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1st August 2026

Dear Mr Zander, 

I did it, I got my A grade because I was determined to prove to myself that I can better myself and be just as good as everyone else.  I am proud of myself for completing the Inclusive Education degree.   Graduation Day was so exciting and nerve-racking as I was centre stage, with my family looking on with pride.  

It was a year later than I thought it would be. Still, in 2023, I was working as an LSA in an LRC, working 1:1 with a pupil who had multiple needs.  The opportunity arose, and I signed up to Carmarthen University to strengthen my knowledge and understanding with the Inclusive Education degree, which has allowed me to develop further in my career.  Coming back into learning as an adult in her forties did scare me, and all the insecurities came floating back to me of not being good enough because of where I came from and my education.  This relates to Bourdieu’s theory on cultural capital and the education system (Aubrey and Riley, 2021), in that Bourdieu suggests that those of lower standing will not achieve as much as those of, say, middle-class people.   

The introduction day was my first experience of setting foot on university grounds. It was a weird feeling, like I didn’t belong; I felt lost and out of place.  However, as I looked around at the others, they also looked lost in the headlights.   What I remember more about that day was the fact that it was the start of being diagnosed with Dyslexia.  Oh my god, that made so much sense, and since then, with help from the university, I have learnt new skills to help myself with new software for getting my ideas down with MindView and when reading and writing with Read&Write.  

The first lecture was interesting; there were loads of us in the room, and walking in was the first big step. I felt awkward and shy finding a place to sit.  That eventually settled down, and the confidence started to show as the weeks went on.  I found that I was able to voice my experiences with this new group of people quite easily, as we all worked in education.  I didn’t feel stupid for putting my ideas out there, which boosted my confidence and self-esteem, and allowed me to improve my growth mindset (Dweck, 2006).  

Producing academic writing is a challenge that I can say I have now conquered.  At first, this was a daunting task that I would put off and off until the last minute, which did not do me any favours.  With the help of Jane, my support worker, and the university course lecturers, I was able to find my way of writing and how to get my point of view across.  Another thing I can say that I mastered is how to reference in my writing.  It took me a while to establish my own way of remembering what I had to do when it came to referencing.  But I got there by persevering with my method and having the reminders available at my fingertips.  My grades gave me an empowering feeling of success as they got higher throughout the course. That was down to learning from the feedback that I received and reflecting on how I improved upon the skills that were consistently being used for the last three years.  

I set the goal to complete the course and stick with it. I did that by prioritising my personal development and proving to myself and others that I could do it.  The self-belief in this has made me look toward the future (Covey, 2013).  It’s given me the confidence and courage to change the direction of my career from that of education and more into the social care of children and young people, where I am still able to support and improve their lives.  Now that my degree has finished, I will be looking to further enhance my skills again by applying to do the Level 3 Health and Social Care: Practice (Children and Young People) qualification, which will enable me to apply for future jobs within the sector if I choose to.  

Yours Faithfully 

Susan Bowers-Roblin 
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Susan, C, Bowers-Roblin,
21 Owen Street, Pembroke, SA71 4EP.
Mobile No: 07926 695309 	E-mail: suerob_1@msn.com

Career Focus / Personal Statement
An experienced educator and residential support worker who is well qualified, intuitive and a good listener.  I have worked with a broad range of children, aged 2 to 18 years, supporting various aspects of ALN, including Autism, ADHD and learning difficulties.  

Education and Qualifications 
Foundation Degree – Inclusive Education – with UWTSD.  September 2023 to current date. 
GCSE Maths (Grade C) – Pembrokeshire College.  June 2015.
GCSE English Literature, English Language, Science (Double Award), Art, History, Food Technology (Grades D and E) – Pembroke School.  1993 – 1998.

Vocational Training and Qualifications 
TAQA – Level Three Assessors Award. October 2017 – July 2018.  
CACHE Level Three Diploma – Specialist Support for Teaching and Learning in Schools – October 2011. March 2013.  
NVQ Level Three – Children’s Care, Learning and Development. June 2009 – October 2010.  
CACHE Level Three Diploma. Home-Based Childcare April 2008.  
NVQ Level Three – Using Information Technology.  July 2002 – June 2004.  
NVQ Level Two – Using Information Technology.  August 2000 – May 2001.  
 NVQ Level One Child Care.  September 1998 – July 1999.  

Employment
Holly House – Support Worker – September 2025 – Current Date.
Delivering person-centred care to children and young people who have a range of learning disabilities, aged 8 -18 years.  Offering respite care and providing life-enriching activities.  Giving support to personal needs and well-being.  

Pembrokeshire Learning Centre – LSA Jan – 2020 – September 2025.
Worked in the Learning Resource Centre with pupils aged 11–16 years old with complex learning needs, together with some behavioural needs. I spent 3 and ½ years as a 1:1 with a young man who needed extra support with his behaviour due to his ADHD. General LSA duties. 

Agency Work – Supply LSA – Sept 2019 – Jan 2020. 
Working with numerous agencies across Pembrokeshire in mainstream schools and special provision centres. 

