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Essay two: 
Response policing – Assess the extent of response officers’ role in dealing with critical and major incidents.

Word limit: 1000 words. 

The Joint Emergency Services Interoperability Programme was originally started in 2012 for an initial two-year trail period to improve the way that all three emergency services respond to major incidents and work together (HMIC, 2016). This essay will assess the extent of a response officers’ role in dealing with critical and major incidents and how they work together with other emergency services. Critical and major incident will be defined through research and evidence of past major incidents that police forces have dealt with and what procedures are in place to deal with these incidents. Alongside the definitions, the essay with outline models that are in place to reduce the threat, risk, and harm to members of the public. These include the ten-second triage, JESIP (Joint Emergency service interoperability programme) and models such as the Joint Decision Model. 

JESIP (2022) state that a major incident is declared when is when an event or situation with a range of complications, and a range of serious consequences that require an extensive response from one or more of the emergency service teams that can make implement special arrangements. JESIP (2022) also state that a major incident is also when normal response from policing is below the requirement to protect life and limb and that is likely to cause serious harm, damage, disruption, or risk to human life and welfare of the public that will include essential services, the environment and national security. Response officers are often the ones arriving first on scene and it is paramount that they are trained to the high standard to ensure that they can deal and identify the risk posed to members of the public. Additional, to this College of Policing (2018) stated it’s essential that major incidents are identified and declared as soon as possible to take control and assess the immediate threat, risk, harm, and vulnerability of victims.

It will often be the role of a response police officer to deal with maintaining and upholding a good relationship with victims and the community (NPIA, 2011). Whilst, some officers might be specially trained, such as Family Liaison Officers (FLO), they will not always be present initially and therefore, that responsibility to manage the scene and members of the public will lie with a response officer. The benefit of maintaining a positive relationship with victims and the community is that you can understand their needs and offer the most appropriate support. Being able to communicate, openly and honestly with the community will also assist the police and other emergency services when they need action to be taken, or directions to be followed. When communicating with those involved in major incident, police officers must be aware of the impact they can have on individuals and their families, (NPIA, 2011). 

National Policing Improvement Agency (NPIA), (2011) states that if smaller critical incidents are not identified quickly and dealt with precipitately then incidents can turn into major and larger scale critical incidents. This not being considered can have a knock-on effect on the reassurance towards members of the public and could impact public confidence if policing response is not to the high quality that is required from a professional setting. Expanding on the definition of a critical incident, it is impossible to provide forces with safe tools or risk models for identifying such incident which may escalate or has already done so (College of Policing, 2021). All incidents could escalate or has the likelihood to escalate into a critical incident, this includes both crime and non-crime incidents or operations. The quality of policing response can be undermined by a whole multiplicity of issues such as poor-quality assurance processes, poor victim care and poor community engagement. The impact that incidents such as critical incidents will have on victims, families and community is very unpredictable and this is irrespective of the policing response times (Home Office, 2021). Furthermore, the last point is subjective however the greater the impact has on the public is more likely to effected based on how closely affected by it. The greater their expectations will be for the police to be carrying out their role and reassuring the public during crisis. 

Police officers’ roles during critical incidents is to reassure members of the public and to enhance safety (College of Policing, 2023). Police officers play a crucial role in public safety delivering first on scene first-aid and triage to walking wounded and injured parties before other emergency services arrive on scene. However, the police force came under scrutiny after the Manchester Arena attack that left Manchester in despair on the 22nd of May 2017 (Manchester Arena Inquiry, 2022). The initial police report fell short of the level of response time that should have been considered when dealing with such a vast ordeal of an incident (Manchester Arena Inquiry, 2022). This incident was such a shock to officers that they were unprepared for such an attack; in such there was a lack in armed officers that evening guarding the area preventing or acting as a deterrent towards incoming threats towards members of the public. Manchester Police force came under fire for the failing to adhere to training and the resources that they had on the ground to deal with such an attack on the city. The report states that it is important to reevaluate the mistakes and the wrong doings to put models and reports together such as the ‘ten-second triage’ in place to prevent further scrutiny and human errors being made in circumstances such as these (Manchester Areana Inquiry, 2022). A police officer’s role during the ‘ten-second triage’ is to deal with everything the same as other emergency services and have the training to do so. This technique was designed for all emergency services to respond on the same knowledge level during major incident and to work together as one service. The addition of the ‘ten-second triage’ is paramount for the dealing of medical emergencies (College of Policing, 2023)  

