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[bookmark: _Toc123679699]Introduction
This report will focus on how psychological theories are applied to health and social care practice, specifically their career goals. It will be divided into five parts: an introduction, then a reflection on the module of understanding the psychosocial Erickson model. Next, analyse and discuss in detail of behaviour phenomenon. After that, it will critically examine how health and social care professionals will use the psychological perspectives they have learned in this module in their current or future employment settings. Finally, it will summarise the key points in a respective conclusion.
[bookmark: _Toc123679700]Reflect on the life-span psychological theory
The theory of Erickson was based on his insecurity of identity. Since he was a person who never knew his biological father and suffered bullying at school, it is believed that these events marked and motivated the study of psychosocial development. He argued that it is not only psychosexual and cognitive development (Maree, 2021).
Erickson offered a comprehensive study of human development in all phases of life in eight stages and how this influences social and educational relationships and reinforces his identity. Also, a theory that has been key in the 20th century, the way we develop in our early years can influence us positively or negatively throughout our lives.
[bookmark: _Toc123679701] The eight phases of Erickson Theory:
1.  Trust & mistrust (0- 2 years) Infants may develop anxiety and a distrust of others if their needs for care and trust are not sufficiently met.
2. Autonomy & Shame (2- 4 years) In order to become more independent, infants must pass this stage with a sufficient sense of self and personal control over their physical abilities. During this time, they also begin to develop their own choice.
3. Initiative & Guilt (4 – 5 years) Certain tasks that children can successfully complete on their own should be permitted. They must experiment on their own and learn about their capabilities. By doing this, they can strengthen their willpower and acquire a sense of purpose for their lives.
4. Industry & Inferiority (5 – 12 years) Children at this age become more capable and skilled at completing tasks that get progressively more difficult. They purposely try to develop fresh competencies throughout the process. They are more likely to develop a sufficient sense of competence and self-belief if they receive consistent encouragement and praise from important others.
5. Identity & Role Confusion (13 – 19 years) At this stage, children should be left with more complex tasks and help them analyse and get to know themselves. give them freedom and independence without forgetting to guide and support them. Erickson argue in this stage is when people consolidated their identity.
6. Intimacy & Isolation (20 – 40 years) Materializing adolescents and teenagers look more and more for intimate relationships with important people they can trust, relationships they can build, maintain, and nurture during this stage. To be able to admit their vulnerability, they must build relationships with others.
7. Generativity vs Stagnation (40 - 65 years) This is the adulthoods stage, when people give back and see all their life. It is time to becoming better.
8. Integrity & despair (60+ years) Old age. At these stages the person thinking about what I have done with my life, keep reflexion by herself. Lots of regret, lots of pain and thoughts in mortality. (Graffeo, 2014)
[bookmark: _Toc123679702]What do we think about the theory?
This theory helps us understand the personality of each person and how each identity develops positively and negatively. If we look at the cases of criminals, such as serial killers, it has been shown that the majority follow the same pattern, a broken family, children who have grown up without the love of a mother or father, and in some cases, they have suffered abuse and abuses. The personalities of these, in the majority, are aggressive, lonely and excluded from society (Guy, 2022).
[bookmark: _Toc123679703]Psychological phenomenon, Operating Condition
When we work with children, it helps us understand what stage of development each child is in, as well to understand behaviour and how they relate to others. Sometimes we can help children interact with others and reinforce their personality.
The operating condition theory by B.F Skinner is the method of learning the behaviours of people and animals associated with rewards and punishments (Lim, 2019). When the subject receives positive reinforcement for acting in a certain way or suffers negative consequences for acting in a certain way, it is being reinforced. When someone does something wrong, they are punished by receiving a bad reaction or having something good taken away from them. Punishment is the opposite of reinforcement, which is almost like a reward. Reinforcement is used to increase behaviour, and punishment is used to decrease behaviour, according to the theory of operant condition (Watson & Rayner, 2000).  Edward Tolman, who did not comfort with B.F. Skinner, and he demonstrated that learning could occur even if certain behaviours were not immediately rewarded in the middle of the 20th century, challenged this theory. This was a door for cognitive theory. (The Editors of Encyclopaedia Britannica, 2022).
