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There are many definitions of counselling as it means different things to different people, but the general definition is of someone of some skilled background helping another person through personal matters with little or no benefits to themselves as the counsellor. Mc Leod (1993) describes counselling as “a wonderful twentieth century invention”. 
This essay will outline the foundation for the widely used models of helping as developed by Gerard Egan and Carl Rogers. Similarities and differences will be compared of each model, and consideration given to how these models work at relational depth.  Rogers’ approach was person centred, whereas Egan’s approach was developmental, and called the skilled helper model, but his ideas originated from Rogers. Mc Leod (1993) tells us about Rogers’ approach and its association to the terms: ‘person-centred’, ‘Rogerian’ and ‘non-directive’. He states that it is the most widely used method of counselling and therapy within the past fifty years. He also tells us how Rogers’ approach has given other counsellors and psychotherapists the foundation or ideas for their counselling approaches, such as psychodynamic behavioural therapy and cognitive behavioural therapy which are widely used today. How a therapist works at relational depth with their clients will also be considered. Relational depth as described by Rogers is paramount in terms of a client being able to heal. Relational depth is described as the profound feelings of emotional contact between the client and counsellor (Means and Cooper, 2005). There are many models of helping such as the medical model, the moral model, the enlightenment model and the compensatory model. Different models can be used for different behaviours or for different personality types (Jackson, Shelley A, 2005, p.206-207) 
Carl Rogers was born in 1902 and he studied and practiced counselling from the 1940’s through to the 1980’s. During this time, he developed and drove this ‘person-centered’ approach to its success today (Sanders, 2002, p.15). His approach was widely used by educators, ministers and religious workers and they undertook training to be able to improve their counselling skills to then use with the service users such as school pupils or their parishioners (Rogers, 2003, P.3). His theory is very much, as he states, ‘person-centered’ as he truly believed that the person or client should be the one leading and in charge of their therapeutic journey, as this will achieve the best results. However, it wasn’t always called ‘person centered’ as it was renamed from his first term ‘client centered’. He changed this as he felt strongly that the term client was of a medical nature which implied that the counsellor was the expert, whereas Rogers believed the opposite, he believed the client was the expert in the therapeutic relationship. Rogers believed there was good in every person and that this good nature derived from birth and negative behaviours were all learnt.
 Additionally, this attitude towards his clients then formed the core conditions which are widely used within humanistic counselling. The core conditions are very important to Rogers as he stated that these core conditions must be felt as attitudes by the practitioner. For example, he states that these core conditions of empathy, unconditional positive regard and congruence would not be strong enough tools if they were to be learnt as skills and forced almost mechanically. He felt this would be fake and the client would be able to see straight away through the façade and detect the incongruence, thus having a detrimental affect on the client (Sanders, 2002, p.63). Rogers believed that one of the only ways to help someone and understand their behaviour is to be empathic, and to put yourself in that person’s shoes in order to see the world from that person’s point of view. That way the true understanding of how they are feeling would be recognised by the practitioner, thus strengthening the therapeutic relationship. Rogers applies his skills to every counselling session using all the core conditions to create the strong therapeutic relationship.
Furthermore, these points assist a therapist to work at relational depth as they are a catalyst for creating the therapeutic bond between counsellor and client. The core conditions allow the client to talk freely and feel trusting towards the counsellor, which then benefits them in their therapeutic journey and self-healing. The core conditions are the base of Rogers’ theory of person centered therapy and are necessary to assist a therapist in relational depth. 
Gerard Egan was born in the 1930’s in the United States of America which is where he studied philosophy. His passion then became psychology and later counselling.  Egan’s’ approach to counselling was developmental. He named his approach the ‘skilled helper model’ because Egan believed himself, the therapist, to be the expert in the therapeutic relationship.  His ‘skilled helper model’ has three stages and it is very action orientated. These stages don’t necessarily have to be in order, the client can move freely between these stages if it is more beneficial to them. For example, stage three of the model asks the client how they are going to get what they need or want. This model of helping is to set goals after finding out what is wrong and find the solutions to these problems (Egan, 2002, P. 32). This would be considered less of a counselling situation and rather that of a helping or coaching role to the client. 
 Egan suggests that people get too focused on the negative aspects and problems, and that people then forget about the resources available to help positive change and make progress. Egan talks about this in some depth in various interviews (Egan, 2004). Egan created the SOLER system which is the model used to actively listen and to visibly tune into clients. SOLER is the acronym for the first letters of the physical steps required for this model. For example, squarely face the client, open posture, leaning, eye contact and lastly relaxed and natural, are the core ingredients for helping the client to feel the practitioner is empathically present (Egan, 2002, P. 69). This has been widely used within a huge range of counselling theories as its recognised as effective and helpful to the relationship. It helps gain the clients trust to the practitioner which benefits the progress. Egan’s general pattern of his helper model is to make positive change in all aspects of the therapy. Egan’s helper model would be used for short term issues such as ‘PTSD’, phobias and recent past and present issues. It offers a helping solution to an outcome where the client wants change and they are prepared for it. This is where Egan’s application of skills has a positive impact on the client in many ways such as time effective, clear results and a client who feels different after even one session. 
However, Egan’s approach to helping would not allow the client to work at a deep relational depth although, there would still be a client-practitioner relationship present. This is due to the nature of his model as it is a quicker process. Nevertheless, Egan’s approach is still very beneficial to those clients seeking positive quick change in their lives as it gives direction and structure which are crucial.   
Rogers’ person centered therapy allows the client to be the expert and to lead the therapeutic journey allowing a deeper sense of relational depth whereas, Egan believes that the counsellor is the helper with the required skills and tools to assist a client in their therapeutic journey. This could be seen as controversial as some clients may feel differently about who’s the expert and some people feel more comfortable being helped in the way of Egan’s model but on the other hand, there are many people that feel they can progress better if they are in control of their own healing and therapy, so Rogers’ model would suit them better. Egan’s model of helping does not allow the same level of relational depth to be met compared to Rogers. As Rogers’ theory has no time limitations or goal setting ,as Egan’s does, it is more suitable and ideal for people who have issues such as childhood trauma, eating disorders, bereavement and abuse. It is more suited to these issues as it isn’t goal orientated and is more about feelings and getting to the root of the problem by being listened to. Egan’s approach however, as mentioned in this essay is well suited to ‘quick fix’ issues such as ‘phobias, stress and possibly day to day stresses and anxieties stopping the client from performing simple tasks. The depth of the client-practitioner relationship with Egan’s helper model would be less intense than with Rogers’ however, this does not state that it is any better or more effective than Rogers’ model.  The core conditions in Rogers model are apparent in Egan’s work and his theory thus meaning that he would recognise these as an essential to the therapeutic relationship. As they are different approaches there will be differences however it is clear that many of both theorist’s ideas and models can be used and interpreted in combination, to create a more dynamic therapy. 
In conclusion each theorist has a very valuable set of tools and models which can be implemented into practice. Egan’s approach is that of a helper model and action orientated. Action plans, the stages of the skilled helper model and the SOLER system are all crucial to his role as a skilled helper. Rogers’ model is more focused on the core conditions and the client-practitioner relationship. He uses empathy, unconditional positive regard and congruence to assist the client with their therapeutic journey alongside, giving the client control of their own healing and therapeutic journey. Neither one of the theorists are more relevant or more qualified than the other, it depends solely on the client themselves and the outcome they wish to achieve. 
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