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Associate, HR Talent Management (12 month Fixed Term) 
Company: Ares Management. Reporting to Daniel Arnold, Head of HR
Location: London, England, United Kingdom · 1 week ago ·
About the job:
Over the last 20 years, Ares’ success has been driven by our people and our culture. Today, our team is guided by our core values – Collaborative, Responsible, Entrepreneurial, Self-Aware, Trustworthy – and our purpose to be a catalyst for shared prosperity and a better future. Through our recruitment, career development and employee-focused programming, we are committed to fostering a welcoming and inclusive work environment where high-performance talent of diverse backgrounds, experiences, and perspectives can build careers within this exciting and growing industry. Ares Management is a seeking a Human Resources Associate to join the Talent Management team (within the Human Resources function) on a 12-month fixed term basis as a Maternity leave cover. The Associate will be responsible for providing key support for HR tasks. The successful candidate will be a self-starter, driven, process and detail-oriented, flexible with an ability to learn and adapt quickly and must be organized with a strong sense of client service. The role will continuously evolve as the organisation grows and the HR team enhances current processes and procedures. This is a great opportunity for a candidate who has already gained experience in a junior HR role and is eager to continue their development within a close-knit HR team.

Primary Functions & Responsibilities 
· Support the EMEA Investments Talent Management team and HR Business Partners with a variety of day-to-day HR matters and projects across multiple European jurisdictions
· Ability to anticipate HR and business needs in efforts to help drive results
· Employee lifecycle ownership including running the probation review process, owning end to end leaver processes and completed regulated reference requests for certified staff
· Document production for parental leaves, flexible work arrangements, updates to employment agreements, leaver letters, transfer letters, etc.
· Utilising HR Metrics reports to create data insights for leadership and board meetings as well as completing ad hoc reporting requests
· Working with the HR Operations team on continuous improvement projects and best practices
· Management of Workday processes for the EMEA Investments population including, but not limited to, creation of new positions, transfer of employees, annual leave adjustments and ensuring correct documentation is uploaded
· Managing of a range of local in country requirements across continental Europe e.g. related to leaves and statutory filings
· Advising employees on the application of a variety of local policies in line with firmwide standards
· Supporting the business with outsourced service provider, consultant and secondment requests
· Invoice processing for the HR team
· Maintaining knowledge of legal requirements related to day-to-day management of employees across EMEA reducing legal risks and ensuring regulatory compliance
· Any other tasks as required 
Qualifications Education:
· Bachelor's Degree required 
Experience Required 
· Some experience in Human Resources
· HR Operational experience strongly preferred (Workday experience is a plus)
· Strong Microsoft Office skills, in particular Excel and PowerPoint 
General Requirements 
· Ability to successfully manage multiple complex, time sensitive priorities and competing demands with multiple stakeholders; strong time management and prioritisation skills; ability to work under tight deadlines in a fast-paced environment
· Strong communication (written and verbal), presentation, documentation, and interpersonal skills; client focus and ability to confidently interact with various levels of an organisation
· Highly effective problem-solving and analytical skills
· Strong analytical ability and evaluative thinking skills; demonstrated ability to analyse data, spot trends and put forth value added observations/recommendations
· Very strong attention to detail, highly organised and process-driven
· Ability to work collaboratively and develop strong partnerships with clients and HR colleagues
· Dependable, great attitude, highly motivated and an outstanding team player
· A self-directed individual with a can-do attitude, willing to work in an energetic, collaborative and fast-paced environment, proactive in nature, and a proven ability to learn quickly, display flexibility and adaptability
· Strong sense of ownership and accountability; demonstrates sound judgment and decision-making
· Ability to handle confidential information appropriately
· Good judgment in terms of escalating issues vs. solving problems independently
· Ability to be flexible in terms of hours to coordinate with team members across various time zones and assigned tasks 
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Qualifications
· Bachelor’s degree (or equivalent) 
Experience
· 3–6 years’ experience in a Human Resources role 
· Experience supporting HR operations and employee contracts
· Familiarity with HR systems 
· Experience working in a fast-paced, corporate environment preferred 
Knowledge & Skills
· Good understanding of HR processes and employee lifecycle activities 
· Strong administrative and organisational skills 
· Ability to manage multiple tasks and meet deadlines 
· Good attention to detail and accuracy 
· Strong communication skills (written and verbal) 
· Competent in Microsoft Office, particularly Excel and PowerPoint 
· Ability to handle confidential information appropriately 
Personal Attributes
· Proactive and self-motivated 
· Flexible and adaptable to changing priorities 
· Strong team player with a collaborative approach 
· Reliable and dependable with a positive attitude 
· Willingness to learn and develop within HR 
· Good judgment and problem-solving ability
· Bilingual (desirable)
· Understanding of a business and how they operate
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Leticia Santos Marques Silva

21 Lucknow Road, Paddock Wood, TN12 6DL
Phone: +44 (0)7713499026 | Email: Leticia_power95@yahoo.co.uk

Personal Statement

Highly motivated and conscientious professional with extensive experience in managing a successful cleaning and personal organising business. Proven ability to lead teams, manage projects, finances, and deliver exceptional service standards. Studied Business at the University of Wales Trinity Saint David to further develop skills in management, finance, and strategic leadership. Bilingual, organised, and driven with a strong focus on achieving excellent results both independently and collaboratively.


