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Introduction

This online portfolio includes my health and social care CV and a cover letter for applying for a position in a Lynhales Hall Nursing Home.
Personal pitch. 







CV

Yoanna Uzunova

[bookmark: _Int_VwFw75Iz]Dedicated and compassionate care assistant with over 3.5 years' experience working with adults as well as older adults. Encourages clients to participate in social and recreational activities by supporting them in setting small daily goals. I am looking for an opportunity to apply my empathetic approach and accumulated experience in supporting a nursing home Lynhales Hall Nursing Home in the mission to improve the quality of life for residents. 


SKILLS

· Organised and enthusiastic. 
· Creative.
· Positively interacts with customers and employees alike in retail environment. 
· Ability to work well in a team. 
· [bookmark: _Int_hs41vASz]Patience and the ability to remain calm and collected in crises. 
· Ability to relate to people from a variety of backgrounds. 
· Excellent communication skills, including the ability to listen to patients. 
· Physical strength and endurance. 
· Computing skills.




EDUCATION

14/07/2023 - Brent, Wandsworth & Westminster, Mind
Certificate of Attendance, Mental Health Awareness Training

12/02/2023 - Present 
BSc HEALTH AND SOCIAL CARE, UNIVERSITY OF WALES TRINITY SAINT DAVID, CITY OF LONDON
Started, Expected Graduation 2025
 
14/02/2022 – 14/02/2023
CERTIFICATE OF HIGHER EDUCATION, UNIVERSITY OF WALES TRINITY SAINT DAVID, CITY OF LONDON
Graduated 
 
1996 - Academy of Music, Dance and Visual Arts – Plovdiv
Course completion certificate

06/1990 - 06/1991 - Sofia University, Bulgaria
Studying design at Sofia University.
 
15/09/1986 – 30/06/1990 – Kliment Ohridski, Elhovo, Bulgaria
Finished High school - Level ‘A’ Equivalent.


EXPERIENCE

10/2022 - Present - Store Associate, TK Maxx
[bookmark: _Int_a5BN7Ee0]Ability to work with people, good interaction with customers, Problem solving skills, ensure high levels of customer satisfaction through excellent sales service, maintain outstanding store condition and visual merchandising standards, Recommend and display items that match customer needs.

10/2020 - 08/2022 - Cashier – D&F Ltd.
Experience as a cashier in the field of express money transfer. 
Experience as a cashier in a supermarket, stacking the shelves in the store and warehouse.

09/2019 - 07/2020 - Picker, Amazon
Experience as a picker, processing orders using manual scanners with speed and precision. Experience in the shipping area and sorting centre.
Before 2019 - Home for the elderly "St. George", Ihtiman
Caring responsibilities in care home.
Preparing meals and helping patients eat their food.
Checking that patients take their prescribed medicine.
[bookmark: _Int_9eAdZtbg]Helping patients maintain their dignity by styling their hair or doing their makeup.
[bookmark: _Int_eAG0WYMc]Monitoring the condition of patients by taking their temperature, pulse, and weight.
Listening to patients and providing them with relevant feedback and support.
Updating patients’ charts and daily notes to keep track of their progress.



Cover letter

Dear Manager,
I am applying for the Lifestyle Assistant job position in Lynhales Hall Nursing Home which has been promoted on Indeed.com. I am confident that I possess everything necessary to execute the job and all associated duties successfully. I have five years' experience working in a care home and the skills and knowledge I have developed would make me a great candidate for this position. 
As stated in my CV, I worked as a Care Assistant for five years in care home for elderly people. I have experience in organising events and activities, and working with older people, both living with and without dementia.
At the care home "St. George" I supported the Lifestyles Coordinator to organise the events and activities to the team and residents. In this position, I developed the ability to take an individual approach and provide first-class care. In addition, I had the opportunity to work independently and express my creativity. My art and dance skills helped me offer the residents of the home a variety of activities, such as painting. 
I have a comprehensive understanding of the underlying principles and values of health and social care, and I treat all my patients with compassion and respect, ensuring that their needs are met.
I am currently studying at the University of Wales Trinity St David where I am completing a BA in Health and Social Care. I show high academic results and participate in various activities on campus.
After my BSc I am planning to start a Master’s in healthcare.
I also have incredibly good IT skills, for example 365 Office, Word, Exell, PowerPoint.
I speak English and have basic knowledge of German.
My favourite activities in my free time are drawing, reading, and walking with friends.
Please, do not hesitate to contact me if you have any additional questions about my qualifications. I can be reached anytime via email at: yoannauzunova@outlook.com

Thank you for your time and consideration. 
[bookmark: _Int_zb8h4dgh]I look forward to speaking with you about this employment opportunity. 

Sincerely, 
Yoanna Uzunova




Personal pitch

[bookmark: _Int_VaYfKuML]Hello and welcome to my page. I am Yoanna Uzunova and I am a professional fitness therapist at the St. Anna clinic and with many years of experience with patients with neuromusculoskeletal problems at Pirogov Hospital. In my years of practice, I know that there are several types of joint pain, as well as different ways to treat the discomfort associated with osteoarthritis and other physical conditions of this nature. What I offer to your attention is exercise therapy based on fitness. The benefits to overall health are significant. The covid-19 pandemic has brought many changes to our daily lives and especially risks for the elderly and people with chronic diseases. Many of them still avoid going out and prefer to shop online. Lack of movement can make the condition worse, especially in the elderly. Thanks to Telemedicine, you now have the opportunity not only to make an appointment at our clinic, but also to engage in our dance-based therapy in the comfort of your own home. Dance provides an excellent opportunity to improve balance and strengthen muscles. Studies have shown that older adults who attended a 45-minute dance therapy class at least twice a week reported less overall knee and hip pain and were also able to walk faster after just three months.
Come to my dance-based fitness therapy course and I will give you back the joy of movement.
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