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INTRODUCTION

The topic I have chosen to research is staff shortages in ACCIDENT and EMERGENCY and the long waiting times As from my own personal experience seeing these long delays queues myself has made me realise how understaffed the system is and witnessing these ridiculous firsthand is what sparked my interest in this crisis, providing some background evidence for this constant Issue i researched NHS ENGLAND 2025 which confirms that the system is under pressure 47,097 staff absences per day. Combined with the reports from the ROYAL COLLEGE OF NURSING (RCN 2024) these both confirm that the shortages amongst frontline nursing staff is becoming a real problem and leads to staff burnout and nurses can’t always provide the care needed and jeopardises clinical outcomes for patients

SELECTION OF RESEARCH TO
The problem I have identified is the chronic staff shortage currently facing the accident and emergency department which has led to a lack of essential care. With patients waiting up to 50 hours just to be seen or treated in a clinical area even after a patient gets admitted it means patients waiting even more hours to get admitted onto a ward.  It seems to be the case that people are leaving accident and emergency even before being seen, which is an ongoing problem. [THE KINGS FUND 2025] showing 51% of people who attended A&E left without treatment, which has gone up dramatically from October 2019. The chosen topic I am focusing my research specifically on, is staff shortages within the A&E, which is the primary point of contact for the public, in a medical emergency. The groups effected by this ongoing problem are patients and frontline staff.  Patients can be affected by this having to wait hours in pain and in some cases no beds are available making illnesses much worse. Frontline staff are overworked which leads to burnout making it impossible to give the safe 
care to patients.

JUSTIFICATION OF RESEARCH
[bookmark: _Toc223613456]I justified my research through both social and personal reasons I was left for ages in a cubicle for hours with no proper bed it was at least 24 hours before I got admitted to a ward this experience made me realise how understaffed the system really is. Socially I have supported my evidence using the [THE KINGS FUND 2025] showing 51% of patients left without been treated and [NHS ENGLAND 2025] showing 47,097 staff absences per day leading to staff shortages this shows that the healthcare system is failing on providing safe care for the public and that my own personal experience is part of a much wider national crisis.

EVALUATING INFORMATION SOURCES

For the topic I researched which was staff shortages within A&E I have selected three sources BRITISH MEDICAL ASSOCIATION (BMA 2026) this source shows how staff shortages effects A&E and the waiting time The BMA has reported that there are not enough doctors which has caused patients to be waiting long hours before been treated which leads to overcrowding in emergency departments. THE HEALTH FOUNDATION (2022) provides evidence that staff shortages are a long-term issue within the NHS especially since covid 19 which seems to have made the problem much worse for frontline staff the workforce is now facing a crisis of physical exhaustion and lack support which weakens the operational safety of A&E across England this report shows that the healthcare system entered a pandemic with a pre-existing condition this source is vital for my research showing how the healthcare system is at risk. NHS CONFEDERATION (2022). While doing my research I found that the BMA report was current providing the most reliable data on hospital staffing it was relevant to my assignment as it specifically discusses staff shortages and that it is an increased safety risk in A&E departments. The BMA has authority as it’s a professional body for UK doctors. The accuracy of this source is true it is based on verified survey from frontline staff and reliable NHS statistics, The purpose of this report is to provide a true account on the pressure of the health care system and to help improve working conditions. I used the CRAAP test to evaluate the HEALTH FOUNDATION (2022) although the CURRENCY is showing a bit older it’s still important how the pandemic affected the NHS over time leading to staff shortages. This source is relevant to my work as it shows that the staff are tired putting patients at risk as they are an independent charity they have an honest view of the healthcare system which gives them good authority. The purpose is to make the healthcare system better for everyone by finding out where the staffing gaps are and keep patients safe and to make sure the receive high quality care. I used the CRAAP test for my last one which was NHS Confederation 2022.When looking at the currency it was published a few years ago but this shows how the problems that we are seeing in our hospitals now was already starting to cause major problems back then  this is very interesting and helps me build a timeline of the crisis. This makes the source very important and relevant to my assignment as it shows how staff shortages and patients safety didn’t just happen by accident but are a long-term problem that has been building up this explains the immense pressure on A&E departments and the healthcare system the NHS confederation has a large amount of authority they are a leaders and organisations  they are in charge of making the whole system work because they see how the NHS operates from managers to frontline staff this makes them a highly trusted and reliable source I found the accuracy of this report to be very solid and trustworthy I found the information to be matching with what  other government reports are saying the purpose of this document is to warn the government and the public  of the dangers of not having enough staff to keep patients safe. Using this source means I can evaluate that the healthcare system, needs more support and funding and to have better plans in place for the future. This report gives a clear guide how to protect the NHS so safe care can be provided for patients with a better working environment for frontline staff who are under a lot of pressure.


RESEARCH METHODOLOGIES

To find out the problem why there is staff shortages in A&E there are three different types of research methodologies Quantitative research focuses more on the facts and numbers counted for example the number of nurses off sick or how many hours patients are kept waiting for a bed this is a useful way to show staff shortage. Qualitative research is more personal focusing on people’s stories for example how patients are left in cubicles for hours and how frontline staff are overworked and under pressure. A Mixed method approach is combining both together numbers from the quantitative side and people stories from the qualitative side. For my study on staff shortages in A&E I have chosen the mixed method 


approach as it shows the quantitative numbers of patients left waiting in corridors and the qualitative stories explain the impact it has on patients. The three sources I selected was the British Medical Association, the health Foundation and the NHS Confederation a mixed method approach was used they all provided quantitative data and qualitative evidence.       

DATA COLLECTION
Data collection techniques are tools used to gather important information for researching and making decisions specific methods are used to collect evidence such as observations interviews and analysing official documents. Primary data has been collected by the person themselves either from a survey or interview secondary data is information that has been collected and published by others such as academic journals or official web pages although in my research I used official web pages example NHS ENGLAND. For my research staff shortages in A&E I used secondary data it allowed me to gather the information needed and find statistics to prove that staff shortages are a real problem in A&E and not just a guess. Primary data was not sufficient for my research as it would have been too time consuming and results could have been biased as it would only include a small group of people from maybe one hospital and not England as a whole. 
[bookmark: _Toc223613459]
CONCLUSION
The purpose of this report was to see how understaffed they are in A&E and the effects it has on everyone. I found that waiting times were awful with people waiting 50 hours or more in corridors without beds this shows the system is struggling. My answer is a lack of staff makes hospitals dangerous for both workers and patients. It was hard to find the exact figures for every hospital across England, so more research is needed to track these waiting time better. This will show the truth about the crisis and help make the system better for 
everyone. 
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