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How Technology has changed the world

Technology has modified our lives for many years. However, has it allowed us to have a better quality of life or ruined it? There are many different aspects of technology to explore, I am going to focus on the internet, social media and how technology has affected businesses. If we didn’t have technology we wouldn’t be where we are today, technology has authorised individuals to produce different forms of machinery and computers to get us to where we are today for example electric cars, mobile phones, and smart watches. The industrial revolution was a major aspect of how technology has evolved. Even the most fundamental element of human communication which is language has been impacted. Though English is an isolated language, hypothetically, if such a language altered the roots of English words, for instance, the invention of stone tools back when the English language was created which is spoken today had been affected. (Wardynski, 2019) 

Internet and Social Media

The internet has made an impact on how we live today. The internet has evolved astronomically over the years, now if we need to find information we use google and the results are endless. Despite its youth, the Internet has already developed lasting effects. It began as a simple phone line cable, and now we possess the entire world in our pocket. A single moment changed the landscape of the Internet forever, and that was when the Internet came out of our homes and was put inside a small box called the smartphone. (Team, 2021)

The internet has impacted businesses over the years, businesses have adapted to evolve within technology for example online shopping. The introduction of online shopping, which is becoming increasingly popular, does not necessarily mean that it is necessarily better for small businesses. Even though it is easy and less time consuming, online shopping does not necessarily mean that it is better. Due to online shopping, small businesses are having a hard time competing with them, so they are slowly losing their customers, and eventually closing, which is very detrimental to the local economy. (Sintellyapp, 2020)

Social Media is a part of the internet however it has become a tremendous part of the internet and society.  There are so many different types of social media, the main social platforms used day to day are Facebook, YouTube, Twitter, Instagram, and Snapchat. Social media can be used in many ways within businesses. 
Social media is a powerful tool for reaching new audiences with engaging content individuals can use to build trust, authority, and show brand's personality. Businesses are able to tap into the enormous potential of social media because consumers habitually use it and are exposed to it daily. (Author, 2021)

Advantages

To begin with social media has a good impact on society because it allows all individuals to communicate with each other for example, if they live in a different country they can now call, text or facetime that individual. Social media promotes a sense of closeness and bonding amongst individuals. Social media connects a wide range of users from all over the world at any given time. It allows information to be shared across the world, and it facilitates relationships to be formed. (Prajapati, 2021)

The internet allows us to access all sorts of information. In this day and age, we can search anything on our search engines e.g., google, safari or Bing. If an individual needed to research a recipe or a certain ingredient for a dish, we can. Another example of how good the internet is for learning; we learn so many different things from the internet and a range of information about individuals didn’t know about themselves. 

One of the best tools to come from the innovation of the internet is online banking, this is still evolving every day. Online banking can be a good and a bad aspect of the internet. Online banking is an easier way to control our money which helps individuals oversee their costings. The disadvantage of online banking is that individuals can hack into your online bank account and steal money or gain information from your bank account.  Online banking also allows us to see our bills and if there are any wrong outgoings. 

The internet and social media are a great opportunity for businesses to run a successful business. Advertising is used on nearly every social media site; it is one of the best ways to promote businesses or products. In order to gain that humanization of a brand, brands need to heavily promote quality content. Sharing valuable content with the right individuals is always going to be an enormous differentiator from brands that do not or couldn't do so. (Hollingsworth, 2021) 

During Covid-19 the internet and social media has helped us enormously. Social media allowed us to communicate with our friends and family when we weren’t allowed to leave the house for necessities or exercise. Online shopping made it safer for individuals with health conditions told to stay at home or individuals who didn’t feel safe enough to leave the house. 

Disadvantages

Social Media and the internet have essentially taken over our livelihood, individuals can debate if it’s for the good or bad however I do agree that there are more bad aspects than good. This has taken over individuals lives; it has affected our health especially our mental health. Social media gives rise to jealousy because of the comparison factor-most people admit that looking at other people's tropical vacations or perfectly behaved children makes them envious. (Walton, 2017)
 
There is a major aspect of society within social media and the internet which is online vs reality. Individuals post online what they want other individuals to see for example sunset pictures or pictures with makeup on because individuals look up to celebrities and influencers. Over time on social media, we have created a mindset on what we post or ‘the perfect picture’ which is a bad thing because it has made individuals overthink about their lives and if it’s good enough when in reality, we shouldn’t care about what others think.

