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Mrs Thompson Report
Introduction  
Health and social care professional play a vital role in promoting the wellbeing and safety of individuals through effective communication, accurate record keeping and collaborative working. These principles are necessary when supporting the elderly with complex needs, including dementia and various health conditions. This report will examine the case of Mrs Thompson, who is an 84-year-old woman who was recently discharged from hospital following pneumonia. It is evident that Mrs Thompson receives domiciliary care but has experienced an inconsistency with; medications being given on time or sometimes missed, increased confusion and concerns regarding her safety and wellbeing, showcasing the urgent need for high-quality communication and coordinated care. Within this report, it will discuss the importance of effective communication with Mrs Thompson and her family, the significance of good administrative practice and examining the value of multidisciplinary working between healthcare professionals to ensure safe, one to one care. 

Effective communication
Effective communication is fundamental when delivering safe, patient centred care and is a necessity when supporting individuals like Mrs Thompson as she lives with mild dementia. Dementia is a progressive illness that, over time, will affect a person's ability to remember and understand basic everyday facts, such as names, dates and places. This highlights how important clear, patient and respectful communication is for health and social care professionals to demonstrate when dealing with patients like Mrs Thompson. However, Mrs Thompson difficulties with communication may increase the risk of misunderstandings and could contribute to her missed medications and a further risk to her health and wellbeing. The Equality Act 2010 requires health and social care services to ensure that reasonable adjustments are made for disabled individuals that may experience “substantial” disadvantages which in this case, dementia is recognised as a disability so professionals have a legal responsibility to make adjustments on their form of communication towards patients like Mrs Thompson (GOV UK, August 2026). For example, it could mean using simple language, speaking slowly, maintaining eye contact and allowing extra time for responses to confirm that she understands important information, especially regarding her medication and safety. These minor tweaks could help protect her dignity and support her independence whilst promoting equality overall. Whilst communication means talking directly to Mrs Thompson, it should also involve Mrs Thompson’s family members or carers, with her consent or where it is in her best interests under the Mental Capacity Act 2005 which is designed to protect and empower people who may lack the mental capacity to make their own decisions about their care and treatment. This partnership would help ensure continuity of care and reduces the likelihood of misunderstandings. One communication model that can be applied is the SOLER model developed by Gerard Egan (Egan G. 1986). This model provides a practical and structured approach to non verbal communication in active listening, including sitting Sit squarely, maintaining an open posture, leaning slightly towards the person, appropriate Eye contact and remaining relaxed. Mrs Thompson, using these behaviours could demonstrate attentiveness and interest, helping her to feel comfortable and acknowledged. For example, an open and relaxed posture may create a calm environment, while appropriate eye contact and leaning slighty forward can showcase the healthcare professional’s attentiveness.

Importance of good administrative skills within professional practice 
Good administrative skills are equally important within professional practice as they ensure that accurate records are maintained, information is shared appropriately and service users receive safe, high-quality care. In Mrs Thompsons care, effective record keeping plays a vital role due to her recent hospital discharge, diagnosis of mild dementia and the concerns surrounding her missed medications. Having an accurate and updated record allow health and social care professionals to monitor changes in her condition and identify potential risks for further continuity of care between the different professionals involved in supporting and treating her. The NMC code states that professionals should keep clear and accurate records, identifyy risks or problems that have arisen and ensure records are completed as soon as possible after an event (NMC,2018). In Mrs Thomspons case, this means that any missed medication, changes in her confusion or concerns in her wellbeing should be documentated accurately so that other professionals have the information needed to provide safe and consistent care. If documentation is unclear or incomplete, important information could be overlooked, potentially increasing the risk of medication error, repeated incidents ad deterioration in Mrs Thompsons health and safety.
The Data Protection Act 2018 and the UK General Data Protection Regulation (UK GDPR) work alongside each other to provide a legal framework for handling personal information within the health and social care environments. The UK GDPR includes principles such as purpose limitation, data minimisation, accuracy, integrity and confidentiality, and accountability (ICO,2026). These principles are particularily impportant when managing Mrs Thomspons personal and health information. For example, the principle of accuracy means that information recorded about Mrs Thomspon should be correct and up to date (ICO, 2026). Therefore, her medication records should clearly show whether medication was administered or missed, while any changes in her confusion or health should also be recorded accurately. Recording this information allows professionals to respond considerately and appropriately which could help them arrange a medication review and reduce the risk of a similar incident happening in the future. Likewise, confidentiality is another essential aspect of good administrative practice as Mrs Thompsons personal information should only be accessed by professionals directly involved in her care, including her GP, domiciliary care workers and social workers where appropriate. This information should be password protected (if electronic) and paper records should be stored securely to prevent unauthorised access. Although family members play an important role in supporting elderly with dementia, information should only be shared if Mrs Thompson has allowed consent or if there is a lawful reason to do so. Despite the importance of good administrative skills, there are several challenges that may affect their effectiveness in Mrs Thomspons care. One key challenge is time pressure within the busy health and social care settings, which may lead to delayed or incomplete record keeping. A solution to this challenge could be to use effective time management and clear recording procedures, ensuring that important information is documented as soon as possible after care is provided. Where possible, organisations should also ensure that staff have sufficient time within their workload to complete documentation. 

Working collaboratively 
Working together with other professionals is essential for delivering safe, effective and person-centred care, especially for individuals with complex needs such as Mrs Thompson. As she has recently been discharged from hospital following pneumonia, lives with mild dementia and has experienced missed medication and safeguarding concerns, no single professional can meet all her needs independently. Effective multidisciplinary working allows professionals to share their expertise and make informed decisions that improve health outcomes and minimise risks. The GP is responsible for reviewing Mrs Thompsons overall health and monitoring her recovery from pneumonia to also arranging a medication review due to the reported missed doses. Furthermore, a community nurse can assess her physical health and monitor any consistent ongoing symptoms to provide advice on managing her condition at home. On the other hand, domiciliary care workers play a significant role by supporting her with personal care, ensuring medication is taken correctly and observing any changes in her behaviour or wellbeing during their daily visits. If any further concerns are brought up like being outside in unsuitable attire, a social worker can assess whether additional support or safeguarding interventions are needed. By working together and sharing relevant information, these professionals can provide coordinated care that promotes Mrs Thompson's independence while reducing the likelihood of further incidents. Several approaches can help foster effective collaboration within multidisciplinary teams such as regular team meetings, shared electronic care records and clear communication between professionals ensuring that everyone involved has accurate and up-to-date information about Mrs Thompson.
Conclusion
In conclusion, delivering high-quality health and social care require accuracy and clear communication and effective multidisciplinary team. Mrs Thompsons care demonstrates how effective communication and accurate record keeping are important in reducing potential risks, particularly for individuals living with mild dementia. Adapting communication to meet Mrs Thompson's individual needs can support her understanding, dignity and involvement in decisions about her care. Using clear language, allowing additional time and listening to her concerns can help her feel valued and understood. Accurate record keeping and lawful handling of information are also essential as they ensure that important information about her medication, health and changing needs is available to the professionals involved in her care. Overall, when effective communication, accurate administration and coordinated teamwork work together, they can support safe, person centred care for Mrs Thomspon and help reduce the potential risk of future errors or harm. 
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