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[bookmark: _Toc98663273]1.1 Introduction
Paramedics are not agent or an agency; they are part of the National Health Service (NHS) set up, who work alongside hospitals, G.P.’s, Care Homes, and many other outlets, they began working in primary care in the United Kingdom around 2002 , transitioning from traditional emergency services to broader healthcare roles in primary care and urgent care settings Humphreys et al.,2020 ]. They also respond to emergency cases, and are first on a scene of accident, as well as making sure the safety of its patient before they are wheeled to hospital. They go through a vigorous training and the recruitment to become a paramedic are tough. 
This report will enhance the prospect of how important the introduction of paramedics into the National Health Service has become.
[bookmark: _Toc1541465962]2 Paramedics in the Health and Social Care Field

[bookmark: _Toc1050719234]2.1 Description of Paramedics in England in Health and Social Care.

The leading role and the purpose of paramedics in England is that they provide high quality service to patients. They also respond to emergency calls in an emergency and traumatic situations, making sure that high quality and effective hospital clinical care are all in place before a patient can be transfer to hospital in a timely manner. Paramedics are the first to arrive at any scene of an incident or accident or any emergency cases, before any health care professionals arrive, often assessing and quickly carrying out risk assessment, before, they then decide on how to transfer a patient. [NHS England 2025]  

Most at times, paramedics decision usually includes a diagnostic evaluation of the patient condition, which may include, the administration of medications before they get to hospital. Paramedics work hand in hand with G.P.'s, they are able and willing to help patient at all costs. They bring with them a valuable skill set to primary care, particularly in the field of their medical training, they have such an extensive knowledge and make independent decision, Paramedics are unique in their field of operation and have contributed a lot to the medical field. Their presence has reduced the workload by G.P.'s and has improved the general care of patients, Several Studies suggest similar outcomes [ Edwards et al, 2021: Smith, 2019, Brown and Lee, 2020] 


Describe the role clearly. Use TEEL paragraphs.
 
Include: Topic Sentence, Explanation, Evidence, Link.
           TOPIC SENTENCE:
. Why the role is important: The role is important in England as the nature of its work are not properly noticed, as of the nature of its services they provide, they are not simply transferring patients to hospitals for the purpose of it, rather looking and taking primary care of its patients. They are a registered health care professionals with high quality care in a wide range of urgent and emergency situations able to navigate patient's needs. 
 
. EXPLANATION:

The main duty and the role of Paramedics are not just drivers transporting patients to hospitals and care homes; they provide comprehensive range of clinical services before hospitalization

. EVIDENCE:

The key skills needed to perform the role: The key skills needed to work as paramedic in England fails into 2 categories, namely, Clinical and Technical skills to manage medical emergencies, and non-technical skills, often called soft skills to manage patients and high stress environment. Paramedics training and skills required great efficiency. They are required to have a high knowledge in the field of the role they play, for example, have a graduate level, and starting a journey of lifelong learning in paramedics, who would approach their patients holistically with care, and must have a highly developed interpersonal qualities, so that extent, they will be able to manage unpredictable and high-pressure environments effectively. 

. LINK:

Therefore, paramedics are part of the frontline workers within the National Health Services, [ N.H.S.], whose quick responds cut across and bridges the gap between emergencies and hospital treatment safeguarding community health services.


Write in full paragraphs—do not answer the prompts separately.

[bookmark: _Toc1438612078]2.2 Explanation of Most Significant Skills Needed for Paramedic in Health and Social Care

(Approx. 400 words, approx. 3- 4 paragraphs)

Explain the three most significant skills required. Use TEEL for each paragraph. 
Include: The 3 most significant skills required by the paramedics are, Communication, Clinical Decision Making, and Resilience and Emotional Strength.
COMMUNICATION SKILLS:
Topic Sentence: Communication has been the most important aspect of tools that are needed in everyday life irrespective either at home or in a working environment. We cannot do away with effective communication in our way of life. This is one of the most vital skills needed by paramedics and they must possess these qualities in both health and social care.
EXPLANATION:
Paramedics deals most often than not with patients who are in distress and anxious, families going through challenging times, and other healthcare professionals. Paramedics exhibit the needy to communicate well to all and sundry, and shows empathy towards patients and ensure that, vital information is shared accurately and clearly.
Evidence:
Paramedics show clear understanding of any road accident, or any other emergency call out to a scene. They also explain emergency procedures and processes to patients in reassuring their needs. They also relay essential information to hospital staff and Doctors to show continuity of care services.
LINK:
With communication as important as it is, paramedics are obliged to perform under a rigorous environment in other to build trust, reduce panic, and coordinate care more effectively, with efficiency
CLINICAL DECISION MAKING:
TOPIC SENTENCE: Another valuable tool for the paramedics is the ability to make a rapid and accurate clinical decisions about its patients.
EXPLANATION: Any emergency requires immediate action without delay. Paramedics assesses situations, interpret symptoms and decide on any interventions.
EVIDENCE: Paramedics must determine if a patient experiences any chest pains, especially on a football pitch, where by 2 prominent football players suffered cardiac arrest, namely Patrice NYamba and Chistian Erikson, whereby Cardiopulmonary resuscitation, C.P.R. was administered before both were transported to hospitals. 
LINK: Paramedics react decisively under pressure making sure any decisions made are in the benefits of its patients. Strong decision making allow paramedics to save lives.
RESILIENCE AND EMOTIONAL STRENGTH.
TOPIC SENTENCE: Resilience and emotional care are a key skill needed by paramedics who works in health and social care.
EXPLANATION: The role and the sheer volume of work done by the paramedics often exposes them to traumatic incidents, long shift, and emotional challenges, requires the ability to remain calm under this circumstance. 
EVIDENCE: Paramedics often attend to multiple critical emergencies many times, in a single day, such as cardiac arrests or severe injuries. 
LINK: Resilience enables paramedics to cope with stress, which in its effect has been the cornerstone of their success in their delivery to its patients across diverse communities.




