Online Shopping example
Object-action design

1. understand the task. 

· real-world objects 

· actions applied to those object 

2. create metaphoric representations of interface objects and actions

3. designer makes interface actions visible to users 

1. Consider a customer using a bookshop. Write down a list of real world objects involved in possible customer activities (add your own activities to the list).

	Activity
	Real world objects in bookshop
	Extra online actions
	

	General browsing


	Books, shelves, categories
	Suggestions, filters, reviews, deals/offers
	

	Ordering an out-of stock book


	Staff
	Likely to be in stock, pre order
	

	Author signing/ talks


	Author, Cafe
	Author page/blog, bio, virtual chat
	

	
	
	
	

	
	
	
	

	
	
	
	


2. Look at on online retail site. Consider some shopping activities, looking at the table above for possible examples. 
List the real-world objects used in a high street equivalent.

3. What can you do at the retail site that you couldn’t in a high street shop? Make a list.