The internet has collected information about individuals over time which has allowed us to have no privacy anymore for example, if we sign up to a social media site it takes our personal details which then get used for other websites which we don’t know about or how the internet sorts our passwords and tell us if they aren’t good enough there could be a data breach and an individual can hack the account. Individuals of all ages are becoming increasingly concerned about their online privacy. Consequently, you need an encrypted online connection, which PureVPN offers individuals with AES 256-bit encryption for supreme online security. Companies track individuals’ online behaviour across different websites in order to deliver highly relevant ads. (Shahid, 2021)

Social Media has such an influence on bullying. More and more young individuals are using social media which generally starts when they start secondary school. Social media used in schools can cause bullying, which is a disadvantage of social media, yes it allows us to communicate with each other but also promotes bullying and anti-social behaviour.

How technology has affected businesses

Technology has helped businesses become more successful over the years for example the power of the internet helping businesses be more efficient. Businesses using the internet for things like emailing customers or warehouses for stock.  

Online shopping is a major factor of technology which has affected businesses over the years and is evolving year by year. Businesses using online shopping become more popular and are very convenient. Online shopping helps individuals that are uncomfortable shopping in public for example no crowds or sales pressure while shopping. 

Technology has authorized businesses to use global communication to be successful. Communication is essential within technology and customer service, having different forms of communication can increase market efficiency and connect with customers. If technology is used within a business too much, they could lose the ability of customer relationships for example there is no better loyalty than customers coming into a shop and the business owner recognises them from buying from the business before. (Broberg, 2021)

Good Aspects

Technology has defiantly improved over the years, an advantage of this is business security. This actively demonstrates the forms of security to help businesses be more secure for example, CCTV and alarm systems. These forms of technology help businesses feel safe for example having CCTV and alarm systems in place prevents theft, vandalism, and monitoring staff performance. A CCTV system means business owners can acknowledge security threats in time and avoid an event from happening. If there is any suspicious activity it can be identified by the CCTV system or alarm system. (Bradding, 2021)

Mechanics influences the ability of a business to gain more trade in a short space of time. This allows customers from around the world to communicate by email and social media. The capability to accumulate information and connect increases because technology advances therefore what is accessible today can be improved. (UK, 2020)

In theory one of the best factors of technology is communication. Reliable communication within businesses is crucial to be successful. Quicker and more dependable communication is an essential factor that allows telecommuting, an advantage of this is potential for lower human resources prices and high-quality staff in their business. (Hopwood, 2019) 

Bad aspects

Technology within businesses reduces the talent of employees.  With the evolution of technology individuals created this technology to make things easier for business however is this for the greater good or does it make individuals lazy? Software is used for completing daily tasks, so employees' minds do not grow, and they stick to the daily routine. There will be no challenges in the workplace and no opportunities for employees to grow. Employees who respond to emails and communicate online daily find it difficult to communicate face-to-face. The reason for this is that face-to-face communication requires additional communication skills. (Rehman, 2019)

A disadvantage of technology within businesses is the overdependence of technological devices. We currently depend on technology an excessive amount compared to how we used to, everywhere we go we use technology for example in food businesses e.g. Tesco’s at the till or using the self-scan controller for an easy quick checkout. Automated work causes individuals to become overly dependent on technology. Due to this, they find it irrelevant to learn how these processes can be done manually. The entire operation of the business stops when technological devices malfunction. Industry owners shouldn’t depend on technology. Workers should be trained in case their technological devices break. (contributor, 2019)   
 
Furthermore, keeping up with new technological devices within businesses can be very costly which some businesses can’t keep up with. If businesses can’t cope with the prices of technological devices, it can strain the business and might force them to close because they can’t compete with bigger businesses. This is defiantly a struggle for smaller more local business in the economy to compete with bigger businesses, during Covid-19 we discovered individuals should support more local and smaller businesses. 

To sum up everything that has been stated so far Technology has evolved during the years and how it affects us as individuals every day of our lives. Technology has impacted businesses tremendously over the years from the start of the industrial revolution to today. To answer the question at the start about a better quality of life I do agree to a certain extent of it has improved our quality of life however technological change is a frightening concept as the reason for circumstance technology is forever changing. Technology has made individuals lives easier for the years, but individuals haven’t considered how much it has influenced our day to day lives for example social media, checking it every day to check up on the latest gossip from friends or seeing individuals’ favourite celebrities post about what they are doing. Individuals haven’t thought about the intensity of technology, the behind the scenes of where our information goes each day.
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