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AIM(S)
· To establish the necessary professional standards required whilst working as an advocate.
· To develop a critical understanding of how current legislation establishes a framework of measures designed to maintain professional boundaries, professional practices and in the provision of effective advocacy services. 

LEARNING OUTCOMES

Upon the successful completion of this module, the student should be able to demonstrate the ability to:
· Critically evaluate the professional standards associated with working as a professional advocate within a contemporary service provider organisation. 
· Critically evaluate how current legislation meets the need for professionalism within service delivery. Establishing how professional boundaries are designed to safeguard both advocate and service user.
· Develop a critical understanding of how the role of formal advocates is governed by professional standards and where these might conflict within various models of care. 

INDICATIVE CONTENT
· A critical exploration of current and emerging professional standards within advocacy service provision in Wales and the UK.
· Identify various models of care and how the ontological position of might affect service delivery, decision making and levels agency experienced by service users/clients/patients. 
· An understanding of how various theoretical positions underpin the differences in services, their delivery and the service experienced service users/clients/patients. 
· Evaluation of how advocates use systems to maintain professional boundaries and maintaining healthy, productive and appropriate relations with clients whilst building trust, empathy and understanding of client’s needs. 


LEARNING AND TEACHING STRATEGY
E.g. Lectures will introduce the students to the concepts, principles and practices. Tutorials and seminars will introduce practical examples which will be used to support the application, discussion, and critical evaluation of techniques learned. Case studies will also be used to develop understanding and application of the techniques. 
The allocation of teaching to deliver the module is:
	Activity type
	Hours
	Percentage

	Scheduled learning
	30
	15%

	Independent learning
	170
	85%

	Placement learning
	0
	0%

	TOTAL
	200
	100%



ASSESSMENT

Assessment Component 1 - 70% 
Essay (3000 words)
Exemplar:
Critically evaluate how professional advocacy utilises various rules and regulations in order to maintain professional standards.
Assessment Component 2 – 30% 
Seminar (10 minutes) 
Exemplar:
Present a support package capable of supporting a new advocate in their role as a professional advocate. 
Assessment Summary
	Activity type
	Percentage

	Written exam
	0

	Coursework
	70%

	Practical
	30%

	TOTAL
	100%



EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD)

	Does the module contribute to ESD?
	Yes


	
	

	Sustainable Literacy Skills 
· be able to solve or ameliorate real life problems through employing holistic as well as reductionist approaches, as appropriate to the issue;
· be able to think creatively, holistically, and systemically and make critical judgments on issues; 
· be able to develop a high level of self-reflection at a personal and professional level; 
· be able to apply theory to practice and vice versa
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