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1.0 Introduction
This report has focused on understanding diversity and inclusion at the workplace, reflecting on the question placed, in addition to clarifying the interpretations and meaning of the terms.

Diversion can be defined as “The mixture of attributes within a workplace that is significant ways affect how people think, feel, and behave at work and their acceptance, work performance, satisfaction, or progress in the organisation”. (Hays, Benedick,2013).
Inclusion, closely related, is a separate concept from diversity. SHRM defines inclusion as “the achievement of a work environment in which all individuals are treated fairly and respectfully, have equal access to opportunities and resources, and can contribute fully to the organization’s success.” (Abbott, 2006)
2.0 Contents 

Broadly speaking, Mulkeen (2008) describes workplace diversity as all the differences in age, gender, sexual orientation, education, cultural background, religion, and life experience. 
Workforce diversity has been attributed to the increased globalization of the twenty-first century, which has increased the mobility of people across nations as well as the interdependence of organizations. Diversity can provide many advantages to businesses. On one hand it helps businesses to deal with different customer groups, and on the other hand by providing many different perspectives, it promotes innovativeness and performance. I believe in this, as I can give example my own situation, being a foreigner gives me the opportunity to understand better the impact of globalisation in workplace. I been working in many different environments, peoples with different cultures and I have noticed this fact brings a positive factor to the organisation, also to us as individuals, as we are able to learn from each other. Ignoring the implications of workforce diversity, can affect productivity and performance and the overall global business performance. I strongly support this idea as I think diversity is a very important part of our workplace. A business having a diverse workplace can just bring productivity, and the chance to grow fast as the business could be open to any country. 
Inclusion means employees are accepted as valued members of the group, recognized for their contribution, and encouraged to participate in the workplace. A review of the diversity and inclusion  indicated that when employees feel that their contribution are recognized and appreciated and feel that they are an important part of the group, work outcomes such as job satisfaction, organizational commitment, and retention improve. Members of the organization and that their unique talents and characteristics are recognized and appreciated, feelings of inclusion increase. I strongly agree with the meaning of inclusion. It is very important for a worker to be appreciated, recognised for his work. I had really bad experience working at a big company, and after one year they keep calling me driver and not my name. I just felt I was unappreciated and invisible. This had an impact on my work because every day I was disappointed to go to work in the same place. 
3.0 Conclusion 

Inclusion and diversity in workplace can just bring positive facts for the employers and their businesses as for the employee as well.
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