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[bookmark: _Toc71125961]Introduction 
This document will contain the relevant data that illustrates the completed database for Celtic Caterers. It will include screenshots of the tables, queries, forms, and reports along with a simple explanation of each.  Which will include a justification of why certain file types and sizes were chosen, along with input masks, primary keys, and relationships. 
[bookmark: _Toc71125962]Context Diagram
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[bookmark: _Toc71125964]Entity Relationship Diagram
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This is the entity relationship diagram. It is a visual description of the relationships between the tables, showing the primary and foreign keys in each table This shows how all of the tables are linked via one table: the invoice table. This is because it is taking the data needed from the different tables, which are the customer details, order details, staff details and the supplier details. The reason for this is that the invoice form needs to have the customer ID and names, the order ID and name and due date, the staff that completed the order; Staff ID and name along with the supplier ID, so that stock can be ordered immediately to ensure that their stock levels do not decrease significantly. 

[bookmark: _Toc71125965]Tables
Customer Details Table
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Invoice Table
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Order Details Table
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Staff Details Table
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Suppliers Table
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[bookmark: _Toc71125966]Evaluation 
The tables above show the different tables and the data that are contained in each. Most of it is self-explanatory, in terms of field types and sizes, for example the first name and surname will be short text, with space for 20 letters. Having small field sizes is beneficial to the business as it means that the user cannot enter anything irrelevant that could take up an awful lot of space and so that the file size is smaller and therefore easier to store, especially since they are growing as a business. 
The first column IDs are auto number as it automatically adds on a number when a new record is added to the table, which makes it very useful if Celtic Caterers wanted to add more customers, orders, or staff. 
For the telephone number field, an input mask has been added so that the start of the phone number is already there (+44), as this means it is a UK phone number. Then, there are enough spaces for the rest of the number, which is 10, not including the 0 as that is represented by (+44). 
There is also an input mask on the Postal Code. This is a way of validation the data entered. So, if they tried entering a number first then they would be prompted to enter the data again. This is important so that Celtic Caterers can obtain relevant data of their customers and not fake data. 
Primary keys have been added to the IDs as this is a way of avoiding duplication of the data. So, a customer can only have 1 ID, for example 12, meaning that the user will not be able to enter this number again. This is important for the business as they want to be able to identify their customers by the CustomerID without having to worry about two or more customers appearing. 


[bookmark: _Toc71125967]Queries
All Orders Query 
[image: ]
Orders due before the 23rd of May 2021 (parameter)
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A formula was used in the criteria section of the due date which asked the system to identify the orders that were due before the 23rd of May 2021. For this, the formula to used is “<=23/05/2021”, which basically means to go and look for any orders that are due on or before the 23rd of May. The business can alter this however way they want in the future to find out orders that are due by a certain date, or between two dates and many other ways.
Orders in Swansea
[image: ]
This is similar in the way that a criterion was used to identify certain orders, in this case to identify orders that are for the Swansea area, which consequently was only two. This can be changed in the future to fit other needs, such as identifying order that are from the Llanelli area. 
Orders to be completed by Christina Jones
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The next three queries are a way of showing how the staff can identify which orders they need to do personally. Each order is allocated to a member of staff, therefore doing this allows them to see how they need to prioritise their work and when each order needs to be completed by. This was done by entering the staff ID in the criteria section of the query.
Orders to be completed by Jimmy Cross
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Orders to be completed by Sandra Rees
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Orders sorted by completion (date ascending)
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This is a simple way of showing the orders in an ascending order by the date, meaning that they can see the order in which orders need to be completed and by when. 
[bookmark: _Toc71125968]Forms 
Main Menu Form
[image: ]
This is the main menu with buttons going to different forms and reports and to also close the application. This screen appears as soon as the application is opened, which makes it much easier for the user to navigate through the different forms and reports. 
Celtic Orders
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This shows all the different orders that needs to be completed. When the user is on this form, they are able to go to the very first record, go to the very last record and go to the next and previous records. This is a handy way of navigating through the different records, making it user friendly. The door icon means that the user can also go back to the main menu from there. 
Customer Details
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This is the customer details form, here the user can view the different records, navigate between them and they are also able to save and undo the record, if they wanted to add new customers. This is an easy way to add customers to the database as the user just has to fill out each of the fields and click save. 


Invoices
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The invoice has a lot more functions on it, with the normal previous and next functions and the back to home button. There is also a print button, which will print the current form, the pencil represents adding a record, and the open report button is self-explanatory as it will open the invoices report. 
Orders due before the 23rd of May 2021
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This shows the orders due before the 23rd of May, which allows the user to navigate between the records. 
Orders in Swansea
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This shows the orders that are in Swansea, allowing the user to again navigate between the records. 
Orders to be completed by Christina Jones
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The next three forms are again containing the different orders that needs to be completed by the different staff. The forms contain buttons that allows them to navigate between them easily. 
Orders to be completed by Jimmy Cross
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Orders to be completed by Sandra Rees
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Orders sorted by completion date (soonest first)
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These are the orders sorted by completion date, meaning the first record it shows is the one that the customer needs first. 


Suppliers
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And lastly, the supplier information allows the user to navigate between them easily to see each order, to go back to the home page and to print records in order to keep track of each order. 
[bookmark: _Toc71125969]Reports 
Invoices
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Orders due before 23rd of May 2021
[image: ]
Orders in Swansea
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Orders to be completed by Christina Jones
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Orders to be completed by Jimmy Cross
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Orders to be completed by Sandra Rees
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Orders sorted by Completion (soonest first)
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[bookmark: _Toc71125970]Evaluation of the Reports 
All the reports follow the same process as the forms, in which they display the relevant information for the criteria. They are designed to fit in with Celtic Caterers colour scheme, meaning that they look appealing to the customers, which could increase their business. If it looks appealing, then the customers will like it. 


[bookmark: _Toc71125971]Macros
Run Invoice 
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This is the macros that has been used on the invoice. This is so that the invoice report appears when the button is clicked. There are not many macros included in this as the buttons do the work on the forms, making it more user friendly. 
[bookmark: _Toc71125972]Conclusion 
In conclusion, this document has given a brief overview of the system that has been built on access for Celtic Caterers. For a more in depth, view of the system then please examine the access document. The system provides Celtic caterers with a system that provides them with a designed invoice they can view on the screen or send to print, which the invoice form and report achieves. Along with this, they wanted to see a record of transactions when purchasing from the supplier and are able to query information about a catering event booked. This is easily achievable by viewing the queries and looking at the forms that are specifically designed to include information on each order. Conclusively, Celtic Caterers are able to view data and information in a much more efficient way that will save them time and money when dealing with their customers and suppliers. 
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