipline incorporating legal, psychiatric, and developmental fields. This therapeutic intervention philosophy has been associated with greater reductions in reoffending in adolescents. ​
There is a clear difference in these two interviews, highlighting how important interactions are when working with youth offenders.
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