In conclusion, it is evident that the role of a police officers in a major incident is vast. There are a wide range of skills they must have to deal with them effectively. These skills allow them to work alongside other services with their specialist skills to provide the communities with a service that fulfils them with confidence and allows them to feel safe. The ability to evaluate incident, such as the Manchester Attack in 2017 has allowed services to come together and better their response tactics and skills that are needed to ensure they can serve members of the public in the most organised and effective way. 
(Word count: 1,097)






Essay three:
How effective are cognitive interviews as a means of obtaining initial accounts from victims and witnesses? Your answer must be based on academic research.
Word limit: 1000 words. 

According to the College of Policing (2023), taking initial accounts using the method of cognitive interviews will improve the investigations of volume and priority. This essay will look at the effectiveness of using cognitive interviews when obtaining initial accounts from witnesses and victims. Achievable by defining and understanding what cognitive interview are, before looking to the benefits of obtaining accounts in this way, and the effect that it had on investigations. Whilst considering all methods of obtaining initial accounts and their effectiveness in comparison to an initial account.

The College of Policing (2020) states that a cognitive interview is a formal interview provides that is generally used with victims and witnesses to obtain an account of the incident that has been reported.

The cognitive interview was created by Fisher and Gieselman in 1992, the cognitive interview is a memory retrieval technique which aims to bring out more accurate information from eyewitnesses. Gieselman and Fisher (2014) stated that a systematic technique with the goal of achieving as much relevant and accurate information as possible whilst reducing the risk of inaccurate recall as it uses different retrieval techniques to prompt them remembering the incident in as much detail as possible. It is particularly used amongst vulnerable witnesses, as it is one of the special measures used during interviews as it is part of the Youth Justice and Criminal Evidence Act 1999 in Achieving Best Evidence, Ministry of Justice (2022). It allows the vulnerable witness to recall facts and more accurate facts when being questioned Ministry of Justice (2022).

Being to recall the full details and facts about an incident is essential if police officers are going to gain a full picture of what has occurred. There are four specific different retrieval techniques used to prompt the interviewee to remember more details about and event. The cognitive interview typically uses four memory retrieval cues (or mnemonics), followed by several supplementary techniques (Simply Psychology, 2023). These ‘mnemonics’ are the mental reinstatement of contact which encourages the witness to imagine the personal background surrounding the event. Secondly, reporting everything allows the interviewer to encourage the witness that no details are not important and to report everything that they can remember regardless of whether they feel that it or is not important. In addition to this, the witness is then asked to recall the incident in a different order, this means starting from a different point or in reverse. Lastly, the witness is then required to recall the incident from a different perspective for example this could come from a different witness (Simply Psychology, 2023).

