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Various professional principles underpin health and social care practice and are set against the backdrop of improving outcomes, protecting welfare, and providing high-quality, compassionate, effective care for people. The principles include person-centred care, partnership working, ethical decision making and fostering individual autonomy and empowerment that form the core of contemporary work. Haile et al. (2022) found that person-centred care boosts patient engagement, adherence and satisfaction, and the World Health Organisation (2023) points towards the importance of integrated and collaborative care in the effective management of long-term conditions. 
This is especially true within the current health systems that are trying to manage more people with multiple chronic conditions who will require support and self-management over time. This report aims to explore the principles of health and social care practice and consider how these principles support the effective delivery of care and ensure good patient outcomes. The report draws on the case study of Joan, a woman with Chronic Obstructive Pulmonary Disease (COPD) and Crohn's disease, to illustrate how these principles could be applied in practice. This discussion will examine how the healthcare team worked together to identify challenges, encourage self-management and enhance Joan's interaction with health services, highlighting the importance of professional values in practice.

[bookmark: _Toc232791285]Task 1: Reflection on the Importance Of Principles
Effective health and social care services are person-centred, based on partnership working and ethical practices, and are essential for ensuring positive outcomes for individuals. Person-centred care is a service that respects and responds to an individual's preferences, values, needs, and aspirations, and is accessible to and engaged in decision-making about their care (Ahmed et al., 2022). The Care Act 2014 is underpinned by this principle and supports wellbeing, independence and choice (GOV.UK, 2014). Haile et al. (2022) state that person-centred care supports patient engagement and health outcomes by acknowledging individuals as partners in their care instead of recipients. It also encompasses Maslow's Hierarchy of Needs in which a person is more likely to be in a good state of well-being if their physical, emotional and social needs are met (Dar and Sakthivel, 2022). However, Knezevic et al. (2022) challenge the adoption of person-centred care, noting that, in the face of workforce pressures, shrinking resources and rising demand, meaningful patient involvement can be limited by policy measures. 
Partnership working is about the coordination of the work of service users, families, professionals and organisations working towards agreed aims (Whittington, 2023). This is especially crucial for people with complex needs who are supported by several agencies. This is based on Bronfenbrenner's Ecological Systems Theory, which states that factors affecting health impacts involve multiple interconnections of family, community, and institutional settings (Amali et al., 2023). Khatri et al. (2023) state that good partnership working leads to better communication, continuity of care and efficiency of services. In the context of the NHS, collaborative working to improve care integration has demonstrated less fragmentation and better patient experience (Litchfield et al., 2022). However, O'Dwyer et al. (2023) challenge partnership arrangements, arguing that the various organisational cultures and priorities often hinder collaboration. Successful partnership working is demonstrated in consensual relationships, as in the case of Victoria Climbié in the United Kingdom.
The Laming (2003) inquiry into the case of Victoria Climbié identified that poor communication and information sharing issues between health, social care and child protection services made it easy for Victoria to be abused more than once. Unethical practice is based on moral principles, including autonomy, beneficence, non-maleficence, justice, and respect for dignity in the delivery of care (Ferrara, 2024). Ethical decision-making helps one to treat others fairly and to respect their rights. According to Ferrara (2024), ethical frameworks are available to help professionals decide between competing interests and when dealing with different care decisions. The importance of ethics was underlined by the Mid Staffordshire NHS Foundation Trust scandal, which resulted in avoidable harm and loss of public trust. Francis (2013) suggested that the organisation took a poor account of patient welfare, which led to significant ethical misconduct. The inquiry results confirm the unity of the argument that ethical practice is essential to safe and caring care. However, when values and principles clash with the resources and demands of service, it can be difficult for practitioners to know what to do and to take responsibility for ensuring they deliver high-quality care.

[bookmark: _Toc232791286]Task 2: Practical Example In Practice
The case study focuses on Joan to illustrate how partnership working, person-centred care and ethical practice can be effectively implemented in a healthcare setting in the UK to enable optimum outcomes for people with long-term conditions. Joan was diagnosed with Chronic Obstructive Pulmonary Disease (COPD) and was having a great deal of trouble with her COPD. Although she was referred for pulmonary rehab, she often failed to attend, had difficulty listening to clinicians, and found herself being admitted to the ER over and over. Healthcare professionals have used the Patient Activation Measure (PAM®) to determine that Joan's activation was very low, meaning she lacked confidence, knowledge and capability in self-management. This assessment allowed the care team to plan interventions based on her specific needs and was shaped by the Person-Centred Care Framework of McCormack and McCance (2021), which highlights the importance of learning about a person's circumstances, values and experiences before planning care for them.
Person-centred care was shown in the decision to investigate the reasons behind Joan's lack of engagement, instead of treating her COPD. Joan had a weekly conference with a member of the therapy team where she could share concerns that might prevent her from showing up for appointments or rehabilitation. The discussions showed that uncontrolled Crohn's disease was a significant obstacle, as bowel symptoms kept her at home. NICE (2021) guidance on shared decision-making states that interventions in healthcare are more effective when practitioners know individuals' preferences and barriers to engagement. Joan's individual plan focused on the concerns that were meaningful for her and led to a high level of confidence and improvement in independence. This success was evidenced by more than 40% improvement in her PAM® score and increased attendance at outpatient appointments.
Positive outcomes were also the result of achieving partnership working. Joan engaged the therapy team, GP and physiotherapist to help identify issues and coordinate interventions. This aligns with the goals of the Health and Care Act 2022, which aims to foster integrated healthcare and inter-agency collaboration to enhance patient outcomes (GOV.UK, 2022). The collaboration of several professionals gave Joan treatment for her respiratory and gastrointestinal ailments, as well as both together. The CQC (2026) states that coordinated care is one way to increase the quality of services, minimise service fragmentation, and facilitate care continuity. This joint approach led to Joan being more likely to use services, having fewer missed appointments and fewer emergency admissions. Ethical practice was exemplified by respect for Joan's autonomy, dignity and individual circumstances. Instead of an excuse for not attending, workers tried making sense of the difficulties with her behaviour, and included her in finding solutions. This is in line with the NHS 6 C's principles of compassion, care and communication (NHS England, 2015). There were obstacles to overcome, such as Joan's lack of confidence and health issues, but with consistent support, good communication and individual goal setting, these were overcome. The outcome was beneficial to Joan and the health care providers.

