The research question was Police Officers as offenders: How damaging is this to public confidence? And the research consisted of three objectives. Objective one: to identify the importance of public confidence in the police in England and Wales, objective two: to explore the prevalence of serving police officers who have been convicted of criminal offences in England and Wales, and objective three: to evaluate the impact convicting police officers has on public confidence in the police. 
For objective one and two, secondary research was used to answer this objective. It was found that by gaining and maintaining public confidence and trust, this allows the police to act effectively and improves the police's legitimacy (Schaap, 2023).
Moreover, according to Peyton et al. (2019), by having more positive community engagement between the public and the police, this increases the publics' confidence and trust in the police and makes the community more likely to cooperate with the police. In addition, maintaining public confidence is also seen as a base layer for just policing. 
Furthermore, according to Sindall et al. (2012), public confidence is seen as more important than crime prevention and if the public have a lack of trust and confidence in the police, the public may not abide the law, may not report to the police, and my not cooperate with the police. 

For objective two, Mercer (2020) reported that over 200 serving police officers were convicted of crimes including assault, burglary, drug possession, and animal cruelty.
Moreover, according to Oppenheim (2023), between 2022- 20223, 24% of police officers in England and Wales were investigated for crimes such as sexual assault, domestic abuse, rape, and abuse of position. 
Furthermore, as of March 2021, it was found that 145 convicted police officers found in 34 out of 43 police forces across England and Wales were criminally convicted. There were 68 sexual offences, 37 misconduct in public office, 36 violence against the person, and 3 public order offences. It was also reported that there were 139 convicted male police officers, compared to six convicted female police officers (The Times, 2023).
In addition, it was found the notorious cases such as the Sarah Everard case have a detrimental impact on the publics' confidence and trust of the police, which can be seen by End Violence Against Women (2021), who reported that 47% of women and 40% of men reported not having trust in the police after the Sarah Everard case and 10% of women reported to be less likely to report sexual assault to the police. 
Finally, negative personal experiences between the public and the police also have a detrimental impact on the publics’ confidence and trust of the police, which can be seen by FiliA (2020), who reported that 27% of respondents reported having a negative experience with the police and 21% reported that the involvement of the police in high profile incidents had influenced if they would report to the police.

Specifically for objective three, a questionnaire was made to retrieve participants' opinions and answers for objective three, however, this questionnaire also answers all three objectives. 
Regarding objective one, participants were asked what police actions increase and decrease their confidence. Participants stated that police actions that increase their confidence includes showing more empathy and kindness, ensuring that they increase public safety, and needing to crack down on specific crimes such as violent crimes. However, most participants stated that having more of a police presence in public and engaging and communicating more with the public increases participants’ confidence and trust in the police, which can be seen by Peyton et al. (2019) who reported that police presence and more engagement with the public increases the publics' confidence in the police.
When asked about what police action decreases their confidence, a participant's answer included their own experience with the police where they had been in a case for 3 years with no help or support from the police and the case should have taken less time, which can be supported by Hobbs et al. (2023) who reported that individuals' confidence and trust in the police can vary depending on their own experiences with the police. Participants also stated that cases such as the Sara Everard causes a lack of confidence and trust in the police which can again be seen in the results specifically from objective two and three. 
As part of objective two and three, participants were asked if they had seen or heard of any cases of convicted police officers; 75. 9% said yes, 13% said no, and 9.3% said unsure. Participants were then asked to name any cases they had heard of and these included Sarah Everard, David Carrick, Cliff Mitchell and also included cases of convicted police officers who were charged for sexual offences, paedophilia, rape, and an officer who murdered his pregnant wife. 
When asked how these cases had affected their confidence in the police, almost all participants stated that it had decreased their confidence as it created the fear that this could potentially happen to themselves or someone they know, especially as a parent. Moreover, it has been found that victims of convicted male police officers are primarily women, which can be seen by Matthews (2023) reported that almost 200 alleged victims contacted the Women's Centre for justice due to cases of police domestic abuse which again induces fear in the public, mainly that of women and girls. 
These results can be supported by the findings by End Violence Against Women (2021) and FiliA (2020), both of which have been previously stated.

As stated, a questionnaire was used, this was because they have many advantages, which can be seen by Kayam et al. (2012) who reported that many participants would be able to access the questionnaire in a relatively short amount of time and participants can choose whether they take part. Furthermore, Clint (2020b) reported that the advantages of using questionnaires is that the researcher can target specific audiences and participants will be anonymous when they take part in the questionnaire which makes them more likely for participants to be more honest in their response increasing the reliability and validity of the data that is collected.
According to Barratt et al. (2009), It is vital to have participants who are representative of the general population to gain a variety of answers and opinions, therefore, a general population sampling was used for the questionnaire to gain authentic responses. Furthermore, according to Oregon State University (2024) snowball sampling was also used during the questionnaire as this was an effective way for more participants to take part in the research and allowed for more of a variety of responses and different perspectives and opinions. 
Moreover, a mixed- methods approach was used for the questionnaire because using a quantitative and qualitative approach both provided further insights into opinions and perspectives and allowed participants to elaborate on their responses (Cint, 2022). Furthermore, in agreement with Cint (2022), Health Improvement and Disparities (2020) stated that combining both quantitative and qualitative provided deeper insights on participants' responses and provided further evidence.

Primary and Secondary data has been used as it is specific to the research and allows first hand perspectives on the subject matter (Indeed, 2022). Furthermore, by using Secondary data it improves the efficiency of the research as credible sources were used, also making the research reliable (The Open University, 2019). 
Although secondary and primary data were used, a limitation that was found was the lack of secondary research on convicted female police officers as the credible sources that were found during this research study primarily focused on convicted male police officers. Although one credible source discussed convicted female police officers, perhaps more research may need to be conducted to retrieve more data and gain further insight into this topic. 
Another limitation that was found was the lack of male participants in the questionnaire. As stated, 79% of participants were female, and 22. 2% were male, therefore the questionnaire may be seen as unrepresentative of the general population and perhaps the results from the questionnaire were not a true reflective of the public's opinions of the police and just that of women and girls
In conclusion, it is evident that many factors take part in the publics’ confidence and trust of the police. As stated by the College of Policing (2023), under the Code of Ethics the police need to prioritise public service, show integrity and accountability, and show respect and empathy. Therefore, more needs to be done to ensure the Code of Ethics is met by Police to ensure the publics’ confidence and trust. As previously stated, victims of convicted male police officers are women and girls and after the Sarah Everard case, it was reported by End Violence Against Women (2021), 76% of women and 71% of all adult participants believed that policing needs to change to respond effectively to violence against women and girls. Furthermore, 65% of people believe that the Government needs to do more to prevent and protect victims of violence against women and girls, by doing so this could potentially increase the publics’ confidence and trust, particularly that of women and girls, and could improve the relationship between the public and the police. 