The College of Policing (2020) stated that the use of cognitive interviews in comparison to standard interviews, is likely to increase the accuracy and amount of information that can be recalled.
In addition to this due to the way mental reinstatement of context is used alongside free recall, research shows that the combination of specific techniques will allow for a fuller and more accurate account to be taken. This contrasts with standard victim and witness interviews because Milne and Bull (2006) state that standard interviews “tend to involve poor question strategies and are not conductive to maximum retrieval”. 
This is further reiterated by Mcloed (2023) that Geiselman (1985) who set out to investigate the effectiveness of the cognitive interview. Using three different interviewing styles, they found that when participants were involved in an interview after reviewing a film of a violent crime, and were interviewed using the cognitive interview style, after forty-eight hours the viewers were more likely to recall a greater number of facts and that their interpretation of the incident was recalled much more accurately that those who were interviewed using the alternate style. Using the cognitive interview style, especially after highly traumatic situations, for example, a domestic violence incident, or being a witness to a violent attack, is more effective because people’s memories are easily distorted (Strange and Takarangi, 2015). 
A limitation of using cognitive interviews is that they can be lengthy processes, and often very formal; therefore, might not be the most suitable method in every incident where an initial account is required. Kebbell and Wagstaff (1999) states that finding that police officers did not use the cognitive interview technique in more low-level crimes as they did not have the time. The fact that the cognitive interview technique may produce a large quantity of information but is may not always be beneficial or practical to conduct interviews using this type of technique. It states that it is also time-consuming to train police officers to use this version and could prevent to a proper version of the cognitive interview being used. This also has a financial impact on police services; therefore, typically only officers who are more likely to use it in their day-to-day role are likely to be trained in it. Dando, Wilcock and Milne (2009), also state that officers who are inexperienced, or do not require to use this style of interview in their day-to-day job, are not properly equipped with the skills and knowledge to apply the correct techniques need in order to gain the best evidence form victims and witnesses using this technique. 

It is evident that there is a clear indication that cognitive interviews having a positive impact on witnesses and victims to get a correct account and a more factual account of the incident. In addition, it shows this technique allows officers to conduct a far more in depth and accurate account from witnesses and victims prior to interviewing suspects or carrying out arrests. It shows the variety of technique of interviews in shows that cognitive interviews are the better version for all characteristics and vulnerable and older victims and witnesses. This essay has assessed the effectiveness of cognitive interviews through academic research across the world with more varieties used in the United States, showing different policing forces that deal with more complex crimes as stated above that is doesn’t benefit on low-level crime as it is too time consuming and for to formal for several people. 
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Essay four: 
Examine the various socio-economic and psychological characteristics which can make people vulnerable to exploitation by criminal gangs. Your answer must be based on academic research rather than personal experience.
Word limit: 1000 words. 

After a period of decline in knife and gun crime, in 2014 and 2018 the United Kingdom reached their point of violent crime in more than 10 years (HM Government, 2018). This essay will examine the various socio-economic and psychological characteristics which can make people vulnerable to exploitation by criminal gangs and therefore involved in violent crime incidents. It will explain the concept of Child Criminal Exploitation (CCE) and how youths which are being exploited are more susceptible to being part of criminal gangs. The essay will also express the socio-economic and psychological characteristics that contribute to making children vulnerable when becoming linked with gang members. It will also discuss the issues in the United Kingdom and why they are a problem also stating what can improve these factors. 

The UK Government, Home Office (2023) defines child criminal exploitation as primarily groups of children that are commonly linked with county lines and occurs where an individual or group takes advantage of an imbalance of power to coerce, control, manipulate or deceive a child or young person under the age of eighteen. National Crime Agency (2018) state that these gangs are then likely to exploit young children and young adults to move and store the drugs and money that they will often use coercion, intimidation, and weapons. In a recent strategy, The Serious Violence Strategy (HM Government, 2018), it places this rise of violent youth crime on ‘county lines’ drugs gangs who exploit vulnerable people by glamorising a gang life. The strategy therefore suggests that the liability of tackling these gangs, and protecting vulnerable people, simply lies amongst many different agencies, and not just with law enforcement as vulnerability stems from all aspects of their life; namely socio-economic and psychological characteristics they have developed. 

Home Office (2023) have stated that there is a vast number of vulnerabilities linked with county lines exploitation may present differently to different professionals and safeguarding processes in this field of work which is why working collaboratively to solve this issue is important. The most vulnerable socio-economic and psychological characteristics to pick on are things such as mental health, economical vulnerabilities and social isolation and difficulties NSPCC (2023). Densley, Deuchar and Harding (2020) state that at this time, the United Kingdom are using interventions which focus on harm reduction and contextual safeguarding strategies, which place emphasis on mental health and wellness and how this can be a pathway to vulnerability and therefore violence. According to a Public Health England Report (2015), having poor mental health can attract young people into gangs; equally, the involvement with gangs can damage mental health and worsen any existing problems. The effect that mental health has one someone’s vulnerability is lacking in research, however, the report by Public Health England (2015) makes it evident that poor mental health has serious implications on young people’s personal and social development which may affect other areas of life such as education, employment, health-related behaviours and vulnerability to violence and crime. Much like The Serious Violence Strategy (HM Government, 2018), there must be a multi-agency approach to supporting those with characteristics which are likely to make them vulnerable to being criminally exploited. 