Core Skills
	•	Project Management
	•	Leadership & Team Management
	•	Customer Relationship Management
	•	Finance Management & Bookkeeping
	•	Bilingual (English & Portuguese)
	•	Time Management & Organisation
	•	Recruitment and talent management
	•	Community Interpreting
	•	Full Clean UK Driving Licence


Professional Experience

Self-Employed Business Owner & Personal Organiser
Sevenoaks, UK | June 2017 – Present
• Established and manage a successful self-employed cleaning and organising business, servicing over 30 clients.
• Oversee financial operations, including invoicing, budgeting, record keeping, and tax preparation.
• Lead and manage a multilingual team of up to 10 cleaners, ensuring high-quality service delivery and professional development. Managing all aspects of HR within the business.
	• Develop marketing strategies to acquire new clients and retain existing business.
	• Handle client relationship management, ensuring consistent customer satisfaction   and repeat business.

HR Trainee 
Millennium BCP: Located at 63 Queen Victoria Street (EC4N 4UA), providing specialised services for Portuguese living abroad, including accounts, mortgages, and transfers.

Millennium BCP, London, UK | August 2017 – October 2021
· Supported the HR team with recruitment processes, including screening CVs, scheduling interviews, and communicating with candidates.
· Assisted in employee onboarding and induction, ensuring new hires completed required documentation and training.
· Maintained employee records and HR databases, ensuring data accuracy and providing data insights to the senior leadership team.
· Helped coordinate training sessions and development programs for staff.
· Assisted with payroll preparation and HR administrative tasks.
· Provided HR support to staff, responding to queries related to policies, benefits, and procedures.
· Assisted with compliance with UK employment regulations and internal HR policies.
· Collaborated with different departments to improve HR processes and employee experience. 
· Worked with the communications team to clients living abroad in Portugal using bilingual skills (fluent in Portuguese)



⸻

Education & Qualifications
	•	Business Degree | University of Wales Trinity Saint David | 1st class
	•	Level 3 Certificate in Community Interpreting | International School of Linguistics (Online) | August 2022 – August 2023
	•	English Intermediate Course – Pass | Escape Campus, London | January 2019 – April 2019
	•	Brazilian GCSE Equivalent | E. E. Eugênia Ferrarezi Nunes, Brazil | January 2006 – December 2010
Subjects: Mathematics, Physics, Biology, English (Portuguese Equivalent), English Literature, Art, English Language, History, Geography, Philosophy, Sociology
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     Leticia Santos Marques Silva
     21 Lucknow Road, Kent
Ares Management
6th Floor, 10 New Burlington St, London W1S 3BE, United Kingdom
16/03/2026

Dear Mr Arnold,
I wish to apply for the role of Associate HR Talent Management currently being advertised on LinkedIn.
Please find enclosed my CV for your consideration.
As you can see from my attached CV, I have over 3 years of experience in the business HR 
 industry, and I believe my work experience during this time makes me the right candidate for the role.
In my current role as a business owner, I have been responsible for managing the HR within the business using the skills and experience I learnt whilst working for Millenium BCP.
During my time as an HR Trainee at Millennium BCP in London, I supported the HR team with recruitment, onboarding, and day-to-day HR administration. I assisted with screening candidates, scheduling interviews, maintaining employee records, and coordinating training activities. This role allowed me to develop strong organisational, communication, and administrative skills while gaining practical experience in HR processes within an international banking environment. It also led me to starting my own business.
All of this, coupled with my enthusiasm, dedication, organisational skills and people management skills, has helped me to develop into a HR business professional and business owner.
I am confident that I can bring this level of success with me to your organisation and help Ares Management build upon their reputation as a leading global alternative investment manager offering clients complementary primary and secondary investment solutions. With my previous experience and expertise, I believe my contribution will have an impact to continue growing a successful investment company with confident and equipped employees to carry out their roles in line with business values and culture. Specifically a collaborative, responsible and entrepreneurial culture which are core traits believe to possess myself as shown in my professional experience.
Thank you for considering my application for this role and I look forward to hearing from you.
Yours faithfully,
Leticia Santos Marques Silva
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