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Changemakers: building your personal brand for sustainable employment – assessment 2 report 

Introduction 
· [bookmark: _Int_I40AYXoJ]This report will provide information on the role of a social worker in the UK’s health and social care sector, exploring their responsibilities, importance in dementia care, and the skills required to success in this rewarding profession. 
· [bookmark: _Int_t63XQQ0W]As I have explored potential career paths in the UK’s health and social care sector, I am drawn to the role of a social care worker. By examining this role, I aim to understand the skills, knowledge and challenges involved in making a meaningful difference in people’s lives.
[bookmark: _Int_qujEkl1z][bookmark: _Int_zfD0zAVT][bookmark: _Int_SaXNRAnc]The role of a social worker in the UK is governed by the Health and Care Professions Council (HCPC) and guided by legislation such as the Care Act 2014 and the Mental Capacity Act 2005. Social workers are statutory professionals who have a legal duty to assess needs, protect vulnerable adults and children, and promote wellbeing. In the context of an ageing population, dementia care has become a key area of practice. According to the Alzheimer’s Society (2024), there are over 900,000 people living with dementia in the UK. Social workers play a crucial role in supporting both the person with dementia and their family carers, helping them to access services, plan for the future, and maintain independence and dignity for as long as possible.
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Job role employment skills 
· Social worker job descriptions typically highlight key skills like communication, empathy, and assessment abilities. They also value problem-solving, teamwork, and emotional resilience. Skills like advocacy, time management, and self-awareness are also crucial for success in this role. Building relationships is a key skill for social workers, involving active listening, and understanding the patient’s perspective. 
· According to the Professional Capabilities Framework (PCF) for Social Workers (BASW, 2023), practitioners must demonstrate capability across 9 domains including Knowledge, Values and Ethics, and Intervention and Skills. For example, in dementia care, assessment skills are vital to complete Care Act assessments and determine eligibility for support. Problem-solving is needed when navigating complex family dynamics, while advocacy ensures that the voice of the person with dementia is heard even when they struggle to communicate. Emotional resilience is also critical, as social workers regularly deal with loss, safeguarding concerns, and high caseloads.

· Experienced social worker | BASWEffective social workers need strong communication skills to build trust with clients and convey complex information clearly (BASW, 2023). This helps them understand needs, provide tailored support, and collaborate with other professionals. Empathy and compassion allow social workers to connect with clients, understand their experiences, and provide emotional support. Assessment skills enable them to identify needs, risks, and strengths, informing care plans and interventions. Problem-solving and decision-making skills help social workers navigate complex situations and find solutions that meet patient’s needs. Teamwork and collaboration ensure patients receive cohesive support, while emotional resilience helps social workers manage stress and maintain their well-being. Advocacy skills enable social workers to actively support patients’ rights and interests, promoting positive outcomes. Building relationships with clients is like the foundation of social work- it allows workers to connect with clients on a deeper level, understanding their experiences, co-creating a support plan that works them. Without trust and support, clients might not be open about their real needs or engage with interventions. By combining these skills, social workers can provide holistic, client-centered support and make a real difference in people’s lives.  242

Evaluate your own skills
· My pharmacy assistant’s experience and level 4 health and social care qualifications have given me a solid foundation in supporting people’s health and wellbeing. I’ve developed strong communication skills, understanding of confidentiality, and ability to work with diverse individuals. My pharmacy works given me insight into medication management, record-keeping, and patient interaction, while my qualifications covered areas like care planning, safeguarding, and promoting independence. These skills are transferable to various roles in health and social care, like support work, care coordination, or even progressing to roles like a team leader.
· My strengths include strong communication and interpersonal skills from working with patients and healthcare professionals, a solid understanding of health and social care principles. To be a social worker I would bring empathy and understanding of patient’s needs, ability to build trust and relationships I would promote independence, knowledge of safeguarding procedures, and organizational skills with attention to detail. 
· To address any development areas, I would say advanced care planning and digital skills are areas I would like to focus on. Given my pharmacy background, I’m comfortable with medication management, but I would love to explore more in specialized knowledge in areas like mental health or dementia care. In terms of gaps, I do recognize that I have limited experience in residential care and managing complex situations could be a challenge, however that could be solved through training or shadowing.
· A supervisor or manager can provide guidance and feedback on my practice, while a mentor can offer advice and share their experiences. Training providers can deliver courses or workshops to fill in specific skill gaps, like advances care planning or digital literacy. Peers and colleagues can also be a great resource for learning approaches. Additionally, I can consider reaching out to professional bodies like skills for care (skills for care, 2024) or the care quality commission (care quality commissions, 2018) for guidance on development opportunities and industry standards.  318
· [My pharmacy experience has also developed my understanding of multi-disciplinary working. I regularly liaised with GPs, district nurses, and care homes to ensure safe medication management for elderly patients, some of whom had dementia. This gave me insight into the challenges of fragmentation in health and social care and the importance of clear communication. However, I recognise a gap in my direct experience of statutory social work duties such as safeguarding enquiries under Section 42 of the Care Act 2014. To address this, I plan to complete online training through SCIE and seek voluntary experience in a day centre for people with dementia to build practical confidence in this area.]
· 