Rhydygors School – Learning Coach – Sept 2018 – Aug 2019.
Based in Primary section, as a Learning Coach (Grade E).   Part of a team transitioning a pupil back into the school, after being a non-attendee for over a year. I supported the HTLA in planning and delivering lessons to the pupil in an off-site environment. 

Pembroke School – Teaching Assistant Jan – 2014 – Aug 2018.
Based in the Autism Centre as a Level 2 Teaching Assistant/Assessor, delivering Agored Cymru courses in life skills and horticulture.  I planned and delivered the lessons in accordance with the Agored Cymru Guidelines. Other duties included supporting pupils in mainstream lessons, promoting their independence and self-esteem. 

Pembroke Dock Community School – L S A – Sept 2011 - April 2014.
Worked in all classes (Flying Start up to year 6).  Classroom work duties included setting up activities, checking in with pupils and supporting pupils to complete tasks in groups or on an individual basis. 

Rainy’s Childcare Services – Registered Childminder – May 2008 – April 2011.
Worked in partnership with a fellow childminder.  Looked after a maximum of 6 children, aged 6 months to 8 years old. Responsibilities included all the normal general care for a child.  

Bissmire Fudge & Co Solicitors – Legal Secretary – June 2001 – Mar 2008.
InfoTech (PSP Ltd.) – Aug 2000 – June 2001.
British Red Cross Shop – Shop Assistant – Aug 1999- Jan 2000.  
Pembroke Dock Nursery School – Teacher Assistant – Nov 1998- July 1999.
Monkton Priory Junior School – Reception and Teacher Assistant – Sept – Oct 1998.

Other Skills 
I have a very caring nature and personality, and a good sense of humour. I am a good listener, polite, hardworking and reliable. I am always helpful, and I am prepared to ask for help myself when needed.  Have a clean driving license and own my own car.   

Referees – Contact details available upon request.  


Cover Letter 
Susan Bowers-Roblin
21 Owen Street
Pembroke
SA71 4EP

4th October 2025
Dear Sir/Madam 

I am applying for the position of Support Worker in your Haverfordwest setting.  I meet the criteria for this post as I have worked in the education sector for over 10 years. During this time, I have gained knowledge and understanding in relation to working with children of all ages.   I am passionate about caring for children and young people and like to see them achieve all that they can.  

My current post is in the Learning Resources Centre of the Pembrokeshire Learning Centre in Neyland.  Where I work as an LSA with a 1:1 pupil who has ADHD, ASD and ODD.  
Whilst working with the pupil, I built a positive relationship that allowed for trust and honesty to be established to help him back into the class with his peers as his behaviour went from difficult and challenging to wanting to learn and achieve.  Supported him in achieving his Maths and English GCSEs.  

I have worked in mainstream schools, learning resource centres within schools and specialist centres throughout Pembrokeshire. These settings have enabled me to understand the different ways in which individual ALN can be best supported.  For example, the Autism Centre has specialist understanding of the needs of autistic learners and has adapted the environment to enhance access and support. 

Before this, I was working in the primary section of a specialist behaviour school in Carmarthen, where I supported the class teachers in planning and delivering lessons to the pupils. Duties in the classroom included setting up activities, checking in with pupils and helping those who were struggling with the work.  I also did break and lunch time duty.  I supported pupils emotionally and was a trusted adult for them.  These pupils had behaviour management issues, therefore, I used the following strategies to help them regulate their behaviour: positive reinforcement; setting clear expectations; modelling desired behaviours and using distraction and choice.   

I have also worked in an Autism Centre/Learning Resources Centre within a Secondary School, where the pupils had a range of ALN (ASD, ADHD, ADD, Speech and Language, Dyslexia and Dyspraxia and complex health needs).   The duties included supporting pupils in their mainstream lessons, giving support in the learning tasks set by the teachers, managing behaviour issues, and encouraging independent work and social interactions.    

I can make positive relationships with pupils that are constructive to their interactions and needs. I am able to promote pupils' independence, self-esteem and give encouragement to interact with staff members and peers, which enables the pupils to be accepted and feel included.   

I helped monitor and record information for pupils’ IEPs / IDPs therefore understanding the need for those documents to be kept up to date and that the pupil’s targets are met and supported.   I always liaise with teachers, the centre head and other staff members regarding any information that needs to be passed on, i.e. pupils coping strategies, ways in which to support the pupils, individual learning targets and any other sensitive/safeguarding information.   

I have liaised with parents and carers, passing on any information that a senior member of staff has asked of me effectively and always meeting the confidentiality that is required.  
I can also follow any instructions given in relation to the day-to-day running of the classroom, for example, preparing the room for lessons with all the resources required for the task at hand.   I have supported the use of ICT, Literacy and Numeracy within all learning activities that are delivered and undertake the agreed tasks given by the teachers.   

I can understand and apply all policies and procedures set by the school regarding data and child protection and health and safety etc...

I am also very willing and able to fulfil any training that is required of me.   I have in the past done First Aid courses and Food Hygiene courses. 

If there is any other information that you require, please do not hesitate to contact me.  

Yours Faithfully 

S Bowers-Roblin
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