[bookmark: _Toc123679704]Operating conditions Theory in our lives
This is one of the theories that we can use to encourage and direct people and ourselves to make an effort and, many times, sacrifices to achieve everything we want in our lives. In this part we can see an example of the operating condition in case we work as Nanny.
For a child who is old enough to leave the diaper, the Potty-Training method is used, which in my opinion, is based on the behaviour of children, in the process (Gwen Dewar, 2022). Next, the steps of technique: 
· To begin with, the mother must remove the nappy from his child for a week.
· Every time the child uses the Potty, they are rewarded with a sticker.
· From the third day on, the child has fewer accidents of forgetting to go to the toilet.
 Thus, in this example, I can see what I learnt in this module Positive Reinforcement, when the mother gives the sticker to the child when using the Potty, stimulates the child to use it more often. On the other side, the Negative reinforcement when the mother removed the nappy and the first time the child wee over himself, feeling uncomfortable, helps him to stimulate to use the Potty.
[bookmark: _Toc123679705]Health and social care professionals will be applying the psychological perspectives taught in this module.
[bookmark: _Toc123679706]  Responsibilities of Health and Social Workers 
According to (Tutor Care, 2017), Health workers and social workers have many responsibilities, three of them will be highlighted:
· Support for people facing old age
· Offer information, support, and guidance to each member of a family with problems.
· Help children with affective deficiencies 
In this part, we can see the responsibilities of Health and Social Workers and how we could use everything we learn in this module can help us to handle problems or conflicts of identity confusion that they suffer or suffered in any of their stages of development, which complicate a standard model in society.
[bookmark: _Toc123679707]Skills and current job
In my current job I work as a supervisor for a cleaning company, one of the skills that I have improved has been solving Problems and teamworking. Erickson's theory teaches us each stage of human psychosocial development and we all do not develop in different family and social environments. As a supervisor may have problems with the personality or cultures of employees.
In the future we have to be prepared to work with people of different ages and with different problems, in my case I would like to work with children and this module, and my own experience have taught me how to improve my communication skills. In stage two of Erickson, when children have doubts, it has taught me that you have to offer children a safe and trusting environment so that they can feel that trust and connect with them (Orenstein & Lewis., 2022). For instance, in the case of a dentist, when a child attends a consultation for the first time, they feel doubts and embarrassment about being in a room with people who are seeing them for the first time. As health workers, we must acquire skills to help us get the attention of the child and interact with them and find a way to create that environment of independence so that when an instruction is given, it does so as something natural. Furthermore, Mental health professionals can use Erikson's Stages of Psychosocial Development to help patients who are going through transitional or life-changing times. It can be a way for the patient to increase awareness and understanding of themselves when taken in the proper context to social and cultural factors. While many stages concentrate on the early years of life, it can also be a conceptual and possibly helpful guide for those in later years. 
[bookmark: _Toc123679708]What did we learn in the module? 
In this module, we as students have learned the importance of psychology in our personal, work, and professional life that influences us positively or negatively (Sprouts, 2016). Which means that everything depends on how we handle our minds in the face of obstacles and challenges. For example, some people fail in a project, which motivates them to learn what they fell in and what they can improve to achieve the objective. But, on the other hand, some people fail and do not try again for fear of failure. For us as professionals, this helps us understand the importance of developing our problem-solving, leadership and communication skills. Encourage the youngest to sacrifice to achieve our goals and development as people in society.
[bookmark: _Toc123679709] Conclusion
In conclusion, this report showed how Psychology is connected to our personality, identity and behaviour role in who we are and who we will be. You also help us to get to know ourselves and others and strengthen our skills as Health and Social Care workers. And that the sacrifice and effort that we put into some projects or tasks at work or in our lives have their reward positively or, on the contrary, bring consequences, as explained in the Operating condition.
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