Create an action plan and timeline
·  The specific steps I would take to develop the necessary skills are identify gaps, seek feedback, and pursue relevant training (e.g., skills for care, SCIE). Shadow experiences workers, practice reflection, and find a mentor. Connect with peers and stay updated on industry developments. Focus on skills like assessment, communication, and emotional resilience.
Short-term (0-2 years)
· Identify skill gaps and areas for development 
· Complete relevant training 
· Shadow experienced social workers (6-12 months)
· Start reflective practice and peer connections
· Develop a mentor relationship (within 1 year)
· In the short term, I will also prioritise my wellbeing and time management to prevent the kind of overwhelm I experienced this semester. This will include accessing university wellbeing services, creating a study schedule, and ensuring I have reliable IT equipment. By addressing these barriers early, I can ensure I remain engaged and meet academic requirements.
· 
Medium-term (2-3 years)
· Consolidate skills in assessment, communication, and emontial resilience
· Take on more complex cases or responsibilities 
· Attend industry conferences or workshops
· Publish or present on a topic related to social work practice 
· Consider specializing in a specific area (e.g., dementia care, child protection)
Long-term (3-5 years)
· Achieving advanced qualifications 
· Develop leadership or management skills
· Contribute to policy development or research projects 
· Mentor or supervise junior social workers 
· Pursuing a specific area of interest 
158

Building your personal brand 
· Building a strong personal brand in health and social care can help me stand out, demonstrate my expertise, and open new opportunities. To get started, I need to identify my values, passions, and strengths, and think about how they align with my career goals. Develop a clear and concise message that will showcase my unique value proposition, and consistently share it across online platforms (e.g., LinkedIn, twitter), networking events, and in conversations. I can create valuable content such as:
· Blog posts on industry trends or best practices
· Videos or podcasts on topics relevant to my field
· Resources like e-books, guides, or toolkits that add value to my audience.
By doing so, I can build a strong personal brand that supports my career goals and helps make a meaningful difference in health and social care. [Networking is also important for staying updated on policy changes. By following organisations like Social Care Institute for Excellence (SCIE) and Department of Health and Social Care on LinkedIn, I can keep up to date with new guidance on dementia care and the Care Act. Attending local Birmingham Health and Social Care partnership events will also help me understand how services are delivered in my local community.

 134

Promoting your professional identity
· To effectively communicate my skills and experiences, I can tailor my CV and cover letters to match job requirements, using clear language to highlight achievements and impact. I can prepare examples using the STAR method to demonstrate skills and showcase transferable skills like communication and problem-solving. Practice a brief pitch to confidently share in interviews or networking situations, and ensure my online profiles accurately reflect on my skills and experiences. By doing so, ill increase my chances of standing out to potential employers. 83


building a network for successful employment 
· Networking is crucial in health and social care as it allows you to build relationships with colleagues, peers, and industry leaders, staying updated on best practices, policies, and job opportunities. It’s a great way to learn from others, share your expertise, and access resources and support. Networking can lead to collaborations, mentorship, and career advancement opportunities, ultimately enhancing your professional development and impacting the sector. 
· To connect with industry professionals and advance your career in health and social care, consider potential mentors who are experienced practitioners, managers, or leaders in your area of interest. Join professional associations like the (BASW), skills for care, (RSPH), which offer training, networking opportunities and access to industry updates. Attend events like conferences, seminars, and workshops, such as those organized by the social care institute for excellence (SCIE) or local health and social care networks. Online platforms like LinkedIn can also help you connect with professionals and join relevant groups, like the health and social care network. 
162

Conclusion 

Through examining job descriptions and professional frameworks such as those provided by BASW and Skills for Care, it is clear that social work requires a combination of communication, empathy, assessment, advocacy, and emotional resilience. These skills are essential to build trusting relationships, safeguard vulnerable individuals, and provide person-centred support.

By evaluating my own experience as a pharmacy assistant and my Level 4 Health and Social Care qualification, I have identified several transferable strengths including communication, understanding of confidentiality, safeguarding, and working with diverse individuals. I have also recognised development areas such as advanced care planning, digital skills, and gaining experience in complex and residential care settings. My action plan and timeline outline clear, achievable steps to address these gaps through training, shadowing, mentoring, and continued reflection.

Building a strong personal brand and professional network will further support my progression into social work by helping me to demonstrate my values, connect with industry professionals, and stay informed about best practice.

Overall, I am committed to developing the knowledge and skills needed to become an effective social worker. I am particularly motivated to make a meaningful difference in people’s lives, especially those affected by dementia and other health challenges. With the right support, training, and determination, I am confident that I can contribute positively to the health and social care sector and progress towards my long-term career goals.
226 
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As a Social Worker, you can be the reason why lives change for the better, helping some of the most vulnerable people gain a
brighter future.

With previous experience from the NHS or private care, you can join the multidisciplinary team at Farmfield Hospital in
Charlwood, Surrey which has a strong emphasis on teamwork, and where you will provide care for men and women with
complex mental health needs.

As a Social Worker you will manage a complex caseload and be responsible for social care assessments, risk
assessments, facilitate group activities, and will contribute to ICR meetings, supporting service users to make viable plans for
their future.

You report to the Safeguarding Lead, and will manage internal investigations and liaise with home authorities for service
users during their admission and discharging process, while enjoying access to a range of training opportunities that can see
your career grow and you achieve your career aspirations.

A career at Elysium is one that you can take pride in, knowing that you will be instrumental in helping people to lead a full and
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