Those people who are made vulnerable by social isolation and social difficulties they have experiences, are also more likely to be exploited by criminal gangs. Coomber and Moyle (2018) identify that young people that are often exploited are ‘looked after’ children, or children who are known to social care services, or sometimes those already involved in criminal activity and known to youth offending teams. This is because they are typical children who have come from backgrounds of deprivation, abuse, and neglect, and often without proper adult role models to protect them. The Youth Justice Board (2015) state that these can often be contributing factors that create greater risk of developing social and emotional difficulties, often making them more vulnerable to being exploited. These social-economic difficulties and risk factors can often lead youths to area of deprivation and areas of high crime. The Dying to Belong Report in The Youth Justice Board (2015) exploitation and involvement in criminal gangs is likely to flourish in these areas and therefore vulnerable youths are often forced and coerced to be being involved through fear of victimisation as they do not want to be rejected again. 

Another socio-economic characteristic that can make people vulnerable to gang exploitation is their financial situation. In a study by Harris (et al., 2011), they found that the need or desire to make money was a desirable factor to joining a gang. It was found that gang members were often promised quick and easy money, and in their position of vulnerability this was an appealing aspect of being associated with a gang. In some cases, it was also linked to survival, and how their vulnerabilities had led them to feeling a sense of hopelessness about the future and led them to state of desperation. This also links with the social characteristic of feeling social isolated form society. 

Concluding this essay, it shows that there is a clear factor that vulnerabilities and mental health concerns play a large part in the fact that this is contributing factor to CCE and exploitation of children in gangs. It shows that county lines are the leading cause of young adults and children being exploited because the fact of the vulnerabilities that young children pose on themselves because that county line gangs find them an easy target. Academic research and case studies show that young adults and children can easily be lured in a false sense of security, and this is when the gangs engage with those cracks in the armour and exploit those clear vulnerabilities. 
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Essay five: 
Critically assess the effectiveness of options available to reduce re-offending. You may choose a specific type of offence for this answer e.g., domestic violence, anti-social behaviour, knife crime. Your answer must be based on academic research, but you may refer to relevant case studies.
Word limit: 1000 words.

This essay is going to critically assess the options available to those involved in Anti-Social Behaviour (ASB) and how effective these strategies are in preventing offenders in re-offending. This will also evaluate the effective of the crime prevention theories and strategies which are currently being used as method of combating Anti-Social Behaviour in certain areas. The strategies used are as follows, civil injunctions, criminal behaviour orders, dispersal powers that are set on a designated area to tackle the crowds from engaging in ASB crime. There are other strategies such as community protection notices that are served on re-offending individuals and public spaces protection orders, College of Policing (2024).

