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Reflective commentary
     This reflective commentary is based upon my experience with advocacy skills and applying to mental health. Before studying advocacy skills, I never came across this particular role within the mental health industry and I can personally say I will never forget. So, starting at the beginning I was faced with an assignment to demonstrate a researched organization that applies advocacy skills and putting into action my findings with a case scenario.
     My case scenario was based on a client called Genna who was placed into temporary housing due to accruing rent arrears and was now faced with another possible eviction from temporary housing and was seeking assistants with options that she may be entitled to.
     Before I could become an advocate, I needed to know what, and advocate roll actually consisted of and my findings helped in playing a role of a peer, citizen and professional advocate. Both my recordings demonstrated myself firstly assessing the situation looking deeper and considering options for Genna and following with my findings and assisting where was necessary while acting at my client’s best interest and rightful outcomes.
     An advocate is a professional body who represent their clients, fights for their rights, be their voice and most important is being non-judgmental, mindful and considerate. (Newbigging et al., 2015) recognized an advocate is not just a service but a chance to grow in confidence and develop self-advocacy skills within themselves. Where a client may be vulnerable or deprived of their rightful opportunity an advocate can be their only availability to express their voice and cope of daily choices. (Bateman, 2000) suggest being an advocate empowers their client’s best interests and is a rewarding experience while bringing balance back into their client’s situation and life. 
     I considered bringing all these into action within my assignment to my best capability. Overall the case scenario in question was a challenged scenario that changed my personal preference throughout the remaining assignment. Looking back on how I was feeling before the start of my recordings I was feeling intrigued and while researching and experiencing advocacy I was left wanted more. I became really indulged within my role and found it hard to leave my advocacy mindset in the room however the passion for advocacy showed and pushed me to do my best. 
     Because of this while recording my mind was pushed to its limits, I felt I took to much information in and was trying to express all my findings into a small bracket. I noticed over time I was not in a therapeutic roll more an adviser and noticed my client was expressing her worries or next steps and I was fixated on showing my knowledge over be considerate of her situation. 
     However, I felt over time to evaluate my knowledge and fixate on important information and I felt this was the rewarding side of an advocate. To be able to sort through my findings while in that moment and delivering the clients possible next steps was my advantage. 
     After becoming an advocate, I felt more at ease and comfortable than previous counselling roles, while recording I could feel I could do this on a daily routine my perspective had changed and now drawn to seek a future in advocacy. However, this was only pointed out after my second recording where I am delivering the outcomes for my client, while giving good news and seeing her reaction and empathy of relief that she been helped I felt a warm feeling of a good deed from myself. Even though the case scenario was made up I still felt overwhelmed with gratitude from the client that after all my hard work of research I helped someone and that feeling will never leave me just left me considering who else can I help. 
     After all recordings I felt more relaxed and my resiliency has changed in situations and I done what I set out to do to my best ability and met my personal goals. Watching back both recordings and comparing I can personally see my growth within the advocacy role while noticing my good and bad points. To be able to critic my own work I need to consider the good and bad and progress onward by building on confidence and learning by my mistakes.
     Noticing what are my weak points without being over critical toward myself I think overall both recordings I have met the learning outcomes and done what the lecture asked of myself with the impression of an academic level. I treated the case scenario as a real-life situation also showing compassion, mindfulness was important and having the highest level of confidentiality was put into place. Making sure I did not become attached as with any research study becoming aware of attachment or becoming part of the client’s role so boundaries need to be considered and actions put into place to withstand any such scenarios of being too involved. Self-care was my main caution and knowing when its time to stop and reevaluate the situation was applied. I can express on behalf of my group member throughout the task in question we treated the role to the highest level of seriousness and became part of the lives of the case scenario.
     Even though I have pointed out my good points and feelings the bad or weak points need to be pointed out and understand for my own personal growth and be able to adapt and learn for my next steps. Overall, I noticed and picked up quite quickly I should have shown more a counselling role rather than a problem solver. On two occasions I closed my client down when she was trying to explain herself, situation or her own option because I was trying to get my own point across when she was coming to the same point but at a different pace to myself. I noticed the wrong straight away, but I now know and will consider this step if I ever find myself in the same scenario again.
     I felt power when helping in the case scenario maybe because I have never been able to express myself and always feel the need to help others over myself. In this case scenario I am in my best mindset because I forget about myself and awareness, the ability to bracket that I feel will be a good asset in my future of helping, guiding and listening to people.
