        

Instructions: Please answer all the questions by writing in the column one number that best represents your view based on the following scale:


1 - Strongly Disagree
2 – Slightly Disagree
3 – Neutral
4 – Slightly Agree
5 – Strongly Agree

	Section A: Customer Orientation of your organization



	No.
	Statements
	Scale


 
	
	1
	2
	3
	4
	5

	A1
	The customer is at the center of strategic planning in our organization
	
	
	
	
	

	A2
	Meeting customer’s needs and expectations is the commitment of our organization 
	
	
	
	
	

	A3
	In our organization there is an established framework for getting customers feedback
	
	
	
	
	

	A4
	In order to track customer’s expectation in our organization, different processes are implemented 
	
	
	
	
	

	A5
	In our organization customer database are regularly updated
	
	
	
	
	

	A6
	Our competitive advantage is based on building and maintaining long-term customer relationships
	
	
	
	
	



	Section B: Knowledge Management in your organization



	No.
	Statements
	Scale



	
	1
	2
	3
	4
	5

	B1
	Through knowledge learning, my organization fully understands the needs of our key customers 
	
	
	
	
	

	B2
	My organization provides channels to facilitate continuing, two-way communication between our key customers and us 
	
	
	
	
	

	B3
	Our employee training programs are designed to develop the skills required for acquiring and deepening customer relationships
	
	
	
	
	

	B4
	My organization believes that mining data intelligently is a source of competitive advantage 
	
	
	
	
	

	B5
	Knowledge is shared to leverage the value of customer information in our organization 
	
	
	
	
	

	B6
	There are sound mechanisms for effective knowledge dissemination in our organization
	
	
	
	
	




	Section C: Employee Job Satisfaction 



	No.
	Statements
	Scale



	
	1
	2
	3
	4
	5

	C1
	My job as satisfying?
	
	
	
	
	

	C2
	My job gives me a sense of accomplishment. 
	
	
	
	
	

	C3
	My job is frustrating? 
	
	
	
	
	

	C4
	My job is challenging? 
	
	
	
	
	

	C5
	My job is fascinating?
	
	
	
	
	




	Section D: Intention to Quit your Job 



	No.
	Statements
	Scale



	
	1
	2
	3
	4
	5

	D1
	I will probably look for a new job in the near future 
	
	
	
	
	

	D2
	Presently, I am actively searching for another job in a different organisation
	
	
	
	
	

	D3
	I often think of leaving this organisation
	
	
	
	
	

	D4
	I do not intend to quit my job (RS)
	
	
	
	
	

	D5
	It is unlikely that I will actively look for a different organisation to work for in the next year (RS)
	
	
	
	
	

	D6
	I’m not thinking of quitting my job at the present time
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	Part F: Personal



Gender                                                                         Age


Male                      Female                                          Between 18 and 34              
                                                                                    
							
							Between 35 and 44
Industry Type						
                                          				                      
							Between 45 and 60
Service       						
							
						    	     
Manufacturing					Qualifications
							
                                                                       Postgraduate Degree
Wholesale			                                    			
                                                                       First Degree

Others (please specify) …………              	High School Certificate

                                                                       Primary School Certificate
          							
      				                       No Certification 


How long have you been with this organization?

1 – 12months                   

1 – 2years                         

2years and above              			