     
· One TEEL paragraph for each of the three key skills

· A fourth TEEL paragraph explaining what can happen when staff do not have these skills: 
THE FOURTH TEEL paragraph that explains the consequences when paramedics lack these 3 essential skills will be to compromise their profession.
TOPIC SENTENANCE: When paramedics do not have or possess effective communication decision-making, and above all resilience skills, patient care and services will be at risk and effectively severally hamper the trust and confidence the public has. 
EXPLANATION: Without clear understanding and communication, vital information may be misunderstood or lost, leading to errors in surgical operations and a whole lot. Poor decision making will enable patients lose confidence in our hospitals and Doctors, whiles a lack of resilience may cause staff to become overwhelmed, affecting their ability to remain professional under pressure.
EVIDENCE: If paramedics fail to communicate properly with hospital staff, a patient suffering from heart attack might not receive the correct medication and therefore, increase the risk of complications or even death. Again, burnout from emotional strain can result in reduced performance and higher staff turnover.
LINK: Therefore, in the absence of these skills, not endangering patient safety but also weakens the overall effectiveness of the profession.

Realistic examples of how the skills are used: The realistic example of how the skills are used, is whereby, a paramedic arrives at scene of an incident or accident and explains the method and procedure that would be used on such and such patients, thereby, reassuring the patients the importance of his profession. Paramedics sometimes communicate messages to the hospitals through their radios.
It matters most, as it reduces stress and panic levels, it also prevents confusion and ensures continuity of care when a patient is handed over to hospital staff.

CLINICAL DECISION MAKING:  Clinical decision should be spot bon as it determines the mind of a doctor and those who are responsible for patients.
LINK: These skills are important for paramedics, as they are directly involved in the welfare of patients and their wellbeing. It also influences workplace efficiency and trust in public confidence in emergency services 
Supporting evidence from reliable sources: Supporting evidence shows that, paramedics communicate, they do teamworking, problem solving, and interpersonal skills are directly involved in patients' safety, with effective care and workplace efficiency.
EVIDENCE FROM RELIABLE SOURCE: Communication and Teamwork, emphasizes are placed on teamwork and communication, leadership qualities are also essential in the field of transporting patients to hospitals and other sectors pf their operations, this is from the [ The journal of Paramedic Practice, www.paramedicpractice.com 
Use sources to support your points, Give your own clear, real-life example of how the skills are used in your specific role in the health and social care field.
Another realistic example are the 2 cases cited during presentation on the work of paramedics in England, between the 2 footballers, namely Patrice Nyamba and Christian Erikson, who both had cardiac arrest on the field of play. 

Write in full paragraphs—do not answer the prompts separately.

[bookmark: _Toc1587411686]3 Strategies for Skill Improvement for Paramedic 
[bookmark: _Toc299111376]3.1 Three Strategies to Improve the Skills for Paramedic 
(Approx. 400 words, approx. 3 - 4 paragraphs)

The 3 strategies to improve the skills for paramedics are: Leadership Development in Ambulance Trust, Integration into Primary Care Teams, and Specialist Training Frameworks.

Paramedics can improve and strengthen their communication skills through a well-structured training programmes and frameworks, which is developed by the Health Education in England.

EXPLANATION: The Paramedic Specialist in Primary and Urgent Care Core Capabilities Framework provides guidance on effective patient communication, clinical handovers, and inter-professional dialogue.

EVIDENCE: The Health Education England has highlighted that, there is the need for this framework to work, which will equip paramedics with advanced consultation skills, enabling them to explain treatment. For example. It highlights advanced clinical assessment and demonstrating how paramedics contribute to reducing G.P. workload and improving patient access to care.

LINK: Therefore, the Health Education England framework provide evidence that, well-structured capability development is essential for preparing paramedic in meeting the demand of primary and urgent care services within the N.H.S. 

Reliable evidence shows that paramedics in England play a key role in both emergency response and primary care, they are supported by systematic reviews, with national toolkits, and peer –reviewed journals. [ Briti 70sh Journal of General Practice 2020: 70 [ 695] 
 

[bookmark: _Toc241587003]4 Conclusion
(~100 words)

In conclusion therefore, paramedics has served the nation with immense pride with the volume of calls from the wider public in terms of incidents and accidents. Paramedics role is to focus on pre-hospital emergency care, stabilizing patients and transporting them to hospitals.
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