     Based on (Bateman,2000) theory the most important part of becoming an advocate is to have a strong hold while interviewing the client. Analyzing my recordings, I feel my interviewing skills stand out may not be perfect but a good standard where there is room to develop. I feel most comfortable when at the interviewing stage and the drive to go off to research stands out. I have the urge to under look what the client knowledge lacks depts. in, however if this is a good or bad trait comes down to the situation itself.
     In many situations being the advocate means being present and listening to their client. Suggested by (Mind.org.uk, 2018) guide of becoming an advocate shows how listening is the main assets to have, where the client can just talk in any manner necessary how loud, quiet, makes sense or all scrambled up. The advocate skills shine through at this stage where they need the ability to put all the pieces together and find the overall reason of help being asked and suggest, guide or give options available for the client. 
     In the critical analyzing of my work I feel I have this specific skill embedded and can withhold a situation that requires me to be present and listen while accessing the situation and while showing empathy, compassion and bracketing my personal opinions.
     A recent study by (Ramírez Stege, Brockberg and Hoyt, 2017) shows how there is a shift within the counselling and psychologists industry where these professional bodies are being recognized within other communities that have advocacy as man protocol. These qualified or practicing counsellors recognize the need to move out of the traditional counselling space and show depth in client’s rights. I personally feel this could be my direction in life, this feeling has only now arisen since this particular assignment. My passion and drive towards advocacy is embedded now and my only step to take now is to grow more in knowledge of advocacy and work on my weak points.
     Overall of my personal analysis of my case scenario need to be compared to my organization used. Swansea council has many roles that help within housing and tenancy support is one that I acted upon.  (Swansea.gov.uk, 2018) main focus is adding in housing support and helping clients to independency by helping in areas to name a few, budgeting, debt management, benefits advice, arrears and evictions, daily living skills and mental health. My client in question was seeking advice and help with a possible eviction, benefit advice and mental health. After analyzing my work, I feel I met all three she was seeking in a manner tenancy support would have had. 
     I consider tenancy support at all my aspect within my work by asking how would they asses the situation? What would be there next step? What would be their advice? How will they deliver their findings? Now will they follow with after care and keep there ethical standard and main goals as my main accomplishment.
     Taking everything into aspect I need to acknowledge I may have areas I may be strong in, however there’s are areas I need to put a little more work into. My personal experience will need to, focus more on my confidence, if I can control my nervous I can focus on the task in question. I have noticed where I lack confidence my work standard takes the back seat and I find my talking pace rushed and my overall delivery can be misunderstood due to the lack of taking that couple of seconds to pause when my nerves are at their highest.
     Another aspect that has already been pointed out is my overall delivery of my findings and action plane for client. I found I took in too much information and over whelmed my client with options. If I took a different approach where in first recordings what options are they likely to be happy with, I could put all my focus into her options where in second recording focused on my three options. This is a factor I take on board and will keep in mind for future case scenarios.
     Taking all my good and bad points on board I have learned a lot about an advocate and what are my best advocacy skills and how to put them into action. My down sides have been considered and assessed what I should have done however I need to experience these bad situations to be able to grow to become a better advocate.
     Taking on board of (Batemens, 2000) and (Newbigging et al., 2015) contexts and focusing on the role itself, I am becoming a better advocate and becoming stronger in knowledge for my future clients. I am already on the right path to achieving this by assessing my strong points, where my passion and drive for the better outcome for my client stands out and my drive to go and pull my sleeves up and indulge into research.
     Taken as a whole through out the case scenario there seems to be a good balance between client and advocate. In general, I would keep out the same pace and work on my down sides I have noticed but not dwell in depth on these and praise myself overall on my accomplishments. Due to my client not losing her property, securing a possible action of a new property and now claiming benefits she was not aware her entitlement to, my client needs were met to her happiness.
     My action plan will be focus on becoming a future advocate because this assignment in question has most definitely had myself questioning what I want to do when I leave this course. I will seek extra support and advice off professional bodies to meet this requirement. Advocacy training is my main focus however I will become a well driven and passionate advocate.
     I have taken a lot from these case scenarios and embedded within my own beliefs, principles and values. Focusing on the client’s best interest and being their voice, I am already meeting the requirements needed and all I can do is grow to deliver my best ability to help people in their time of need.     
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What do you consider are the best aspects of this piece of work? 
I consider my ability to evaluate my work and express my strengths and weakness to be my best aspect. 
Which aspects do you consider could have been improved in this piece of work? 
My academic writing needs more time and work and develop my paragraph structure. 
What have you found most satisfying whilst undertaking this submission?
[bookmark: _GoBack]I find most satisfying is the chance to help others and finding a new subject that a can grow within.
Martina Scorer          P148233
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