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Week 7: Sunday 1th of March
Friday 21th February– Thursday 27th February 2020

Work Undertaken:
● Micros System
● Refreshed my knowledge about Zest Restaurant

Self- Appraisal - Strengths:

This week was the last for Zest Restaurant so I feel better than last week when I was a little bit confused. I became more confident interacting with guests and finally I learned all the Menus and used the Micros System without ask a member of team

Weaknesses:
Remember all the procedures about the receipts.

Lost Opportunities:
I cannot highlight any lost opportunities. All the staff I worked alongside were more than helpful and always willing to show me how to do something.
Plans for next week:
Next week I will be in C&B department. So new experience, new things to learn and understand.


