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Tailored CV
	Professional Profile

	Aspiring Business Applications Analyst and now studying CertHE Business Skills for the Workplace at Anglia Ruskin University, London. Driven by process improvement, system integration and environmental sustainability as a result of technology. Has good analytical, communication and problem-solving skills, is increasingly interested in CRM, Finance Systems, and decision-making based on data, and is devoted to technical competence in SQL, Power Platform (Power BI, Power Apps) and business application support to innovate and make things efficient.


	Key Skills

	· Business process mapping & documentation
· Data analysis and interpretation (Excel, SQL basics)
· CRM system familiarity and user support
· Microsoft Power BI & Power Apps (introductory level)
· Stakeholder communication & collaboration
· Analytical problem-solving and adaptability
· Report writing & system documentation
· Understanding of application integration and automation concepts

	Education

	Cert HE Business Skills for the Workplace
Anglia Ruskin University (London)
Expected completion: 2025
Key Modules:
· Employability & Career Development
· Business Systems & Technology
· Communication in the Workplace
· Data Analysis & Decision Making

	Projects & Experience

	Academic Project – Business Process Improvement (2024)
· Discussed the inefficiencies of data flow in a small business case using business systems.
· Suggested workflow optimisation (through automation solutions and improvement of integration).
· Provided a written report and presentation that recommended three system improvements, using analytical and problem-solving skills.


	Technical Competencies

	· Microsoft Excel & Office Suite: Advanced data handling and reporting
· SQL (Basic): Querying, filtering, and data validation
· Power BI (Intro): Visualizing trends and metrics
· Power Apps (Intro): Understanding automation and form creation
· CRM Concepts: User management, permissions, and data integrity
· Ticketing Tools: Familiarity with system issue tracking and resolution


	Achievements

	· Completed Microsoft Digital Literacy Training (Microsoft Learn)
· Recognized for team collaboration and leadership in academic presentations
· Contributed to sustainability discussions through coursework projects focusing on organizational efficiency

	Interests

	· Business Technology
· Data-Driven Decision Making 
· Sustainability & Environmental Innovation

	References

	Available upon request






Tailored Cover Letter
Date: 17 October 2025
Hiring Manager
Woodland Trust
Dear Hiring Manager,
I am writing this to communicate my interest in the Business Applications Analyst position at Woodland Trust. As a current student of the Cert, HE Business Skills for the Workplace, I am keen on working in a purpose-driven organization that incorporates the use of technology with environmental sustainability.
My research and project activities have enabled me to acquire analytical and problem-solving skills, especially in the interpretation of business data, concepts of CRM, and interdepartmental interdependence. These skills correspond to the ability to optimise systems and provide end-user support at Woodland Trust.
I am strongly connected with your mission to save and rehabilitate woodland habitats. Specifically, I am also motivated by the focus on innovation, teamwork, and continuous improvement that the Trust, in turn, promotes, which are the values that I aim to implement in my academic and professional life.
I would be happy to discuss the ways in which my education, passion, and dedication to learning can be applied to the Woodland Trust's digital and sustainability objectives.
Yours sincerely,
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Full job description

The Woodland Trust is looking for a Business Applications Analyst to
help us ensure optimal performance, continuous improvements, system
administration and integration of organisations business applications
with a strong focus on CRM and Finance systems.
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