Anti-Social Behaviour (ASB) is often described as ‘low-level crime’, Home Office (2023) and whilst not always seen as the most serious crimes, ASB is a gateway to more serious crimes and puts those at greater risk of re-offending if not dealt with effectively by provisions and services suited to the individual and their needs. The Anti-Social Behaviour, Crime and Policing Act (2014) defines Anti-Social Behaviour as “conduct that has caused – or is likely to cause – harassment, alarm or distress to any person”, (College of Policing, 2024). Northamptonshire Police (2023) states individual behaviours are often associated with ASB are described as being persistent and unreasonable including intimidating or threatening behaviours. This can include loud music, car cruising, the selling or using of drugs, violence, and criminal damage. These behaviours can affect the quality the victims’ lives experiencing this.  
Ministry of Justice (2013) states although those who tend to reoffend are not a homogeneous group, and often there is not one specific reason that can explain their tendency to reoffend there are a variety of reason which are interlinked that might help to explain why they get into a cycle of reoffending. For example, they might include, substance misuse problems, pro-criminal attitudes, difficult family issues, and mental health problems. It is either one or a combination of these social factors that are understood to be associated with reoffending, and by being involved in ASB and low-level crime incidents, these social factors can enhance the likelihood of reoffending and being involved in specific types of crime. In addition to those factors known to have a direct link with reoffending, offenders may have other needs, such as physical disabilities, or learning difficulties that require addressing to support effective rehabilitation and engagement. These factors or ‘criminogenic needs’ can be particularly associated with certain types of crime. For example, heroin and crack use is particularly associated with some types of acquisitive offending such as shoplifting, and binge drinking of alcohol is particularly associated with violence (Ministry of Justice, 2013). 
There are a variety of ways in which can be utilised to reduce reoffending and prevent those involved in ASB in young age from committing further and more serious crimes. For example, offenders who commit more serious crimes could serve short prison sentences, must complete community order or obtain suspended sentences as away of preventing reoffending; however, in terms of preventing those involved in ASB from committing crime whereby they will unlikely service prison sentences; there are other methods which can be used. 
Firstly, addressing drug misuse. Low-level crime if often committed as a way of people maintaining their drug habits (Chandler, Fletcher and Volkow, 2008). Managing and addressing drug habits can be used within the community setting which can have a positive effect of reoffending. For example, with engagement from the offender, they can complete a court of methadone treatment, Holloway, Bennett and Farrington (2005) found that there is strong evidence of reducing drug related offences which often coincide with ASB incidents, when drug intervention schemes are used alongside support and education groups. However, Holloway, Bennett and Farrington (2005) identify that, the final outcome and long-term effect on reoffending does depending upon dosage levels, whether the programme is continuous or interrupted, and whether the subject completes or rejects the programme part way through. 
There are multiple ways of dealing with ASB, however (Voice, 2017) stated that the restorative justice approach is far more suitable for dealing with low-level crimes such as ASB. This report shows that throughout Northamptonshire policing communities after young youths causing problems and intimidating people outside the community centre. Police Community Support Officers were engaging with key residents and young people where they felt that were being influenced over the others. The council report shows that during follow up meetings with members of the community and the young “offenders”, it was concluded that they said that the young people were very nice people and that they didn’t want them to go away; but it states that when they were in groups this is when most problems spiralled from (Voice, 2017). After multiple meetings it was apparent that the youths had come to some sort of apology and deemed the reason that they were hanging around outside the community centre as they felt safe here and had been kicked out of some many other areas. It was identified that they just wanted an extra night of youth club and a youth shelter, somewhere that they could call their own. 
Lastly, another technique from the Anti-Social Behaviour, Crime and Policing Act (2014) is the use of Criminal Behaviour Orders (CBO) against adults and children over the age of 10 years old. These are used to target persistent offenders of Anti-Social Behaviour. National Business Crime Centre (2017) stated that Criminal Behaviour Orders can be a long-term release for several victims and communities and businesses from the debilitating impact of ASB. However, a limitation of this is that CBO’s only work is partner agencies can work collaboratively to gather evidence for the CBO so they can enforce the powers on young offenders.  
To conclude this essay this shows that alcohol abuse in young ages such as 16-18 can show that this results in higher volume of ASB incidents. ABS is graded as low-level crime, however, can have a very big impact on those living in communities and families in that area. There are clearly implements in place to prevent reoffending in youth and the fact that there are systems in place to deal with ASB effectively and reduce the crime rate in deprived areas. It shows that there is volume of people involved with ASB crime and the fact this then has a knock-on effect with the reporting people and communities’ confidence in the police when dealing with ASB as nothing seems to being down however most of these referrals and outcomes are completed behind the scenes after the incident has finished. 
(Word Count: 1,093)
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