Effective communication for Tutorship.

Communication with your student Officer is vital for their understanding using the 3 V’s. 
Verbal (words)
Vocal (tone of voice)
Visual (body language)
These are essential for building rapport, trust, and empathy in a face-to-face conversation.

Questioning:							Active listening:
Use open questions – Tell, Explain, Describe.
Who, when, where, what and how.

Be attentive,
Ask open and probing questions,
Request clarification,
Paraphrase,
Be attuned to and reflect feelings,
Summarise

 





· Engage in regular constructive feedback!	
· They need to know they are progressing and what requires development.
· Feedback should reassure, boost confidence, encourage, and motivate.
· Helps with understanding and gives clear guidance on how to improve.
		         
· Set Ground rules and clarify expectations!
· Reporting relationships.
· Methods of information gathering.
· How progress will be monitored.
· Frequency of contact.
· Confidentiality, expectations, and commitments.
· How, why and when the intervention will come to an end.