[bookmark: _Toc232791287]Task 3: Self-Reflection
[bookmark: _Toc232791288]What?
In my academic learning and experiences, I have learnt about the importance of person-centred care, partnership working and ethical practice in a health and social care setting. I developed a deeper appreciation for the importance of effective communication and responsiveness to individual needs when I worked with people in a health care setting. I noticed that when people's preferences and concerns were actively acknowledged, they reacted positively, whereas when decisions were taken based only on opinion from the professionals, the reaction was different. I also collaborated with staff members from other professions to ensure appropriate sharing of information and effective support coordination. The experience connected with the Health and Care Act 2022 values integrated and collective care, which therefore promotes partnership working (GOV.UK, 2022). These experiences gave me insight into the impact of the principles mentioned in this report on service quality and patient outcomes.

[bookmark: _Toc232791289]So What?
These experiences have brought to light some positive aspects and some that need further enhancement. I have a strong ability to communicate. I have learnt that listening well to people helps to establish trust and opens the door to concerns that may not have been shared otherwise. This aligns with McCormack and McCance's (2021) framework of person-centred care, which states that relationships matter to effective care provision. I have actively listened to and communicated with others respectfully, and this has helped me to be part of more positive interactions and understanding of individual needs. One of my strengths is my ability to work collaboratively with others. I have learnt that sharing information and considering other viewpoints on a problem is important in group projects and when working in a professional environment. Whittington (2023) argues that by an amalgamation of skills from various stakeholders, partnership working improves outcomes. My experiences have supported this, as I found that often more was achieved through teamwork than if an individual did it alone.
Reflection, however, has also shown areas of improvement. In some situations, I have been hesitant to share my opinions with others who are more experienced. This, at times, restricted my engagement and diminished opportunities to promote ideas which might be helpful to service users. Ethics has also been an important learning area for ethical practice. I appreciate the need to be confidential, respectful and dignified, but have learned that when there are conflicting priorities, ethical choices can be more complicated. Francis (2013) highlighted the weaknesses in the quality of care, particularly when the organisation's pressures are not offset by professional values. This has added weight to the focus on meeting the needs and well-being of people despite operational challenges. Theoretically, my reflections resonate with Maslow's Hierarchy of Needs (Dar and Sakthivel, 2022), for example, I have noticed that people really want to give support if they feel respected, valued and understood.

[bookmark: _Toc232791290]Now What?
Moving forward, I will further develop the skills of using a person-centred approach, partnership working and an ethical approach to working professionally. I also want to get more hands-on experience in the healthcare sector, hopefully by doing some voluntary work or work experience within a healthcare environment, to work directly with a service user, but also with multidisciplinary teams. I can become more confident in the application of theory in real-life situations as a result of exposure to a range and variety of care settings. I also intend to participate in continued training focused on communication, safeguarding, equality and diversity and person-centred approaches to care.
The Health and Care Professions Council (2017) emphasise lifelong learning as a key component of professional practice, and I recognise the importance of continuously updating my knowledge. The opportunity to learn from experienced practitioners and get constructive feedback will be found through seeking mentorship. I also plan to make reflective practice models, such as Rolfe's, which are frequently used to look back at what has happened and what could be improved further. I want to use these skills and embrace professional values to bring about safe, ethical, person-centred care for good outcomes for individuals and communities.

[bookmark: _Toc232791291]Conclusion
Three principles which underpin effective health and social care delivery are those of person-centred care, partnership working and ethical practice. These principles combine to make sure that people are treated with dignity and respect; support them in decisions that relate to their care; and provide coordinated support to address their individual needs. The case of Joan illustrates the application of these principles to enhance engagement, self-management, well-being, and service outcomes. Reflection also identified that communication, collaboration and values in practice are significant. Relationship building and teamwork have been identified as strengths, but ongoing development is required to build confidence, enhance skills in decision making and to improve experience. These principles will be consistently applied through ongoing learning, reflective practice and professional learning.
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